
 

  

Protokoll fört vid årsmöte i Hyresgästföreningen Södermalm 2021 

 Revison 2021-09-01 av Peder Poulsen Sida 1 (5) 

 

Möteslokal: Clarion hotell Skanstull Mötesdatum: 2021-08-26 

HGF nummer: 4  Antal deltagare: enligt närvarolista  

 
1. Mötet förklarades öppnat klockan 18:35 av Jan Ejme  

2. Röstlängd fastställdes till 69 röstberättigade årsmötesdeltagare 

3. Nomineringstid fastställdes till val av delegation, förhandlingsråd, husombud och valbe-

redning fram till senast före att årsmöte tagit beslut. Allt annat har varit senast 12 augusti.  

4. Mötet beslöt att kallelse till årsmötet har behörigen skett 21 juni och 18 augusti. 

5. Årsmötet beslöt att välja följande mötesledning 

a) Till mötesordförande valdes Jone Källsäter 

b) Till mötessekreterare valdes Peder Poulsen 

c) Till protokolljusterare och rösträknare valdes Leif Korkkinen + Marina Fredriksson 

6. Fastställande av senaste justeringsdatum av protokoll: senast 2 veckor efter mötet 

7. Styrelsens berättelser för 2019  

a) Verksamhetsberättelse föredrogs av Jone Källsäter och godkändes av mötet 

b) Ekonomisk berättelse föredrogs av Helena Tivenius och godkändes av mötet 

8. Revisorernas berättelse för 2019 föredrogs av Yngve Sundblad och godkändes av mötet 

9. Årsmötet beslöt att ge styrelsen ansvarsfrihet för verksamhetsåret 2019 

10. Styrelsens berättelser för 2020  

a) Verksamhetsberättelse föredrogs av Jone Källsäter efter frågor/diskussion godkänd 

b) Ekonomisk berättelse föredrogs av Helena Tivenius och godkändes av mötet 

11. Revisorernas berättelse för 2020 föredrogs av Yngve Sundblad godkändes av mötet, med 

ett villkor att revisionsberättelse undertecknas av alla 3 revisorer p.g.a. 2 stycken saknades  

12. Årsmötet beslöt att ge styrelsen ansvarsfrihet för verksamhetsåret 2020 

13. Beslut om arvoden till styrelse och revisorer för år 2021 beslöts till oförändrat (48 000 KR) 

14. Beslut om antal ledamöter och ersättare i styrelsen: 11 stycken ordinarie och 3 ersättare 

15. Årsmötet beslöt att välja styrelse enligt följande; 

a) Ledamöter för två år: Eva Fee, Bo Karlsson, Anne Mette Wennemo, Anders Ullholm 

                                   och Yngve Sundblad.  

b) Ledamöter för ett år: Karolina Berntsson och Nada Hellqvist 

c) Ersättare för ett år: Ann-Louise Evre, Hikmet Hussain och Lena Frick  

Följande ledamöter har ett år kvar: Jan Ejme (ordförande), Per Askebäck, Eva Rutensköld 

och Agneta Liljesköld 
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16. Årsmötet besluta att välja tre revisorer  

a) Årsmötet vald ordinarie revisorer för ett år: Stefan Ahlqvist (sammankallade),  

Marja Leena Sulkala och Tania Almeida. 

17. Årsmötet beslöt ledamöter + ersättare till HGF region Stockholms fullmäktige för ett år  

a) Tolv (12) stycken ledamöter: 

1 Yngve Sundblad, delegationsledare 

2 Eva Fee 

3 Jan Ejme 

4 Agneta Liljesköld 

5 Per Askebäck 

6 Karolina Berntsson 

7 Peder Poulsen 

8 Anne Mette Wennemo 

9 Anders Ullholm 

10 Claes Sjöberg 

11 Bo Karlsson 

12 Tom Nässbjer 

b) Sex (6) stycken ersättare på följande turordning: 

1 Eva Rutensköld 

2 Stig Bergström 

3 Ann-Mari Sikell 

4 Jan Hellbom 

5 Inga-Britt Johansson 

6 Mari-Ann Nilsson 

 

18. Årsmötet beslöt ledamöter + ersättare till förhandlingsdelegation för kommunägda bolag  

a) Svenska Bostäder för ett år 

   Ordinarie ledamot Ersättare 

LH Plankan  Lillemor Axelsson  

LH Ormen större Yngve Sundblad  

LH Piskan  Mari-Ann Nilsson Jaana Andersson 

LH Pyramiden Kerstin Kullberg Linus Axelsson 

LH Skinnarviken Jan Ejme  David Bacci 

LH Tumstocken Per Askebäck 

 

b) Stockholmshem för ett år 

 Ordinarie ledamot Ersättare 

LH Linjalen Eva Fee Maj-Britt Nyberg 

LH Vattenpasset Camilla Wiberg Jonas Bane 

LH Monumentet Nathalie Parmegiani Tina Nilén 

LH Svärdet Claes Sjöberg  

LH Amforan Hikmet Hussain  

LH Skottet Siw Helgesson Kristina Welin 
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c) Familjebostäder, max 1 per LH-område, för ett år 

 Ordinarie ledamot Ersättare 

LH Dykärret Kersti Gudheimsson  

LH Färdknäppen Staffan Arve Torsten Seth 

LH Metern Ann-Louise Evre 

 

d) Stadsholmen, max 1 per LH-område, för ett år 

   Ordinarie ledamot Ersättare 

LH Barnängen Jan Kask  Inga-Britt Johansson 

LH Långholmen Pontus Björkman Frida Ulvegren 

LH Daedalus  Lennart Nolte  Ebba Öhlund 

   Gunnar Tebelius Monica Savander 

   Inger Lundsjö 

   Ingela Blomberg 

   Kerstin Sjöstrand-Pettersson 

   Tom Nässbjer 

   Lar-Eric Johansson 

 

e) Micasa, max 1 per LH-område, för ett år: Ann-Catrine Carlsson 

f) Årsmötet beslutade att ge delegation till föreningsstyrelsen att utse ytterligare  

förhandlingsdelegater under året 

 

19. Årsmötet beslöt att välja förhandlingsdelegation för privatägd fastighet i Stockholms stad  

a) Fem stycken ledamöter för ett år: Agneta Liljesköld, Peder Poulsen, Ann-Mari Sikell,  

      Sven-Olof Karlsson och Ulla Carlbom 

b) Fem ersättare ett år: Marina Fredriksson, Karolina Berntsson, Nada Hellqvist, Lena Frick 

                                    och Johannes Hacker 

c) Årsmötet beslutade att ge delegation till föreningsstyrelsen att utse ytterligare  

förhandlingsdelegater under året 

 

20. Årsmötet beslöt att välja ledamot (ordinarie) till Arbetarbostadsfonden för ett år:  

Lars Ericsson 
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21. Årsmötet beslöt att välja förhandlingsråd för privatägda fastigheter 

a) Årsmötet beslutade att antal ledamöter är 20 stycken 

b) val av ledamöter för ett år 

Agneta Liljesköld, Ann-Mari Sikell, Peder Poulsen, Jan-Erik Romson 

Sven-Olov Karlsson, Sara Andersson, Riitta Wilkman, Lena Frick 

Pia Melin, Lars Wiman, Axel Nässbjer, Marco Adrin, Sara Asgari och Johannes Hacker 

c) Årsmötet beslutade att antal ledamöter är 5 stycken till förhandlingsrådets arbetsutskott 

(varav en från föreningsstyrelsen) för ett år: Agneta Liljesköld, Peder Poulsen 

Ann-Mari Sikell, Sven-Olov Karlsson och Riitta Wilkman 

d) Årsmötet beslutade att ge delegation till föreningsstyrelsen att utse ytterligare delegater 

till förhandlingsrådet under året 

22. Årsmötet beslöt att välja husombud: 32 stycken omval och 8 i nyval totalt 40 stycken 

Månvig Arnold Omval 

Karin Björklund Omval 

Ingela Blomberg Omval 

Mikael Carnheden Omval 

Ulf Dahlberg Omval 

Lena Edberg Omval 

Susanne Elghorn Omval 

Kerstin Eriksson Omval 

Lena Frick Omval 

Pian Granö Omval 

Monica Gustafsson Omval 

Inge Gustafsson Omval 

Ulrika Hellberg Omval 

Roland Jansson Omval 

Agneta Johansson Eklund Omval 

Kirsti Kajanne Omval 

Sven-Olov Karlsson Omval 

Anders Loosme Omval 

Maj Lovén Omval 

Eva Lundqvist Omval 

Peder Poulsen Omval 

Aija Sadurskis Omval 

Annelie Schedin Omval 

Patrik Sjövall Omval 

Ingrid Skinner Omval 

Transaktion 09222115557453007279 Signerat LY, PP, LK, MF



Protokoll fört vid årsmöte i Hyresgästföreningen Södermalm 2021 

Version 2021-08-28 revision 0.1 PEPO 

Sida 5 (5) 

Margareta Stone Omval 

Inga-Britt Wendel Omval 

Ewa Westman Omval 

Lars Wiman Omval 

Ulrika Voghera Omval 

Marie Wåhlin Omval 

Birgitta Öhrlund Omval 

Björn Mott Nyval 

Kim Rindell Nyval 

Marco Adrin Nyval 

Irene Johannesson Nyval 

Anne-Catrine Carlsson Nyval 

Karolina Berntsson Nyval 

Tania Almeida Nyval 

Nada Hellqvist Nyval 

 

Årsmöte beslutade att ge delegation till föreningsstyrelse att utse husombud under året 

23. Årsmötet beslöt att välja valberedning: Jaana Andersson (sammankallande),  

Peder Poulsen och Paavo Bergman 

24. Motioner och förslag från styrelsen: motion saknades. Årsmötet beslutade att  

ge sitt fulla samt eniga stöd till styrelsen för hyresmarknad motståndet. 

Förslag till Södermalms verksamhetsplan år 2021/22 redovisades. VP diskuterades i första 

hand att Satsa på Ungdomar, Upprustningsfrågor och Stärka hyresrätt [Jmf bilaga nr 1, för VP 2021/22] 

25. Ris & Rospriset delades ut för år 2019 och år 2020:                    [ Jmf bilaga nr 2, för motivering] 

Ris till Stadsplaneringskontoret år 2019 + Svenska Bostäder Styrelse år 2020 

Ros till Bror Sandström år 2020 

26. Nej till marknadshyra: Elin Gauffin höll ett tal med redovisning. 

27. Reseberättelse Wien 2019 - adjungerades och föredrogs Ej på årsmötet.  

28. Årsmötesförhandlingarna förklarades avslutad av Jone Källsäter  

 

Vid protokollet: Peder Poulsen  26 augusti 2021 

 

………………………………….. 

Justerad av Leif Korkkinen   Justerad av Marina Fredriksson 

 

…………………………………..  ………………………………….. 
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Dagordning vid årsmöte i Hyresgästföreningen Södermalm 2021 

1. Mötets öppnande 

2. Fastställande av dagordning 

3. Fastställande av röstlängd och nomineringstid 

4. Fråga om kallelse till mötet behörigen skett 

5. Val av mötesledning 

a) ordförande 

b) sekreterare 

c) två protokolljusterare tillika rösträknare 

6. Fastställande av senaste justeringsdatum av protokollet 

7. Styrelsens berättelser för 2019  

a) verksamhetsberättelse  

b) ekonomisk berättelse  

8. Revisorernas berättelse för 2019 

9. Fråga om ansvarsfrihet för verksamhetsåret 2019 

10. Styrelsens berättelser för 2020  

a) verksamhetsberättelse  

b) ekonomisk berättelse  

11. Revisorernas berättelse för 2020 

12. Fråga om ansvarsfrihet för styrelsen verksamhetsåret 2020 

13. Beslut om arvoden till styrelse och revisorer för 2021 

14. Beslut om antal ledamöter och ersättare i styrelsen 

15. Val av styrelse 

a) ledamöter för två år 

b) ledamöter för ett år 

c) ersättare för ett år 

16. Val av revisorer  

a) 2 ordinarie revisorer för ett alternativt två år  

b) 2 revisorsersättare för ett alternativt två år 
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17. Val av ledamöter och ersättare till Hyresgästföreningen region Stockholms fullmäktige för 

ett år  

a) 12 ledamöter 

b) 6 ersättare 

18. Val av ledamöter och ersättare till förhandlingsdelegationer för kommunägda bolag  

a) Svenska Bostäder, max 1 per LH-område, för ett år 

b) Stockholmshem, max 1 per LH-område, för ett år 

c) Familjebostäder, max 1 per LH-område, för ett år 

d) Stadsholmen, max 1 per LH-område, för ett år 

e) Micasa, max 1 per LH-område, för ett år 

f) delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under året 

19. Val av förhandlingsdelegation för privatägda fastigheter för Stockholms stad  

a) 5 ledamöter för ett år 

b) 1 ersättare för ett år 

c) delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under året 

20. Val av förhandlingsråd för privatägda fastigheter 

a) beslut om antal ledamöter  

b) val av ledamöter för ett år 

c) val av 3 ledamöter till förhandlingsrådets arbetsutskott (varav en från föreningsstyrelsen) 

för ett år 

d) delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under året 

21. Val av husombud och beslut om delegation till föreningsstyrelsen att utse husombud under 

året 

22. Val av valberedning 

23. Motioner samt förslag från styrelsen 

24. Ris & Rospriset 

25. Nej till marknadshyra – gästtalare Elin Gauffin 

26. Reseberättelse – Wien 2019 

27. Avslutning 
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Deltagarlista Södermalms årsmöte den 26 augusti 2021 

Anders Ullholm 
Anita Persson 
Anna Rydmark 
Anne Mette Wennemo 
Anne-Catrine Carlsson 
Ann-Kristin Brorsson 
Ann-Mari Sikell 
Axel Nässbjer 
Barbro Frykestam 
Bengt Kjellander 
Billy Lam 
Bim Möller 
Bo Erlandsson 
Bo Karlsson 
Boel Staffansson 
Charlotta Andersson 
Christina Söderlund 
David Bacci 
Elisabeth Wagelin 
Emma Gniuli 
Ernst Hollander 
Esteban Sepulveda 
Eva Fee 
Eva Hol Westerlund 
Eva Rutensköld 
Gun Nilsson 
Gunnar Tebelius 
Helena Tivenius 
Henry Nilsson 
Hussain Hikmet 
Ingrid Berman 
Jaana Andersson 
Jan Ejme 
Jan Strömdahl 
Jan-Erik Romson 
Johan Wadén 
Jone Källsäter 
Jorge Nunes Murques 
Julianna Weiss 
Jörgen Hellgren 
Karin Änges 

Karolina Berntsson 
Kersti Gudheimsson 
Kerstin Hansson-Mbemba 
Kerstin Holmgren 
Kerstin Norman 
Kristina Welin 
Lars-Erik Johansson 
Leif Korkinen 
Liselotte Brundin 
Margret Marcko 
Mari-Ann Nilsson 
Marie Holmberg 
Marie-Louise Udde 
Marina Fredriksson 
Mats Sonefors 
Moa Rosenqvist 
Månvig Arnold 
Paavo Bergman 
Peder Poulsen 
Pia Höjeberg 
Pian Granö 
Robert Robertsson 
Rolf Lexin 
Sven-Olov Karlsson 
Tania Almeida 
Tom Nässbjär 
Yngve Sundblad 

Gäster 

Irene Johannesson 
Ann-Margarethe Livh 
Elin Gauffin 
Ragnar von Malmborg 

Funktionärer 

Anna Johansson 
Cecilia Landmark 
Ylva Berglund 
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lnledning
- ostadsfråsoma har under året blivit
H, alit mer"akluella pä den politiska

L) dagordningen. I januari bilåades en

regering efter valet september 2018.

Regeringsförldaringen blev både ros och ris.

En skatterefonn utlovades, dock med oklara

förtecken. Men marknadshyror for nyproduk-
tion ska införas och frågor om hyressätlning
diskuteras. Ett återinforande av det 1illa stö-

det till vissa nyproducerade hyreslägenheter

som M och Kd tagit borl skulle återinföras.

Totalt sett en svag regeringsdeklaration både

för bostadsftirsörjningen och för hyresrätten.

I staden har under året påbörjats en utförsilj-
ning av vissa forortdelar av allmiirrry'ftan,

men inte i innerstaden. De stora problemen

kring hciga nyproduktionshyror och reno-

vriikning kvarstår också i de allmännyltiga
bolagen. Hyresgästföreningens kzipphäst -
Stoclåolinshyra har iiruru inte visat nägta
resultat utom det miirkliga avtal som teckna-

des mellan bolagen och Hyresgästföreningen
i slutet av 2078, som skisserade allt högre
hyresskillnader mellan områden och höga

hyreshöj ningar för upprustning.

Grundfrågan, ettbra boende för hushållmed
r5råttliga irkomster, lyser dock med sin fran-
varo i den synliga debatten. Däremot har

viixande klasskillnader blivit ett allt vanligare
konstaterande. Men ännu inte så många som
drar slutsatser av detla för bostadsseklom.

Till de positiva delarna i den bostadspolitiska
debatten hör uppmiirksamheten kring bo-
stadspolitiken i Österrike, som i sina grund-

drag liknar det Sverige hade före 1995. Vida-
re har fiImen Puch satt fi.ngret på de nya ten-

denserna där intemationellt kapital far runt,
köper hyresriittsområden, höjer hyrorna och

sen säljer vidare. Det har satt lite positiv fart
på bostadsdebatten.

Bostodspolitik

Fem styrelseledamöter besökte me1lan 13 och
17 mal:s Wien och studerade den österrikiska
bostadspolitiken. Organisatör och reseledare
var Ragnar von Malmborg.

Det var ett irmehällsrikt och intressant och
givande progrart. Styrelsen iyssnade på bo-
stadsforskare och liirde oss om Österrikes
bostadshistoria och lagar. De mötte represen-
tanter för staden Wiens olika avdelningar för
bostadsproduktion, upprustning, bostadsför-
medling, kommunalt ägda fastigheter och
hyresgästrådgivning m.m. som ligger samla-
de under det kommrinala organet Wiener
Wohnen och fick besöka områden under upp-
rustning och med inspriingd nyproduktion.

Styrelsen besökte intresseorganisationen för
inte vinstdrivande organisationet, som äger
en stor del av bostadsbestånden och också åir

den organisation som svarar för revision av
bostadsbolag och stiftelser som i:rgar i den
subventionerade sektom. Det som utmiirker
Österrike och framftir allt Wien är att nypro-
duktion sker i olika upplåtelseforrner, av icke
vinstdrivande aktörer och med reglerade hy-
ror. Vi besök:te ocksä Österrikes hyresgästft-
rening.

Styrelsen besökte områden dzir det pägär
storskalig nybebyggelse, dels ett tidigare
flygftilt på pendelavstånd, dzir de fick redogö-
relser för planering och infrastrukfursats-
ringar, dels etttidigare industriområde i cent-

flrm av Wien med helt nya parker och bostä-
der. De besökte o-okså äldre bostadsområden
frtn Z}-talets Roda Wien och efterkrigsom-
råden byggda med inspiration fran Sverige
och uppkallade efter Per-Albin Hansson och
Olof Palme.

Södermaknsforeningen har ett eget bostads-
politiskt program som ligger ti1l grund ftr
arbetet med bostadspolitiken och har länge
verkat för att Hyresgästföreningen ska ha ett
bostadspolitiskt program för Stockholms stad

och driva en for hyresgästerna gyrursam bo-
stadspolitik. Föreningen har varit represente-

HyresgastJöreningen på Södermalm, I{rulcrnakargatan 6, 118 52 Stockholm, 079 339 75 29
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rad i den bostadspolitiska gruppen ftir Stock-
holms stads elva föreningar, Bopol, som star-
tades 2018 på initiativ av Södermalmsföre-
ningen. I Bopol har det organiserats kampan-
jer mot utftirsäljningar av allmänn7'llan samt

möten och flygbladsutdelningar i samband

med kommunfirllmåiktigemöten.

Föreningens representant har deltagit i en

mindre grupp som arbetat med att tafuarn e ,t

förslag till bostadspolitiski program for
Stocliäolms stad.

Ilnder 2019 har det skett forLsatta möten mel-
lan ordf(jrandena i förhandlingsdelegationer-
na och foreträdare ftir partierna i Stockholm.

Medlemmar och styrelseledamöter har sett

filmen Push med diskussioner bland annat

om The Shift.

Under 2079 lnar det också skett fortsatta mö-
ten mellan ordförandena i ftjrhandlingsdele-
gationerna och företrädare ftir partiema i
Stocldrolms stad. Hyresutvecklingen, orimli-
ga nyprodukiionshyror och bristande infly-
tande och orimliga hyror vid upprustning har
tagits upp. Tre av ordftjranden för forhand-
lingsdelegationema kommer från Söder-

malm.

Stockholmshyra

Processen med att arbeta fram ett verklyg
kallat "stoclholmshyra" har nu pägiffi i ca 4

årr. Endast de kommunala bostadsbolagen
firurs kvar i arbetet då privatägarna hoppade

av redan i början av denna systematiserings-
process.

Ytke inventering samt av allmiinna utrym-
men har genomförts. Lägenhetsinventeringen
har påbörjats i mycket initial form. Hela pro-
cessen 2ir förs§uten ett år in i framtiden. Om-
Iäggning av fastighetsregister hos bolagen iir
ett skäl. Åven hela "poiingbedömningsbasen"
med bestämmande om basnivåer, deta§ned-
brylningsnivåer i fastighetsbestånden, fastig-
hetskvalitet Zir frågor som har och fortsätter
diskuterats. Målsättningen lir nu att lägen*

hetsinventeringen kommer att ske urrder2020
och förstudier kan ske under 2020. Utviirde-
ring av dessa studier kommer att ske och

införande av verktyget kommer sannolikt inte
ftrränunder 202L.

Södermalmsforeningen arbetar via förtroen*
devalda med må1et att Stockholmshyra skall
ge en riittvis hyra ftr alla som bor i allmåin-
nyftans lägenheter.

Stirski I d o rbetsg ru pp, N U H-g rupp en

Förhandlingsdelegationerna har haft en egen

arbetsgrupp för att undersöka och diskutera
hyressiittningen i Stockholm. I februari pre-
senterades en rapport med etl omfattande
sakunderlag och en diskussion om problemen
med hyroma. Södermalmsforeningen har haft
ett antal med i detta arbete.

I rapporten konstaterades att hyrorna åir för
höga i frlrhåIlande tili hyresgästemas inkoms-
ter, atl hyreshöjningarna vid upprushring har
varit väsentligt högre iin standardhöjningar-
rra, *t nyproduktionshyrorna har skenat iväg
utan standardhöjningar samt atl skillnaderna
mellan ornråden är för höga.

Förhandlin g q r m ed all mtin nytto n.

Under hösten 2019 har förhandlingar för hy-
rorna 2020 genomftirts. Hyresgästftreningen
region Stockholrn startade upp redan före
semestrama i juni med ett "Proaklivt brev"
till de kommunala bolagen i Stocldeolm. I
brevet påtalades ekonomiska paramefuar,

framtidsutveckling, lönsamheten hos bolagen
enligt tertialrapporter och avslutades med en
förväntan om låga hyreshöjningskrav.

Efter semesterperioden kom bolagens i
Stockholm med ett högt yrkande pä 3,5oÄt

Hyresgästföreningens svar var mycket lågt,
langt ilnder 1 %. TiII detta adderades en öns-

kan om att inkludera fastighetskvalitet, god

skötsel och kontroll av att obligatoriska ven-
tilationskontroll besillningar genomforts o ch
godkänts, hissar Zir godkanda, radonkontrol-
ler, två-årsavtal och differentiering. AN-
bolagen vidhöll sin ståndpunkt om att dessa

parametrar ej skulle ingå i arets hyresftir-
handling samt lrävde ettarsavtal. Viss siink-
ning av utgångsyrkandet skedde. Hyresgäst-
foreningen svarade med en mindre mothöj-

HyresgästföreningenpåSödermalm, Krul«nakargatan6, IIB 52 Stockholm,079 339 75 29
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ning. Efter 5 möten utafl överenskommelse
under hösten möt[es de små delegationema
och bolagens ftireträdare en sista gäfigi slutet
november. Alla önskade en uppgörelse för att
undvika retroaktivitet och efter en halv dag

kom en överenskommelse om 1,95 % höi-
ning fran 7 januart2020 vtan differentiering.

Under 2079 har flera ftirhandlingar genom-

förts för enskilda byggnadeE dels nyproduk-
tion med presumtionshyrq men friimst upp-
rustning och ombyggnation. Höga nivåer ?ir

fortfarande ett mycket stort problem. Några
frånträden från förhandlingama har skett, diir
bolagen sjiilva har satl hyrorna (egensatta

hyror). Problem med 1ånga handläggningsti-
der i Hyresnämnden (eventuellt även Hov-
rättsftlrhandling) har inneburit att även de

kommunala bolagen tillgriper "a'corrto"-
hyror i större omfattning i awaklan på be-

slut. Det ar ell problem som drabbat mtnga
hyresgäster i utsatta fastigheter. A * conto
hyra forhandlas fram för att gälla under den
juridiska processtiden som tyviirr kan vara
över ett ibland kanske två år. Skälet är att ny
hyra ej debiteras förrtin beslut slutligt fast-
ställtnivån i Hyresniimnd e1ler Howätt. Stora
belopp kan uppstå att be,tala omgående. En-
skild hyrestagarc kan alltid själv avsätta be-
lopp för attk\ara ovanstående om ej överens-

kommelse orn a'-conto sker.

Verktyget "Stockholmshyra" iir etl siitt att i
framtiden bemästra detta då verktyget ger

hlresnivan och diirmed sannolikt ej prövas
vrdare r ;undisk mstans.

Hyresnivåproblematiken iir sannolikt den

viktigaste frägan de närmaste fu:en och Sö-
dennalmsföreningen kommer som en aktiv
part att "slåss" för ett korrekt utfall i hyres-
sättningsfrågor.

var stort och mötet beslöt atl rapporten skall
läggas fi pä ftireningens hemsida. Avkast-
ningskraven från staden förkastades och visar
att bolagens ekonomi ä, g9d.

Många farhågor redovisades infcjr de olika
begreppen Stockholmshlra och Rättvisa hy-
ror. Konsekvensbeskrivningar saknas helt
och den informationen som ges om den nya
modellen är svårbegriplig.

Vid mötet för lokala hyresgästföreningar den
26 noverrher yar hyresförhandlingen pä väg
att avslutas. Målet var lägsta möjliga påslag
på hyran och att undvika retroaktivitet for
hyresgästerna och nå en överenskommelse
ftire årsskiftet.

Stockholmshyra presenterades och möttes
återigen av mtnga relevanta frågor. Mötes-
deltagare visade missfuo mot att gå in och
än&a i bruksvärdessystemet till hyresgäster-
nas nackdel. Såirskilt som etl byte av system
enbart påverkar hyresgäster boende i allmiin-
n),ftan. Mötet efterlyste en konsekvensbe-
skrivning och disl«rterade vtirdet av begrep-
p et fastighetskvalitd.

Upprustning av fastigheter på Södermalm har
under året sett nya inslag i den för hyresgäs-
tema besvtirliga sifuationen av attvma boen-
de i en arbetsplats. Förutom upprustning sker
nyproduklion samtidigt som hyresgäster bor
kvar. Deltagare pä mötet beriittade om nuva-
rande situationer för kvarteren Plankan och
Linjalen. De boende har en fcir Södermalms
hyresgäster helt ny situation diir nyproduk-
tion i anslutning till befintliga bostäder
genomförs. Förutom stor påverkan i boendet
iir det svårt atl reda ut vilken skyddslagstift-
ning som kan vara akhrell för hyresgästerna.
Styrelserna i nu berörda kvarter fortsätter att
utbyta erfarenheter och efterlyste gemensam
information från regionkontoret.

Hlresgästerna i Plankan och Liqjalen har
varit mycket aktiva under året för atl slippa
ett nlrft hus på gården respektive att slippa en
stor lCA-butik med stora försämringar för
hyresgästema.

Det nya huset på gärden i kvarteret Plankan
har visat sig komma ati bli mycket dyrt. A1

Konferenser med lokala hyresgtistfö-
renin gsr i allm tinnyttan

S§relsen har kallat tilI två möten under hos-
ten -19. Vid det första mötet, 2 september,
diskuterades den nyss startade hyresförhand-
lingen och på mötet redovisades "Rapport
frax förhandlingsdelegationerna". Intresset

Hyresgastföreningen på Södermalm, Krulcrnakargatan 6, 118 52 Stockholm, 079 339 75 29
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time high med byggkostnader på över 70 000

k per kvadrakneter! Dessutom med dolda

kostnader.

Hy re sfö rh a n d li n g a rn a i p rivatnytts n

Södennalmsforeningen har fem fdrkoende*

valda i delegationen för förhandlingar om

ramavtal med Fastighetsägama, foreningen
ftr privatägare ay hyreshus i Stockholm.

Delegationen forsökle nå ett ramavtal for år

2A1.9 och för ar 2020. Ett forrnelit avtal för
Stockholm stad gick inte att nå. Nya hyror i
förhandlingarnaför äx2079 blev i genomsnitt

en höjning på +1,65 Yo För är 2020 blir hy-
reshöjning på Södermalm och hela Stock-

holm cirka +7,95 Yo.

Södermalms förhandlingsråd har håIlit nio
(9) möten med cirka 15-tal medlemmar niir-
varande per möte. I rådet tngär a17a husom-

bud och lokala hyresgästföreningar. Deltaga-
re i rådet listade och valde nogsamt fram
fastigheter som skulle prioriteras i årets hy-
resförhandling. Totalt finns cirka 850 privat-
ägda fastigheter i Maria, Sofi4 Kataina,
Högalids och Storkyrko församlingar. Rådet
prioriterade under året 13 hus och bevakade

av många övergripande frågor.

I ett antal hus i Gamla stan har upptäcktes

rurder 2018 lobegripliga hyreshöjningar. Ett
arbete hx pägäfi for aU komma tillrätta med

dem.

Det särdeles mest tillämpliga Bx ati b1åsa ut
kök och badrum, med eller utan stambyte.
Ersiitta med nylt och vips har det heliga
bruksvärdet tillåtits stiga med hyreshcijningar
på upp till40 - 80 procent.

Det är många olika aktörer som beter sig.

Flertalet!

Aktörerna åir nu inte längre enbart svensk4
de x också globala mtiktiga rislJ<apitalister
och pensionsfonder med många fler.

Ett antal köper upp fastigheter i parti och
minut. Renoverar i onödan samt siiljer snart
vidare till annat bolag.

Det ftrekommer att fastigheter som renove-
rades bara f& nägra år nu blir renoverade

igen.

Ett begrepp konceptrenovering har skapats

för nåir fastighetsägare gör filiga åtgiirder i
enstaka lägenheter, diir hyresgästen flyttat,
för atl höja hyran.

Sveriges Allxoämyfta, Fastighetsägarna Sve-

rige och Hyresgästföreningen irndertecknade
den20 december 2077 en mall frr Samråds-

avtal vid ombyggnad.

Näst intill inga fastighetsägare vill följa detta.

Ett kommunalt bolag håIler ETT informa-
tionsmöte och vill håva in hyresgästers med-
givanden till upprustningen samt dåirefter

traffahyresgäster en och en. I förhoppningen
att de inte.ska tala med eller infomrera-var-
andra. Splitka och härska

Se filmen Push och låt dig uppröras!

