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What's in it for me?

This session will give you
Built-in tools to consider
A new way of thinking mobility
Reflect on your existing structure




The case
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- Five different continents (and 80 vessels

- Multiple time zones
- Multiple cultures

- Three formal languages
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Rethinking mobility

The primary strategy
- AAD replaced AD

- Intune & AutoPilot
replaced SCCM

- OneDrive for Business
replaced network shared
home-folder

- Teams replaced (some) of
the shared folders

- New remote support
features
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Mobile security with MFA
and Windows Hello




Passwordless sign-in

I [ ul T-Mobile =

MO Cl £ Sign in to your accou X

® | A | httpsy//login.microsoftonline.com/common/oauth2/authorizeZclient id=4345a7b9-9263-4910-2426-35363

« User friendly
« Secure

...preview

B® Microsoft

& kima@adatumcorp.com

Approve sign in

Approve sign-in?
© Tap the number you see below in your PF g

Microsoft Authenticator app to sign in.

83

Enter the correct number to sign in

KimA@adatumcorp.com

Use your password instead

10

63

https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-authentication-passwordless-phone



https://docs.microsoft.com/en-us/azure/active-directory/authentication/howto-authentication-passwordless-phone

Configure Authenticator app

Additional security verification App Passwords

‘When you sign in with your password, you are also required to respond from a registered device. This makes it harder for a hacker to sign in with just a stolen password.

View video to know how to secure your account

what's your preferred option?

Call my authentication phone
Text code to my authentication phone
Call my office phone

Notify me through app
Use verification code from app

how would you like to respond?
Set up one or more of these options, Learn more

Authentication phone Norway (+47) s
O office phone '

[ S

[ Alternate authentication phone

Authenticator app Mobile app has been configured.
restore multi-factor authentication on previously trusted devices

https://aka.ms/mfasetup

Configure mobile app

Complete the following steps to configure your mobile app.

1. Install the Microsoft authenticator app for Windows Phone, Android or iOS.

2. In the app, add an account and choose "Work or school account"”.

3. Scan the image below.

E Configure app without notifications
If you are unable to scan the image, enter the following information in your app.

Code:
Url:  https://bn1pfpad08.phonefactor.net/pad/743524874

If the app displays a six-digit code, choose "Next".


https://aka.ms/mfasetup

Demo

Windows Hello (for business)




It's (all) about the mobile user experience

e

powercfg /energy powercfg /batteryreport powercfg /sleepstudy



De m O Al Apps  Documents Email Web More ¥ Feedback
Best match
- Command Prompt
App

Search the web
Command Prompt

P cmd - ee web results App

Powerconfiguration

Open

Run S administrator
Open file location
Pin to Start

Pin to taskbar




Recent case

Recent usage

START TIME
2019-11-03

2019-11-04

07:35:25
08:16:29
09:37:19
09:39:01
11:49:43
11:49:44
19:27:04
21:26:08
04:55:05
06:31:45
06:31:46
06:33:17
06:35:51
06:42:06
06:56:04
06:56:04
07:01:02
07:16:09
07:27:26
07:27:52
10:01:36
10:39:29
10:39:46
10:51:00
10:58:21
12:17:33

STATE
Active
Suspended
Active
Active
Active
Suspended
Active
Suspended
Active
Active
Active
Suspended
Active
Suspended
Active
Suspended
Active
Suspended
Active
Suspended
Active
Active
Active
Suspended
Active

Suspended

SOURCE
Battery

Battery
e
Battery
AC
AC
Battery
AC
AC
AC
AC
AC
AC
Battery

AC

AC

CAPACITY REMAINING

29 %
14 %
13 %
12 %
12 %
12 %
9%
9 %
9%
9%
9%
9%
9 %
9 %
9%
9%
8 %
8 %
9%
9%
106 %
106 %
106 %
106 %
100 %
100 %

23 020 mWh
11070 mWh
9 920 mWh
9 490 mWh
9 490 mWh
9 490 mWh
7 410 mWh
7 410 mWh
7 050 mWh
6 910 mWh
6 910 mWh
6 870 mWh
6 870 mWh
6 870 mWh
6 790 mWh
6 790 mWh
6 490 mWh
6 490 mWh
6 870 mWh
7 180 mWh

83 060 mWh

83 060 mWh
82 910 mWh
82 910 mWh
82 910 mWh
82 910 mWh




Do you want support
with those fries?




