




How do we 

motivate?



How do we 

inform?



Main focus areas in adoption





Key sections

https://techcommunity.microsoft.com/t5/IT-Resources-Training-Blog/How-to-shift-to-a-modern-desktop/ba-p/259907



Microsoft 365 learning pathways



Customer Immersion Experience



Challenges



User guides
Pamphlets, videos, guides and hands-on



Success



Understanding motivation and emotions

https://psmag.com/economics/the-benefits-of-bonding-with-a-musical-instrument-50265



Thank you
…And please remember the evals
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