Styrelsen uppmanar alltså alla hyresgäster
att omgående kontakta llyresgästfiire-
ningens fiirtroendevalda och tjänstemän
och informera om misstankar och tecken
p å fiirestående upprustning.

Kontakta Rådgivningen genom 0771- 443

443 som kopplar vidare tili rätt handläggare,
jurist e1ler forhandlare. Grannar måste snabbt

bilda samrådsgrupper för att forsvara sitt
boende och dilmpa mot laglig lyxsanering
som medger mångfalt hcigre hyror.

Hyresgdstföreningen på Södermalm, Krulrrnakargatan 6, I IB 52 Stockholm, 079 339 75 29
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Upprustning

Styrelsen iir involverad i och fö§er upprust-

ning och andra föriindringar av ett femtiotal
fastigheter.

Efter senare års lagiindringar inom bostads-

poiitiken visar sig nu negativa tendenser i allt
större utsträckning inom såväl allmzinnyttan
som privatnytlan.

Upprustning handlar stillan om huvudsakli-
gen nödvändig upprustning !

Uppenbart är att fastighetsägare ser avseviir-

da vinster i att upprusta med ombyggnad som

ett lagligt tillåtet koncept.
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Det var tidigare ovanligt ati de kommunala

bolagen i Stockholm hamnado som upprust-

ningsmål i Hyresniimnden.

Nu blir det mer vanligt och Plnamiden blir
ett av dem.

Avtal Iör lT- samhöllsinformation
som ny digital funktion
Alkrännyttan och de privata fastighetsägarna

har nnder åLr 2018 diskuterat irrnehåll för
kommande nya artaJ, förändringar samt upp-

handlingar, som också berör Stockholms

stad.

Avtal om installation av fiber har endast be-

griinsat genomft)rts i det privatägda bestån-

det. Samtidigt verkar finnas ambitioner ftån
Comhem att lägga ner Comhemnåitet som

idag tillhandahåller tv och radio och tillvals-
möjligheter.

Exempel på resultat blev atl två IT-aviaI har

bytts ut (2007" samt "TV-nät") till en even-

tuell kornbination av etl ftirlzingt innehåll i
löpande och/eller årligt avtal. En slutsats av

diskussionema är att många äidre IT-avtal
behöver revideras i grunden, då inte minst ftir
att tekniska förutsättningar kan komma för-
åindras radikalt i tillgzinglighet, utbud med

mera.

Frågor om digital plattform via fi.bernät ftir
samhiillsinformation och det som idag kallas

markbrindna TV-kanaler med mera har dis-

kuterats av Södennalms förkoendevalda i en

IT-arbetsgrupp.

Hyresgästforeningen driver eti nationellt ini-
tiativ fiir aLl reda ut framtidsfrågor i ny digi-
tal policy under året samt avser att anta en

sådan pä 2A20 års forbundsståimma. Soder-

malmsföreningen har fortlöpande deltagit i
möten kring detta, bland antatpämöten med

Stocliholms privata förhandlingsdelegation.

sen har under 2019 kommit ut med fi,ra
nurnmer, .vatay etl dubbeinummer. Upplagan
ar pä cirka 30 000 exemplar per numrner.

Hyrespressen blandar bostadspolitisk infor-
mation med diskussion, hyresförhandlingar,
Stockholmshyr4 lokala frågor i bostadsom-

råden o ch planeringsfrågor.

H e msi da n, sod ermcrl msfo renin g e n.se

Södermalmsföreningens hemsida har fatt nytt
utseende. På hemsidan laggs information ut
om aktuella sammanträden, protokoll med

mera samt tidskriften Hyrespressen.

Adressen iir som tidigare:
www. sodermalmsforeningon. se

Nötverket 75 december för kvarbo'
ende hyresgtister

Styreisen har under hösten kallat till två mö-
ten med kvarboende hyresgäster i hus som

ägs av bostadsrättsföreningar. Dessa stiilldes
in i brist pä dekagate. Det visade sig genom

slumpartade möten och telefonsamtal attnäg-
ra av dem som föreningen vanligen trfrfat
inte nåtts av kallelser tillmötet. Detia bekräf-
tades av regionkontoret som haft problem
med utskick.

Hyrespressen

SödennaLmsföreningen ger tillsammans med

övriga innerstadsftreningar och Bromma-

Ekerö ut Hyrespressen, en medlemstidning

som skickas till alla medlemmar. Hyrespres-

Somurbete med dndra

Södermalmsföreningen har under 2019 sam-

arbetat med hyresgästföreningarna Bromma-
Ekerö, Kungsholmen, Nornnalm och Öster-

malm om utgivning av Hyrespressen. Under

hösten 2019 anartgerades "Tala om din bo-

§tad" i Brygghuset på Nontullsgatan. Viird
för kvällen var innerstadsföreningama Non-
malm, Österrnalm, Kungsholmen och Sö-

dermalm. Många hade hörsammat kallelsen
och lokalen var välfylld. En fråga som lockat
många var information om Stockåolmshyra.
Med skicldighet disl«rterades denna fräga av

en kompetent panel. Det famrs även möjlig-
het att träffa hyresförhandlare, zirendehand-

läggare ochjurister.

2016 fattade forbundsstiimman for Hlnes-
gästföreningens riksforbund ett beslut atL

verka ftir ett bredare samarbete med andra

I{yresgristföreningen på Södermalm, Krul«nakargatan 6, I 18 52 Stockholm, A79 339 75 29
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organisationer och personer. Detta är inte
nytt för Södermalmsföreningen som under

lang tid samarbe'tatmed andra som tili exem-

pel Hyresgästernas Boendetrygghet och Sö-

derandan.

Bildning

Det fortsatt goda och täta samarbetet mellan
Söderrnalmsföreningens förkoendevalda,
medlemmar och anstiilldahw medftirt än fler
bildningsinsatser.

Styrelsen har med Team Upprustning tagit
fram och hållit en ny och egen upprustnings-

kurs ftir hyresgäster. Den iir en viktig nöd-
viindighet for att boende ska veta hur agera

nEir uppnrstning knackar på dörren.

Styrelsen har påbörjat en sin egen utveck-
lingsinsats i samarbete med ABF och Åkers
Runö.

En siirskild s§relsekurs kommer erbjudas
den vid kommande årsmötes nyvalda styrel-
sen.

Region Stockholms bildningsenhet har till-
handahållit stora resurser för Södermalms
bilriningsarbete och mänga förkoendevalda
på LH-nivå har deltagit i enhetens bildnings*
insatser.

En gedigen katalog ges ut vår och höst med
ett stort utbud inom många viktiga områden
frzimst för lokala hyresgästftreningar.

I utbudet miirks friimst kurser i upprustning,
forh*dling och fiirhandlingsjuridik, fastig-
hetsekonomi, frarnförande- och sammankä-
desteknik o ch bo stadsp olitik.

Diirutöver kan vi som förtroendevalda bestäl-
la kurser som slräddarsys.

S ammanlagt har medlemm ar frän. S ödermalm
deltagit vid 45 utbildningstillf;illen.

va\t att liimna sitl medlemskap i Hyresgästfö-
reningen. Orsaker som anges 2ir bland arnat
att man inte ser nyttan med medlemskapet
och aman boendeform. Det gör att nettoök-
ningen av medlemmar blir 12 personer.

58 procent av medlemmuna ar kvinnor och
42 procerrt är miin. Arrdelen medlemmar un*
der 50 äx är 37 %. Av Södermalms medlem-
mar är 30 % boende i allmäruryftan och 70

pro cent har priv ata hyres viirdar.

Organisation

Föreningen skävar efter ati ha en stark kvar-
tersnära organisation genom aktiva lokala
hyresgästforeningar i de olika bostadsområ-
dena. Under 2079 har fem iokala hyresgäst-
föreningar startats, vilket innebär att det nu
finns 49 lokala hyresgästfdreningar, varav tre

fiärdedelar i allmännyftan. Antalet förtroen-
devalda var vid årsskiftet 373 personer inklu-
sive de 37 husombud som firrrs i förenings-
området.

Epostadresser

Under sornmaren genomftlrdes, med stöd av
regionkontoret ett projelrt med att samla in
e-postadresser till huvud- och familjemed-
lemmar. Syftet med projektet vx aLt ge möj-
lighet till ökad digitat kommunikation, mins-
ka kostnaden for brevförs?indelser samt
minska miljöpåverkan.

Projektet ledde till att andelen medlemmar
som föreningen har registrerade e-post-
adresser ti1l ökade fran 50 t111,62 procent.

Medlemsutveckling

Antalet medlemmar i Hyresgästföreningen
Söderrnalm vur den 31 december 2019
1,2 442, mot föregående ar 12 430. Det inne-
bär en organisationsgrad pä 37,7 procent.

Under verksamhetsåret har 1 014 medlemmar

Hyresntimnden

Följande ledamöter fran Södermalm sat[ un-
der 2019 i Hyresniimnden: Anders Loosme,
Jan Strömdahl, Aija Sadurskis, Staffan Watrl-
ström, Bror Sandström och Yngve Sundblad.

Remisser och plonfrågor Södermdlm

Södermalmsföreningen har svarat på 2 remis-
ser. Den ena handlar om fastigheten Hög-
bergsgatan 70. Dtu vill man bygga ett nylt
hus irure på garden som också vetter mot

HyresgcistföreningenpåSödermalm, I{rulnnakargatan6, 118 52 Stockholm, 079 339 75 29
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gatal. Gården skulle läggs då i skugga, och
solen inte näframtill den befintliga fastighe-
ten. Stadsbyggnadskontoret skriver att det är
vanligt med slutna kvarter i innerstan och att
de boende på Högbergsgatan diirfttr ska ac-
ceptera att planen far en negativ påverkan.
Den befintligabyggnaden kommer att få de

ftinster som vetter mot den nu obebyggda
delen av tomten ftirbyggda. Ågaren vill ftilla
3 stora häd irrne på gården, vilket blir en mil-
jömässig förlust.

Stadsbyggnadsniimnden måste inse att
Stockholms bostadsbrist ir$e kan byggas bort
genom attbyggapå stadens innergårdar. Max
tar inte hiinsyn till dem som redan bor i fas-
tigheten, utan försiimrar deras boendemiljö.

Även niir det gäller planiirende på Foikunga-
gatal 70 vili ägaren bygga ett n1.lt hus inne
på gården och frilla tre stycken stora träd. Ett
liknande planiirende som innebär att man
förtffiff så mycket som möjligt utan hiinsyn
till försämrad boendemiljö, både ftr befintli-
ga hyresgäster och de som flyltar in i gårds-
husen. StorStockäolms bostadsbrist kan inte
lösas enbarl i Stockholms stad. Det finns inte
så mycket plats inne i Stockåolrn. Regionen
bör ta ett sarnlat grepp dix illa kommuner
måste ta sitt ansvar. Södermalmsföreningen
awis ar dessa planiirenden

Slussenfrågan

Söd.ermalmsföreningen har fortsatt att d.elta i
eÅ grupp som arbetar för en bäthe utfonn-
ning av Slussen.

Sö d e rm s I m sfö re n i n g e n s exped iti o n

Vi har under året som gått fortsatt med Öppet
hus på vår lokal på Krukmakatgatan 6 ons-
dagskvä1lar mellan 18.00-20.00. En del ären-
den klarar vi av, annat vidarebefordras till
Regionkontoret. Vi har även investerat i ny
dataukustning.

Ärsmöte

Årsmötet höl1s hos Maria Magdalena fcirsam-
ling den 26 Mars 2019. Altalet röstberättiga
deltagare var 84 st. Mötet öppnades av ordfö-
rande Jan Ejme och som mötesordförande
valdes Jone Källsiiter, Kicki Almlöv valdes
till mötessekreterare. Norrnala årsmötes
handlingar följdes.

Lisa Pelling från Arena id6 höll ett mycket
uppskattat föredrag om bostadspolitiken i
Wien och Österrike.

Under § 19 behandling av motioner godkzin-
des uttalandet: Lff av bostadspolitiken i
Wien och Österrike samt Motverka segrega-
tion.

Styrelsen delade även ut 2019 irs Rospris tili
Björn Alfredsson (ftfr idogt arbete att göra en
anviindbar hyresstatistik). Rispris delades ut
til1 Stockholmshem för oviljan att ge begzird
information om hyrorrra i bolaget.

Förtjrinsttecken d.elades ut, 4 stycken i guld
och 13 stycken i silver, dom som erhåIlit
brons hade fått dem hemskickade. T:'värr
farurs samma fllmare som kots tillsägning
inte fclljde givna regler. Oklart om vad och
varför han filmar.Styrelsen

S§nelsen har haft 11 protokollförda sarnman-
träden, 28 mars; 23 aprll;21 ma1; 72 jurn;3
september; 10 oktober; 12 november 12 de-
cember 2019 samt 27 januari och 20 februari
samt 77 marc 2020 efter ftirra årsmötet. Ar-
betsutskotiet har haft 9 sammanträden.

Hyresgristföreningen på Södermalm, Krulcrnakargatan 6, I lB 52 Stockholnt, 079 i39 75 29
kontakt@s o dermalmsfor eningen. s e, www,. s o dermalmsfor eningen. s e,
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Fukto om Södermalm

Den 31 december 2078 var autalet invånare

84 4A3 på Södennalm. En snabb ökning

nnder 2018 med 4 655 invånare då var det

t2g 738 i december är 2017.14 998 fl1'ttade

ut fran stad.sdelen och 1,4 547 flyttade in i
stadsdelen.

Det fi.nns 74 81.0 bostäder, en ökning med

7lO bostdder under 2018 De fördelades på

följ ande ägande: Allmtirurytt an: 9 99 B, övriga

hyresrätLer: 22989, bostadsrät[er: 41 808

samt ägand.erätter 15. 10 - L5 procent av de

bostäder som ägs av bostadsrättsforeningar

hyrs ut med hyresrätt av fi)reningen, vanligen

pä grund av #.de boende irrte gick med i

bostadsråittsforeningen niir den bildades. Till
detta kommer nägru procent andrahandsbo-

ende.

Bostäderna iir övervägande små. 63 procent

x pä2 rum och kök och mindre, 22 procett
x pä3 rum och kök och 15 procent at 4 rrtm
och kök och större. Hlela 7 789 bostäder på

Södermalm åir enkelrum utankök-

Statistiken för 2019 har tinnu inte kommit
fram.

S ö d e r m a I m sfö re n i n g e n s b o ks I ut

Södermalmsföreningen och övriga stadsdels-

föreningar i Stockholm ålades alt lägga en

aräFxig budgetplanering mellan 2078-20t9.
Budgeteringen har diirför styrts av de til1-

gåmgar som farrrs vid ingången 2018.

Samma budget har sedan legat fast under
2019. Budgeten för 201"9 har alltså varrt
846298lr, densamma som året innan.

De verldiga tillgångama har dock varit stör-

re, dä det firrnits ett samlat överskott som

forts över fran tidigare år. Se nedan:

lntökter

Anslagför 2019

}verskottfrån 2018

Builget total

620 700

382 289

1002 989

Utgifter

Utytft Bailget Utfall

Remisser 700 0

Information 200 000 184 9Bd

Medlemsmöten 45 000 58 236

LokalalH 20 000 0

Hyresutveckling/statistik 5 000 A

Utbildning 225 598 BI 880

Opinionsbtldning 50 000 0

Expeditionen, hyra, el 175 000 191 125

Stadgebunden
verlrsamhet 100 000 104 840

Expeditionen, drtft 25 000 25 l5B

Utgifter totalt 846 298 646 225

Resultat som
överförs till 2020 355 764

Styrelsens och revisorernas sammanlagda
arvode uppgår till48 000 lcr per år.

Hyr e s g ris tför ening en P å S ö der malm, Krukrn akcn g at an 6, 118 52 Stockholm, A79 339 75 29

kont alrt@s o dermalmsfor enirugeru. s e, w ww. s o d er m almsfo r enin gen. s e,

,

Transaktion 09222115557453007279 Bilaga 4



10

Södermalm den 20 februuri 2020

alLnännytian

vatnyttan

Tivenius,

o#,fu*d&,furffiPaavo Bårgåan, privatn;'ttan

Per Askebäck, vice ordförandelförhandling

§

alJmzirurlttan

{l*tyH§ {#* dkIL--
Henry Nilsson, bildning, Lillemor Axelsson,

kvarb o ende hyres gäster

F

ftirhandling alkniirurYitan,

,t

i

Hyr e s gas tfö r enin g en p å S ö d er rua\ru, Krulcrnakargatart 6, ll\ 52 Stockholm, 079 339 75 29

ko nt alrt @s o d em almsfo r enin g en. s e, www s o d er m almsfor ening en. s e,
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Verksamhetsberättelse 2020 

Inledning 

Sverige har befunnit sig i en pandemi sedan våren 2020 benämnd Covid-19. Ansvarig 
myndighet, Folkhälsomyndigheten, har under 2020 kommit med flertalet restriktioner och 
förbud. Detta har medfört begränsningar för oss alla på ett eller annat sätt. 
Restriktionerna har påverkat Södermalmsföreningens verksamhet. Aktiviteter som 
planerats för 2020 har ej kunnat genomföras. Fysiska möten har ej varit tillåtna, dock har 
digitala möten accepterats under förutsättning att man haft dator eller mobiltelefon. 
Föreningslokalen har varit stängd för personliga besök men bemannad under normala 
onsdagskvällar. Kontakter har kunnat upprätthållas via telefon och e-mail. 

Utredningar och politiska beslut har aviserats under året vilket troligtvis kommer medföra 
stora förändringar för oss hyresgäster. Ett exempel är hotet om marknadshyra med 
mera. Man kan bara konstatera att 2020 varit ett tufft år men se positivt på framtiden. 

Bostadspolitik  

Bostadsfrågorna har fortsatt varit högaktuella under 2020. Ett antal utredningar tillsattes 
och ska vara klara våren 2021. En stor välorganiserad kampanj har drivits av borgerliga 
ekonomer, politiker och ledarsidor för att driva igenom överenskommelserna i 
januariavtalet om marknadshyra i nyproduktion, lägets betydelse vid hyressättning och 
ändringar i hyresförhandlingslagen.  

Hyresgästföreningen centralt har satts under stor press och varit dåliga på att organisera 
motstånd. 

Inget har rapporterats under året vad gäller arbetet med Stockholmshyra. Visst arbete 
har pågått för att konstruera nytt ”verktyg”, parametrar och poängberäkningar. Inga 
besiktningar av lägenheter har ägt rum som planerat. Det finns dock en tydlig inriktning 
från förbundet och från allmännyttan i Stockholm att få igenom ett avtal så fort som 
möjligt innan utredningarna läggs på bordet. Genom att hänvisa till ett ingånget avtal om 
bl.a. lägets betydelse ska utredningarna desarmeras är tanken. För hyresgästerna på 
Södermalm väntar stora hyreshöjningar. Det enda som kan stoppa detta är en stark 
opinion som kräver en annan hyrespolitik i valet 2022. 

Utförsäljningarna av Allmännyttan (de kommunala bostadsbolagen*) i Stockholms 
förorter och försäljningen av bl.a. Vällingby Centrum har pågått under året. Ännu finns 
inga avtal. 

Hyresförhandlingarna strandade och gick till skiljeman. Trots att allmännyttan gjort stora 
vinster under Corona-året och många hyresgäster drabbats hårt krävde man 2,8%, högt 
över inflation och räntor. 

Corona-pandemin har visat hur skadligt det är med trångboddhet, hemlöshet och 
bostadssegregering och hur dåligt marknaden fungerar. Ändå är det mera 
marknadslösningar som står på den politiska agendan. Det behövs en ny social 
bostadspolitik. De tio hyresgästföreningarna i Stockholms stad (Hgf Södermalm, 
Vällingby/Hässelby, Järva, Bromma/Ekerö, Skärholmen, Brännkyrka/Hägersten, Sydost, 
Norrmalm, Östermalm och Kungsholmen) har genom den gemensamma 
bostadspolitiska gruppen Bopol, tagit fram ett bostadspolitiskt program för Stockholm. 
Det antogs av föreningarna i maj och lanserades i månadsskiftet september/oktober i 
samarbete med VM i trädhusbygge för arkitekter på fyra platser i Stockholm. 
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Bopol-gruppen har arbetat digitalt och bl.a. uppvaktat Miljöpartiet och skrivit uttalanden 
och inlägg. Vid välfärdsalliansens möte på Sergels torg i september deltog 
representanter för Södermalmsavdelningen. 

Södermalmsföreningen har haft en representant i Bopol som har deltagit i arbetet med 
att ta fram det Bostadspolitiska programmet för Stockholm. 

Föreningen planerade att ha bostadspolitiska diskussioner sista torsdagen varje månad. 
Möten hölls med ett tjugotal deltagare i januari och februari. Förslaget till bostadspolitiskt 
program, som skickats ut till förtroendevalda på Södermalm diskuterades. Sedan kom 
Corona-nedstängningen och förhindrade ytterligare möten och andra planerade 
medlemsaktiviteter. 

*  De kommunala bostadsbolagen i Stockholm innefattar Svenska Bostäder, Familjebostäder, Stockholmshem 

     samt Micasa 
 

Stockholmshyra  

Pandemin har inneburit att alla möten mellan Hyresgästföreningen (Hgf) och 
Allmännyttan (AN-bolagen) har skett digitalt förutom vissa beslutsprotokoll som måste 
undertecknas. Bolagen har bearbetat ”Verktyget” Stockholmshyra och Hgf har erhållit 
arbetsmaterial i stora Excel-filer. Olika arbetsgrupper har satts samman bestående av 
tjänstemän och förtroendevalda inom Hgf. Delbeslut har fattats som de tre 
förtroendevalda delegationerna informerats om. Just nu pågår ett mycket intensivt arbete 
med målsättning att komma fram till en överenskommelse i slutet av maj 2021. Arbete 
kommer finnas kvar och ett införande är sannolikt inte före skiftet 2021/2022. C:a 62 000 
lägenheter är inblandade. Omfattningen är alla byggda fram till 2011. Byggda därefter 
fram till 2020 är ej inkluderade i detta läge, ca 10 000 lägenheter. 

Hyror kommer räknas fram på en fastighetsnivå med poängsatta lägenheter i en adderad 
nivå. En snitt/medel-lägenhet i läge normtrea om 77 kvm, ser ut att vara möjligt mål. 
Utifrån dessa värden kan alla lägenheter i fastigheten genom normhyrestabell Rh-12 
beräknas. Ett verktyg vid namn ”Trimma” kommer räkna på varje enskild lägenhet. 

En lägespoäng, som kommer att vara relativ (ej fast) och påverkar hyresnivåerna mellan 
ytterområden och innerstaden finns med i beräkningen. Ny ”karta A-K” med 
områdespoäng är förhandlad. 

Ovanstående är vad som skett en bit in på 2021, men det mesta är från 2020. 

Södermalmsföreningen har representanter i arbetsgrupper som anges nedan och som 
kämpar på med arbetet att hitta acceptabla lösningar. Södermalmsstyrelsens ledamöter 
har delade uppfattningar i frågan om systematisering av hyror – Stockholmshyra. 
Tveksamhet råder om införandet är bäst väg att välja med avseende på framtida 
hyressättning.  

Ett väsentligt skäl till den höga fart som nu är i gång med förhandlingar, är de utredningar 
som januariavtalet har startat som tyvärr utgör hot mot en rimlig hyressättning i 
Stockholm. Ett systematiserat och väl genomarbetat hyresutfall genom 
”Stockholmshyran” kan vara en lösning på detta problem. Andra lösningar kan föreligga i 
framtiden. 

Förhandling med allmännyttan  

Under hösten 2020 genomfördes digitala möten mellan Hgf Region Stockholm och de 
”Tre systrarna”; Stockholmshem, Svenska Bostäder och Familjebostäder. Då pandemin 
rådde fullt ut omöjliggjordes fysiska möten. Hyresgästföreningens förhandlare ansåg att 
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AN-bolagen hade påverkats ytterst lite av pandemin jämfört med andra bolag i Sverige. 
AN-bolagens yrkande om +2,8% hyreshöjning för 2021 mottogs med förundran av Hgf. 
”Tondövt yrkande” var ett uttryck som en del använde med hänvisning till hur vanliga 
människor drabbats, dels ekonomiskt, dels rent mänskligt med sjukdom i sin omgivning. 
Motbud gavs med -2,8% som mottogs med vissa kommentarer. AN-bolagen sänkte sitt 
yrkande marginellt till 2,6% och Hgf svarade med minus 1,95%. Nya digitala möten med 
ytterligare en sänkning till 2,4% och Hgf som önskade en lösning för att undvika 
retroaktivitet, svarade med 0,25%. Informella samtal ägde rum ”off the record”, dvs. ej 
protokollförda, med ett visst närmande men ingen överenskommelse kunde infinna sig. 
Förhandlingen strandade och remitterades till HMK (Hyresmarknadskommittén). Ingen 
lösning där heller varför en skiljeman utsågs som efter några veckor beslutade nivån till 
1,75% från 1 mars, vilket innebar retroaktivitet som tas ut i april månads hyra. En 
spontan kommentar är att ingen motivering gavs och boksluten för 2020 visar bättre 
resultat än budget för bolagen. Sannolikt kommer mycket bra resultat att uppvisas för 
2021, medan hyrestagare ”går på knäna” som man förr brukade säga. Tufft 
samhällsklimat just nu. 

Förhandling med privata fastighetsägare 

Fastighetsägarna yrkade hyreshöjning på + 2,6 % hösten år 2020. Krav 
på ökade hyror var på ungefär samma nivå som de kommunala 
bostadsbolagen. Motbud från Hyresgästföreningen hösten 2020 och 
vintern 2021 var att frysa hyror. I februari år 2021 tecknades ett avtal 
mellan parterna gällande årliga hyresjusteringar som landade i att få 
höja hyran med 1,75 % från och med 1 april 2021.  
 
Förhandlingsrådet har år 2020 omfattats av 16 medlemmar och 
genomförde åtta möten under år 2020. Totalt deltog 50 medlemmar; 
förtroendevalda, medlemmar och ombud från flera hyresgästföreningar. 
Ett urval av 30-talet hus som underlag plockades fram av rådet.   
Förhandlingsrådet slog fast en lista på ett 25-tal prioriterade fastigheter, som särskilt 
skall uppmärksammas i årliga hyresförhandlingar.  

Upprustning 

Sö Fastigheter inom området Södermalm-Gamla Stan-Hammarby 
Sjöstad som under 2020 meddelats, påbörjats, pågår, slutförts och 
slutförhandlats i processen renovering-upprustning har varit annorlunda 
p.g.a. pandemin. 
Södermalmsföreningens ansvariga för upprustning har tillsammans med tjänstemän från 
region Stockholm samt förhandlare i de små delegationerna (förtroendevalda och 
tjänstemän) arbetat med alla tillgängliga medel och metoder för att hjälpa hyresgästerna i 
dessa fastigheter.  

Hela processen med upprustning av fastigheter är både lång och ofta tung och trist. 
Resultatet, med en oftast väsentligt höjd hyra, är ytterligare en tung upplevelse. 

Många samrådsmöten har avhållits, informationsmöten, förhandlingar om ny hyra, även 
ärenden som ej varit möjliga att finna en acceptabel lösning på har tagits till 
Hyresnämnden för beslut. 

HyresPressen  

Södermalmsföreningen ger tillsammans med övriga innerstadsföreningar ut 
HyresPressen, en medlemstidning som skickas till alla medlemmar. HyresPressen har 
under 2020 kommit ut med fyra nummer, varav ett dubbelnummer. Upplagan är på cirka 
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30 000 exemplar per nummer. HyresPressen blandar bostadspolitisk information med 
diskussion, hyresförhandlingar, Stockholmshyra, lokala frågor i bostadsområden och 
planeringsfrågor.   
Under hösten 2020 nåddes vi av beskedet att f.d. redaktören för HyresPressen Bror 
Sandström avlidit, nu saknad av många. 

Hemsidan  

Södermalmsföreningens hemsida är klar. På hemsidan kommer det att finnas 
information om styrelsen, LH, kommande styrelsemöten, protokoll samt tidskriften 
HyresPressen m.m. Adressen är som tidigare: www.sodermalmsforeningen.se 

Samarbete med andra  

Södermalmsföreningen har under 2020 samarbetat med hyresgästföreningarna 
Kungsholmen, Norrmalm och Östermalm om utgivning av Hyrespressen. Samråd om 
digitala mötesformer m.m. har diskuterats. 

Bildning  

Genom Hgf Region Stockholm har flera olika utbildningar erbjudits i kurskatalogen våren 
2020 både riktade till förtroendevalda och till LH. Mycket av utbildningsverksamheten 
bromsades dock upp i mitten på mars p.g.a. restriktioner till följd av Corona-pandemin. 

Södermalmsföreningen hade påbörjat en egen kurs i styrelseutveckling med resurser 
från regionen och i samarbete med ABF. Vårt andra större seminarium hölls i februari 
2020, men vi har sedan måst avvakta när och hur det blir möjligt att följa upp det 
projektet. 
Senare och framför allt under hösten har utbildningar i stället erbjudits digitalt genom 
Teams eller Zoom. Även våra styrelsemöten har vi under resten av år 2020 hållit digitalt 
med möjlighet till telefonanslutning. 

Genom att vi tvingats använda digitala medier har vi nu börjat lära oss att utnyttja den 
tekniken bättre både i föreningsmöten och i sammanhang med större intressegrupper 
och kampanjmöten. Vi ser att det kan finnas fördelar att kunna mötas genom dessa 
medier, även om vi också stött på tekniska problem initialt. Det kan öppna för fler 
människor att aktiv delta i möten och debatter. 

Nämnas bör också att vi som förtroendevalda har möjlighet att själva begära och utforma 
kurser inom områden där vi ser att det finns behov av utbildning. 

Medlemsutveckling  

Antal medlemmar i Hyresgästföreningen Södermalm var den 31 december 12 390.  
Totalt har föreningen minskat med 52 medlemmar under det gångna året. 

Organisation  

Föreningen strävar efter att ha en stark kvartersnära organisation genom aktiva lokala 
hyresgästföreningar (LH) samt att även organisera Husombud (kontaktpersoner där LH 
saknas) i de olika bostadsområdena på Södermalm.  

Under 2020 startades två nya lokala hyresgästföreningar, en interimsstyrelse för 
kommande LH bildades. En LH beslutade på sitt årsmöte att lägga sig vilande, vilket 
innebär att det finns 45 lokala hyresgästföreningar, varav tre fjärdedelar i Allmännyttan." 
Antal förtroendevalda var vid årsskiftet 361 personer inklusive 38 husombud. 
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Hyres- och Arrendenämnden i Stockholm 

Följande ledamöter från Södermalm satt under 2020 i Hyresnämnden: Anders Loosme, 
Jan Strömdahl, Yngve Sundblad, Aija Sadurskis, Staffan Wahlström, Jan Ejme och 
Henry Nilsson 

Remisser och planfrågor – Södermalm  

Trots att Stockholms stads gällande Översiktsplan (ÖP) sid 140 skriver: ”Det är parkbrist 
på Södermalm. Det är därför viktigt att bevara och ta till vara mer grönska på gator och 
torg”, så kommer detaljplan på detaljplan från Stadsbyggnadskontorets tjänstemän som 
planerar att bygga bostäder i våra parker. 
Södermalmsföreningen har svarat på tre remisser under 2020. Bebyggelsen i 
Malongenparken Södermalm 8:1 innebär att 9 st stora träd fälls utmed Renstiernasgata, 
vilket försämrar luften och höjer temperaturen heta dagar. Det räcker inte att nyplantera 
träd. Malongenparken behövs för trädens ekosystemtjänster och rekreation i ett 
tättbebyggt område som Nytorgsområdet. Ännu tätare blir trycket på Nytorgsområdet när 
kvarteret Persikan vid Barnängsgatan får 1 240 nya lägenheter. Något behov att bygga 
ytterligare 20 lägenheter i Malongenparken finns inte menar vi. 