Demo

INNOFACTOR

Microsoft Quick Assist




= Settings — O

@ Home Recovery
Find a setting 2| Reset this PC rielp from the web
Find my BitLocker recovery key
i If your PC isn't running well, resetting it might help. This lets you choose
Update & Security v g g 9 P ey Create a recovery drive
to keep your personal files or remove them, and then reinstalls
Windows.
T -
r_ Windows Update B ]
Y @ Gethelp
LI I ecyc I e a el i f Give feedback
e

w Windows Security

management b
Cloud downl
Troubleshoot Download and reinstall Windows

How would you like to reinstall Windows?

Recovery o nst
Reinstall Window: is device

2
&

* O n e D rive fo r B u S i n e S S © Activation Cloud download can use more than 4 GB of data.
M Find my device

- Reset-PC !

@ Windows Insider Program

For developers

Help me choose
Device encryption

o
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Reliability monitor

g Critical events (3)

] MicrosoftEdgeCP.exe
[£7)swehost.exe_FrameServer
[T bad_module_info
[E7 swchost.exe_FrameServer
[E]MicrosoftEdge.exe

o Informational events (8]

[E7Surface Dial Filter

[ET9MBLGGH1OWD4-CIB3B423.RingDoorbell

[ET9WZDMNCRFIZPT-MICROSOFT.ZUNEMUSIC
[E7 8MSPCEMPEFMA-Microsoft. Whiteboard

[E5]WPD FileSystern Volume Driver

Stopped working
Stopped working
Stopped working
Stopped working
Stopped working

Successful Windows Update

Successful Windows Update
Successful Windows Update
Successful driver installation

Successful driver installation

29.10.2019 17:39
29.10.2019 17:40
29,10.2019 17:40
29.10.2019 17:40
29.10.2019 17:40

29.10.2019 01:08

29.10.2019 01:08
29.10.2019 01:09
29.10.201917:03

29.10.2019 17:36

View technical details
View technical details
View technical details
View technical details
Wiew technical details

Wiew technical details

Wiew technical details
Wiew technical details
Wiew technical details

Wiew technical details

4 [x] Application failures
Windows failures
Miscellaneous failures
Warnings
0 Information
Tz 7 sy Ty s “?-.?;r "'?-‘?; "%F_r "3?'; % 7
') 0% G% {3'% ﬂ% 0% 0% 0% {3'% 0%
Reliability details for: 28.10.2019
Source Sumrmary Date ) Action

B Save reliability history...  View all problem reports

Ok




W& Steps Recorder

@New Recording e Save @~

Recorded Steps

This file contains all the steps and information that was
recorded to help you describe the recorded steps to others.
Before sharing this file, you should verify the following:

PSR e The steps below accurately describe the recording.
e There is no information below or on any screenshots
that you do not want others to see.

Passwords or any other text you typed were not recorded,
except for function and shortcut keys that you used.
You can do the following:

e Review the recorded steps
e Review the recorded steps as a slide show
o Review the additional details



Lessons learned

AutoPilot vs Traditional Deployment

Quick Assist vs Third-parties

PSR vs hands-on troubleshooting

Windows Hello (for business) vs 90-day password reset
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We & Bing

InPrivate i InPrivate - —

& = 3 ® budgle.mm/ T = 7 e -

Browsing InPrivate
When you use InPrivate tabs, your browsing data (like coakies, history, form data or temporary files) isn't saved on your device

after you're done. Microsoft Edge deletes temporary data from your device after all of your InPrivate tabs are closed.

Read the Microsoft privacy statement

Start ms-settings.signinoptions?activationSource=SMC-IA-4028017



Thank you

Please remember the eval
Solaat.no