Kvarteret Råttan 13, fastigheten som ligger i korsningen Krukmakargatan-Torkel 
Knutssonsgatan, ska få en påbyggnad på huset som ger ett tillskott på 25-30 lägenheter. 
Detaljplanen avslogs 2016 eftersom tillbyggnaden överskred tillåten byggnadshöjd. Idag 
menar Stadsbyggnadsnämnden bara att det är positivt att ”nya lägenheter kan tillföras i 
ett centralt och kollektivnära läge”. En påbyggnad på det befintliga huset gör att solljuset 
på gården försvinner och allt solljus försvinner för alla fastigheter i kvarteret och 
dessutom påverkas husen på andra sidan gatan.  
Södermalmsföreningen protesterade mot att Stadsbyggnadskontoret hela tiden vill 
pressa in så många bostäder som möjligt i innerstan, vilket blir problem för klimatet.  
Ju högre hus, desto mer värme stannar kvar i gatuschaktet mellan husen heta dagar. I 
stenstaden bildas värmeöar och därmed en sämre boendemiljö.  

När det gäller fastigheten Van der Huff 8 så är det Översiktsplanens strategi att 
möjliggöra värdeskapande kompletteringar som ska bidra till stadens övergripande mål, 
det vill säga en hög takt i bostadsbyggandet (se ”En växande stad” i ÖP, där beskrivs 
målet). Men vi anser att bygga många bostäder i hög takt inte ska inkräkta på målet att 
stockholmarna ska ha tillgång till parker och grönområden. Vi ifrågasätter att detta 
projekt skulle ”förbättra den gemensamma stadsmiljön”. 10-20 st ädellövträd kommer att 
fällas. Strävan att utjämna marknivåer på flera ställen i Tjurbergsparken innebär att 
kraftiga sprängningar blir nödvändiga vilket påverkar djur- och växtlivet. Att som det 
påstås i detaljplaneförslaget ”byggnation och ingrepp i parken inte innebär påtaglig 
skada på naturmiljön” måste sägas vara fel.  

Styrelsen 

Ordförande Jan Ejme, vice ordförande Per Askebäck; sekreterare Eva Rutensköld, 
kassör Helena Tivenius. Övriga ledamöter: Claes Sjöberg, Eva Fee, Mari-Ann Nilsson, 
Paavo Bergman, Lillemor Axelsson, Agneta Liljesköld och Henry Nilsson. (t.o.m 
december 2020).   
Styrelsen har haft 16 protokollförda sammanträden, 7 april, 19 maj, 16 juni, 6 juli, 8 
september, 13 oktober, 10 november, 20 november, 15 december 2020, 19 januari, 17 
februari, 16 mars, 13 april, 8 juni, 6 juli och 17 augusti 2021. Arbetsutskottet har haft 15 
sammanträden. 
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Södermalmsföreningens expedition  

Föreningslokalen på Krukmakargatan 6 har varit bemannad på onsdagar kl 18.00-20.00, 
med passning via telefon: 079 339 75 29 samt e-mail 
kontakt@sodermalmsforeningen.se, men under året varit stängt för personligt besök. 
 

Årsmöte 2020 

Årsmöte kunde inte hållas våren 2020 som brukligt. Alla nomineringar förflyttas till våren 
2021. Sittande styrelse från 2019 kvarstod under 2020. Styrelsemöten har genomförts  
digitalt. Utåtriktade aktiviter har kunnat bedrivas i mindre skala. 

De nomineringar som normalt röstas om, har således ej kunnat ske med formell 
inröstning. Har nomineringar till delegationerna skett med nya namn har dessa personer 
kunnat tas in via styrelsebeslut i Södermalmsföreningens styrelse. Detta har skett i några 
fall.   

Fakta om Södermalm  

Den 31 december 2020 var antalet invånare 131 102 på Södermalm. 2011 var det 123 
000 invånare på Södermalm. Under 2020 flyttade 16 108 ut från och 15 470 flyttade in i 
stadsdelen. Fler hushåll med barn flyttar ut än som flyttar in. Andelen barn är relativt låg, 
18 procent, jämfört med Stockholmsregionen där andelen barn är 24 procent. En stor 
andel av barnen som föds på Södermalm flyttar innan de börjar skolan. 

På Södermalm finns 75 653 bostäder, en ökning med 843 bostäder sedan 2018. I varje 
bostad bor i snitt 1,7 personer, väsentligt färre än i Stockholmsregionen som helhet där 
det bor 2,2 personer per bostad.  

Bostäderna på Södermalm fördelades på följande ägande: Allmännyttan: 9 899 (13 

procent), övriga hyresrätter: 23 246 (31 procent), i bostadsrättshus 42 495 (56 procent). 

10-15 procent av bostäderna i bostadsrättshus hyrs ut av föreningen, vanligen för att de 

boende inte gick med i bostadsrättsföreningen när den bildades. Till detta kommer några 

procent andrahandsboende. Totalt bor cirka 54-55 procent av hushållen på Södermalm 

med hyresrätt. 

Bostäderna är övervägande små. 63 procent är på 2 rum och kök och mindre, 22 procent 

är på 3 rum och kök och 15 procent är 4 rum och kök och större. Hela 11 procent av 

bostäderna på Södermalm är enkelrum utan kök. 
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Södermalmsföreningens bokslut 

Vår budget har varit baserat sig på 50 kr per medlem, per år. Södermalmsföreningen har 
inför 2020 lagt en budget på 776 000 vilket överstiger medlemsintäkterna, men täcks upp 
av ett överskott som funnits med i föreningen under ett antal år. Detta har fungerat som 
en reserv att kunna utnyttja för bl.a. bostadspolitiska kampanjer, debatter i arbetet för att 
motverka marknadshyror, och även för att kunna bjuda in till medlems-event som ”Tala 
om din Bostad” m.m.  

Under 2020 har mycket av utåtriktad verksamhet inte kunnat genomföras. Vi har därför 
inte använt hela vår budget som planerat, och vårt överskott var följaktligen större än 
beräknat vid utgången av år 2020. 

Regionstyrelsen Stockholm har inför 2021 beslutat att minska stadsdelsföreningarnas 
medlemsintäkter med 30%. Man har även dragit in våra överskott. Det senare har inte 
redovisats i något beslutsprotokoll. Beslut har tagits utanför ordinarie Fullmäktige då inga 
sådana möten har ägt rum under pandemi-året 2020. Vår budget är upprättad utifrån den 
verksamhetsplan för 2020 som Södermalmsstyrelsen antog i december 2019. 

Intäkter  

Anslag för 2020      622 600 

Överskott från 2019      356 770 

Summa intäkter 

med ackumulerat överskott     979 370  

Utgifter  

Utgift Budget   Utfall 

Remisser            0           0 

Miljö       1000           0 

Information  225 000    138 623 

Opinionsbildning  50 000         879 

Medlemsmöten  

samt stöd till LH   80 000       2 183 

Utbildning    70 000       2 302 

Expeditionen  210 000   188 173 

Stadgebunden  
verksamhet  120 000      62 477 

Expeditionen Drift       20 000      17 965 

Summa Utgifter  776 000   412 602 
 

Saldo som skulle ha överförts till 2021 = 566 768 

(Medlemsintäkter 622 600 plus tidigare överskott på 356 770 minus utfall ger saldot 566 768)  
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Södermalm den 8 juni 2021 

 

 

Jan Ejme                               Per Askebäck                         Eva Rutensköld                                                                                                                            

                   

                                                                              

Claes Sjöberg                       Helena Tivenius                      Eva Fee                                                                                                                                       

                                                                                                                                                                                                                                

                                                                                                                    

Mari-Ann Nilsson                  Paavo Bergman                      Agneta Liljesköld                                                                                                                               

                                                                                                   

                                                                                           

Lillemor Axelsson                                                                                                                                   
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Södermalm                                                                                                                                  

Krukmakargatan 6                                                                                                                                           

SE-118 51 Stockholm                                                                                                                                   

Tel: 079-339 75 29                                                                                                                                              

Hemsida: www.sodermalmsforeningen.se 

Epost: kontakt@sodermalmsforeningen.se 
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Hyresgästföreningen Södermalm – årsmöte 26 augusti 2021 

Valberedningens förslag 

 
5. Val av mötesledning 

a) Ordförande 
Förslag: Jone Källsäter 
 

b) Sekreterare 
Förslag: Peder Poulsen 
 

c) två protokolljusterare tillika rösträknare 
 
14. Beslut om antal ledamöter och ersättare i styrelsen 
  
 Förslag 
 Att styrelsen ska bestå av 11 ledamöter och 3 ersättare. 
 
15. Val av styrelse 

d) Ledamöter för två år 
 
Förslag  Hyresvärd (privat/allmännytta) 
Eva Fee Omval AN 
Bo Karlsson Nyval AN 
Anne Mette Wennemo Nyval P 
Anders Ullholm Nyval P 
Yngve Sundblad Nyval AN 

 
e) Ledamöter för ett år inkl fyllnadsval (efter Mari-Ann Nilsson) 

 
Förslag  Hyresvärd (privat/allmännytta) 
Karolina Berntsson (fyllnadsval) Nyval P 
Nada Hellqvist Nyval P 

 
f) Ersättare för ett år 

 
Förslag  Hyresvärd (privat/allmännytta) 

Att ersättarna inträder i den ordning de valts.  

1 Ann-Louise Evre Nyval AN 
2 Hikmet Hussain Nyval AN 
3 Lena Frick Nyval P 

 
 Kvarstående i styrelsen 
 Jan Ejme, Per Askebäck, Eva Rutensköld och Agneta Liljesköld. 
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 Övriga nominerade 
 Henry Nilsson, Claes Sjöberg, Paavo Bergman, Lillemor Axelsson, Helena Tivenius, 

Rolf Lexin, Riitta Wilkman 
 
16. Val av revisorer  

a) 2 ordinarie revisorer för ett alternativt två år  
 

Förslag  Hyresvärd (privat/allmännytta) 
Stefan Ahlqvist, sammankallande Omval AN 
Marja-Leena Sulkala Nyval AN 
Tania Almeida Nyval AN 

 
b) 2 revisorsersättare för ett alternativt två år 

 
Förslag  
Att inga revisorsersättare väljs. 

 
 Övriga nominerade 
 Yngve Sundblad, Rolf Lexin 
 
17.  Val av ledamöter och ersättare till Hyresgästföreningen region Stockholms 

fullmäktige för ett år  
 

a) 12 ledamöter 
 

Förslag Hyresvärd (privat/allmännytta) 
1 Yngve Sundblad, delegationsledare AN 
2 Eva Fee AN 
3 Jan Ejme AN 
4 Agneta Liljesköld P 
5 Per Askebäck AN 
6 Karolina Berntsson P 
7 Peder Poulsen P 
8 Anne Mette Wennemo P 
9 Anders Ullholm P 
10 Claes Sjöberg AN 
11 Bo Karlsson AN 
12 Tom Nässbjer AN 

 
b) 6 ersättare 

 
Förslag Hyresvärd (privat/allmännytta) 
1 Eva Rutensköld AN 
2 Stig Bergström AN 
3 Ann-Mari Sikell P 
4 Jan Hellbom AN 
5 Inga-Britt Johansson AN 
6 Mari-Ann Nilsson AN 

 
 Övriga nominerade 
 Ann-Louise Evre, Henry Nilsson, Cecilia Weinefalk, Rolf Lexin, Tania Almeida, Bengt 

Kjellander 
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18.  Val av ledamöter och ersättare till förhandlingsdelegationer för kommunägda 

bolag  
 

a) Svenska Bostäder, max 1 per LH-område, för ett år 
 
Förslag 
Ordinarie ledamot Ersättare Nominerad av 
Lillemor Axelsson  LH Plankan 
Yngve Sundblad  LH Ormen större 
Mari-Ann Nilsson Jaana Andersson LH Piskan 
Kerstin Kullberg Linus Axelsson LH Pyramiden 
Jan Ejme David Bacci LH Skinnarviken 
Per Askebäck  Enskild nominering 

 
b) Stockholmshem, max 1 per LH-område, för ett år 

 
Förslag 
Ordinarie ledamot Ersättare Nominerad av 
Eva Fee Maj-Britt Nyberg LH Linjalen 
Camilla Wiberg Jonas Bane LH Vattenpasset 
Nathalie Parmegiani Tina Nilén LH Monumentet 
Claes Sjöberg  LH Svärdet 
Hikmet Hussain  LH Amforan 
Siw Helgesson Kristina Welin LH Skottet 

 
c) Familjebostäder, max 1 per LH-område, för ett år 

 
Förslag 
Ordinarie ledamot Ersättare Nominerad av 
Kersti Gudheimsson  LH Dykärret 
Staffan Arve Torsten Seth LH Färdknäppen 
Ann-Louise Evre  Enskild nominering 

 
d) Stadsholmen, max 1 per LH-område, för ett år 

 
Förslag 
Ordinarie ledamot Ersättare Nominerad av 
Jan Kask Inga-Britt Johansson LH Barnängen 
Pontus Björkman Frida Ulvegren LH Långholmen 
Lennart Nolte Ebba Öhlund LH Daedalus 
Inger Lundsjö  Enskild nominering 
Inga Bodén  Enskild nominering 
Ingela Blomberg  Enskild nominering 
Gunnar Tebelius  Enskild nominering 
Kerstin Sjöstrand-Pettersson  Enskild nominering 
Tom Nässbjer  Enskild nominering 

 
Övriga nominerade  
Henry Nilsson 
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e) Micasa, max 1 per LH-område, för ett år 
 
Inga nomineringar från lokala hyresgästföreningar har inkommit. 
 
Förslag 

  Anne-Catrine Carlsson 
 

f) Delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 
året 
 
Förslag 

 Att delegera till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 
året. 

 
19.  Val av förhandlingsdelegation för privatägda fastigheter för Stockholms stad  

a) 5 ledamöter för ett år 
 

Förslag  
Agneta Liljesköld  
Peder Poulsen  
Ann-Mari Sikell  
Sven-Olof Karlsson  
Ulla Carlbom  

 
b) 5 ersättare för ett år 

 
Förslag  
Marina Fredriksson  
Karolina Berntsson  
Nada Hellqvist  
Lena Frick  
Johannes Hacker  

 
c) Delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 

året 
 
Förslag 

 Att delegera till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 
året. 

  
20. Val till förhandlingsdelegation för Arbetarbostadsfonden 

 
Förslag 
Lars Ericsson   

 
21.  Val av förhandlingsråd för privatägda fastigheter 

a) Beslut om antal ledamöter  
 
Förslag 
Att förhandlingsrådet ska bestå av 20 ledamöter. 
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b) Val av ledamöter för ett år 
 

Förslag  
Agneta Liljesköld  
Ann-Mari Sikell  
Peder Poulsen  
Jan-Erik Romson  
Sven-Olof Karlsson  
Sara Andersson  
Riitta Wilkman  
Lena Frick  
Pia Melin  
Lars Wiman  
Axel Nässbjer  
Marco Adrin  
Sara Asgari  
Johannes Hacker  

 
c) Val av 5 ledamöter till förhandlingsrådets arbetsutskott (varav en från 

föreningsstyrelsen) för ett år 
 

Förslag  
Agneta Liljesköld  
Peder Poulsen  
Ann-Mari Sikell  
Sven-Olof Karlsson  
Riitta Wilkman  

 
d) Delegation till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 

året 
 
Förslag 

 Att delegera till föreningsstyrelsen att utse ytterligare förhandlingsdelegater under 
året. 

 
 Övriga nominerade till förhandlingsråd och förhandlingsdelegation 
 Cecilia Weinefalk, Rolf Lexin, Anne Mette Wennemo, Anders Ullholm, Lena 

Skogström, Marie Tullgren 
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22. Val av husombud och beslut om delegation till föreningsstyrelsen att utse 
husombud under året 

  
Förslag   

Månvig Arnold Omval Hornsgatan 114  
Karin Björklund Omval Beckbrännarbacken 7  
Ingela Blomberg Omval Bastugatan 40A  
Mikael Carnheden Omval Lundagatan 35  
Ulf Dahlberg Omval Högalidsgatan 46B  
Lena Edberg Omval Kocksgatan 26  
Susanne Elghorn Omval Tjärhovsgatan 18  
Kerstin Eriksson Omval Eolsgatan 2A  
Lena Frick Omval Götgatan 21  
Pian Granö Omval Bondegatan 28  
Monica Gustafsson Omval Malmgårdsvägen 10  
Inge Gustafsson Omval Högbergsgatan 26A  
Ulrika Hellberg Omval Borgmästargatan 6A  
Roland Jansson Omval Grindsgatan 56  
Agneta Johansson Eklund Omval Åsögatan 190  
Kirsti Kajanne Omval Lindvallsgatan 11 
Sven-Olov Karlsson Omval Mosebacke Torg 9  
Anders Loosme Omval Älvsborgsgatan 3B  
Maj Lovén Omval Åsögatan 95B  
Eva Lundqvist Omval Pålsundsgatan 6  
Peder Poulsen Omval Rosenlundsgatan 30B  
Aija Sadurskis Omval Fatburs Brunnsgata 3  
Annelie Schedin Omval Heleneborgsgatan 44B  
Patrik Sjövall Omval Hornsgatan 153  
Ingrid Skinner Omval Borgargatan 16  
Margareta Stone Omval Kocksgatan 26A  
Inga-Britt Wendel Omval Hornsgatan 65 
Ewa Westman Omval Ölandsgatan 42  
Lars Wiman Omval Stigbergsgatan 27  
Ulrika Voghera Omval Hornsgatan 66B  
Marie Wåhlin Omval Östgötagatan 37  
Birgitta Öhrlund Omval Eriksdalsgatan 48  
Björn Mott Nyval Kocksgatan 24 
Kim Rindell Nyval Brännkyrkogatan 35 
Marco Adrin Nyval Åsögatan 95A 
Anne-Catrine Carlsson Nyval Vindragarvägen 16C 
Karolina Berntsson Nyval Hornsgatan 56 
Tania Almeida Nyval Sköldgatan 10 
Nada Hellqvist Nyval Katarina bangata 51 
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23. Val av valberedning 
  
 Förslag 
 Att valberedningen utgörs av 3 ledamöter. 
 
 Inkomna nomineringar 
 Jaana Andersson, sammankallande 
 Peder Poulsen 
 Paavo Bergman 
 Eva Lindberg 
 Nada Hellqvist (föreslagen till föreningsstyrelsen) 
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Evidence quality of Scrive e-signed documents

Latest updated: Fri 06 Mar 2020 14:08:40 UTC

Purpose of the document

Scrive eSign is a system for signing documents electronically. This document provides a brief introduction to Scrive eSign so that a holder of a Scrive e-signed document can easily explain such document in court. For in-depth documentation, start by reading the attachment Evidence Package Introduction.

Scrive eSign system

Scrive eSign is developed by Scrive AB and is designed to:

		Enable its users to define workflows for signing electronically

		Execute the signing workflow

		Record as many of the signatories’ actions as possible as log data

		Once all signatories have signed, produce a final digital evidence package of the electronically signed materials together with the log data and other supporting materials necessary to optimise the usefulness of the evidence (the “Evidence Package”)



E-signing workflow

This is how a document is signed through Scrive eSign:

		To start the signing process the user of Scrive eSign either a) defines the signing process in the administrative user interface and selects to start the process, b) starts from a template process in the administrative user interface or c) starts from a template process within a system that has integrated with Scrive.

		To access the signing workflow the counterpart(s) either a) receive an email or SMS with an invitation to sign electronically and a link to the e-signing user interface, b) receive a tablet with the e-signing user interface already opened or c) are redirected from a webpage or client application user interface to the e-signing user interface.

		To review the document the counterpart(s) view the e-signing user interface and a) read instructions at the top that they shall follow the green instruction arrows to complete the signing process, b) depending on the signing process settings enter or not enter extra information into the document such as text and signatures, checks in checkboxes and extra document appendices and c) scroll through all document pages to reach the button with the text “sign” placed below the last page of the document (the “Signing Button”).

		To sign the document the counterpart(s) presses the Signing Button and, depending on the signing process settings, either a) a popup appears where they are informed that by clicking the Signing Button at the bottom of the popup, they are signing the document and that Scrive eSign will register their signature or b) a popup appears where they are asked to select their type of e-legitimation and sign the document using their installed eID application. 

		The confirmation text that the document has been signed upon clicking the Signing Button, is automatically displayed to the counterpart(s) in a web user interface and b) sent to the counterpart(s) in an email including the Evidence Package.



Evidence Package

To understand how to generate quality evidence in a digital environment Scrive has studied several evidence container technologies such as the signed paper, the printed facsimile and the recorded voice. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferrable into digital formats.

As a result of our research Scrive eSign has been designed to produce an Evidence Package that reproduce the evidence qualities of the paper, while at the same time add new qualities enabled by new technology. A key feature of the Evidence Package is that it shall be self-documenting, meaning that the signed document in itself shall contain all evidence necessary to explain the transaction.


Evidence Quality Framework

Last updated: Fri 06 Mar 2020 14:08:40 UTC 
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1. Purpose

The purpose of this document is to set a framework for the understanding of digital evidence quality. Additionally it explains how the Scrive e-signed documents relate to such framework.

2. What is quality digital evidence?

Evidence collection is a security measure that the parties signing an agreement or another type of document, use to protect themselves in the event of a future dispute. The evidence can serve the purpose of clarifying the circumstances of the signing event; what was signed, how it was signed and who the signatories were. The value of quality evidence cannot be overstated, as it can be the difference between winning and losing in the event of a dispute.

We have studied several evidence container technologies such as the signed paper document, the printed facsimile and the recorded voice to understand how to generate quality evidence in a digital environment. We found that there has been good reason to perceive the signed paper document as the gold standard for evidence quality; it has several inherent qualities that are not easily transferable into digital formats. In fact we found that new technologies have been introduced at the cost of significant loss in quality of evidence; crucial information is left out of such digital evidence containers and as a result the usefulness of such evidence is highly dependent on third parties. This section explores the key characteristics of the signed paper document as compared to digital evidence container formats with the purpose of exploring what is required to reproduce, or improve, the evidence characteristics of the signed paper document.

2.1 Integrity

To prove that evidence is legitimate it is important to be able to show that it has not been tampered with.

As outlined in the table below, integrity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The integrity of a digital evidence container is highly dependent on the design of the system that produces it.

Question to ask:

How to emulate the integrity properties of the signed paper document in a digital evidence container?

				Signed paper document

		Digital evidence container



		Integrity

Can the evidence container be altered after its creation?

		A signed paper document is rarely questioned as evidence, unless there is good reason to believe otherwise. The reason being, that paper is by nature an immutable format; once signed it is difficult to manipulate the available evidence (typically paper mass, ink and fingerprints) without leaving traces of such manipulation. Thus a signed paper document is a durable “snapshot” of reality at the time that the document was signed.

		Digital evidence such as a PDF or an audio file, is by nature mutable. It is easy to alter digital evidence without leaving traces of manipulation.





2.2 Accessibility

To be able to make use of evidence it is key that it is as accessible as possible, meaning that all aspects of the evidence can be understood with a minimum amount of specialised expertise and tools.

As outlined in the table below, accessibility is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The accessibility of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to make a digital evidence container as accessible as a signed paper document?

				Signed paper document

		Digital evidence container



		Tools

What tools are required to display the evidence?

		All graphical elements (i.e. text and pictures) are visible to the naked eye, thus additional tools are never required for the interpretation thereof.

		All graphical elements are hidden to the naked eye, thus additional tools (machines and software) are always required for the interpretation thereof.

Additionally, different tools display the graphical elements in different ways so it is not given that all graphical elements in the file will be accessible to the naked eye or that it will be presented in the intended way.

Or even worse, to skew the balance of power and create an information advantage to one or several of the signatories, the intended way to display the graphical elements might be to hide them to make them difficult to find unless you know what tool to use and/or where to look for the graphical elements.



		Cost

How costly can it be to access the evidence?

		For the evidence that is harder to access such as fingerprints and the age of the ink, there are societal functions for the sole purpose of extracting that evidence.

		For the digital evidence that is harder to access, special resources not available to anyone such as special tools, expertise and research skills, might be required to extract all evidence.



		Comprehensibility

How Is the evidence format understood?

		As a standard format all aspects thereof are common knowledge, readily available to anyone interested.

		There is no one standard for digital evidence, therefore the format and available documentation for the interpretation thereof, is highly dependent on the design of the system that generated the evidence.





2.3 Evidence of intent

Contract law worldwide states that an offer and acceptance are elements required for the formation of a legally binding contract: the expression of an offer to contract on certain terms by one person (the “offeror”) to another person (the “offeree”), and an indication by the offeree of its acceptance of those terms. The other elements traditionally required for a legally binding contract are (i) consideration and (ii) an intention to create legal relations. Thus, intent is a key component in making a contract legally binding.

As outlined in the table below, evidence of intent is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of intent in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

				Signed paper document

		Digital evidence container



		Output

Is the final output the same as what is viewed at the time of signing?

		The signing environment (the paper document) is the same as the final output (the signed paper document).

		The digital signing environment is not the same as the final output. i.e. the displayed information is not the same as the digital evidence produced by the system after signing.



		Comprehensibility

Is the signing environment easily comprehensible to the signatory? 

		To sign a paper document is a standardised ritual to form a binding agreement. Therefore it is reasonable to maintain that any adult of age would understand their actions and that intent can be assumed.

		There are no standards for signing in a digital environment, the signing environments are subject to human creativity and the same signing environment may change from time to time, intentionally or unintentionally. Therefore it is not possible to assume that the signing environment made it immediately clear to the signatory that it was participating in the formation of a legally binding contract, thus intent can never be assumed.





Let us illustrate the potential consequences of weak evidence of intent in a digital signing environment with an example:

Two parties go to court over a contract signed in a digital signing environment. One of the parties claims that it didn’t sign a contract. Instead it claims that it was displayed with a) an interesting drawing of a blue elephant, b) a question if it would like to see an equally interesting pink sheep, and c) a button to proceed to view the pink sheep. Then the party selected to proceed by clicking the button to see the pink sheep, viewed the pink sheep and went to bed. There was no intent to sign a contract; there was only intent to view a pink sheep.

2.4 Evidence of identity

To be able to prove the identity of a signatory, the strength and accessibility of such evidence is key.

As outlined in the table below, evidence of identity is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of identity in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the type of evidence that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to possibilities and accessibility and any type of digital evidence can be included and made easily accessible.

Question to ask:

How should the evidence of identity of the signing parties be captured and included into the evidence container?

				Signed paper document

		Digital evidence container



		Saving:

Is the evidence captured and included?

		Evidence of identity of the signing parties will automatically be captured and included into the document. The signatures can be used for graphological analysis, and fingerprints and other biometric materials from the signing parties can be used to authenticate the signatories.

		Evidence of identity of the signing parties will not be automatically captured and included into the document unless a) the software has been designed to do so, and b) the user of the software configures the software to do so.



		Formats:

In what formats can evidence be captured and included?

		There are limited possibilities to include evidence of identity other than the given; the signature, fingerprints and other biometric materials.

		New technology enables virtually unlimited possibilities to capture and include different types of evidence of identity such as audio, video, pictures and much more.



		Accessibility:

How accessible is the evidence?

		The evidence of identity is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of identity can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.5 Evidence of time

To be able to prove the time of a signature it is key to have exact evidence of time and that such evidence can be trusted to be accurate.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it. On the other hand the signed paper document have inherent limitations to the exactness of the evidence of time that can be included and the accessibility of such evidence, digital evidence containers don’t have such limitations to exactness and accessibility and very precise evidence of time can be included and made easily accessible.

Question to ask:

How to make sure that the evidence of time can be trusted to be correct?

				Signed paper document

		Digital evidence container



		Trust

Can the time be trusted? 

		The time of the event can be trusted as it can be found in the ink and there is a strong scientific foundation for the technique for chemical age determination.

		The time of the event is not automatically to be trusted because it is reported by a machine whose time settings cannot automatically be guaranteed to be correct.



		Exactness

How exact can the time be?

		The signed paper document offers limited possibilities to capture exact evidence of time. It is typically done manually through writing the date of when the signature was applied to the document. Additionally it is possible to analyse the time of the signature by chemical age determination of the applied ink. Neither of those methods provides exact evidence of time. Typically the manually applied time is only the day of the signature and the chemical age determination is even less exact.

		Digital evidence containers offer extensive possibilities to capture exact evidence of time and the evidence of time can be made to be very exact down to milliseconds, microseconds or even more exact.



		Accessibility

How accessible is the evidence?

		The evidence of time is not easily accessible as it is costly and time consuming to request analysis of signatures, fingerprints and other biometric materials.

		The evidence of time can be made easily accessible so that the usefulness thereof can be free and immediate to anyone.





2.6 Event history

To be able to prove a signature, events related to the actual signing event can be useful to strengthen the case.

As outlined in the table below, trustworthy evidence of time is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The quality of the evidence of time in a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask: 

How much event information should be collected and what should be included in the evidence container?

				Signed paper document

		Digital evidence container



		Ease of saving

How easy is it to capture and include related evidence?

		Collection and inclusion of related evidence has to be done manually which is costly. Therefore it is less likely that the signatories will collect and include extra evidence as a preemptive measure.

		Collection and inclusion of related evidence can be done automatically which is cheap. Therefore it can be reasonable to with take preemptive measures to collect and include extra evidence automatically through the system generating the evidence container.





2.7 Control

As seen in the previous sections, evidence is composed of many different evidence features such as integrity, accessibility, intent, identity, time and events (the “Evidence Features”). The Evidence Features may be captured in the same evidence container or distributed across multiple evidence containers, within or outside of the signatory’s direct control, such as but not limited to documents, databases or human memory. Optimally, as much as possible of the Evidence Features should be concentrated into evidence containers under the signatory’s direct control because a) the third party can cease to exist and as a result the evidence may be destroyed, b) the third party’s systems and/or administration may change and affect the accessibility of the evidence for the signatory, c) the third party’s incentives as an agent to protect the integrity of the evidence may not be, or stop being, aligned with the signatory’s incentives as a principal and thus increasing the risk of evidence loss or the risk of tampering that may affect the evidence quality or d) any combination of the aforementioned scenarios.

As outlined in the table below, control is an inherent quality of the signed paper document but not necessarily that of a digital evidence container. The control of a digital evidence container is highly dependent on the design of the software that produces it.

Question to ask:

How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

				Signed paper document

		Digital evidence container



		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		The paper naturally includes all Evidence Features.

		The digital evidence container must be designed specifically to include the Evidence Features, otherwise the Evidence Features will be left outside the direct control of the signatory.





3. Scrive’s solution

3.1 Introduction

We have now analysed the evidence quality characteristics of the signed paper document versus digital evidence containers. This section describes the Evidence Package and how it has been designed in relation to the evidence quality characteristics. Our goal has been to reproduce the evidence qualities of the signed paper document, the long-standing gold standard for evidence containers, while at the same time add new qualities enabled by new technology. The end result is an evidence container not only imitating the most important features of the signed paper document but also with qualities superior to the signed paper document.

As explained in the introduction section to this Evidence Documentation, Scrive eSign is designed to a) enable its users to define workflows for signing electronically, b) execute the e-signing workflow, c) record the evidence and d) once all signatories have signed, use the recorded evidence to produce the Evidence Package. Thus, the Evidence Package is the end result of all these four steps in Scrive eSign and to be able to understand the Evidence Package, it is important to understand each of these four steps. This section explains the four steps in Scrive eSign required for producing the Evidence Package.

3.2 Summary

The Evidence Package addresses the questions in the section “How to create quality evidence?” in the following ways:

		Topic

		Question

		Evidence Package



		Integrity

		How to emulate the immutability of the signed paper document in a digital evidence container?

		Scrive eSign seals the Evidence Package with a digital signature (see step 10 in the Service Description). Depending on which sealing method was chosen, one of two things is applicable. With Keyless Signature Infrastructure based digital signature: Within one (1) month and five (5) days Scrive eSign seals the Evidence Package with a Keyless Digital Signature (see step 11 in the Service Description) which can be used to verify the document’s integrity mathematically with the help of the Digital Signature Documentation (see step 9  in the Service Description). With PAdES digital signature: Protects the document with a tamper-evident seal and makes Long Term Validation (LTV) of the seal possible.



		Accessibility

		How to make a digital evidence container as accessible as a signed paper document?

		Scrive eSign append the Verification Page to the Signing PDF containing a brief documentation (see step 2  in the Service Description), append this Evidence Quality Framework (see step 4 in the Service Description) and append the full Service Description (see step 5  in the Service Description) these documents together explain the Evidence Package and, except from a few exceptions, eliminate the need for further expertise or resources.



		Evidence of Intent

		How to produce evidence of the intent to sign in a digital signing environment and how to match that intent with a specific document?

		Scrive eSign makes a screenshot of the confirmation in the signing environment of the Signatory, after the Signatory has signed and includes this screenshot into the Evidence of Intent (see step 8 in the Service Description). Behind the confirmation the document is visible to make it possible to match the intent with the document.



		Evidence of Identity

		How should the evidence of identity of the signing parties be captured and included into the evidence container? 

		Scrive eSign performs meticulous data collection in the Transaction Logs and then selected identity data is printed into the Verification Page (see step 6 in the Service Description) and all identity data is included into the Evidence Log (see step 4 in the Service Description).



		Evidence of time

		How to make sure that the evidence of time can be trusted to be correct?

		Scrive eSign collects time of events and Clock Error Samples into the Transaction Logs. These Clock Error Sample data are computed into useful numbers that can be used to mathematically calculate the likelihood of time deviation from the registered time.  Everything is included into the Evidence Log (see step 6 in the Service Description) and the Evidence if Time (see step 7 in the Service Description). Additionally the digital signature with which the document is sealed (see step 10 in the Service Description) includes a strong timestamp that can be used as an additional source of evidence of time.



		Event history

		How much event information to collect and what to include in the evidence container?

		Scrive eSign collects as much information as possible into the Transaction Logs and include all collected information into the Evidence Log (see step 6 in the Service Description).



		Control

		How to design a digital evidence container to include as much evidence as possible under the signatory’s direct control and independent from third parties?

		Scrive eSign goes to great lengths to collect and include as much evidence material as possible into one single evidence container, the Evidence Package. The Evidence Package include all Evidence Features of a signed paper document and more thereto.





4. Benchmarking the evidence quality of the Evidence Package

Based on the criteria as set forth in section 2 (What is quality digital evidence?), it can reasonably be argued that the Transaction Logs together with the measures in step 1-11 to produce the Evidence Package, to generate a digital evidence container of highest quality. Lets see how, in our opinion, the Evidence Package fare in comparison to the signed paper document when applying the framework as set forth in section 2.

		Main criteria

		Subcriteria

		Signed paper document

		Evidence Package



		Integrity

		Mutability

How mutable is the evidence container?

		Not mutable.

		Not mutable after applying the Digital Signature, in the sense that any alteration can be detected. In the event of a leak of the private key that Guardtime maintains, forged evidence containers would be detected if the Keyless Digital Signature has been applied. For PKI sealing, in the event of a leak of our private key for the PAdES digital signature, our certificate will be revoked. In that case, even if that certificate is revoked, the digital signature will still be able to show that at the time of sealing the certificate was not revoked and thus the digital signature (seal) is still valid.



		Accessibility

		Tools

What tools are required to display the evidence?

		No tools required.

		The Evidence Package is produced in standard PDF format and thus all parts of the Evidence Package is accessible through standard PDF readers where attachments are displayed. Adobe Reader is one example of such PDF reader.



				Cost

How costly can it be to access the evidence?

		The cost depends from country to country on the societal functions of the society and what they charge for document analysis.

		All evidence is made easily accessible and at no cost. The only evidence that requires any level of expertise is a) the technical expertise required to apply the Digital Signature Documentation to prove the Evidence Package’s integrity and timestamp mathematically and b) the statistical expertise to apply the time measurements to the statistical model to prove the exact time of an event.The need for case a is expected to be extremely rare and the statistical expertise in case b is common knowledge and easy to come by.



				Comprehensibility

How Is the evidence format understood?

		It is common knowledge available to anyone.

		The Evidence Documentation includes all explanations necessary.



		Evidence of Intent

		Output

Is the final output the same as what is viewed at the time of signing?

		Yes. Always.

		No. Never for digital evidence containers. The screenshot included in the Evidence of Intent which include a picture of the signed document in the background is intended to strengthen the evidence that what was viewed in Scrive eSign was the same as the output. The solution is not terminal though as this does not guarantee that the document was exactly the same in all parts.



				Comprehensibility

Is the signing environment comprehensible to the Signatory?

		Yes. Always for any mentally capable adult.

		Yes. The screenshot of the confirmation message after signing, that is included in the Evidence of Intent, is evidence that the Signatory understood that they were taking part in a e-signing workflow.



		Evidence of Identity

		Saving

Is the evidence captured and included?

		Yes. Unless the party wears gloves or for other reason manages to avoid direct physical contact with the paper.

		Yes. All information collected during the e-signing workflow is collected in the Transaction Logs and included in the Evidence Log upon producing the Evidence Package, including any evidence of identity.



				Formats

In what formats can evidence be captured and included?

		Limited possibilities.

		Unlimited possibilities.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		All evidence of identity is included in plain text in the Evidence Log or as easily accessible attachments to the document if requested in other format, such as photo for example.



		Evidence of time

		Trust

Can the time measurement be trusted?

		Yes.

		Yes. UTC time stamps plus deviation are time intervals guaranteed to be traceable to  reference time. Additionally the digital signature with which the document is sealed contains a time stamp which can be verified mathematically using only public information. 



				Exactness

How exact can the time measurement be?

		Not very exact. The standard precision is per day. Chemical age determination is even less exact.

		It can be very exact. The time is measured with microsecond resolution.



				Accessibility

How accessible is the evidence?

		Not very accessible. Costly and/or time consuming to request analysis of signatures, fingerprints and other biometric materials.

		Very accessible. All evidence of time is included in plain text in the Evidence Log.



		Event history

		Ease of saving

How easy is it to capture and include related evidence?

		Not very easy. Manual labor is required. Therefore likely to happen to a minimal extent.

		Effortless. Scrive eSign automatically collects and includes plenty of evidence in the Transaction Logs and prints all that evidence into the Evidence Log.



		Control

		Independence

How many of the Evidence Features are dependent on third parties to be useful?

		None. The signed paper document is a self contained evidence container format.

		None. The Evidence Package is a self contained evidence container format.
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1. Definitions

“Attachments” means attachments to the Main Document provided by the Author or Signatories.

“Author” means the person(s) that configure the Workflow Settings.

“Clock Error Samples” means the term as defined in the Attachment Evidence of Time.

“Delivery Method” means the method to deliver the invitation to participate in a Workflow Session.

“Design View” means the administrative user interface of Scrive eSign for the purpose of configuring the Workflow Settings.

“Evidence Attachments” means the attachments with additional evidence inserted into the Final PDF as explained in section 8, the attachments are Evidence Quality of Scrive E-Signed Documents, Service Description, Evidence Quality Framework, Evidence Log, Evidence of Intent, Evidence of Time and Digital Signature Documentation.

“Evidence Material” means the Final PDF including the inserted Evidence Attachments. 

“Evidence Package” means the Evidence Material sealed with a digital signature.

“Field Data” means data associated with text fields, checkboxes, radio buttons and signature boxes in the Main Document.

“Final PDF” means the final Main Document after all Signatories have signed, including Field Data rendered with the placements defined by the Author in the Workflow Settings.

“Initiator” means the person that initiates Workflow Execution.

“Initiated Workflow” means a set of Workflow Settings where Workflow Execution has been initiated.

“Integrated System” means a system that communicates with Scrive eSign via the Scrive API.

“Main Document” means the document that is displayed in the Design View and Sign View and is possible to edit with Field Data.

“Party” or “Parties” means persons participating in the Workflow Execution.

“Role” means the Role of a Party during a Workflow Session.

“Scrive API” means the application programming interface of Scrive eSign.

“Sign Material” means the material being reviewed, signed and completed by the Parties during Workflow Execution, including a) the Main Document, b) Attachments and c) Field Data.

“Sign View” means the graphic user interface in Scrive eSign’s web based interface, for the Parties to review and for Signatories to sign the Sign Material.

“Signatory” means a person that has been defined to sign the Sign Material in the Sign View during a Session.

“Signature Confirmation Section” is the final section where the Signatory is asked if they are sure that they wish to sign the document.

“Signature Drawing Modal” is the modal where the Signatory is asked to draw or type their signature.

“Template Workflow” means Workflow Settings saved by an Author for later reuse. “Transaction Logs” means database logs in Scrive eSign, including records of the Signatories activities in Scrive eSign.

“User” is a person or a group of persons with an account in Scrive eSign which is linking to a verified email address.

“Viewer” means a person that has been defined to only have access to view the Sign Material in the Workflow Session.

“Workflow Execution” means when Scrive eSign guides the Parties through Workflow Sessions as configured in the Workflow Settings.

“Workflow Session” means a set of activities defined for a Party to execute the assigned Role. A Party can be assigned multiple Workflow Sessions.

“Workflow Settings” means any combination of settings in section 3 defining how the Parties can interact with the Sign Material during Workflow Execution.

2. Purpose 

The purpose of this document is to explain how Scrive eSign worked at any given point in time to facilitate the full understanding of the process that generated the final Evidence Package. Each time Scrive eSign is updated with new features this document is also updated. The scope of the document is to describe the Scrive eSign system in full. Because it is possible to initiate Workflow Execution via API it is possible that parts of the e-signing workflow have happened outside of Scrive eSign. Because Scrive can only document features that are within our control, parts of a workflow may have happened outside the scope of this document.

3. Design the workflow (Author)

Workflow Settings are defined in the Design View by the Author. The features for designing the Workflow Settings are clustered in the Design View in three main sections. We describe the features in these sections according to the structure in the Design View.

3.1 Add Parties

3.1.1 Simple Workflow Session

Add a Workflow Session and add information about the Party participating in the Workflow Session. You can add an infinite number of Workflow Sessions. The minimum amount of Workflow Sessions is one.

3.1.2 Mass-signing Workflow Session

To replicate a Template Process multiple times with many separate Parties it is practicable to add the Parties in bulk. This feature enables adding a list of Parties to a Workflow Session as a CSV file. When initiating the process Scrive eSign will automatically replicate the process for every row in the CSV file and include the Party information of that row to that Workflow Session.

3.1.3 Invitation order

Select in what order the Parties shall receive the invitation to participate. Parties can receive the invitation in parallel, in sequence, or a combination of these.

3.1.4 Role

Define if the Party should be Signatory or Viewer.

3.1.5 Invitation method

Select how the Party shall receive the invitation to participate in the Workflow Session. The delivery methods available are a) email, b) SMS, c) email and SMS and d) in-person delivery or e) API.

		Email

		An email invitation is sent including a link to the Sign View.



		SMS

		An SMS is sent including a link to the Sign View.



		Email and SMS

		Both email and SMS delivery as described above.



		In-person

		No invitation is sent. The Initiator can give the Party access to the Sign View, by personally presenting it on a device selected by Initiator.



		API

		No invitation is sent. The Initiator can select to give access to the Sign View by sharing the URL or an Author can set up a workflow where the Party is redirected from a webpage hosted by the Author to the Sign View.





3.1.6 Authentication to view

Select what authentication should be required from a Signatory before accessing the Workflow Session to view the document. The alternatives are a) Swedish BankID, b) Norwegian BankID, c) Danish NemID or d) no additional authentication method.

3.1.7 Authentication to sign

Select what authentication method should be required from a Signatory. The alternatives are a) Swedish BankID, b) PIN verification by SMS or c) no additional authentication method.

3.1.8 Confirmation method

Select how the Party shall receive the confirmation that the document has been signed by all Parties and get access to the Evidence Package. The confirmation methods available are a) email, b) SMS, c) email and SMS and d) no delivery.

3.2 Place fields

3.2.1 Main Document upload

Upload the Main Document. Only PDFs are accepted for upload. 

3.2.2 Main Document removal

Remove the Main Document.

3.2.3 Text field

Drag and drop text fields into the document. Define the name of the text field (i.e. address, mobile and more) or select a predefined field, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution, define what party can (if optional) or must (if mandatory) complete the text field during their Workflow Session. All information put into a text field will be printed onto the document. You can set the font size of the text field to a) small, b) normal, c) large or d) huge.

3.2.4 Checkbox

Drag and drop checkboxes into the document. Define the name of the checkbox (for traceability purposes), choose a checkbox size, and define if it is a) mandatory for the Initiator, b) mandatory for Party completing the Workflow Session or c) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) check the checkbox during their Workflow Session. The checkbox, empty or checked, will be printed onto the document.

3.2.5 Signature box

Drag and drop signature boxes into the document. Define the name of the signature box (for traceability purposes) and define if it is a) mandatory for the Party completing the Workflow Session or b) optional. If left empty or editable during Workflow Execution define what party can (if optional) or must (if mandatory) draw their signature during their Workflow Session. For some old browsers where JavaScript drawing doesn’t work, the Signatory can use their keyboard to type their signature with a name instead and a handwritten font will be used. The drawn or typed signature will be printed onto the document.

3.2.5 Radio buttons

Drag and drop radio button groups into the document. Define the name of the radio button group and the names of individual radio buttons (for traceability purposes), and choose a size for the radio buttons within the radio button group. It is mandatory for signing parties to select one of the radio button group options. The radio buttons, selected or not, will be printed onto the document.

3.3 Other settings

3.3.1 Add Attachment

The Author can upload documents to add as Attachments to the Main Document or delete previously uploaded Attachments. Only PDFs are accepted. The Author selects if the Attachment should be optional or mandatory to review. The Author selects if the Attachment should be merged with the main file or not.

3.3.2 Request Attachment

The Author can request that Parties are asked to upload documents during a Workflow Session, to add the documents as Attachments to the Main Document. The request is set per Party and an instruction text is required explaining what document is requested, requests can be made optional in which case the Party is not required to upload a document.

3.3.3 Main Document name

Name the Main Document. This is the name that will be communicated with the Parties throughout each Workflow Session. This will be the name of the Main Document in the Evidence Package.

3.3.4 Workflow Session language

Select in what language the Parties shall be guided throughout each Workflow Session. This will be the language of the text printed in the Verification Page.

3.3.5 Due date

Select the due date for the Signatories to sign. After the due date has passed the Signatories can no longer sign.

3.3.6 Automatic reminder

Select at what date an automatic reminder to sign shall be sent to the Signatories that haven’t yet signed.

3.3.7 Personal invitation message

Write a personal message that the Parties will receive when invited via email to participate in the Workflow Execution.

3.3.8 Personal confirmation message

Write a personal message that the Parties will receive via email when the document has been signed.

3.3.9 Edit Sign View UI

Adjust the UI in the Sign View. The following UI features can be added or removed a) header including logo and contact details, b) download PDF c) the button used in the Sign View to reject to sign, d) option to reply with a message, and e) footer.

3.4 Save as template workflow

The Workflow Settings in Design View can be saved as a Template Workflow for later Workflow Execution a single time (save as draft) or multiple times (save as template).

3.5 Settings available via API only

3.5.1 Set highlighting

It is possible, via the API, to enable highlighting in the Sign View for selected Signatories. Highlighting is the digital equivalent of a yellow mark on paper to emphasize something on the document. Highlights can be made by the selected Signatories, and cleared page-by-page, until they have signed the document, after which no more changes can be made. 

3.5.2 Field editable by Signatory

It is possible, via the API, to allow selected Signatories to change the value of certain fields, even if they were pre-filled by the Document Author. This is currently only available for email and mobile field types. The aim of this setting is to allow Signatories to update their email or mobile number, when the value set by the Document Author may be incorrect or outdated.

4. Initiate the workflow (Initiator)

A Workflow Execution needs to be started by an Initiator. This section describes the features which the Initiator can use to initiate the Workflow Execution. The Initiator may initiate the Workflow Execution in any of the following ways:

		start as Author and define the Workflow Settings in the graphic user interface of the Design View or an Integrated System, or programmatically through the Scrive API, and then initiate the Workflow Execution, or

		start as Initiator only and select a Template Workflow to initiate the Workflow Execution, or

		start as Author and select a Template Workflow to edit by any of the procedures for defining the Workflow Settings described in bullet a and then, after editing as Author, initiate the Workflow Execution.



4.1 Initiate Workflow Execution from Design View

After a Main Document has been uploaded and no mandatory information is missing it is possible to initiate Workflow Execution by clicking a button to start. When having clicked the button a modal is displayed and depending on the Workflow Settings different activities will be required from the Initiator to initiate Workflow Execution.

		Initiator role

		Sign order

		Instruction in modal



		Signatory

		Sign first

		Prompts to sign first before inviting others



		Signatory

		Sign second or later

		Prompts to invite others



		Viewer

		-

		Prompts to invite others





4.2 Initiate Workflow Execution from Template Workflow

Template Workflows can be accessed either via the Scrive eSign graphic user interface or via API. The following sections will describe how access can be done via the graphic user interface of Scrive eSign. In principle the same actions can be performed via the API.

4.2.1 List of Template Workflows

By logging in to his Scrive eSign account the Initiator can access a list of Template workflows from where it can initiate Workflow Execution. In the list of Template Workflows each Template Workflow is displayed in a list including name of the Template Workflow, time of latest change to Template Workflow, Delivery Method(s) and sharing status. In the template list view it is possible to do free text search on metadata to find Template Workflows.

4.2.2 Select to edit Template Workflow or directly initiate Workflow Execution

By clicking the name of a draft or template in the list of Template Workflows, different options will be made available depending on the Workflow Settings of the Template Workflow.

		Author/Not Author

		Locked from editing

		In-person delivery

		Options for next step



		Author

		Yes/No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Author

		Yes/No

		No

		Option to a) edit Workflow Settings or b) send for signature directly.



		Not Author

		Yes

		Yes

		Option to initiate signing on the device directly.



		Not Author

		No

		Yes

		Option to a) edit Workflow Settings or b) initiate signing on the device directly.



		Not Author

		Yes

		No

		Option to send for signature directly.





5. Administer the Workflow Execution (User)

The document view is the administrative counterpart of the Sign View. Here the User can review the Main Document, Attachments, Parties and progress history and also administer the Workflow Execution.

5.1 Progress history

The Workflow Session progress of each Signatory can be tracked in the progress history section. Each important event is listed with a status icon, time, Party and an explanatory text. Below is a list of the statuses used.

		Progress status

		Explanation



		Initiated signing

		The Initiator initiated the signing process.



		Email sent

		The invitation to access Sign View was sent via email.



		SMS sent

		The invitation to access Sign View was sent via SMS.



		Undelivered

		The external email or SMS system has reported that it could not deliver the email or SMS.



		Delivered

		The external email or SMS system has reported that it has delivered the email or SMS.



		Email opened 

		The external email system has reported that the email has been opened.



		Accessed view to authenticate

		The party opened the view to verify their identity before viewing the document.



		Authentication success

		The Party verified their identity with [AUTHENTICATION METHOD] to access the document.



		Reviewed online

		Opened the document online.



		Signed

		The button to complete signing was clicked in the Signature Confirmation Section or, if BankID was required to sign, the signing process was completed successfully in the BankID application.



		Rejected

		The button to reject signing was clicked in the final rejection section.



		Timed-out

		The due date for signing as set in the Workflow Settings passed and the document can’t be signed.



		Due date prolonged

		The Initiator prolonged the signing due date.



		Process cancelled

		The Initiator cancelled the signing process, the document can no longer be signed.



		Process edited

		The Workflow Process was edited in the Design View.



		Sealed

		Scrive eSign sealed the final PDF with a digital signature.



		Extended

		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.





5.2 Withdraw invitation

To withdraw an invitation to sign an Initiated Workflow, press the button to withdraw. The invitation to sign the selected Initiated Workflow will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

5.3 Extend due date

If the due date to sign passed without all Signatories having signed the Initiator can extend the due date by pressing “extend due date”. The date is extended by as many days as are determined by the Initiator.

5.4 Restart document

If the document was cancelled or the due date passed the Initiator can select to restart the Workflow Execution by pressing the button to restart the Workflow Execution. The Initiator is then redirected to the Design View where he can edit the Workflow Settings and initiate Workflow Execution again.

5.5 Start signing

If Delivery Method was set to in-person or API, then there is an option for the Initiator to initiate the next in-person Workflow Session directly from this view. By selecting “start signing” the Initiator will be redirected to the Sign View.

5.6 Download document

If the document has been signed it can be downloaded by the Initiator by pressing the button to download the document.

5.7 Send reminder

To remind a Signatory to sign, press the button to send reminder. A reminder will be sent to the Signatory using the initial invitation Delivery Method selected by the Author.

5.8 Send document again

To send a completed Evidence Package again to a Party, press the button to send the document again which is next to the Party’s information. A message including the document, will be sent to the Signatory using the initial confirmation Delivery Method selected by the Author.

5.9 Change of authentication to view and authentication to sign methods

As long as the recipient hasn’t signed the Initiator can change the authentication to view and the authentication to sign methods.

5.10 Bounce management

If the email or SMS could not be delivered, the Initiator is informed of the problem via an email with a link to the Document View where the Initiator can edit the email or mobile number. A bounce can occur for multiple reasons, typically due to a) entering the wrong email or mobile number, b) SPAM filter settings of the receiving system or c) the recipient’s systems are down.

5.11 Review Attachments

Below the displayed document there is a section with all attached Attachments. The user can view or download Attachments.

5.12 Review evidence attachments

Below the Attachments section there is a section with all evidence attachments. The user can review or download the evidence attachments.

6. Follow the workflow (Party)

Smooth Workflow Execution is dependent on a series of events as executed by the Parties in close interaction with Scrive eSign. This section will describe the different components enabling the Workflow Execution. The features are listed in the order as they appear to the Signatory either chronologically or in the graphic user interface from the top and going down. What features appear to the Signatory depend on the Workflow Settings.

6.1 Overview of Workflow Execution

Before we look at the components of the Workflow Execution it might be useful to get an overview of the different steps of Workflow Execution as experienced by the Signatories and the Viewers.

		Accessing the Sign View: the Party either a) receives an email or SMS with an invitation to sign electronically and a link to the Sign View or, b) accesses a device (tablet, desktop computer, smartphone or other) with the Sign View already opened or c) is redirected from an Integrated System to the Sign View. 

		If set by the Author, the Signatory is asked to authenticate before they can proceed.

		Reviewing the Sign Material: the Party views the displayed Sign View and a) can read instructions at the top to follow the guiding arrow, b) depending on the Workflow Settings enter or not enter Field Data into the document (such as text, signatures, checks in checkboxes, choosing a radio button group option) and view/append required and optional attachments and c) scroll through all document pages to reach the sign or reject section.

		When enabled for the current signatory, the Initiator can highlight anything within the document being signed in real-time. 

		Signing the Sign Material: the Signatory presses the next button to proceed to the next step and, depending on the Workflow Settings, one of these four scenarios follow;



		If the Signatory has not yet drawn their signature inside the document a section appears with instructions to confirm their intent by clicking a button with the text “Sign”, or

		If the Signatory has not yet drawn their signature inside the document a section appears with instructions that they will finalise the signing process by clicking the button with the text “Finish”, or

		If the Signatory is required to authenticate with PIN by SMS before they can sign they a) type or view their mobile number, b) receive an SMS with a PIN, c) type the PIN into a input field and d) confirm their intent by clicking a button with the text “sign”, or

		If the Signatory is required to sign with Swedish BankID they sign using the Swedish BankID app on the device they chose to sign with.



		Receiving confirmation after signing: after having completed one of the above signing scenarios a confirmation message is displayed to the Signatory that the Sign Material has been signed. Depending on the Workflow Settings, each Party either receives or doesn’t receive a confirmation message. If it was set for the Party to receive a confirmation message it is sent either a) by email and including the Evidence Package, b) by SMS and including a URL-link to access the document on the web in Scrive eSign, or c) both by email and SMS as described above.



The following sections are more detailed descriptions of the features enabling the workflow in the summary above.

6.2 Accessing the Sign View

This is the workflow guiding the Parties to access the Sign Material in the Sign View.

6.2.1 Invitation message

Scrive eSign will send an invitation email and/or SMS to the Party, in the order as defined by the Workflow Settings. The email and/or SMS will include a URL-link to a Sign View specific to that Workflow Session.

6.2.2 List of Initiated Workflows

Initiated Workflows with Workflow Sessions available for signing directly on the device are listed in a list accessible to Users. Each Initiated Workflow is displayed in a list with document name, last event, name of Initiator and names of all Parties. An icon determines if the Party is the Initiator of the Initiated Workflow or has been invited by another Initiator to participate. By selecting an Initiated Workflow from the list the User will initiate a Workflow Session and access the Sign View.

6.3 Authenticate to view

This is the part where the Signatory is required to authenticate themselves before they can proceed to view the Sign Material.

6.3.1 Authentication to view

The name of the Author and the document is displayed. Personal information that is required to understand who should authenticate their identity is presented. The Signatory initiates the authentication process. If the authentication is successful the Signatory is redirected to the Sign View to view the Sign Material.

6.4 Reviewing the Sign Material

This is the workflow guiding the Signatory when they are reviewing the Sign Material before signing.

6.4.1 Contact information

In the header the Initiators name and mobile (if available) is displayed for contact purposes.

6.4.2 Branded header

Adjustments can be made to a) company logotype, b) background color of header, c) text font, and d) text color. If no branding has been selected, the default is the Scrive logotype and colors. Author can remove the header and footer in the Design View before initiating Workflow Execution.

6.4.3 Other branded Sign View components

Components of the Sign View that can be branded are a) text font type of all text, b) color of the guiding arrow, c) color and text font of text in the guiding arrows, d) color of buttons, and e) color and text font of the text in the buttons. In the Sign View, confirmation page after signing, the signing invitation email and confirmation email there is a discrete ”Powered by Scrive” text.

6.4.4 Signing header

This header stays at the top of the SIgn View as the signatory scrolls through the Main Document to sign. The header includes a) the name of the document, b) a button to activate highlighting (learn more below), c) a button to zoom in the Main Document and d) a button to zoom out the Main Document. By clicking the highlight button, the highlighting functionality is enabled and the scrolling functionality is disabled. Thus, instead of scrolling when touching the screen the touch will result in a yellow highlighting color being painted to the Main Document where the finger points. Highlighting starts when a finger is put to, or a mouse is clicked above, the Main Document. Highlighting stops when the finger is lifted or the mouse is released. To initiate highlighting again the highlighting button in the header has to be pressed again. If the highlighting functionality has been applied to the Main Document in the current Workflow Session, a clear button will also be available in the signing header. The clear button will allow highlighting to be cleared from one document page at a time, and “clear mode” will be enabled until any highlighting has been cleared, or until the cancel button is clicked to cancel clear mode.

6.4.5 Review instruction

Below the header there is a) the person’s name and b) a brief instruction on how to proceed to sign the document. The purpose of the name is to decrease the risk that a person mistakenly signs in another Signatory’s name. If the name was not supplied before Initiator initiated Workflow Execution, then only the brief instruction is displayed.

6.4.6 Mandatory/optional explanation

Explanation of the difference in instruction color between actions that are mandatory and actions that are optional. This appears if the Workflow Session includes optional and mandatory actions.

6.4.7 Download PDF

Option to download the Main Document and Attachments as PDF. This option is either displayed or not depending on if the Author defined that it should be displayed during the Workflow Session.

6.4.8 Document display

PNGs of the Main Document are displayed in up to 1040 px width.

6.4.9 Guiding arrow

The guiding arrow will guide the Party through the steps set as mandatory by the Author. The arrow will guide the Party by pointing at the next mandatory step and blink.

6.4.10 Text fields

There can be empty text fields that are mandatory or optional to complete for the Party and pre-filled fields that can be editable.

6.4.11 Checkboxes

There can be unchecked checkboxes that are mandatory or optional for the Party and pre-checked checkboxes that can be de-checked. Checkboxes can be small, medium, or large, at the discretion of the author.

6.4.12 Radio buttons

There can be radio button groups comprising of two or more radio button options. The Party must select one of the radio buttons for each radio button group. Each radio button group can be small, medium, or large, at the discretion of the author.

6.4.13 Signature box

If signatures are requested from the Signatory then signature boxes are displayed as colored areas on top of the document. If the Author has defined the signature as mandatory, then the guiding arrow will point to the colored area after previous mandatory fields have been completed. When clicking a signature box a signing workflow is initiated. Read more about the signing workflow in section “6.6 Signing the Sign Material”.

6.4.14 About you section

If there are input fields that are mandatory to include in the transaction but have not been placed on top of the document by the Author they are displayed in the about you section. This section is not visible if there is no mandatory information that has not been placed on top of the document for input.

6.4.15 Attachments section

For each attachment that has been added to the document by the Author a section is displayed including the title of the attachment and a button to show the attachment. The attachment can be viewed by clicking the button to show the attachment, then the section expands and displays the attachment in full to the Signatory. If an attachment was selected by the Author to be mandatory to review in the Workflow Settings then a) a checkbox is available next to the title of the attachment and b) a text stating that the signatory confirms that they have read and understood the content of the attachment is available next to the checkbox. The checkbox with the instruction to confirm that the Signatory has read and understood the content of the attachment must be checked before the Signatory can sign.

6.4.16 Requested attachments section

This is where, if requested, the signatory is instructed to upload additional documents as attachments. The signatory can choose not to upload an optional attachment by checking a checkbox. If attachments have been added by previous signatories in the same process, those are visible to the current signatory for review. This section is not visible if there are no requests for attachments from the signatory.

6.4.17 Signatories section

This section includes a list of the Signatories, their signing progress and a) Full name,,  and b) if applicable information about the Signatory is displayed such as organisation, organisation number, ID number, mobile number and email.

6.4.18 Reject or sign section

This is the last section in the Sign View. This section includes a reject button and a next button. By clicking the reject button the Signatory will initiate the rejection workflow and by clicking the next button the Signatory will initiate the signing workflow. If the Author has determined in the Sign View Settings that the reject button shall not be displayed to the Signatory, only the next button will be displayed.

6.5 Rejecting to sign the Sign Material

This is the workflow guiding the Signatory when they are rejecting to sign the Sign Material.

6.5.1 Reject button

At the bottom of the Sign View the signatory can reject the signing via clicking on a reject button. This button is visible if the Author has not disabled it in the Workflow Settings.

6.5.2 Rejection section

If the option to allow a rejection message was chosen in the Workflow Settings, upon clicking the button to reject the Signatory will enter a section where the Signatory can reject and, if so desired, write a rejection message to the Initiator. If a rejection message is not allowed, the Signatory will be asked to confirm the rejection directly, without the possibility of writing a rejection message. If the Signatory confirms the rejection, the Workflow Execution is cancelled and the Main Document can no longer be signed by any other Signatory.

6.5.3 Rejection confirmation page

After a rejection the Signatory is redirected to a page confirming that the signing was rejected and, if a rejection message was created, that the rejection message was sent to the Initiator.

6.6 Signing the Sign Material

The signing workflow is the workflow guiding the Signatory when they are signing the Sign Material.

6.6.1 Signature Drawing Modal

After the signature box has been clicked by the Signatory, the Signature Drawing Modal is opened and the Signatory is instructed to sign. The Signatory can draw their signature on a touchscreen or with a mouse. Once the Signatory has drawn their signature in the Signature Drawing Modal, they can click a button to proceed. Once they have clicked the button to go to the next step the modal closes and the signatory is scrolled to the next step defined by the Workflow Settings. 

6.6.2 PIN by SMS authentication and Signature Confirmation Section

If the authentication was set to PIN by SMS, the Signatory is either a) prompted to type the mobile number they want to use for authentication or b) if the mobile number was prefilled by the Initiator they can only view the mobile number. After the signatory has filled their mobile mobile number or reviewed the one that was prefilled by the Initiator and clicked to send the SMS, the Signature Confirmation Section appears with a) an input field for the PIN, b) a text if they wish to sign and let Scrive eSign register their signature and c) a button to confirm the PIN and complete the signing process. After the correct PIN has been supplied and the Signatory has confirmed that they wish to sign , the signature is registered and the Signature Registration Section is displayed.

6.6.3 Swedish BankID authentication and Signature Confirmation Section

If the authentication was set to Swedish BankID, the Signatory is either a) prompted to type the ID number they want to use for authentication, or b) if the ID number was prefilled by the Initiator this is already prefilled and not editable. After the signatory has a) filled their ID number or reviewed the one that was prefilled by the Initiator and b) clicked to initiate the authentication with Swedish BankID, the Signatory authenticates within the Swedish BankID application. When the authentication is completed in the Swedish BankID application, Scrive eSign registers the signature. 

6.6.4 Signature Confirmation Section

If the authentication was neither set to Swedish BankID nor PIN by SMS then the Signature Confirmation Section asks the Signatory if they wish to either “sign” (if no signature was drawn in the document using the Signature Drawing Modal) or “finish” (if a signature was drawn in the document using the Signature Drawing Modal) and let Scrive eSign register their signature. Once the Signatory has confirmed that they wish to sign or finish the signing process, the signature is registered and the Signature Registration Section is displayed.

6.7 Receiving the confirmation after signing

This is the workflow guiding the Signatory after they have signed the Sign Material.

6.7.1 Signature Registration Section

After the Signatory has confirmed their signature in the Signature Confirmation Section, the Signatory is redirected to the Signature Registration Section. The Signature Registration Section instructs the Signatory that their signature is being registered by Scrive eSign.

6.7.2 Signature confirmation page

After Scrive eSign has completed registering the signature of the Signatory, the Signatory is either redirected to:

		a custom confirmation page. Scrive does not regulate the custom confirmation page other than requiring that the confirmation page should not be misleading to the Signatory, thus it can include any information.

		the Scrive eSign standard confirmation page. The standard confirmation page includes information that the Signatory’s signature has been registered. If the Author had set that Scrive eSign should send an outgoing confirmation message, then the Signatory is also informed that an outgoing confirmation message was sent to the Signatory or that, if there are more Signatories to sign the document, an outgoing confirmation message will be sent to the Signatory after all Signatories have signed.

		the Signing Handover Interface, where a button is displayed leading to the Workflow Session for that next Signatory. This happens if there are other Signatories in line to sign after the Signatory that just signed, and the Delivery Method was set to in-person for any of those Signatories.



6.7.3 Signature confirmation message

If Author set that an outgoing confirmation message should be sent to the Signatory, a confirmation message is sent either via SMS, email or both. The confirmation message includes information that the document has now been signed by all Signatories. The email also includes an original of the Evidence Package and the SMS includes a link to access the Evidence Package online. If the Evidence Package is over 10MB Scrive eSign will not include the Evidence Package in the confirmation email and instead an instruction and a link to access the document will be supplied. If the Author set that a custom confirmation message shall be included in the outgoing confirmation message, the custom confirmation message set by the Author is included after the standard confirmation message texts.

7. Evidence collection

During the Workflow Execution Scrive eSign is collecting evidence to include into the Evidence Package.

7.1 Collecting missing Sign Material

At any time during the Workflow Execution, Scrive eSign presents the Sign Material in its current state in the Sign View meaning that it displays a) images of each page of the Main Document, b) links to all Attachments and c) renders all currently defined Field Data on the pages of the Main Document using the placements specified by the Author. As the process advances, the Sign Material is collected and produced through the following process:

		The Author uploads the initial Sign Material into Scrive eSign, consisting of the Main document, Author Attachments and initial Field Data.

		The Signatories will perform a review of the Sign Material in the Sign View. Depending on the Workflow Settings the Signatory can be asked to upload Signatory Attachments and add more Field Data, so that the Sign Material is completed. This step is reiterated until all Signatories have signed. 

		When the last Signatory has signed, the Sign Material has become fully completed and is locked from further modifications.



7.2 Producing the Transaction Logs

Scrive eSign executes the following activities to produce the Transaction Logs:

		Record as many as possible of the Signatories’ activities in Scrive eSign during Workflow Execution

		Record screenshots of the confirmation after the Signatories have signed through Scrive eSign

		Record system information of the Signatories’ client system

		Record system time of the Signatories’ activities in Scrive eSign



This section will explain the different procedures for recording the Transaction Logs as listed above.

7.2.1 Recording Signatories’ activities in Scrive eSign

Scrive eSign records events when the Signatory has interacted with Scrive eSign during Workflow Execution. The activities in Scrive eSign that are recorded are listed below. Coordinates X=0, Y=0 is the top-left corner of the page, X=1, Y=1 is the bottom-right corner.

		Sample event (as printed in the Evidence Log)

		Event explanation



		Scrive eSign sealed the Evidence Package (as defined in the Service Description) with a keyless digital signature.

		See section 8.1.11.



		Scrive eSign sealed the final PDF with a digital signature.

		See section 8.1.10 and 8.1.12.



		Scrive eSign prepared the final PDF, including evidence collected by Scrive eSign, before sealing with a digital signature.

		See sections 8.1.1 – 8.1.9 



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) verified their identity with [AUTHENTICATION METHOD] to access the document.

Data returned from the [AUTHENTICATION METHOD]:

Name: [NAMED RETURNED]
ID number: [ID NUMBER RETURNED]


Signature: [SIGNATURE RETURNED]
Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.3.1.



		Scrive eSign sent an automatic reminder to sign using [DELIVERY METHOD] to [EMAIL@EXAMPLE.COM and 012-34 56 78] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]).

		See section 3.3.6.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) withdrew the invitation to sign and Scrive eSign disabled the possibility to sign for all parties.

		See sections 5.2.



		The user [NAME OF USER ([UNIQUE IDENTIFIER]] changed authentication for [NAME OF PARTY (UNIQUE IDENTIFIER)] from [OLD AUTHENTICATION METHOD] to [NEW AUTHENTICATION METHOD].

		See section 5.9.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the email address for the party from [BAD@EXAMPLE.COM] to [GOOD@EXAMPLE.COM].

		See section 5.10.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) changed the mobile number for the party from [BAD-12 34 56] to [GOOD-12 34 56].  

		See section 5.10.



		Scrive eSign locked the document from further modifications by the parties.

		See section 7.1 step 3.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[ACCEPT ATTACHMENT CONDITIONS TEXT]”.

		See sections 3.3.1 and 6.4.15.

[ACCEPT ATTACHMENT CONDITIONS TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "I have read and accepted the content of the attachment [EXAMPLE ATTACHMENT NAME]".



		The party [NAME OF PARTY] ([UNIQUE IDENTIFIER]) deleted the attachment [ATTACHMENT NAME] previously uploaded by the party [NAME OF PARTY] ([UNIQUE IDENTIFIER]).

		See sections 3.3.2 and 6.4.16.



		Due to a system error Scrive eSign failed to finalise the Evidence Package (as defined in the Service Description) before sealing with a digital signature.

		Sometimes the system may fail to produce the Evidence Package as described in sections 8.1 – 8.3. This event is extremely rare.



		Scrive eSign’s external email delivery system reported that the invitation to [sign/review] the document sent via email to [PARTY@EXAMPLE.COM] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation to [sign/review] the document sent via SMS to [012-34 56 78] was delivered.

		See sections 3.1.4 and 5.1.



		Scrive eSign sent an invitation to [sign/review] the document via [delivery method] to [PARTY@EXAMPLE.COM and/or 012-34 56 78]. The invitation included a link that when clicked lead to Scrive eSign’s online interface to [sign/review] documents. The invitation contained the following message: <BR/> <i>This is an example message text.</i>

		See sections 3.1.4, 3.3.7 and 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent via email to [PARTY@EXAMPLE.COM] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external SMS delivery system reported that the invitation sent via SMS to [012-34 56 78] could not be delivered and continued attempts were cancelled.

		See section 5.1.



		Scrive eSign’s external email delivery system reported that the invitation sent to [PARTY@EXAMPLE.COM]  was opened.

		See section 5.1.



		The initiator [NAME OF INITIATOR] ([UNIQUE IDENTIFIER]) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to [EXAMPLE LANGUAGE: ENGLISH], c) set the signing due date to [EXAMPLE DATE: 2013-01-01 00:00:00 UTC], d) set the time zone to [EXAMPLE TIME ZONE: CET] and e) initiated the signing workflow.

		See section 4.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) prolonged the signing due date.

		See section 5.3.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) rejected the invitation to sign and Scrive eSign disabled the possibility to sign for all parties. The rejection message from the signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See section 6.5.2.



		Scrive eSign sent a reminder to [review/sign] via [delivery method] to [SIGNATORY@EXAMPLE.COM and/or MOBILE NUMBER] at the request of the user [NAME OF USER] ([UNIQUE IDENTIFIER]). The reminder message from the user [NAME OF USER] ([UNIQUE IDENTIFIER]) was: <BR/> <i>This is an example message text.</i>

		See sections 9.1.4 and 5.7.



		Scrive eSign’s administrator ([ADMIN@EXAMPLE.COM]), a person authorised to administer Scrive eSign, requested preparation of the Evidence Package.

		In the rare event of failure there is a safety feature in Scrive eSign where an authorised person at Scrive can ask the system to try to reseal the Evidence Package.



		The user [NAME OF USER] ([UNIQUE IDENTIFIER]) edited the signing workflow in Scrive eSign’s interface to design signing workflows.

		See section 5.4.



		The SMS with the PIN was delivered to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		An SMS with a PIN was sent to [MOBILE NUMBER] for the signatory [NAME OF SIGNATORY (UNIQUE IDENTIFIER)] to use for authentication.

		See section 6.6.2.



		The signatory [NAME OF SIGNATORY] ([UNIQUE IDENTIFIER]) uploaded the attachment [EXAMPLE ATTACHMENT NAME] requested by the workflow author. The request had the following description: <BR/> <i>This is an example description.</i>

		See sections 3.3.2 and 6.4.16.



		The signatory [NAME OF SIGNATORY] checked the checkbox “[EXAMPLE ATTACHMENT NAME]”. The text next to the checkbox was “[NOTHING TO UPLOAD TEXT]”.

		See sections 3.3.2 and 6.4.16.

[NOTHING TO UPLOAD TEXT] is the text that was visible to the signatory and depends on the document’s language setting. In English it is "Nothing to upload".



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the 

document using PIN by SMS as authentication method. The PIN was sent to [MOBILE NUMBER].

		See section 6.6.2.



		The document was signed by [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) using [AUTHENTICATION METHOD] as authentication method. 


The text signed in the [AUTHENTICATION METHOD] client was:


$signed_text$

Data returned from the  [AUTHENTICATION METHOD]:

  

Name: [NAMED RETURNED]

ID number: [ID NUMBER RETURNED]

Signature: [SIGNATURE RETURNED]

Online Certificate Status Protocol (OCSP) Response: [OCSP RETURNED]

		See section 6.6.3.



		The signatory [NAME OF SIGNATORY ([UNIQUE IDENTIFIER]) signed the document.

		See section 6.7.1.



		The due date for signing the document passed. Scrive eSign disabled the possibility to sign for all parties.

		See section 3.3.5.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) [CHECKED or UNCHECKED] the checkbox [NAME OF CHECKBOX]. The checkbox's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.4 and 6.4.10.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) selected the radio button "[NAME OF RADIO BUTTON]" in radio group "[NAME OF RADIO GROUP]". Possible options were: [LIST OF ALL RADIO BUTTON NAMES IN RADIO GROUP]. The radio buttons placement in the Main Document:

Page     X           Y

1            0.123   0.128

1            0.123   0.142

		See sections 3.2.5 and 6.4.12.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) signed in the signature box [NAME OF BOX]. The box's placement in the Main Document:

Page     X           Y

1            0.123   0.420

		See sections 3.2.5, 6.4.13 (or 6.4.18 if signature box was not placed) and 6.5.11.



		The signatory [NAME OF PERSON] ([UNIQUE IDENTIFIER]) changed the text in the text field [NAME OF FIELD] from [PREVIOUS VALUE] to [NEW VALUE]. The field's placement in the Main Document: 

Page     X           Y

1            0.123   0.420

		See sections 3.2.3 and 6.4.9 (or 6.4.14 if text field was not placed).



		The party  [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the view to verify their identity before viewing the document.

		See section 6.3.1.



		The party [NAME OF PERSON] ([UNIQUE IDENTIFIER]) opened the document in Scrive eSign’s online interface to [review/sign] documents.

		See section 6.2.1.



		Highlighting was added to page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 



		Highlighting was removed from page 3 while [NAME OF PERSON] was viewing.

		See sections 3.5.1 and 6.4.4. 





7.2.2 Generating images of the confirmation after Signatories signed

To sign through Scrive eSign the Signatory is asked to confirm the signature and after the Signatory has confirmed their signature a confirmation message is displayed. Scrive eSign will generate an image of the Signatories’ browser environment including the confirmation message in the foreground and the Main Document and Field Data in the background.

The technology for generating an image of the Signatories’ browser environment is not perfect. Therefore, as a safeguard in the event that the image of the Signatories’ browser cannot be generated correctly, Scrive eSign will at each Planned Production Upgrade, generate images of a reference browser environment including the confirmation message in the foreground and a demo Main Document and Field Data in the background. The purpose of the images is to serve as a reference to display how the images of the Signatories’ browser environment should have looked like if the image generation would have been generated correctly.

7.2.3 Recording Signatories’ system information

Scrive eSign records information of the system that the Signatories use at each system event generated by the Signatory. The information that is recorded is:

		IP address



7.2.4 Record the time of each event in Scrive eSign relating to a Signatory’s activity

At the time of an event triggered by a Signatories’ interaction with Scrive eSign, Scrive eSign will log the following information:  

		The time of Scrive eSign servers at the time of the Signatories’ activity 

		The time of the latest Clock Error Sample

		The clock error at the latest Clock Error Sample



7.3 Recording clock error

The time of Scrive eSign servers is controlled using NTP and the servers communicate indirectly with servers equipped with reference clocks whose purpose is to define reference time. Each hour Scrive eSign estimates the error of the clocks of its servers compared to reference time and the estimated error is measured in milliseconds (the “Clock Error Sample” or “CES”). The purpose of the Clock Error Sample is to produce data that can be used in a statistical model to evaluate the accuracy of Scrive eSign servers’ clock at the point of each logged event.

More about the Clock Error Sample and measurement of time in Scrive eSign is explained in the Appendix 4 Evidence of Time.

8. Evidence Package generation

8.1 Preparing the Evidence Package

Once all Signatories have signed electronically, Scrive eSign will execute the following actions to produce the Evidence Material:

		Prepare the Final PDF.

		Append the Verification Page as an additional page to the Final PDF.

		Append the Evidence Quality of Scrive E-signed Documents as an attachments inside the Final PDF.

		Append the Evidence Quality Framework as an attachment inside the Final PDF.

		Append the Service Description as an attachment inside the Final PDF.

		Append the Evidence Log as an attachment inside the Final PDF.

		Append the Evidence of Time as an attachment inside the Final PDF.

		Append the Evidence of Intent as an attachment inside the Final PDF.

		Append the Digital Signature Documentation as an attachment inside the Final PDF.



Once the Evidence Material has been produced Scrive eSign will execute the following actions to secure the integrity of the Evidence Material and thereby produce the final Evidence Package:

		Seal the material in steps 1-9 with a digital signature.

		Seal the material in steps 1-10 with a keyless digital signature (not performed if PAdES digital sealing is used).



A detailed description of the steps 1-11 follows below.

8.1.1 Prepare a Final PDF (step 1)

The Final PDF is prepared by inserting all the pages from the original Main Document, and subsequently all the Field Data is rendered using the placements defined by the Author in the Workflow Settings. If the Author defined that Attachments should be Merged with the Main Document they are added as pages to the Main Document. If the Author defined that Attachments should not be Merged with the Main Document the attachment is hashed using SHA-256. The hash can be found in the Evidence Log. Attachments that are not merged with the Main Documents are not digitally sealed. By comparing the computed hash (the output from execution of the algorithm SHA-256) to a known and expected hash value (the value in the Evidence Log), it’s possible to determine the Attachments’ integrity.

8.1.2 Append the Verification Page (step 2)

The Verification Page is one or several pages appended at the end of the Final PDF and it contains the following information:

		Transaction ID intended for support purposes.

		Information about the Main Document including name, number of pages and by whom it was submitted.

		Information about the each Attachment, including name, number of pages, if it was merged with the Main Document or not and by whom it was submitted.

		Information about the Initiator and each Signatory. 

		Activity history of each Signatory in Scrive eSign during Workflow Execution, including a brief description of the activity, the time of the activity and the IP address.

		A Scrive seal.



At the end of the Verification Page there is brief documentation describing what the Verification Page is. The documentation is intended to give the reader all the information necessary in order to understand:

		The nature of the document (an Evidence Package issued by Scrive).

		That additional documentation about the Evidence Package can be found in the Attachments.

		Where to verify the integrity of the document (https://www.scrive.com/verify).



The purpose of the Verification Page is to make the most important metadata about the Workflow Execution easily accessible.

8.1.3 Append the Evidence Quality of Scrive E-signed Documents (step 3)

The Evidence Quality of Scrive E-signed Documents is a brief introduction to the Evidence Package. The purpose of the document is to serve as an executive summary and help with the understanding of the Evidence Package without having to read through all the documentation. 

8.1.4 Append the Evidence Quality Framework (step 4)

The Evidence Quality Framework explains the legal aspects of digital evidence quality. The purpose of this document is to set a framework for the understanding of digital evidence quality and explain how the Evidence Package relates to such framework.

8.1.5 Append the Service Description (step 5)

The Service Description is this document and is a complete functional specification of Scrive eSign. The Scrive team maintains the following process to keep the Service Description up to date:

		A new version of Scrive eSign has been developed and the staging environment has been updated with the new version. The staging environment is the servers where the final testing of a new version of Scrive eSign is conducted before it is released to all customers. If the new version of Scrive eSign includes new features or substantial adjustments to existing features the Service Description is updated by the Scrive eSign product owner to include the changes made. The Scrive eSign product owner is the person that plans and manages the development of Scrive eSign.

		While on staging the changes to the Service Description is reviewed and corrected by the Scrive legal counsel in dialogue with the Scrive eSign product owner. 

		Once all text changes have been agreed by the Scrive eSign product owner and the Scrive legal counsel, the updated Service Description is to be included with the next updates to Scrive eSign. 



The purpose of the document is to serve as a reference for anyone trying to understand the Evidence Package and its different components.

8.1.6 Append the Evidence Log (step 6)

The Evidence Log includes all Transaction Logs printed in human readable text including a) the Signatories’ activities in Scrive eSign during Workflow Execution, b) all system information of the Signatories, and c) the UTC timestamp created at the moment of each Signatories’ activity.

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of Scrive eSign and thus independently of Scrive. 

8.1.7 Append the Evidence of Time (step 7)

The Evidence of Time includes a detailed documentation about a) how the time of the servers of Scrive eSign is measured and synchronised with trusted sources of time, b) a mathematical algorithm to calculate the probability of time deviation above certain time intervals and c) the measurements required to insert into the mathematical algorithm, including the last 1000 samples of the servers time deviation and their distribution.

The purpose of the Evidence of Time is to explain how Scrive eSign measures time and

provide a mathematical algorithm by which it is possible to calculate the probability of

the error of the time stamps recorded by Scrive eSign.

8.1.8 Append the Evidence of Intent (step 8)

The Evidence of Intent includes the images of the Signatories browser environment generated by Scrive eSign when the Signatory has signed and is displayed with a confirmation thereof. Additionally the Evidence of Intent also includes the reference images generated by Scrive eSign at each Planned Production Upgrade.

The purpose of the Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid such rhetoric as exemplified by the example with the blue elephant and the pink sheep.

8.1.9 Append the Digital Signature Documentation (step 9)

The Digital Signature Documentation contains an algorithm for how to prove the document’s integrity mathematically. The document integrity can be tested mathematically with the help of a) the Digital Signature Documentation, b) a code published in the Financial Times after the date of sealing the document with the digital signature (step 10) and c) a keyless digital signature has been applied to the document after the date of publishing the code in the Financial Times (step 11). This document does require technical knowledge to be useful.

The purpose of the Digital Signature Documentation is to explain how the integrity of the Evidence Package can be verified independently of Scrive or any other third party. Note that the Digital Signature Documentation is not intended as the primary method for proving the document’s integrity. The use of the Digital Signature Documentation is intended as a last resort after which all other methods of verifying the integrity have failed. To clarify, the intended order for verifying the integrity of a document is:

		Scrive provides the primary method for verifying the integrity of a signature at https://www.scrive.com/verify. Here the document owner can upload the document and get an automated validation of the document integrity. This method does not require any technical knowledge to be useful.

		If this primary method for some reason fails to perform the verification of integrity then the digital signature provider, Guardtime (http://www.guardtime.com), can be contacted directly for verification. This second method also does not require any technical knowledge to be useful.

		Finally, if both previous methods have failed, the Digital Signature Documentation can be used to mathematically verify the document integrity.



8.1.10 Append the Digital Signature (step 10)

When the steps 1-9 have been performed the document is sealed with a digital signature from Guardtime to produce the complete Evidence Package (steps 1-10).

The purpose of the Digital Signature is to be able to prove the integrity of the Evidence Package with the help of Guardtime. Additionally the digital signature also has a function of a strong timestamp useful as evidence of time at the point of sealing the document. Learn more about this in the Digital Signature Documentation.

8.1.11 Append the Keyless Digital Signature (step 11)

Around the 20th each month Guardtime will make an updated Keyless Digital Signature available. Scrive eSign will apply the updated Keyless Digital Signatures on Evidence Packages that were produced by Scrive eSign 40 days after the initial signing.

The purpose of the Keyless Digital Signature, is that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. Additionally, the verification will provide irrefutable evidence about when the timestamp in step 10 was generated. Learn more about this in the Digital Signature Documentation.

8.1.12 PAdES digital signature (optional to Steps 10 and 11)

The PAdES digital signature secures that the document can not be tampered without breaking the signature. In addition, the following are appended to the document as part of PAdES digital signature: 

		A URL to a Certificate Revocation List is appended that can be read to assure that the certificate is not in a revoked state at the time of signing of the document. 

		An OCSP (online certificate status protocol) is embedded to check the revocation status of the certificate. 

		A TimeStamp is added at the time of signing to ensure two things; that the signature was valid at the time of signing; and (ii) that the signature remains valid over time. 



9. Document administration

Scrive eSign has a basic document management system. This system is described in this section.

9.1 Document list

9.1.1 List view

Initiated Workflows and Evidence Packages from completed workflows are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s).

9.1.2 Learn more and manage workflow

By clicking the name of an Initiated Workflow, the User is redirected to the Document View where there is more information about the workflow progress and options to manage the workflow.

9.1.3 Mass-withdraw invitations

To withdraw an invitation to sign an Initiated Workflow, select Initiated Workflows by checking the checkboxes on the side and press “withdraw”. The invitation to sign the selected Initiated Workflows will be withdrawn and they will no longer be possible to sign. If a Signatory clicks an invitation link to a withdrawn document they will land in a landing page with an instruction that the Workflow Execution has been cancelled.

9.1.4 Send mass-reminder

To remind Signatories of an Initiated Workflow to sign, select by checking the checkboxes on the side and press “send reminder”. The reminder to sign the selected Initiated Workflows will be sent to all the Signatories that haven’t signed using the Delivery Method as initially selected by the Author. If a specific sign order has been defined the reminder will only be sent to the next Signatory in line for signing.

9.1.5 Delete

To delete an Initiated Workflow or Evidence Package from the list view, select by checking the checkboxes on the side and press delete. Initiated Workflows that are deleted will also automatically be withdrawn.

9.1.6 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.1.7 Download all documents

Select what documents to download and download a zip-file including the PDFs of the selected documents. The Main Document from Initiated Workflows will be downloaded in its current state and finalised documents will be downloaded as completed Evidence Packages.

9.1.8 Download metadata as CSV

By selecting this option metadata from all transactions will be downloaded as CSV. The metadata includes information about each Party and the most important activities of the Party during Workflow Execution.

9.2 Template Workflow editing list

9.2.1 List view

Template Workflows are displayed in a list time of latest change, name of Template Workflow, Initiator, Parties and Delivery Method(s). Deleted Template Workflows are deleted instantaneously.

9.2.2 Filter and search

Search the list of Template Workflows with free text search.

9.2.3 Delete

To delete a Template Workflow from the list view, select one or multiple templates by checking the checkboxes on the side and press delete.

9.2.4 Share

To share a Template Workflow in the list view with other Users in the same organisation, select one or multiple Template Workflows by checking the checkboxes on the side and press share.

9.3 Trash list

9.3.1 List view

Deleted Initiated Workflows, Template Workflows and Evidence Packages are displayed in a list with progress status, time of latest event, name of Initiated Workflow, Initiator, Parties and Delivery Method(s). Deleted documents stay in the list for one month before Scrive eSign deletes them permanently from the system.

9.3.2 Filter and search

Filter documents based on workflow progress status, initiator and/or date. Search the list of Template Workflows with free text search. Matches will be provided for all free text data.

9.3.3 Restore

To restore a document back to the documents list, select by checking the checkboxes on the side and press restore.

9.4 Auto-deletion of documents and personal data

This is a setting that will instruct Scrive eSign to auto-delete documents and personal data after a number of days as defined by the account administrator. This applies to all documents except templates and documents pending signing. Upon deletion the documents are moved to Trash.

10. Account administration

10.1 Organisation administration

Accounts in Scrive eSign are organised in organisations. Each User belongs to an organisation. The organisation settings will be used in the Users interactions with Parties when using the system.

10.1.1 Organisation details

In the account section it is possible to edit the organisation details. The organisation details include name, organisation number and address. The name and organisation number will be displayed whenever the User is displayed as Party to a Workflow Execution, including places such as the Sign View and the Verification Page. The organisation address and mobile number  of the organisation’s administrators will be used for billing and support purposes.

10.1.2 White-label branding

There are two types of white-label branding in Scrive eSign: the Workflow Session branding and the complete white-label branding. In the account section it is possible to white-label the Workflow Sessions with the company brand profile, including a) the Sign View, b) the emails,  c) SMS’ d) the logged in part (such as the Design View), e) the favicon, f) the browser title. The complete white-label branding can only be set by a Scrive administrator and additionally to the Workflow Session branding includes white-labeling of a) the login and signup views, b) party colors and c) document status icons. 

10.2 User administration

10.2.1 User privileges

There are two levels of user privileges: standard and admin. The standard User can do everything as specified in the previous sections of this specification document. The admin User has the additional privileges as specified below.

		Privilege

		Explanation



		Edit company details

		Can edit the details of the organisation’s Scrive eSign account.



		Add user

		Can add users to the organisation’s Scrive eSign account.



		Remove user

		Can remove users from the organisation’s Scrive eSign account.



		White-label branding

		Can do Workflow Session branding for all users of the organisation’s Scrive eSign account.



		Access all documents

		Can access all documents of all Users in the organisation’s Scrive account.



		Manage all documents

		Can manage all documents of all Users in the organisation’s Scrive account.





10.2.2 User management

In the account section the admin User can add Users by typing name and email address. The person will then be invited to have an account as part of the organisation of the inviting admin User. The Users of the organisation are displayed in a list and can be removed from the organisation by selecting the User and deleting it. All documents of that User will stay the property of the organisation.
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1. Purpose

The purpose of the Digital Signature Documentation is to provide a method so that the integrity of the Evidence Package can be verified mathematically and independently of Scrive, Guardtime or any other third party, only relying on public information. 

2. Overview

2.1 Digital Signatures

Digital signatures are used to make digital data tamper proof, so that it can be verified that the data has not been modified since the digital signature was created.

Digital signatures are designed in a way that there is a method for checking that the data that the signature is applied to is not modified, and that there is a method for checking that the signature has been issued in some trusted way.

2.2 Cryptographic Hash Functions

There is one mathematical concept that is pervasive in digital signing technologies: cryptographic hash functions. Such functions are used to straightforwardly compute a “hash value” of some fixed length (e.g. 256 bits) of some arbitrary amount of data, with the property that it is infeasible to reverse the function and get the data back from the hash value, but most importantly: it is infeasible to come up with any other piece of data that will compute to the same hash value.

These properties imply that it is sufficient to protect hash values of data instead of the data itself. The reason is that if we know that the protected hash value is unmodified and matches the hash value that we can compute of the data itself, then we know that it is infeasible that the data itself has been modified. For integrity purposes, hash values are essential condensations of the original data.

In addition to the cryptographic hash functions, many technologies for digital signatures are based on the use of keys.

2.3 Key-based digital signatures

In key-based digital signatures, secret information (private keys) are used to create signatures by some trusted organisation. Each private key has a corresponding public key which is used for verifying the integrity of the digital signatures created with the private key. So to check a key-based digital signature, one needs to access the public key that corresponded to the secret key used to create the signature. In addition to verifying the signature using the public key, one has to verify that the public key comes from the trusted organisation that created the signature. This can be done using digital certificates as part of the public-key infrastructure.

Key-based digital signatures are problematic due to the durability requirements that come with protecting Evidence Packages. The private key must be kept secret by the trusted organisation. Should the key become public, the digital signatures that were issued using it can no longer be used to verify the integrity of the data. As a mitigation, the trusted organisation can limit the time that any one public/private key pair is used, and then erase the private key. Should a private key leak from the trusted organisation, only signatures created during the lifetime of the private key become worthless. However, more frequent renewal of keys mean that the organisation issuing digital signatures must provide more public keys for verification purposes. The main problem remains: how can one be sure that a private key was not leaked and used to forge digital signatures? The PAdES standard specifies a set of restrictions and extensions to the standards for PDF and ISO-32000-1 and -2. PAdES is described in the technical specification TS-102 778 that is published and maintained by the European Telecommunication Standards Institute, ETSI.

2.4 Keyless digital signatures for durability

Keyless digital signatures rely solely on the properties of cryptographic hash functions to protect data, without the use of secrets.

An extremely simple (but naive) method for creating a keyless digital signature is to compute the hash value of some data and then make that hash value public so that it can be used to verify that copies of the data have not been modified. It is important that the hash value is published so that that a verifier readily can find it and trust that the hash value is authentic, and that the publication is permanently accessible for the foreseeable future. A suitable method is to publish the hash value in a newspaper that is widely spread and archived throughout the world.

Although simple, the naive method described is not practical in that it requires one hash value to be published for each piece of data that needs a digital signature. To make keyless digital signatures practical one can combine hash values from multiple pieces of data by juxtaposing the hash values and computing new hash values of the result, as illustrated below:
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By combining hash values in this way, one can choose to publish the combined hash value periodically, e.g. once a month. For verification to work, additional information is needed to ensure that a particular Evidence Package’s hash value leads to the hash value that is published in a newspaper (such a published hash value is called a publication code). Therefore, the digital signature contains information about what newspaper contains the publication code (currently, publication codes are printed in Financial Times), as well as intermediate hash values in the linked chain of hashes all the way to the publication code. For the middle Evidence Package in the diagram above, the digital signature would have information about where one can find the publication code c₆, as well as the intermediate hash values c₃, d₄, and d₅. From the Evidence Package’s computed hash value d₃, the intermediate hash values in the digital signature, and the combining cryptographic hash function H taking juxtaposed hash values, a verifier would compute the complete chain of hash values: c₄ = H(c₃,d₃), c₅ = H(c₄,d₄), c₆ = H(c₅, d₅). Having computed c₆, the verifier needs to check that it is equal to the newspaper’s publication code.

Since the digital signature must contain extra information about intermediate hash values that stem from other Evidence Packages leading to the publication code, one cannot immediately put the keyless digital signature into the Evidence Package upon its creation—one has to wait until the publication code is known. But since the parties involved in signing a document typically want access to the Evidence Package right away, Scrive E-sign provides the parties with an initial version of the Evidence Package with a temporary, keyless digital signature. Once the Evidence Package’s hash value has been part of the linked chain that leads to a publication code, Scrive E-sign produces a new Evidence Package with the permanent, keyless digital signature. Signatories that choose to store their Evidence Package in the archive service provided by Scrive E-sign can download the revised Evidence Package in the archive once it becomes available.

The devil in the details regarding the implementation of keyless digital signatures (e.g., in practice one would use trees of intermediate hash values instead of linked chains), but the fundamental principle is the same: data can be verified by computing a sequence of hash values and check against a value that is published in a trusted way.

2.5 Verifiable timestamps using keyless signatures

The keyless signature not only provides a method for verifying the integrity of the Evidence Package, it also encodes the time down to the second when the signature was created. By construction, the time encoding is irrefutable and can be produced as part of the verification method of the keyless digital signature.

The following diagram gives a simplified version of how the time encoding works. Each publication code that goes into a newspaper is the root of the so called calendar tree, which is an ever-growing tree with one leaf node for each second since midnight, January 1st, 1970 in Coordinated Universal Time (UTC), a point in time we will denote T₀. (In the diagram, we have assumed that there is one evidence package providing the hash value for each leaf node, which is a simplification since we for each second may have zero or more than one evidence package for which we want a digital signature. In reality, the hash value of each leaf node in the calendar tree is constructed from an aggregation tree of hash values. We have also assumed a very small calendar tree, consisting of just four leaf nodes spanning a time of four seconds. A calendar tree for a whole month is of course much larger.)
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Now, suppose we want to verify the digital signature for the evidence package in the third row. The digital signature contains the path from the root down to the leaf, telling us if we should choose the upper route (encoded as a 0) or lower route (encoded as a 1) to get to the next level. The choices form a sequence which can be interpreted as a binary number, and for the path highlighted in yellow, this binary number is 10 which in decimal is the number 2. One can then conclude that this leaf was constructed at T₀ + 2, that is, 2 seconds after midnight, January 1st, 1970 (UTC).

(In reality, the time encoding is not done using T₀ as a start point, but instead by using the time when the publication code was created as an end point. Details can be found in appendix Extracting the Signing Time.)

The next section provides precise information about the digital signatures produced by Scrive E-sign and how they can be verified.

3. How to Verify the Evidence Package

The signed document (PDF file) that the Evidence Package (HTML attachments - that this Digital Signature Documentation is part of) is embedded into, has either been electronically sealed by Scrive using the Guardtime Keyless Signature technology or with a PAdES digital signature. This enables independent verification of the time when the document was signed and checking that it has not been modified since. The process consists of several steps outlined below. If the document is signed using PAdES the signature can be validated in Acrobat Reader.

3.1 Extracting the Signature

The signature is embedded into the document following the standard PDF digital signature framework [PDF, section 12.8]. A Guardtime signature has the value GTTS.TimeStamp in its Filter field.

A single PDF file can contain several revisions of a document [PDF, section 7.5.6]. A Guardtime signature normally signs all revisions up to and including the one that contains it. In order to verify the document as it was signed, all subsequent updates have to be removed from the file.

More precisely, the signature protects the parts of the document specified by the ByteRange field of the signature. The two ranges must cover everything left after the previous step, except the Contents field of the signature.

The signature value is embedded in the Contents field in base 16 encoding. The value has to be stripped of trailing spaces and decoded [BASE, section 8] for further processing.

3.2 Parsing the Signature

The result of the previous step has to be parsed as an ASN.1 data structure in BER encoding [ASN, DER]. This must yield a ContentInfo structure [CMS, section 3] that embeds a SignedData structure [CMS, section 5] in the content field.

The contents of the encapContentInfo.eContent field of the SignedData structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a TSTInfo structure [TSP, section 2.4.2].

A Guardtime signature must have a single SignerInfo element in the signerInfos field of the SignedData structure and the object identifier 1.3.6.1.4.1.27868.4.1 in the signatureAlgorithm field of the SignerInfo structure.

The contents of the signature field of the SignerInfo structure have to be parsed as an ASN.1 data structure in DER encoding. This must yield a Guardtime-defined TimeSignature structure:

                          TimeSignature ::= SEQUENCE {

                            location HashChain,

                            history HashChain,

                            publishedData PublishedData,

                            pkSignature [0] SignatureInfo OPTIONAL,

                            pubReference [1] SET OF OCTET STRING OPTIONAL

                          }

                          PublishedData ::= SEQUENCE {

                            publicationIdentifier INTEGER,

                            publicationImprint DataImprint

                          }

Each of the HashChain fields is an ASN.1 OCTET STRING that contains a concatenation of a number of HashStep records. Each HashStep record in turn is a concatenation of a 1-byte hash algorithm code (appendix Hash Functions), a 1-byte direction indicator, a variable-length DataImprint field, and a 1-byte level number. The DataImprint field consists of a 1-byte hash algorithm code followed by the hash value (the number of bytes determined by the hash function). Note that all these are just concatenated together, not encoded as separate ASN.1 fields.

The DataImprint field in the PublishedData structure is an ASN.1 OCTET STRING that consists of a 1-byte hash algorithm code followed by the corresponding number of bytes of hash value (again, just concatenated).

The contents of the pkSignature and pubReference fields will not be used in the following and thus need not be parsed. However, presence of the pkSignature field indicates the hash chain contained in the history field is a temporary one not connected to a printed control publication. In such a case, the history and publishedData fields should be updated before proceeding (appendix Extending the TimeSignature).

3.3 Checking the Document

To check that the document matches the signature, it must be verified that the hash value of the signed document corresponds to the one embedded in the signature.

The concatenation of the sections of the original PDF file specified by the ByteRange field has to be hashed using the algorithm specified by the messageImprint.hashAlgorithm field of the TSTInfo structure. The result must be equal to the value of the messageImprint.hashedMessage field of the TSTInfo structure.

3.4 Checking the Signature

To check that the signature is internally consistent, it must be verified in several places that the hash value computed from one part of the signature corresponds to the one embedded in another part.

The DER-encoded representation of the TSTInfo structure (that is, the value of the encapContentInfo.eContent field of the SignedData structure) has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result must be equal to the value of the message-digest attribute in the signedAttrs field of the SignerInfo structure.

The DER-encoded representation of the SignedAttributes structure has to be hashed using the algorithm specified by the digestAlgorithm field of the SignerInfo structure. The result will be the input data to the hash chain computation process described next. Note that the data to be hashed in this step is different from the representation of the signedAttrs field in the SignerInfo structure, as the latter is a tagged implicit set while the former is an explicit set [CMS, section 5.4].

For each HashStep record in the location hash chain and then for each HashStep record in the history hash chain in the TimeSignature structure, in the order in which the records appear in the chains:

		compute x as the result of hashing the input data with the algorithm specified by the hash algorithm code (the first byte) in the record;

		if the direction indicator (the second byte) in the record is 0:

		compute y as the concatenation of the DataImprint field (bytes from the third up to but excluding the last), the hash algorithm code (the first byte), the value of x, and the level byte (the last byte);

		if the direction indicator (the second byte) in the record is 1:

		compute y as the concatenation of the hash algorithm code (the first byte), the value of x, the DataImprint field (bytes from the third up to but excluding the last), and the level byte (the last byte);

		if the direction indicator (the second byte) is something else:

		abort with an error "invalid signature";

		the value of y is the input for the next step.



Finally, the value of y from the last step of the hash chain computation has to be hashed using the hash algorithm specified by the first byte of the publicationImprint field of the PublishedData structure. The result must be equal to the remaining bytes of the publicationImprint field.

3.5 Checking the Publication

To check that the signature matches the widely witnessed control publication, it must be verified that the contents of the PublishedData structure correspond to a printed publication acquired from a trusted source.

The publicationIdentifier field in the PublishedData structure contains the POSIX time [POSIX, section 4.15] value for the moment when the control publication was generated. A Guardtime control publication appears in the World Edition of the Financial Times 2–6 days after it is generated (depending on the publisher's schedules).

The PublishedData structure is formatted into human-comparable form as follows:

		the value of the publicationIdentifier field as a 64-bit integer (8 bytes in big-endian order) and the contents of the publicationImprint field are concatenated;

		a CRC-32 checksum [CRC, section 8.1.1.6.2] is computed on the result of the previous step and appended to it;

		the result of the previous step is encoded in base 32 [BASE, section 6];

		the result of the previous step may be broken into groups of 6 or 8 characters by dashes.



The result must be equal to the control publication that appears in the newspaper (ignoring possible differences in the optional character grouping).

3.6 Conclusion

Since in the whole computation starts from the contents of the PDF file and through a series applications of one-way functions ends up at a value that was known to exist at some well-established time in the past (the time when the newspaper was printed), this proves that the file in question existed before that time in the same form as it is currently.

The preceding statement relies only on the hash functions being one-way and assumes absolutely nothing about the Guardtime technology. Adding information about how the hash chains are constructed (which is seen by all Guardtime clients while it happens and can thus also be considered quite widely witnessed) makes it possible to extract the signing time with much better precision (appendix Extracting the Signing Time).

4. Hash Functions

The following table lists the hash functions that may be used in hash chains in Guardtime keyless signatures, along with their identifiers and hash value sizes.

		Algorithm Name

		Guardtime ID

		Hash Value Size

		Algorithm Specification



		SHA-1

		0

		20

		SHA, section 6.1



		SHA-224

		3

		28

		SHA, section 6.3



		SHA-256

		1

		32

		SHA, section 6.2



		SHA-384

		4

		48

		SHA, section 6.5



		SHA-512

		5

		64

		SHA, section 6.4



		RIPEMD-160

		2

		20

		RIPE, section 7





5. Extracting the Signing Time

The time when a datum was signed with a Guardtime keyless signature can be extacted from the history and the publicationIdentifier fields of the TimeSignature structure (section Parsing the Signature). The process is as follows:

		set h to 0 and p to the value of the publicationIdentifier field;

		for each HashStep record in the history hash chain, in the reverse of the order in which the records appear in the chain:



		if p is 0: abort with an error "invalid signature";

		set x to the highest power of 2 that does not exceed p;

		if the direction indicator (the second byte) in the record is 0: set h to h+x and p to p-x;

		if the direction indicator (the second byte) in the record is 1: set p to x-1;

		if the direction indicator (the second byte) is something else: abort with an error "invalid signature";



		if p is not 0: abort with an error "invalid signature";



The final value of h is the POSIX time [POSIX, section 4.15] value for the moment when the datum was signed.

6. Extending the TimeSignature

For each Guardtime signature and any control publication generated after the signature was issued, a hash chain can be created that connects the signature to the control publication and thus also to the printed medium in which the publication appeared. This process is called extending the signature.

The preferred way to do this is to access an online verification service using a tool obtained from either Scrive or Guardtime. This can also be done independently using the calendar database acquired either from Guardtime or, in case Guardtime has ceased the service, from the Estonian Technical Surveillance Authority, to which Guardtime is obligated to deposit the database before exiting the business.

The Guardtime calendar database consists of one hash value per second, indexed by integral POSIX time [POSIX, section 4.15] values (red nodes and black numbers on the figure below). Each of these hash values aggregates all signing requests that the Guardtime service processed during the corresponding 1-second time interval.

The aggregate hash values are connected into binary trees by hashing them together in pairs in left to right order, then hashing the first level pairs together again, and so on until a set of complete binary trees is obtained (blue arrows and nodes on the figure). For generating the control publication, the roots of the binary trees are hashed into a chain in right to left order (purple arrows and nodes), and the value from the last node of the chain is extracted for generating the control publication (golden arrow).

More precisely, each node on the figure is a DataImprint structure (section Parsing the Signature). On each step, the DataImprint from the left child node, the DataImprint from the right child node, and a single byte with the value of 255 are concatenated together, hashed, and the result is obtained as a DataImprint consisting of the concatenation of the 1-byte hash algorithm code (appendix Hash Functions) and the hash value.
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For manageability, the database is split into several files (separated by dashed black lines on the figure). For the files to be usable without access to preceding ones, each file starting from some time value t also contains the root values from the binary trees corresponding to the state of the database on time t-1 (dashed blue arrows between the first and second file on the figure).

To construct the hash chain linking a given signature to a given publication, the following steps have to be performed:

		The signing time has to be extracted from the history and publishedData fields currently in the signature (appendix Extracting the Signing Time);

		The calendar database files covering the full interval from the signing time to the time when the publication was generated have to be obtained (format and naming of the files described later in this section);

		The hash-linked structure corresponding to the time when the publication was generated has to be reconstructed (as described earlier in this section);

		The unique hash chain connecting the leaf entry corresponding to the signing time to the root entry corresponding to the control publication (dotted arrows on the figure above) has to be extracted;

		The TimeSignature structure (section Parsing the Signature) has to be updated with new values:



		The history field is set to the concatenation of HashStep records describing the steps in the hash chain; each HashStep record is constructed as the concatenation of the 1-byte hash algorithm code from the DataImprint in the current node, the 1-byte direction indicator (0 if the sibling node is to the right in the tree, 1 if the sibling is to the left), the DataImprint from the sibling node, and a single byte with the value of 255;

		The publicationIdentifier field is set to the POSIX time value for the moment when the control publication was generated;

		The publicationImprint field is set to the DataImprint value in the root entry corresponding to the control publication.



Each calendar database file consists of a fixed header, a set of root node records, a sequence of calendar node records, and a checksum record. In the following, many values are given in hexadecimal, with the 0x prefix prepended.

The header consists of 12 fields totaling 65 bytes:

		8-byte sequence: file format identifier; must be 0x47, 0x54, 0x49, 0x4d, 0x45, 0x48, 0x44, and 0x42 (ASCII representation of 'GTIMEHDB');

		4-byte integer: endian-ness indicator; fixed value 0x01020304; all other 32-bit integers in the file will be in the same byte order;

		4-byte integer: version number; must be 0x00000001 (in file byte order);

		8-byte integer: endian-ness indicator; fixed value 0x0102030405060708; all other 64-bit integers in the file will be in the same byte order;

		8-byte integer: file creation time as POSIX time;

		8-byte integer: first calendar record index; the POSIX time value for the first node in the calendar node section of the file;

		4-byte integer: first calendar record offset; the offset of the start of the calendar node section within the file;

		4-byte integer: calendar record length; the length of each record in the calendar node section of the file;

		1 byte: calendar hash algorithm; the 1-byte hash algorithm code (appendix Hash Functions) for the hash function used by all calendar nodes in this file (they all must use the same algorithm);

		1 byte: flags; must be 0x01;

		14 bytes: reserved for future; all bytes must be 0x00;

		1 byte: CRC8 checksum of all preceding bytes in the header record; this is intended as a short-term protection against accidental errors while the file is being created; checking this may be omitted as the checksum record at the end of the file gives much stronger protection.



The root node section spans the space from the end of the header to the beginning of the calendar node section. It consists of a sequence of root node records followed by a 1-byte CRC8 checksum of all preceding bytes in the section. Each root node record consists of 4 fields:

		4-byte integer: record length; the number of bytes to follow in this record (excluding the length field itself);

		8-byte integer: record index; the POSIX time value for the last calendar node in the complete binary tree whose root this node is;

		1 byte: the 1-byte hash algorithm code for the hash function used in this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used; it may also be computed by subtracting 9 from the value of the record length field).



Note that the concatenation of the two last fields in each record yields the DataImprint value for the corresponding node.

The calendar node section spans the space from the end of the root node section to almost the end of the file; it is followed only by a checksum record that has the same size and format as a calendar node record. It consists of a sequence of calendar node records (and no section checksum). Each calendar node record consists of 3 fields:

		4-byte integer: record index offset; this value is to be added to the first calendar record index field from the file header to obtain the POSIX time value for this node;

		variable-length sequence: the hash value in this node (the length is determined by the hash function used which is specified by the calendar hash algorithm field in the file header; it may also be obtained by subtracting 5 from the calendar record length field in the file header);

		1 byte: CRC8 checksum of all preceding bytes in the record.



Again, note that the concatenation of the calendar hash algorithm field from the file header and the hash value field from the record yields the DataImprint value for the corresponding node.

The last record in the file is the cryptographic checksum of the whole file:

		4-byte integer: fixed value 0xffffffff;

		variable-length sequence: the hash value computed by hashing all data preceding the checksum record in the file using the hash function specified in the calendar hash algorithm field in the file header (the length is the same as for the calendar node records);

		1 byte: CRC8 checksum of all preceding bytes in the record.



The calendar database files are named following the pattern

    hashdb-tttttttttttttttt-yyyy-mm-dd-hhmmss.bin

where the fields have the following meaning:

		filename prefix, always hashdb;

		POSIX time value for the first calendar node in the file; 16-digit lower-case hexadecimal number with leading zeroes preserved (but no 0x prefix);

		year, month, and day of the file creation time; month and day are 2-digit decimal numbers with the leading zeroes preserved;

		hour, minute, and second of the file creation time (in UTC); each is 2-digit decimal number with the leading zero preserved;

		filename suffix, always bin.
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1. Purpose

The purpose of the Evidence Log is to make all collected metadata about the Workflow Execution accessible outside of the Scrive eSign database and thus independently of Scrive. 

2. Evidence Log Components

This Evidence Log is a complete collection of all actions and events that occurred during the Workflow Execution, which have been logged by Scrive eSign. The information included in each log event is the following:

		What occurred

		Who initiated the event

		The time of the event

		The clock error of the time of the event

		The time at which the latest Clock Error Sample was collected



Learn more about clock error and Clock Error Samples in the appendix Evidence of Time.

		Time		CES		IP address and User-Agent		Event

		2021-09-03 07:31:32.773028 UTC ±2 ms		2021-09-03 07:28:09.859591 UTC		
      194.103.85.8
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/92.0.4515.159 Safari/537.36
      
    		
      
        The initiator Linnea Ytterberg (LY) initiated the signing workflow and Scrive eSign a) locked the signing workflow from further editing, b) set the signing workflow language to LANG_SV, c) set the signing due date to 2021-09-17 21:59:59 UTC, d) set the time zone to Europe/Berlin and e) initiated the signing workflow.
      

    

		2021-09-03 07:31:33.137464 UTC ±2 ms		2021-09-03 07:28:09.859591 UTC		
      194.103.85.8
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/92.0.4515.159 Safari/537.36
      
    		
      
        The signatory Linnea Ytterberg (LY) signed the document.
      

    

		2021-09-03 07:31:33.137464 UTC ±2 ms		2021-09-03 07:28:09.859591 UTC		
      
      
        
      
    		
      
        Scrive eSign sent an invitation to sign the document via email (peder_poulsen@msn.com) to Peder Poulsen (PP). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hej,
Här kommer Södermalms årsmötesprotokoll och handlingar för signering.
Enklast är om du öppnar med din mobil eller padda, då kan du skriva under direkt på skärmen. Det går också bra på datorn, då skriver du med pekaren.
Skriv under så fort som möjligt så dokumenten kan gå vidare till nästa på tur. 
Mvh Linnea Ytterberg, administratör
      

    

		2021-09-03 07:32:20.257131 UTC ±2 ms		2021-09-03 07:28:09.859591 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Peder Poulsen (PP) was delivered.
      

    

		2021-09-03 07:37:48.842052 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to peder_poulsen@msn.com was opened.
      

    

		2021-09-03 07:37:57.329168 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      188.151.176.105
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/92.0.4515.159 Safari/537.36 Edg/92.0.902.78
      
    		
      
        The party Peder Poulsen (PP) opened the document in Scrive eSign’s online interface to sign documents.
      

    

		2021-09-03 07:38:12.787675 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      40.94.226.4
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/64.0.3282.140 Safari/537.36
      
    		
      
        The party Peder Poulsen (PP) opened the document in Scrive eSign’s online interface to sign documents.
      

    

		2021-09-03 07:39:06.905592 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      188.151.176.105
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/92.0.4515.159 Safari/537.36 Edg/92.0.902.78
      
    		
      
        The signatory Peder Poulsen (PP) signed in the signature box “Signatur 1”.
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		2021-09-03 07:39:06.905592 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      188.151.176.105
      
        Mozilla/5.0 (Windows NT 10.0; Win64; x64) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/92.0.4515.159 Safari/537.36 Edg/92.0.902.78
      
    		
      
        The signatory Peder Poulsen (PP) signed the document.
      

    

		2021-09-03 07:39:06.905592 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      
      
        
      
    		
      
        Scrive eSign sent an invitation to sign the document via email (leif.korkkinen@gmail.com) to Leif Korkkinen (LK). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hej,
Här kommer Södermalms årsmötesprotokoll och handlingar för signering.
Enklast är om du öppnar med din mobil eller padda, då kan du skriva under direkt på skärmen. Det går också bra på datorn, då skriver du med pekaren.
Skriv under så fort som möjligt så dokumenten kan gå vidare till nästa på tur. 
Mvh Linnea Ytterberg, administratör
      

    

		2021-09-03 07:39:37.221088 UTC ±3 ms		2021-09-03 07:28:09.859591 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Leif Korkkinen (LK) was delivered.
      

    

		2021-09-03 09:14:33.75063 UTC ±10 ms		2021-09-03 08:28:11.439049 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to peder_poulsen@msn.com was opened.
      

    

		2021-09-03 12:16:34.601889 UTC ±22 ms		2021-09-03 11:28:17.675796 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to leif.korkkinen@gmail.com was opened.
      

    

		2021-09-03 12:16:40.056972 UTC ±22 ms		2021-09-03 11:28:17.675796 UTC		
      91.132.177.159
      
        Mozilla/5.0 (Linux; Android 6.0.1; SM-N910F) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/77.0.3865.116 Mobile Safari/537.36 EdgA/46.06.2.5161
      
    		
      
        The party Leif Korkkinen (LK) opened the document in Scrive eSign’s online interface to sign documents.
      

    

		2021-09-03 12:17:12.880918 UTC ±23 ms		2021-09-03 11:28:17.675796 UTC		
      91.132.177.159
      
        Mozilla/5.0 (Linux; Android 6.0.1; SM-N910F) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/77.0.3865.116 Mobile Safari/537.36 EdgA/46.06.2.5161
      
    		
      
        The signatory Leif Korkkinen (LK) signed in the signature box “Signatur 2”.
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		2021-09-03 12:17:12.880918 UTC ±23 ms		2021-09-03 11:28:17.675796 UTC		
      91.132.177.159
      
        Mozilla/5.0 (Linux; Android 6.0.1; SM-N910F) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/77.0.3865.116 Mobile Safari/537.36 EdgA/46.06.2.5161
      
    		
      
        The signatory Leif Korkkinen (LK) signed the document.
      

    

		2021-09-03 12:17:12.880918 UTC ±23 ms		2021-09-03 11:28:17.675796 UTC		
      
      
        
      
    		
      
        Scrive eSign sent an invitation to sign the document via email (marina.fredriksson@hotmail.com) to Marina Fredriksson (MF). The invitation included a link that when clicked led to Scrive eSign’s online interface to sign documents. 
The invitation contained the following message: 
 Hej,
Här kommer Södermalms årsmötesprotokoll och handlingar för signering.
Enklast är om du öppnar med din mobil eller padda, då kan du skriva under direkt på skärmen. Det går också bra på datorn, då skriver du med pekaren.
Skriv under så fort som möjligt så dokumenten kan gå vidare till nästa på tur. 
Mvh Linnea Ytterberg, administratör
      

    

		2021-09-03 12:17:42.388543 UTC ±23 ms		2021-09-03 11:28:17.675796 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation to sign the document sent via email to Marina Fredriksson (MF) was delivered.
      

    

		2021-09-04 12:40:07.207106 UTC ±4 ms		2021-09-04 12:29:12.168063 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to marina.fredriksson@hotmail.com was opened.
      

    

		2021-09-04 12:40:24.070642 UTC ±4 ms		2021-09-04 12:29:12.168063 UTC		
      85.224.169.161
      
        Mozilla/5.0 (Linux; Android 9; TA-1021) AppleWebKit/537.36 (KHTML, like Gecko) Chrome/93.0.4577.62 Mobile Safari/537.36
      
    		
      
        The party Marina Fredriksson (MF) opened the document in Scrive eSign’s online interface to sign documents.
      

    

		2021-09-05 16:41:07.459284 UTC ±6 ms		2021-09-05 16:30:17.45225 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to marina.fredriksson@hotmail.com was opened.
      

    

		2021-09-08 13:00:00.906651 UTC ±6 ms		2021-09-08 12:33:49.64566 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to peder_poulsen@msn.com was opened.
      

    

		2021-09-08 14:21:38.660507 UTC ±13 ms		2021-09-08 13:33:52.307785 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to peder_poulsen@msn.com was opened.
      

    

		2021-09-08 16:22:58.549507 UTC ±26 ms		2021-09-08 15:33:55.73203 UTC		
      
      
        
      
    		
      
        Scrive eSign’s external email delivery system reported that the invitation sent to marina.fredriksson@hotmail.com was opened.
      

    

		2021-09-08 16:22:59.608065 UTC ±26 ms		2021-09-08 15:33:55.73203 UTC		
      85.224.169.161
      
        Mozilla/5.0 (iPad; CPU OS 12_5_4 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/12.1.2 Mobile/15E148 Safari/604.1
      
    		
      
        The party Marina Fredriksson (MF) opened the document in Scrive eSign’s online interface to sign documents.
      

    

		2021-09-08 16:25:19.767572 UTC ±27 ms		2021-09-08 15:33:55.73203 UTC		
      85.224.169.161
      
        Mozilla/5.0 (iPad; CPU OS 12_5_4 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/12.1.2 Mobile/15E148 Safari/604.1
      
    		
      
        The signatory Marina Fredriksson (MF) signed in the signature box “Signatur 3”.
[image: signature]


The box’s placement in the Main Document:		Page		X		Y

		5		0.601		0.842



 
      

    

		2021-09-08 16:25:19.767572 UTC ±27 ms		2021-09-08 15:33:55.73203 UTC		
      85.224.169.161
      
        Mozilla/5.0 (iPad; CPU OS 12_5_4 like Mac OS X) AppleWebKit/605.1.15 (KHTML, like Gecko) Version/12.1.2 Mobile/15E148 Safari/604.1
      
    		
      
        The signatory Marina Fredriksson (MF) signed the document.
      

    

		2021-09-08 16:25:19.767572 UTC ±27 ms		2021-09-08 15:33:55.73203 UTC		
      
      
        
      
    		
      
        Scrive eSign locked the document from further modifications by the parties.
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1. Purpose

The purpose of this document is to explain how Scrive eSign measures time and provide a mathematical algorithm by which it is possible to calculate the probability of the error of the time stamps recorded by Scrive eSign.

2. Time measurement process

This section explains the NTP (Network Time Protocol) configurations of the systems involved with time measurement of Scrive eSign.

2.1 The hypervisor

Amazon, which Scrive eSign uses as hosting provider, use Xen or KVM depending on the generation of the virtual machine, for virtualisation. The default configuration is that all VM hosts are time synced using a clustered public pool of NTP servers. Scrive eSign does not use this mechanism.

2.2 Time synchronisation

Scrive eSign relies on NTP running on the virtual machine guests to get coordinated time from an NTP source. Scrive eSign does not use the time provided by the hypervisor hosts hosting the virtual machines, i.e. Amazon. This will help mitigate factors like load on the hypervisors or virtual machine guests affecting clock accuracy. This NTP synchronisation will override the clock synchronisation from the VM hosts’ clocks.

3. Configuration of hardware and services

This section describes the time/NTP and monitoring configuration of the application servers that run the Scrive eSign service.

3.1 Boot Time

The guest virtual machine behavior for the database server is as follows:

		On boot the virtual machine guest clock is set from the VM host

		ntp-date is run once from an init script

		ntpd is then run from another init script, which runs continuously



The behavior on the application server is the same with the exception of the ntpdate step which is not present on this system. It is worth noting that entries in procfs are not available for querying the configuration of the kernel with regards to Xen/clock configuration.

3.2 NTP Configuration

Logging that traces accuracy and time synchronisation is configured to use local NTP servers in the Scrive environment, which in turn acts as a proxy for the NTP server pool below that follows UTC(SP), i.e. official Swedish time:

		ntp1.sth.netnod.se

		ntp2.sth.netnod.se

		ntp1.gbg.netnod.se

		ntp2.gbg.netnod.se

		ntp1.mmo.netnod.se

		ntp2.mmo.netnod.se



3.3 Monitoring

Scrive eSign service has a monitoring system (Nagios) that monitors various aspects of the NTP statistics and keeps historic logs. It informs of problems with NTP server connectivity, jitter and offset, immediately regardless of what time of day it is.

3.4 Time scale

The NTP configuration together with the logging implies that we are following UTC(SP), and all timestamps are because of this traceable to this time scale.

4. Calculation of the probability of the clock error

This section describes how to calculate the probability of the clock error of the Scrive eSign timestamps.

4.1 Clock error samples

Once per hour Scrive eSign uses the NTP protocol to check the difference between the Scrive eSign server clock and UTC(SP). This check is performed directly against servers in the NTP server pool listed in Section 3.2. Each check results in one clock error sample (hereinafter “Clock Error Samples”), which is assumed to accurately reflect the actual clock error.

4.2 Clock error algorithm

The calculation of the probability of the clock error can be done by inserting the Clock Error Samples into the algorithm below. We assume that the samples follow a normal distribution.

		Let [image: 1.png]

 be a set of the clock error samples (in seconds). Let [image: 2.png]

, [image: 3.png]

.

		Let [image: 4.png]

 be the random variable representing the clock error with parameters estimated using data set [image: CodeCogsEqn.png]

.

		Let [image: 7.png]

, [image: 8.png]

 be the the empirical distribution function.

		Let [image: 9.png]

 be the size of discretized value space, [image: 10.png]

. Let [image: 11.png]

 be the discretized value space, [image: 12.png]

 be the set of data points representing empirical distribution function, [image: 13.png]

 be the set of data points representing cumulative distribution function of the random variable estimating the clock error.

		Plot the data in [image: 14.png]

 and [image: 15.png]

 to assess the accuracy of the estimation.

		[image: 16.png]

 is the estimated probability that the clock error is smaller than [image: 17.png]

 seconds.



4.3 Clock error samples and evidence of normal distribution

The last 1000 Clock Error Samples are inserted into this document in section 5. These Clock Error Samples can be used as input data to the algorithm in 4.2 to provide evidence of normal distribution and to calculate the probability of the clock error of the Scrive eSign time stamps. From the Clock Error Samples one can derive the parameters (mean and variance) for a normal distribution. One can also calculate the difference between this estimated distribution and the empirical data given by the Clock Error Samples themselves. You can see cumulative distribution functions (cdf) for the estimates and the empirical data and on top of that the difference between the empirical and estimated errors in the graph below. This graph also allow us to visually estimate the probability of a specific maximum error.
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4.4 Input parameters

Based on the Clock Error Samples in section 5 it is possible to calculate the variables that define the normal distribution (mean and standard deviation). Scrive eSign has automatically calculated these variables as per the below:

		mean: 0.78 ms

		standard deviation: 1.55 ms



4.5 Probability of the clock error

By using the algorithm and the Clock Error Samples Scrive eSign calculated the following probabilities of the clock error ‘e’:

		|e| < 2.5 ms: ≈84.961%

		|e| < 5 ms: ≈99.668%

		|e| < 10 ms: ≈100.000%



5. Clock Error Samples

The following are the clock error samples collected between 2021-07-28 22:49:47.791326 UTC and 2021-09-08 15:33:55.73203 UTC:

		Time collected		Clock offset

		2021-07-28 22:49:47.791326		0.8 ms

		2021-07-28 23:49:50.53982		-0.9 ms

		2021-07-29 00:49:52.85604		1.7 ms

		2021-07-29 01:49:54.825125		0.4 ms

		2021-07-29 02:49:56.818124		0.1 ms

		2021-07-29 03:49:58.886681		1.8 ms

		2021-07-29 04:50:00.533581		2.6 ms

		2021-07-29 05:50:02.306287		1.1 ms

		2021-07-29 06:50:04.141514		1.6 ms

		2021-07-29 07:50:06.487704		3.0 ms

		2021-07-29 08:50:09.349847		0.9 ms

		2021-07-29 09:50:10.964807		-0.1 ms

		2021-07-29 10:50:13.345931		1.7 ms

		2021-07-29 11:50:14.95277		0.7 ms

		2021-07-29 12:50:17.046533		-0.9 ms

		2021-07-29 13:50:18.94738		1.4 ms

		2021-07-29 14:50:21.980919		0.3 ms

		2021-07-29 15:50:23.716116		-0.9 ms

		2021-07-29 16:50:25.430633		-0.5 ms

		2021-07-29 17:50:27.280256		1.2 ms

		2021-07-29 18:50:29.081989		-0.1 ms

		2021-07-29 19:50:31.273448		2.8 ms

		2021-07-29 20:50:32.835564		0.0 ms

		2021-07-29 21:50:34.552254		1.3 ms

		2021-07-29 22:50:36.689049		1.9 ms

		2021-07-29 23:50:39.053798		-0.8 ms

		2021-07-30 00:50:41.119174		2.7 ms

		2021-07-30 01:50:43.211593		1.0 ms

		2021-07-30 02:50:44.956986		0.8 ms

		2021-07-30 03:50:47.839232		2.9 ms

		2021-07-30 04:50:50.271847		2.1 ms

		2021-07-30 05:50:52.701802		0.3 ms

		2021-07-30 06:50:55.096793		0.0 ms

		2021-07-30 07:50:58.908037		0.0 ms

		2021-07-30 08:51:00.722834		0.7 ms

		2021-07-30 09:51:02.347181		-0.9 ms

		2021-07-30 10:51:05.205112		-0.7 ms

		2021-07-30 11:51:06.892103		0.2 ms

		2021-07-30 12:51:09.720496		2.4 ms

		2021-07-30 13:51:12.099176		2.1 ms

		2021-07-30 14:51:13.768949		-0.4 ms

		2021-07-30 15:51:17.66925		-0.6 ms

		2021-07-30 16:51:19.337642		0.1 ms

		2021-07-30 17:51:21.759977		0.2 ms

		2021-07-30 18:51:23.716792		3.0 ms

		2021-07-30 19:51:25.37874		2.5 ms

		2021-07-30 20:51:27.16228		-0.3 ms

		2021-07-30 21:51:30.313012		-0.9 ms

		2021-07-30 22:51:34.419871		1.9 ms

		2021-07-30 23:51:36.317208		2.1 ms

		2021-07-31 00:51:37.785358		0.5 ms

		2021-07-31 01:51:39.554176		0.4 ms

		2021-07-31 02:51:42.025196		2.6 ms

		2021-07-31 03:51:44.933983		-0.5 ms

		2021-07-31 04:51:47.180835		2.1 ms

		2021-07-31 05:51:48.706848		-1.5 ms

		2021-07-31 06:51:50.542126		2.4 ms

		2021-07-31 07:51:52.975385		-0.1 ms

		2021-07-31 08:51:55.498034		0.5 ms

		2021-07-31 09:51:57.480457		0.8 ms

		2021-07-31 10:51:59.888898		-0.1 ms

		2021-07-31 11:52:01.459018		-0.3 ms

		2021-07-31 12:52:03.664704		-0.7 ms

		2021-07-31 13:52:07.082488		0.1 ms

		2021-07-31 14:52:09.098183		2.8 ms

		2021-07-31 15:52:12.420503		-1.6 ms

		2021-07-31 16:52:14.338052		0.8 ms

		2021-07-31 17:52:17.310997		-0.3 ms

		2021-07-31 18:52:19.166494		1.4 ms

		2021-07-31 19:52:21.85089		1.0 ms

		2021-07-31 20:52:24.557979		0.0 ms

		2021-07-31 21:52:27.087069		-0.6 ms

		2021-07-31 22:52:29.149361		-0.3 ms

		2021-07-31 23:52:31.157896		1.7 ms

		2021-08-01 00:52:33.88594		2.2 ms

		2021-08-01 01:52:36.135074		0.0 ms

		2021-08-01 02:52:37.858637		1.8 ms

		2021-08-01 03:52:39.586909		-1.2 ms

		2021-08-01 04:52:41.795696		2.0 ms

		2021-08-01 05:52:43.979647		2.2 ms

		2021-08-01 06:52:47.115141		2.5 ms

		2021-08-01 07:52:48.829912		-0.9 ms

		2021-08-01 08:52:50.765508		0.1 ms

		2021-08-01 09:52:52.718408		2.2 ms

		2021-08-01 10:52:55.976374		2.5 ms

		2021-08-01 11:52:57.980795		-0.1 ms

		2021-08-01 12:53:00.847905		2.0 ms

		2021-08-01 13:53:04.171784		0.0 ms

		2021-08-01 14:53:06.547272		-0.3 ms

		2021-08-01 15:53:08.62187		-0.2 ms

		2021-08-01 16:53:10.956489		0.0 ms

		2021-08-01 17:53:12.680567		2.0 ms

		2021-08-01 18:53:14.686093		-0.9 ms

		2021-08-01 19:53:16.696239		-1.2 ms

		2021-08-01 20:53:19.278377		-0.6 ms

		2021-08-01 21:53:21.090176		0.8 ms

		2021-08-01 22:53:23.72184		2.2 ms

		2021-08-01 23:53:26.233484		2.5 ms

		2021-08-02 00:53:28.728861		3.7 ms

		2021-08-02 01:53:30.731606		0.8 ms

		2021-08-02 02:53:33.199808		-0.8 ms

		2021-08-02 03:53:35.049455		1.2 ms

		2021-08-02 04:53:36.718547		-3.8 ms

		2021-08-02 05:53:38.891058		-0.6 ms

		2021-08-02 06:53:42.168886		-0.6 ms

		2021-08-02 07:53:44.009213		0.6 ms

		2021-08-02 08:53:46.0485		2.4 ms

		2021-08-02 09:53:48.520565		0.2 ms

		2021-08-02 10:53:51.79319		0.0 ms

		2021-08-02 11:53:55.170507		0.4 ms

		2021-08-02 12:53:57.439573		4.1 ms

		2021-08-02 13:53:59.883426		2.6 ms

		2021-08-02 14:54:02.740737		0.3 ms

		2021-08-02 15:54:04.689442		-0.7 ms

		2021-08-02 16:54:06.932559		1.5 ms

		2021-08-02 17:54:08.5372		-0.4 ms

		2021-08-02 18:54:10.923901		-0.9 ms

		2021-08-02 19:54:14.204054		2.2 ms

		2021-08-02 20:54:17.310166		-1.8 ms

		2021-08-02 21:54:20.025618		0.0 ms

		2021-08-02 22:54:22.647043		3.2 ms

		2021-08-02 23:54:25.465007		5.7 ms

		2021-08-03 00:54:28.544018		7.1 ms

		2021-08-03 01:54:30.991256		2.6 ms

		2021-08-03 02:54:33.870244		0.0 ms

		2021-08-03 03:54:35.764381		-0.5 ms

		2021-08-03 04:54:37.609467		2.2 ms

		2021-08-03 05:54:40.342997		3.1 ms

		2021-08-03 06:54:42.080278		1.0 ms

		2021-08-03 07:54:44.244089		1.4 ms

		2021-08-03 08:54:46.324605		4.0 ms

		2021-08-03 09:54:50.046217		6.8 ms

		2021-08-03 10:54:53.460484		8.9 ms

		2021-08-03 11:54:55.913073		7.0 ms

		2021-08-03 12:54:57.727655		7.8 ms

		2021-08-03 13:55:01.402121		7.5 ms

		2021-08-03 14:55:04.450354		3.5 ms

		2021-08-03 15:55:07.506373		1.9 ms

		2021-08-03 16:55:09.617514		2.8 ms

		2021-08-03 17:55:13.002635		3.2 ms

		2021-08-03 18:55:15.006374		6.0 ms

		2021-08-03 19:55:16.975246		0.6 ms

		2021-08-03 20:55:19.399949		2.1 ms

		2021-08-03 21:55:21.352926		-0.3 ms

		2021-08-03 22:55:23.541657		-0.5 ms

		2021-08-03 23:55:26.368816		2.1 ms

		2021-08-04 00:55:28.118086		0.0 ms

		2021-08-04 01:55:29.842556		1.3 ms

		2021-08-04 02:55:32.542785		-1.2 ms

		2021-08-04 03:55:34.550116		0.0 ms

		2021-08-04 04:55:37.02681		-0.7 ms

		2021-08-04 05:55:39.170008		1.1 ms

		2021-08-04 06:55:41.14381		0.9 ms

		2021-08-04 07:55:43.696306		-0.9 ms

		2021-08-04 08:55:46.362725		0.9 ms

		2021-08-04 09:55:49.508187		-3.1 ms

		2021-08-04 10:55:51.994606		-0.1 ms

		2021-08-04 11:55:54.693931		2.1 ms

		2021-08-04 12:55:58.722997		-0.7 ms

		2021-08-04 13:56:02.818583		-1.1 ms

		2021-08-04 14:56:05.38467		-0.5 ms

		2021-08-04 15:56:08.279147		2.6 ms

		2021-08-04 16:56:12.076077		-1.1 ms

		2021-08-04 17:56:14.328768		-2.6 ms

		2021-08-04 18:56:17.065863		1.8 ms

		2021-08-04 19:56:19.65383		2.8 ms

		2021-08-04 20:56:22.512004		0.8 ms

		2021-08-04 21:56:25.211576		1.7 ms

		2021-08-04 22:56:27.645099		2.2 ms

		2021-08-04 23:56:30.210201		3.8 ms

		2021-08-05 00:56:32.860657		2.1 ms

		2021-08-05 01:56:36.316382		3.7 ms

		2021-08-05 02:56:38.72984		2.5 ms

		2021-08-05 03:56:40.606924		0.5 ms

		2021-08-05 04:56:42.343545		0.4 ms

		2021-08-05 05:56:46.037057		8.1 ms

		2021-08-05 06:56:48.72546		0.5 ms

		2021-08-05 07:56:51.360601		6.2 ms

		2021-08-05 08:56:54.396642		10.1 ms

		2021-08-05 09:56:57.75753		7.4 ms

		2021-08-05 10:56:59.424402		6.1 ms

		2021-08-05 11:57:01.055311		5.5 ms

		2021-08-05 12:57:04.688575		5.1 ms

		2021-08-05 13:57:06.487731		5.3 ms

		2021-08-05 14:57:09.494157		1.2 ms

		2021-08-05 15:57:12.257451		1.8 ms

		2021-08-05 16:57:14.135687		-1.7 ms

		2021-08-05 17:57:15.916462		-0.6 ms

		2021-08-05 18:57:18.866163		-0.2 ms

		2021-08-05 19:57:22.137923		0.7 ms

		2021-08-05 20:57:25.430412		2.9 ms

		2021-08-05 21:57:27.512515		2.6 ms

		2021-08-05 22:57:29.962834		0.5 ms

		2021-08-05 23:57:31.951029		2.4 ms

		2021-08-06 00:57:34.288034		1.4 ms

		2021-08-06 01:57:36.984943		-0.5 ms

		2021-08-06 02:57:38.856496		-0.2 ms

		2021-08-06 03:57:42.178772		-1.6 ms

		2021-08-06 04:57:44.42366		2.3 ms

		2021-08-06 05:57:47.103274		0.0 ms

		2021-08-06 06:57:50.093338		1.5 ms

		2021-08-06 07:57:51.691391		-0.3 ms

		2021-08-06 08:57:54.978155		-0.9 ms

		2021-08-06 09:57:58.334528		0.4 ms

		2021-08-06 10:58:01.08251		3.1 ms

		2021-08-06 11:58:03.978425		2.4 ms

		2021-08-06 12:58:06.471087		1.8 ms

		2021-08-06 13:58:08.122215		-0.6 ms

		2021-08-06 14:58:11.515197		-1.5 ms

		2021-08-06 15:58:13.121371		2.3 ms

		2021-08-06 16:58:14.964171		8.3 ms

		2021-08-06 17:58:17.940714		7.1 ms

		2021-08-06 18:58:19.758896		3.8 ms

		2021-08-06 19:58:21.825101		2.9 ms

		2021-08-06 20:58:24.537185		0.1 ms

		2021-08-06 21:58:27.29815		0.0 ms

		2021-08-06 22:58:30.227156		1.4 ms

		2021-08-06 23:58:31.811429		0.3 ms

		2021-08-07 00:58:33.604004		3.0 ms

		2021-08-07 01:58:35.252374		1.1 ms

		2021-08-07 02:58:37.298567		-0.5 ms

		2021-08-07 03:58:38.998784		1.1 ms

		2021-08-07 04:58:41.097369		0.6 ms

		2021-08-07 05:58:42.948821		-0.1 ms

		2021-08-07 06:58:45.960711		1.8 ms

		2021-08-07 07:58:48.68982		2.6 ms

		2021-08-07 08:58:52.55642		2.6 ms

		2021-08-07 09:58:55.396866		0.5 ms

		2021-08-07 10:58:57.194282		-0.7 ms

		2021-08-07 11:59:00.086329		0.4 ms

		2021-08-07 12:59:01.787086		2.0 ms

		2021-08-07 13:59:04.755807		2.3 ms

		2021-08-07 14:59:06.509484		0.3 ms

		2021-08-07 15:59:08.397674		2.3 ms

		2021-08-07 16:59:10.793772		0.3 ms

		2021-08-07 17:59:12.899274		-1.1 ms

		2021-08-07 18:59:15.007605		0.2 ms

		2021-08-07 19:59:18.438312		2.5 ms

		2021-08-07 20:59:20.225907		0.1 ms

		2021-08-07 21:59:22.466128		1.6 ms

		2021-08-07 22:59:24.873311		0.9 ms

		2021-08-07 23:59:27.038003		-0.8 ms

		2021-08-08 00:59:29.607473		-0.8 ms

		2021-08-08 01:59:32.858917		-1.5 ms

		2021-08-08 02:59:34.735956		1.9 ms

		2021-08-08 03:59:36.491244		2.4 ms

		2021-08-08 04:59:39.134312		2.0 ms

		2021-08-08 05:59:42.693276		-0.1 ms

		2021-08-08 06:59:44.336564		0.5 ms

		2021-08-08 07:59:46.729899		3.2 ms

		2021-08-08 08:59:48.675163		2.6 ms

		2021-08-08 09:59:50.493044		2.8 ms

		2021-08-08 10:59:52.253634		1.5 ms

		2021-08-08 11:59:56.069366		2.1 ms

		2021-08-08 12:59:57.915727		0.7 ms

		2021-08-08 14:00:01.03141		-0.2 ms

		2021-08-08 15:00:03.394537		2.6 ms

		2021-08-08 16:00:05.837971		1.2 ms

		2021-08-08 17:00:09.021696		1.2 ms

		2021-08-08 18:00:11.591456		1.0 ms

		2021-08-08 19:00:14.207882		-0.3 ms

		2021-08-08 20:00:16.594568		-0.5 ms

		2021-08-08 21:00:19.258471		-0.5 ms

		2021-08-08 22:00:22.057008		0.3 ms

		2021-08-08 23:00:24.43174		1.6 ms

		2021-08-09 00:00:26.807816		1.6 ms

		2021-08-09 01:00:29.547237		2.0 ms

		2021-08-09 02:00:32.16937		1.3 ms

		2021-08-09 03:00:34.140801		-0.5 ms

		2021-08-09 04:00:37.886253		0.7 ms

		2021-08-09 05:00:41.546514		-1.7 ms

		2021-08-09 06:00:43.874181		0.2 ms

		2021-08-09 07:00:45.933437		0.0 ms

		2021-08-09 08:00:48.718792		-0.4 ms

		2021-08-09 09:00:51.399639		-0.3 ms

		2021-08-09 10:00:53.382084		0.1 ms

		2021-08-09 11:00:55.872688		-1.3 ms

		2021-08-09 12:00:59.122904		0.9 ms

		2021-08-09 13:01:01.500101		-0.7 ms

		2021-08-09 14:01:03.800013		-0.1 ms

		2021-08-09 15:01:07.048241		-0.5 ms

		2021-08-09 16:01:09.156151		0.7 ms

		2021-08-09 17:01:11.180533		0.5 ms

		2021-08-09 18:01:13.698539		2.1 ms

		2021-08-09 19:01:16.400673		2.2 ms

		2021-08-09 20:01:19.122663		1.5 ms

		2021-08-09 21:01:21.106644		2.8 ms

		2021-08-09 22:01:24.200915		0.1 ms

		2021-08-09 23:01:26.816408		0.9 ms

		2021-08-10 00:01:28.679853		-0.6 ms

		2021-08-10 01:01:30.481637		-1.3 ms

		2021-08-10 02:01:32.585605		2.2 ms

		2021-08-10 03:01:34.361912		0.0 ms

		2021-08-10 04:01:37.133029		-0.9 ms

		2021-08-10 05:01:38.931799		2.4 ms

		2021-08-10 06:01:40.556928		2.3 ms

		2021-08-10 07:01:42.430407		-0.7 ms

		2021-08-10 08:01:44.568879		2.8 ms

		2021-08-10 09:01:46.580113		2.2 ms

		2021-08-10 10:01:49.739435		0.8 ms

		2021-08-10 11:01:51.630254		-0.9 ms

		2021-08-10 12:01:55.539112		1.0 ms

		2021-08-10 13:01:58.211714		-1.6 ms

		2021-08-10 14:02:00.352448		1.0 ms

		2021-08-10 15:02:02.587529		-1.4 ms

		2021-08-10 16:02:05.556322		-1.0 ms

		2021-08-10 17:02:08.012226		-0.1 ms

		2021-08-10 18:02:10.317378		3.4 ms

		2021-08-10 19:02:12.282806		0.9 ms

		2021-08-10 20:02:15.090699		3.4 ms

		2021-08-10 21:02:17.919572		0.9 ms

		2021-08-10 22:02:20.407882		-0.2 ms

		2021-08-10 23:02:22.203207		2.0 ms

		2021-08-11 00:02:24.26018		-0.2 ms

		2021-08-11 01:02:28.226576		1.3 ms

		2021-08-11 02:02:31.461791		1.8 ms

		2021-08-11 03:02:33.187538		0.1 ms

		2021-08-11 04:02:35.336249		-0.4 ms

		2021-08-11 05:02:37.933128		2.4 ms

		2021-08-11 06:02:40.65672		0.0 ms

		2021-08-11 07:02:43.695974		-0.3 ms

		2021-08-11 08:02:45.711378		-1.5 ms

		2021-08-11 09:02:47.563075		1.3 ms

		2021-08-11 10:02:50.068491		-0.6 ms

		2021-08-11 11:02:51.845358		0.1 ms

		2021-08-11 12:02:53.887294		-0.4 ms

		2021-08-11 13:02:55.848123		2.3 ms

		2021-08-11 14:02:59.078256		0.8 ms

		2021-08-11 15:03:01.453376		0.2 ms

		2021-08-11 16:03:04.264728		-0.2 ms

		2021-08-11 17:03:06.190247		1.3 ms

		2021-08-11 18:03:07.942872		-1.4 ms

		2021-08-11 19:03:10.264883		1.4 ms

		2021-08-11 20:03:12.663304		1.9 ms

		2021-08-11 21:03:14.65988		2.0 ms

		2021-08-11 22:03:18.221545		0.1 ms

		2021-08-11 23:03:20.319817		1.3 ms

		2021-08-12 00:03:22.953296		0.4 ms

		2021-08-12 01:03:25.328758		1.9 ms

		2021-08-12 02:03:27.2697		-1.3 ms

		2021-08-12 03:03:29.193205		-0.3 ms

		2021-08-12 04:03:31.960243		2.7 ms

		2021-08-12 05:03:34.030659		2.5 ms

		2021-08-12 06:03:35.780687		3.7 ms

		2021-08-12 07:03:38.60788		1.4 ms

		2021-08-12 08:03:40.353092		3.0 ms

		2021-08-12 09:03:41.842412		0.8 ms

		2021-08-12 10:03:44.159611		0.4 ms

		2021-08-12 11:03:46.672383		1.6 ms

		2021-08-12 12:03:49.610573		0.1 ms

		2021-08-12 13:03:51.440245		1.7 ms

		2021-08-12 14:03:53.823677		0.7 ms

		2021-08-12 15:03:55.713396		0.1 ms

		2021-08-12 16:03:57.246564		3.5 ms

		2021-08-12 17:03:58.921896		0.5 ms

		2021-08-12 18:04:00.451831		0.6 ms

		2021-08-12 19:04:02.178474		0.7 ms

		2021-08-12 20:04:04.471481		1.2 ms

		2021-08-12 21:04:06.662968		-0.3 ms

		2021-08-12 22:04:09.754706		-0.7 ms

		2021-08-12 23:04:12.15395		1.2 ms

		2021-08-13 00:04:14.407368		-1.7 ms

		2021-08-13 01:04:16.332356		-1.2 ms

		2021-08-13 02:04:18.588097		1.6 ms

		2021-08-13 03:04:20.237535		2.0 ms

		2021-08-13 04:04:22.023053		0.6 ms

		2021-08-13 05:04:24.504957		0.0 ms

		2021-08-13 06:04:26.659942		3.5 ms

		2021-08-13 07:04:28.410538		1.0 ms

		2021-08-13 08:04:30.399109		0.4 ms

		2021-08-13 09:04:34.431069		0.5 ms

		2021-08-13 10:04:36.565923		1.9 ms

		2021-08-13 11:04:39.917484		1.6 ms

		2021-08-13 12:04:41.599239		1.0 ms

		2021-08-13 13:04:43.809617		-0.8 ms

		2021-08-13 14:04:45.664001		-1.2 ms

		2021-08-13 15:04:47.475941		-1.4 ms

		2021-08-13 16:04:50.479994		-0.2 ms

		2021-08-13 17:04:52.473966		1.3 ms

		2021-08-13 18:04:54.293133		2.2 ms

		2021-08-13 19:04:57.835528		1.1 ms

		2021-08-13 20:05:00.011868		0.5 ms

		2021-08-13 21:05:02.492984		-0.1 ms

		2021-08-13 22:05:04.088541		2.0 ms

		2021-08-13 23:05:07.243863		0.9 ms

		2021-08-14 00:05:08.964392		-5.2 ms

		2021-08-14 01:05:10.934421		-4.5 ms

		2021-08-14 02:05:13.107647		-0.4 ms

		2021-08-14 03:05:15.977229		-2.6 ms

		2021-08-14 04:05:18.48203		-1.5 ms

		2021-08-14 05:05:21.033754		-0.5 ms

		2021-08-14 06:05:23.1465		0.7 ms

		2021-08-14 07:05:24.950789		0.6 ms

		2021-08-14 08:05:26.865845		2.7 ms

		2021-08-14 09:05:29.255483		1.2 ms

		2021-08-14 10:05:32.127503		0.8 ms

		2021-08-14 11:05:34.955487		0.1 ms

		2021-08-14 12:05:38.791077		-0.1 ms

		2021-08-14 13:05:40.324271		-1.7 ms

		2021-08-14 14:05:42.341544		-0.8 ms

		2021-08-14 15:05:43.800019		0.7 ms

		2021-08-14 16:05:46.309972		0.5 ms

		2021-08-14 17:05:48.993616		0.7 ms

		2021-08-14 18:05:51.472875		1.7 ms

		2021-08-14 19:05:53.834326		1.2 ms

		2021-08-14 20:05:57.296713		0.7 ms

		2021-08-14 21:05:59.577701		0.5 ms

		2021-08-14 22:06:01.845812		-0.5 ms

		2021-08-14 23:06:03.574305		-0.1 ms

		2021-08-15 00:06:05.820802		2.2 ms

		2021-08-15 01:06:08.528157		0.0 ms

		2021-08-15 02:06:10.660267		0.9 ms

		2021-08-15 03:06:13.372174		2.6 ms

		2021-08-15 04:06:15.446661		-0.1 ms

		2021-08-15 05:06:17.532709		2.0 ms

		2021-08-15 06:06:19.24892		0.6 ms

		2021-08-15 07:06:21.278891		1.5 ms

		2021-08-15 08:06:23.781226		2.3 ms

		2021-08-15 09:06:26.71258		-0.9 ms

		2021-08-15 10:06:28.626811		-0.3 ms

		2021-08-15 11:06:30.694759		1.3 ms

		2021-08-15 12:06:33.235391		3.4 ms

		2021-08-15 13:06:36.253263		-0.8 ms

		2021-08-15 14:06:38.077234		-0.3 ms

		2021-08-15 15:06:39.724219		-0.6 ms

		2021-08-15 16:06:41.629673		2.6 ms

		2021-08-15 17:06:43.621975		1.9 ms

		2021-08-15 18:06:47.8951		-0.1 ms

		2021-08-15 19:06:49.556968		-0.1 ms

		2021-08-15 20:06:51.490104		-1.2 ms

		2021-08-15 21:06:54.258561		-0.2 ms

		2021-08-15 22:06:55.888948		-0.6 ms

		2021-08-15 23:06:58.301052		0.9 ms

		2021-08-16 00:07:00.18317		-0.4 ms

		2021-08-16 01:07:02.033563		0.2 ms

		2021-08-16 02:07:04.360758		-0.6 ms

		2021-08-16 03:07:06.876468		2.6 ms

		2021-08-16 04:07:09.254744		-0.3 ms

		2021-08-16 05:07:11.670365		2.3 ms

		2021-08-16 06:07:13.768508		2.6 ms

		2021-08-16 07:07:15.220401		1.0 ms

		2021-08-16 08:07:17.087352		0.7 ms

		2021-08-16 09:07:19.218034		-0.2 ms

		2021-08-16 10:07:22.395575		1.2 ms

		2021-08-16 11:07:24.783174		-0.6 ms

		2021-08-16 12:07:28.897775		1.0 ms

		2021-08-16 13:07:32.679823		0.8 ms

		2021-08-16 14:07:34.232176		-1.7 ms

		2021-08-16 15:07:36.286837		1.1 ms

		2021-08-16 16:07:37.969365		1.8 ms

		2021-08-16 17:07:39.702272		1.1 ms

		2021-08-16 18:07:41.746913		1.8 ms

		2021-08-16 19:07:43.790396		1.4 ms

		2021-08-16 20:07:45.542218		2.1 ms

		2021-08-16 21:07:48.658109		2.3 ms

		2021-08-16 22:07:50.852047		2.9 ms

		2021-08-16 23:07:52.682415		0.0 ms

		2021-08-17 00:07:55.491811		2.7 ms

		2021-08-17 01:07:58.603893		3.5 ms

		2021-08-17 02:08:00.179934		-0.6 ms

		2021-08-17 03:08:01.816136		0.1 ms

		2021-08-17 04:08:05.003801		1.3 ms

		2021-08-17 05:08:07.153586		-0.2 ms

		2021-08-17 06:08:09.550141		-1.1 ms

		2021-08-17 07:08:11.094613		0.8 ms

		2021-08-17 08:08:13.419185		0.5 ms

		2021-08-17 09:08:15.817708		0.1 ms

		2021-08-17 10:08:18.42406		2.9 ms

		2021-08-17 11:08:20.195527		0.3 ms

		2021-08-17 12:08:50.128784		-1.5 ms

		2021-08-17 13:08:53.038683		-0.7 ms

		2021-08-17 14:08:55.929066		-1.4 ms

		2021-08-17 15:08:59.285174		-0.9 ms

		2021-08-17 16:09:01.486837		1.5 ms

		2021-08-17 17:09:03.962927		-0.8 ms

		2021-08-17 18:09:05.447369		0.2 ms

		2021-08-17 19:09:09.46521		2.1 ms

		2021-08-17 20:09:11.574235		1.6 ms

		2021-08-17 21:09:13.727961		1.9 ms

		2021-08-17 22:09:16.248264		-0.1 ms

		2021-08-17 23:09:18.024763		-0.5 ms

		2021-08-18 00:12:50.951615		2.2 ms

		2021-08-18 01:12:53.089075		0.5 ms

		2021-08-18 02:12:54.900532		0.5 ms

		2021-08-18 03:12:57.162376		1.2 ms

		2021-08-18 04:12:59.015132		-0.1 ms

		2021-08-18 05:13:00.835157		1.6 ms

		2021-08-18 06:13:02.422137		-0.7 ms

		2021-08-18 07:13:03.861882		1.4 ms

		2021-08-18 08:13:06.317728		-1.9 ms

		2021-08-18 09:13:09.292841		0.8 ms

		2021-08-18 10:13:11.653352		1.3 ms

		2021-08-18 11:13:14.922462		-1.7 ms

		2021-08-18 12:13:17.086375		0.2 ms

		2021-08-18 13:13:18.940114		-0.3 ms

		2021-08-18 14:13:20.854941		1.3 ms

		2021-08-18 15:13:23.372695		0.7 ms

		2021-08-18 16:13:25.119141		0.5 ms

		2021-08-18 17:13:26.685041		2.3 ms

		2021-08-18 18:13:28.610746		1.8 ms

		2021-08-18 19:13:31.338677		-0.4 ms

		2021-08-18 20:13:34.939249		1.6 ms

		2021-08-18 21:13:38.318502		0.1 ms

		2021-08-18 22:13:40.732277		-0.6 ms

		2021-08-18 23:13:43.290858		0.0 ms

		2021-08-19 00:13:46.038312		0.2 ms

		2021-08-19 01:13:48.667925		-1.0 ms

		2021-08-19 02:13:50.594117		2.1 ms

		2021-08-19 03:13:52.446244		2.9 ms

		2021-08-19 04:13:54.721559		1.5 ms

		2021-08-19 05:13:56.381733		2.5 ms

		2021-08-19 06:13:58.260412		1.7 ms

		2021-08-19 07:13:59.737877		1.6 ms

		2021-08-19 08:14:02.14983		2.3 ms

		2021-08-19 09:14:06.440251		-0.2 ms

		2021-08-19 10:14:10.318865		0.8 ms

		2021-08-19 11:14:12.349879		2.1 ms

		2021-08-19 12:14:15.93774		1.4 ms

		2021-08-19 13:14:18.107809		1.6 ms

		2021-08-19 14:14:21.180661		-0.1 ms

		2021-08-19 15:14:23.899204		2.9 ms

		2021-08-19 16:14:26.06006		1.8 ms

		2021-08-19 17:14:28.286695		2.0 ms

		2021-08-19 18:14:30.903447		1.9 ms

		2021-08-19 19:14:32.663926		-0.6 ms

		2021-08-19 20:14:35.495904		1.2 ms

		2021-08-19 21:14:37.155602		0.6 ms

		2021-08-19 22:14:38.892627		0.2 ms

		2021-08-19 23:14:41.140885		0.4 ms

		2021-08-20 00:14:43.766512		0.9 ms

		2021-08-20 01:14:46.657457		0.4 ms

		2021-08-20 02:14:48.857828		-0.2 ms

		2021-08-20 03:14:50.837321		1.5 ms

		2021-08-20 04:14:52.884628		0.1 ms

		2021-08-20 05:14:55.348606		-0.7 ms

		2021-08-20 06:14:57.091385		0.0 ms

		2021-08-20 07:14:59.542939		-0.4 ms

		2021-08-20 08:15:02.686028		-0.2 ms

		2021-08-20 09:15:04.316254		2.2 ms

		2021-08-20 10:15:06.967108		1.1 ms

		2021-08-20 11:15:11.147821		0.9 ms

		2021-08-20 12:15:13.593578		0.0 ms

		2021-08-20 13:15:15.360142		0.2 ms

		2021-08-20 14:15:17.008674		0.6 ms

		2021-08-20 15:15:19.376501		-0.2 ms

		2021-08-20 16:15:21.995219		-0.3 ms

		2021-08-20 17:15:23.954075		1.0 ms

		2021-08-20 18:15:25.684203		1.5 ms

		2021-08-20 19:15:28.285285		-1.0 ms

		2021-08-20 20:15:30.533241		2.3 ms

		2021-08-20 21:15:32.478245		2.4 ms

		2021-08-20 22:15:36.536129		1.7 ms

		2021-08-20 23:15:37.988203		-0.7 ms

		2021-08-21 00:15:40.424409		-1.3 ms

		2021-08-21 01:15:42.807232		0.4 ms

		2021-08-21 02:15:44.458832		-0.6 ms

		2021-08-21 03:15:46.104312		1.7 ms

		2021-08-21 04:15:48.073863		-0.7 ms

		2021-08-21 05:15:52.09722		0.1 ms

		2021-08-21 06:15:54.289275		2.9 ms

		2021-08-21 07:15:56.817704		0.3 ms

		2021-08-21 08:15:58.536085		1.1 ms

		2021-08-21 09:16:00.670516		1.9 ms

		2021-08-21 10:16:03.129833		3.1 ms

		2021-08-21 11:16:04.778495		1.2 ms

		2021-08-21 12:16:06.672794		1.2 ms

		2021-08-21 13:16:09.133846		0.7 ms

		2021-08-21 14:16:12.502296		1.7 ms

		2021-08-21 15:16:14.270662		0.1 ms

		2021-08-21 16:16:17.541645		1.1 ms

		2021-08-21 17:16:19.336017		-1.3 ms

		2021-08-21 18:16:21.086986		1.2 ms

		2021-08-21 19:16:24.569006		-0.3 ms

		2021-08-21 20:16:26.641647		2.5 ms

		2021-08-21 21:16:28.414243		0.7 ms

		2021-08-21 22:16:31.074119		-0.8 ms

		2021-08-21 23:16:33.281713		1.3 ms

		2021-08-22 00:16:35.404365		-0.3 ms

		2021-08-22 01:16:38.819241		-0.8 ms

		2021-08-22 02:16:40.647542		2.1 ms

		2021-08-22 03:16:42.501997		1.4 ms

		2021-08-22 04:16:45.017446		0.2 ms

		2021-08-22 05:16:46.731906		-0.5 ms

		2021-08-22 06:16:48.160164		3.4 ms

		2021-08-22 07:16:50.030634		-0.2 ms

		2021-08-22 08:16:51.691471		0.4 ms

		2021-08-22 09:16:53.926271		0.6 ms

		2021-08-22 10:16:55.681566		1.2 ms

		2021-08-22 11:16:57.654151		2.6 ms

		2021-08-22 12:16:59.975263		3.7 ms

		2021-08-22 13:17:01.979045		-0.9 ms

		2021-08-22 14:17:03.748193		0.4 ms

		2021-08-22 15:17:05.464815		0.7 ms

		2021-08-22 16:17:07.330805		2.5 ms

		2021-08-22 17:17:09.009721		2.1 ms

		2021-08-22 18:17:11.488038		1.9 ms

		2021-08-22 19:17:12.912681		1.3 ms

		2021-08-22 20:17:15.165235		1.4 ms

		2021-08-22 21:17:16.96772		0.1 ms

		2021-08-22 22:17:18.8844		-0.5 ms

		2021-08-22 23:17:20.51647		3.1 ms

		2021-08-23 00:17:23.300851		0.4 ms

		2021-08-23 01:17:24.969755		1.6 ms

		2021-08-23 02:17:26.849219		-1.1 ms

		2021-08-23 03:17:28.55793		-1.2 ms

		2021-08-23 04:17:30.120958		0.3 ms

		2021-08-23 05:17:33.015396		2.7 ms

		2021-08-23 06:17:35.788028		-0.8 ms

		2021-08-23 07:17:38.38188		0.3 ms

		2021-08-23 08:17:40.108751		2.2 ms

		2021-08-23 09:17:42.498813		0.5 ms

		2021-08-23 10:17:45.517238		1.4 ms

		2021-08-23 11:17:48.887196		3.1 ms

		2021-08-23 12:17:50.428737		0.5 ms

		2021-08-23 13:17:53.345971		0.8 ms

		2021-08-23 14:17:56.066858		2.2 ms

		2021-08-23 15:17:58.872342		2.0 ms

		2021-08-23 16:18:01.045282		2.1 ms

		2021-08-23 17:18:02.633666		-0.2 ms

		2021-08-23 18:18:05.202993		1.0 ms

		2021-08-23 19:18:06.765484		-1.3 ms

		2021-08-23 20:18:10.069058		0.5 ms

		2021-08-23 21:18:12.903705		1.3 ms

		2021-08-23 22:18:14.314983		-0.5 ms

		2021-08-23 23:18:16.248391		-0.5 ms

		2021-08-24 00:18:18.93648		-0.7 ms

		2021-08-24 01:18:22.226111		2.9 ms

		2021-08-24 02:18:26.368729		0.6 ms

		2021-08-24 03:18:28.240071		0.0 ms

		2021-08-24 04:18:30.539888		2.1 ms

		2021-08-24 05:18:33.003197		0.9 ms

		2021-08-24 06:18:36.382767		0.1 ms

		2021-08-24 07:18:37.795137		-0.4 ms

		2021-08-24 08:18:40.275323		1.3 ms

		2021-08-24 09:18:42.457911		0.2 ms

		2021-08-24 10:18:45.423216		0.8 ms

		2021-08-24 11:18:49.036689		0.7 ms

		2021-08-24 12:18:52.083561		1.0 ms

		2021-08-24 13:18:55.36405		-0.5 ms

		2021-08-24 14:18:57.169645		-0.5 ms

		2021-08-24 15:18:59.897607		0.5 ms

		2021-08-24 16:19:01.65418		-2.9 ms

		2021-08-24 17:19:03.52187		-1.0 ms

		2021-08-24 18:19:05.989454		3.5 ms

		2021-08-24 19:19:08.130367		0.4 ms

		2021-08-24 20:19:10.342978		-1.3 ms

		2021-08-24 21:19:11.966524		0.8 ms

		2021-08-24 22:19:13.845275		2.0 ms

		2021-08-24 23:19:16.26916		-1.1 ms

		2021-08-25 00:19:18.812499		4.1 ms

		2021-08-25 01:19:20.678389		4.1 ms

		2021-08-25 02:19:22.38583		1.3 ms

		2021-08-25 03:19:23.953243		-0.9 ms

		2021-08-25 04:19:26.691785		-1.2 ms

		2021-08-25 05:19:29.051344		-1.5 ms

		2021-08-25 06:19:30.659398		0.4 ms

		2021-08-25 07:19:32.730241		2.4 ms

		2021-08-25 08:19:34.764892		0.0 ms

		2021-08-25 09:19:37.501852		0.6 ms

		2021-08-25 10:19:40.492693		1.3 ms

		2021-08-25 11:19:43.290076		1.6 ms

		2021-08-25 12:19:45.664577		1.3 ms

		2021-08-25 13:19:47.43959		1.6 ms

		2021-08-25 14:19:50.403872		-0.1 ms

		2021-08-25 15:19:52.019198		-0.8 ms

		2021-08-25 16:19:55.158519		-0.2 ms

		2021-08-25 17:19:57.171343		0.6 ms

		2021-08-25 18:19:59.185345		-1.6 ms

		2021-08-25 19:20:01.429993		-1.8 ms

		2021-08-25 20:20:03.500362		-2.4 ms

		2021-08-25 21:20:05.559132		2.0 ms

		2021-08-25 22:20:08.997749		2.1 ms

		2021-08-25 23:20:11.097724		1.1 ms

		2021-08-26 00:20:14.066423		1.6 ms

		2021-08-26 01:20:15.688257		0.0 ms

		2021-08-26 02:20:17.6152		2.9 ms

		2021-08-26 03:20:21.025814		2.6 ms

		2021-08-26 04:20:23.897167		1.2 ms

		2021-08-26 05:20:25.919578		2.9 ms

		2021-08-26 06:20:28.454062		0.7 ms

		2021-08-26 07:20:31.831575		0.9 ms

		2021-08-26 08:20:34.089723		0.7 ms

		2021-08-26 09:20:38.70329		3.2 ms

		2021-08-26 10:20:41.891805		2.6 ms

		2021-08-26 11:20:44.009132		2.2 ms

		2021-08-26 12:20:47.28326		2.5 ms

		2021-08-26 13:20:50.208112		1.9 ms

		2021-08-26 14:20:52.951633		-1.6 ms

		2021-08-26 15:20:55.784012		-0.1 ms

		2021-08-26 16:20:58.249819		2.3 ms

		2021-08-26 17:21:00.434875		1.1 ms

		2021-08-26 18:21:02.196683		-0.6 ms

		2021-08-26 19:21:05.69136		-0.7 ms

		2021-08-26 20:21:07.636796		0.9 ms

		2021-08-26 21:21:10.28434		-1.0 ms

		2021-08-26 22:21:12.160901		2.5 ms

		2021-08-26 23:21:14.608711		1.6 ms

		2021-08-27 00:21:16.310904		-0.7 ms

		2021-08-27 01:21:17.966165		-0.5 ms

		2021-08-27 02:21:19.518011		-2.0 ms

		2021-08-27 03:21:21.306475		0.9 ms

		2021-08-27 04:21:24.369165		-0.6 ms

		2021-08-27 05:21:27.733818		-0.7 ms

		2021-08-27 06:21:29.731203		-0.5 ms

		2021-08-27 07:21:31.488025		0.1 ms

		2021-08-27 08:21:33.283545		1.1 ms

		2021-08-27 09:21:35.879618		0.0 ms

		2021-08-27 10:21:39.253259		2.5 ms

		2021-08-27 11:21:41.138803		0.6 ms

		2021-08-27 12:21:44.05513		0.0 ms

		2021-08-27 13:21:47.561771		-1.3 ms

		2021-08-27 14:21:49.543578		-0.7 ms

		2021-08-27 15:21:53.010351		-3.5 ms

		2021-08-27 16:21:55.381943		-2.2 ms

		2021-08-27 17:21:57.807377		-1.8 ms

		2021-08-27 18:22:00.718756		0.0 ms

		2021-08-27 19:22:03.215645		-0.5 ms

		2021-08-27 20:22:04.942568		0.8 ms

		2021-08-27 21:22:06.553571		-1.2 ms

		2021-08-27 22:22:09.600675		2.4 ms

		2021-08-27 23:22:12.201378		-0.1 ms

		2021-08-28 00:22:15.370011		1.2 ms

		2021-08-28 01:22:18.398324		1.1 ms

		2021-08-28 02:22:20.089265		2.0 ms

		2021-08-28 03:22:23.819842		3.3 ms

		2021-08-28 04:22:25.603894		1.7 ms

		2021-08-28 05:22:27.377846		2.1 ms

		2021-08-28 06:22:30.399147		0.0 ms

		2021-08-28 07:22:32.364851		-0.3 ms

		2021-08-28 08:22:34.250873		-0.4 ms

		2021-08-28 09:22:35.942181		-0.5 ms

		2021-08-28 10:22:38.4293		-0.2 ms

		2021-08-28 11:22:40.104988		1.2 ms

		2021-08-28 12:22:41.97895		2.4 ms

		2021-08-28 13:22:44.485148		-1.1 ms

		2021-08-28 14:22:46.422452		2.3 ms

		2021-08-28 15:22:48.514258		-1.3 ms

		2021-08-28 16:22:50.419024		2.7 ms

		2021-08-28 17:22:53.400439		1.2 ms

		2021-08-28 18:22:55.857928		2.1 ms

		2021-08-28 19:22:58.043409		2.4 ms

		2021-08-28 20:23:00.723265		1.8 ms

		2021-08-28 21:23:02.982888		0.1 ms

		2021-08-28 22:23:05.076278		-0.4 ms

		2021-08-28 23:23:07.414755		0.4 ms

		2021-08-29 00:23:10.064899		2.6 ms

		2021-08-29 01:23:11.775673		3.2 ms

		2021-08-29 02:23:14.150732		0.6 ms

		2021-08-29 03:23:15.657991		1.4 ms

		2021-08-29 04:23:18.03551		2.8 ms

		2021-08-29 05:23:20.250321		-1.6 ms

		2021-08-29 06:23:23.315852		-0.7 ms

		2021-08-29 07:23:25.259547		1.9 ms

		2021-08-29 08:23:27.436507		-0.3 ms

		2021-08-29 09:23:29.529087		1.8 ms

		2021-08-29 10:23:31.323998		0.6 ms

		2021-08-29 11:23:34.492821		0.7 ms

		2021-08-29 12:23:36.910607		0.8 ms

		2021-08-29 13:23:38.764564		1.2 ms

		2021-08-29 14:23:40.455467		2.3 ms

		2021-08-29 15:23:42.080123		-0.5 ms

		2021-08-29 16:23:43.879349		2.8 ms

		2021-08-29 17:23:46.961648		-0.3 ms

		2021-08-29 18:23:49.511264		0.6 ms

		2021-08-29 19:23:51.188347		1.2 ms

		2021-08-29 20:23:54.662029		0.6 ms

		2021-08-29 21:23:58.582171		0.5 ms

		2021-08-29 22:24:00.285361		2.2 ms

		2021-08-29 23:24:02.039392		1.1 ms

		2021-08-30 00:24:03.742608		2.5 ms

		2021-08-30 01:24:05.591644		-0.2 ms

		2021-08-30 02:24:09.13811		0.2 ms

		2021-08-30 03:24:12.762276		-0.7 ms

		2021-08-30 04:24:14.961538		0.5 ms

		2021-08-30 05:24:16.435325		-1.0 ms

		2021-08-30 06:24:18.422312		-0.5 ms

		2021-08-30 07:24:20.418048		0.2 ms

		2021-08-30 08:24:23.138644		-2.0 ms

		2021-08-30 09:24:24.763671		-1.6 ms

		2021-08-30 10:24:26.957708		-0.6 ms

		2021-08-30 11:24:29.264498		0.1 ms

		2021-08-30 12:24:31.831468		-0.6 ms

		2021-08-30 13:24:34.019194		0.2 ms

		2021-08-30 14:24:36.509228		2.3 ms

		2021-08-30 15:24:38.782202		0.1 ms

		2021-08-30 16:24:40.847198		1.6 ms

		2021-08-30 17:24:42.983934		-0.5 ms

		2021-08-30 18:24:45.189592		1.4 ms

		2021-08-30 19:24:48.253577		2.2 ms

		2021-08-30 20:24:50.042303		-0.7 ms

		2021-08-30 21:24:52.107218		-0.7 ms

		2021-08-30 22:24:54.107983		-0.5 ms

		2021-08-30 23:24:56.855951		1.5 ms

		2021-08-31 00:24:59.584932		-0.3 ms

		2021-08-31 01:25:01.907075		1.6 ms

		2021-08-31 02:25:03.963608		2.7 ms

		2021-08-31 03:25:06.140561		0.0 ms

		2021-08-31 04:25:09.582055		-2.6 ms

		2021-08-31 05:25:11.993242		1.6 ms

		2021-08-31 06:25:15.138843		0.4 ms

		2021-08-31 07:25:16.912794		-0.6 ms

		2021-08-31 08:25:22.525745		-0.4 ms

		2021-08-31 09:25:35.521743		-0.9 ms

		2021-08-31 10:25:38.030979		0.3 ms

		2021-08-31 11:25:40.994909		-2.3 ms

		2021-08-31 12:25:43.211228		-0.2 ms

		2021-08-31 13:25:45.762555		1.4 ms

		2021-08-31 14:25:47.523866		0.4 ms

		2021-08-31 15:25:49.26151		-0.1 ms

		2021-08-31 16:25:51.447787		-1.1 ms

		2021-08-31 17:25:54.22861		-0.4 ms

		2021-08-31 18:25:56.56109		0.2 ms

		2021-08-31 19:25:59.190367		3.0 ms

		2021-08-31 20:26:00.765568		0.5 ms

		2021-08-31 21:26:04.08494		0.7 ms

		2021-08-31 22:26:06.299754		2.0 ms

		2021-08-31 23:26:08.40378		2.1 ms

		2021-09-01 00:26:09.988266		2.2 ms

		2021-09-01 01:26:11.515238		0.5 ms

		2021-09-01 02:26:13.445812		2.6 ms

		2021-09-01 03:26:15.203978		0.8 ms

		2021-09-01 04:26:16.930806		0.9 ms

		2021-09-01 05:26:20.593741		2.7 ms

		2021-09-01 06:26:23.331861		0.0 ms

		2021-09-01 07:26:25.020888		-0.2 ms

		2021-09-01 08:26:27.318114		0.3 ms

		2021-09-01 09:26:29.263856		2.5 ms

		2021-09-01 10:26:31.741377		0.1 ms

		2021-09-01 11:26:34.144995		0.0 ms

		2021-09-01 12:26:35.57414		-0.3 ms

		2021-09-01 13:26:37.624029		-1.4 ms

		2021-09-01 14:26:40.113102		-1.2 ms

		2021-09-01 15:26:41.6633		-0.1 ms

		2021-09-01 16:26:43.388068		-1.1 ms

		2021-09-01 17:26:45.096403		0.5 ms

		2021-09-01 18:26:47.266137		2.9 ms

		2021-09-01 19:26:49.572801		1.5 ms

		2021-09-01 20:26:51.287528		0.5 ms

		2021-09-01 21:26:53.24494		0.6 ms

		2021-09-01 22:26:56.065568		-0.8 ms

		2021-09-01 23:26:57.844579		-1.9 ms

		2021-09-02 00:27:00.467942		-3.7 ms

		2021-09-02 01:27:02.067656		-3.9 ms

		2021-09-02 02:27:03.839782		-2.6 ms

		2021-09-02 03:27:06.55141		0.6 ms

		2021-09-02 04:27:08.150065		3.6 ms

		2021-09-02 05:27:10.873807		1.4 ms

		2021-09-02 06:27:13.049245		0.9 ms

		2021-09-02 07:27:14.801863		0.0 ms

		2021-09-02 08:27:16.984626		2.9 ms

		2021-09-02 09:27:19.304208		1.9 ms

		2021-09-02 10:27:20.706493		2.5 ms

		2021-09-02 11:27:23.085975		0.0 ms

		2021-09-02 12:27:26.217273		-0.6 ms

		2021-09-02 13:27:28.550616		0.2 ms

		2021-09-02 14:27:31.96819		2.0 ms

		2021-09-02 15:27:33.621324		0.4 ms

		2021-09-02 16:27:35.581935		1.5 ms

		2021-09-02 17:27:38.312181		1.1 ms

		2021-09-02 18:27:40.952501		-1.4 ms

		2021-09-02 19:27:44.155645		-0.5 ms

		2021-09-02 20:27:45.690738		1.3 ms

		2021-09-02 21:27:48.563972		1.6 ms

		2021-09-02 22:27:50.16676		-0.5 ms

		2021-09-02 23:27:52.982681		2.6 ms

		2021-09-03 00:27:54.839441		1.7 ms

		2021-09-03 01:27:57.692134		-0.3 ms

		2021-09-03 02:28:00.210803		-0.7 ms

		2021-09-03 03:28:01.883402		-0.2 ms

		2021-09-03 04:28:03.700271		-1.4 ms

		2021-09-03 05:28:05.70248		0.9 ms

		2021-09-03 06:28:07.312868		2.0 ms

		2021-09-03 07:28:09.859591		1.2 ms

		2021-09-03 08:28:11.439049		-0.2 ms

		2021-09-03 09:28:13.295065		0.4 ms

		2021-09-03 10:28:15.473329		1.6 ms

		2021-09-03 11:28:17.675796		0.7 ms

		2021-09-03 12:28:19.180816		3.1 ms

		2021-09-03 13:28:21.171364		2.9 ms

		2021-09-03 14:28:22.94983		2.9 ms

		2021-09-03 15:28:24.97134		2.5 ms

		2021-09-03 16:28:27.22624		2.0 ms

		2021-09-03 17:28:29.471078		0.5 ms

		2021-09-03 18:28:31.494687		3.2 ms

		2021-09-03 19:28:32.988342		-1.0 ms

		2021-09-03 20:28:34.822066		2.1 ms

		2021-09-03 21:28:36.362748		1.6 ms

		2021-09-03 22:28:39.296531		-0.4 ms

		2021-09-03 23:28:42.756619		-0.2 ms

		2021-09-04 00:28:45.901402		1.4 ms

		2021-09-04 01:28:48.349472		3.1 ms

		2021-09-04 02:28:50.67332		2.6 ms

		2021-09-04 03:28:52.73334		-1.6 ms

		2021-09-04 04:28:54.84906		-9.0 ms

		2021-09-04 05:28:57.784808		-13.2 ms

		2021-09-04 06:29:00.121087		-2.0 ms

		2021-09-04 07:29:01.987743		8.4 ms

		2021-09-04 08:29:03.712906		12.8 ms

		2021-09-04 09:29:05.839434		14.0 ms

		2021-09-04 10:29:07.388308		11.7 ms

		2021-09-04 11:29:10.079385		4.2 ms

		2021-09-04 12:29:12.168063		1.5 ms

		2021-09-04 13:29:13.914289		0.0 ms

		2021-09-04 14:29:15.884251		-0.5 ms

		2021-09-04 15:29:18.061416		3.4 ms

		2021-09-04 16:29:20.584224		3.3 ms

		2021-09-04 17:29:22.175583		1.0 ms

		2021-09-04 18:29:24.272354		0.5 ms

		2021-09-04 19:29:28.057431		2.6 ms

		2021-09-04 20:29:30.17393		0.4 ms

		2021-09-04 21:29:32.845536		-1.2 ms

		2021-09-04 22:29:34.667451		-0.3 ms

		2021-09-04 23:29:36.475339		2.4 ms

		2021-09-05 00:29:38.966288		0.8 ms

		2021-09-05 01:29:40.988349		-0.5 ms

		2021-09-05 02:29:42.757112		1.9 ms

		2021-09-05 03:29:44.79245		4.0 ms

		2021-09-05 04:29:46.824325		4.8 ms

		2021-09-05 05:29:48.364099		-0.3 ms

		2021-09-05 06:29:50.831284		1.2 ms

		2021-09-05 07:29:53.000695		-1.4 ms

		2021-09-05 08:29:55.445683		-0.5 ms

		2021-09-05 09:29:58.159514		-0.2 ms

		2021-09-05 10:30:00.921358		1.6 ms

		2021-09-05 11:30:03.402654		-0.7 ms

		2021-09-05 12:30:06.329927		-1.8 ms

		2021-09-05 13:30:09.905359		1.1 ms

		2021-09-05 14:30:12.379517		-0.8 ms

		2021-09-05 15:30:14.646867		-0.6 ms

		2021-09-05 16:30:17.45225		1.0 ms

		2021-09-05 17:30:19.598549		3.4 ms

		2021-09-05 18:30:21.5421		0.0 ms

		2021-09-05 19:30:24.147092		1.4 ms

		2021-09-05 20:30:26.043758		1.3 ms

		2021-09-05 21:30:27.978854		1.1 ms

		2021-09-05 22:30:29.429061		1.8 ms

		2021-09-05 23:30:32.347944		2.4 ms

		2021-09-06 00:30:34.181541		0.0 ms

		2021-09-06 01:30:37.682552		2.7 ms

		2021-09-06 02:30:39.850062		-0.1 ms

		2021-09-06 03:30:42.461385		0.2 ms

		2021-09-06 04:30:46.012093		0.8 ms

		2021-09-06 05:30:47.915215		1.6 ms

		2021-09-06 06:30:51.09093		-0.6 ms

		2021-09-06 07:30:54.7097		0.4 ms

		2021-09-06 08:30:56.780753		1.8 ms

		2021-09-06 09:30:58.550514		0.1 ms

		2021-09-06 10:31:01.747837		3.0 ms

		2021-09-06 11:31:04.357273		1.4 ms

		2021-09-06 12:31:07.641882		0.2 ms

		2021-09-06 13:31:09.597093		-1.2 ms

		2021-09-06 14:31:11.379563		-0.4 ms

		2021-09-06 15:31:12.902029		-0.1 ms

		2021-09-06 16:31:14.531284		3.0 ms

		2021-09-06 17:31:16.275727		0.2 ms

		2021-09-06 18:31:18.042838		-1.9 ms

		2021-09-06 19:31:19.720762		-1.7 ms

		2021-09-06 20:31:21.598834		0.9 ms

		2021-09-06 21:31:24.589791		-1.9 ms

		2021-09-06 22:31:26.710681		2.7 ms

		2021-09-06 23:31:29.638557		2.6 ms

		2021-09-07 00:31:32.007666		1.6 ms

		2021-09-07 01:31:33.887835		2.7 ms

		2021-09-07 02:31:36.318681		3.0 ms

		2021-09-07 03:31:38.176214		2.7 ms

		2021-09-07 04:31:39.926643		3.8 ms

		2021-09-07 05:31:41.60623		2.3 ms

		2021-09-07 06:31:43.478758		1.7 ms

		2021-09-07 07:31:46.563527		1.9 ms

		2021-09-07 08:31:48.851952		1.7 ms

		2021-09-07 09:31:51.058365		0.2 ms

		2021-09-07 10:31:54.279792		1.3 ms

		2021-09-07 11:31:56.189025		3.0 ms

		2021-09-07 12:31:58.528683		-2.2 ms

		2021-09-07 13:32:02.761266		3.4 ms

		2021-09-07 14:32:04.793314		3.7 ms

		2021-09-07 15:32:06.80465		-0.5 ms

		2021-09-07 16:32:08.690279		-0.9 ms

		2021-09-07 17:32:12.312626		-0.2 ms

		2021-09-07 18:32:14.636953		-0.7 ms

		2021-09-07 19:32:16.792427		-0.8 ms

		2021-09-07 20:32:18.559473		2.5 ms

		2021-09-07 21:32:21.502867		0.0 ms

		2021-09-07 22:32:23.936345		-0.4 ms

		2021-09-07 23:32:25.564713		0.3 ms

		2021-09-08 00:32:27.324474		-1.0 ms

		2021-09-08 01:32:28.968906		1.3 ms

		2021-09-08 02:32:30.936343		2.7 ms

		2021-09-08 03:32:33.907141		0.3 ms

		2021-09-08 04:32:35.851653		2.3 ms

		2021-09-08 05:32:37.466279		2.3 ms

		2021-09-08 06:32:38.962485		1.7 ms

		2021-09-08 08:33:41.3884		-2.6 ms

		2021-09-08 09:33:42.974982		1.6 ms

		2021-09-08 10:33:44.694852		1.1 ms

		2021-09-08 11:33:47.374074		1.3 ms

		2021-09-08 12:33:49.64566		1.3 ms

		2021-09-08 13:33:52.307785		-1.2 ms

		2021-09-08 14:33:53.801611		1.3 ms

		2021-09-08 15:33:55.73203		5.1 ms





###
Evidence of Intent

Last updated: Fri 06 Mar 2020 14:08:40 UTC

1. Purpose

The purpose of this document Evidence of Intent is to secure a) evidence of intent to sign and b) evidence of what Sign Material there was intent to sign, to avoid claims that different Sign Material was viewed than what was the output in the final Evidence Package.

2. Screen captures

When a person signs a document using Scrive eSign a screen capture is executed on the person´s screen and saved by Scrive eSign. When sealing the signed document Scrive eSign includes the screen captures from all signing parties into this document. 

The screen capture technology used sometimes fails to execute the screen capture. Therefore, in case the screen capture technology would fail, a screen capture with a reference signing view is prepared in Scrive eSign at each production upgrade and Upon sealing the document, Scrive eSign includes the latest reference screen captures in this Evidence of Intent as a reference. Important to note is also that, in the event log below each time stamp reflects the clock of the client, which may be different from the clock of Scrive eSign.

		Time		IP		Event

		2021-09-03 07:31:32.466 UTC		194.103.85.8		Linnea Ytterberg (LY) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-08-17 11:56:42 UTC.

		2021-09-03 07:38:01.914 UTC		188.151.176.105		Peder Poulsen (PP) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

		2021-09-03 07:39:06.253 UTC		188.151.176.105		Peder Poulsen (PP) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-08-17 11:56:42 UTC.

		2021-09-03 12:16:48.346 UTC		91.132.177.159		Leif Korkkinen (LK) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

		2021-09-03 12:17:12.154 UTC		91.132.177.159		Leif Korkkinen (LK) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-08-17 11:56:42 UTC.

		2021-09-08 16:23:05.765 UTC		85.224.169.161		Marina Fredriksson (MF) opened the document in the signing view. Click here to see an attached screen capture of the top of their signing view.

		2021-09-08 16:25:19.448 UTC		85.224.169.161		Marina Fredriksson (MF) signed the document. Click here to see attached screen capture of their signing view. Click here to see attached screen capture of the reference signing view created at 2021-08-17 11:56:42 UTC.







