SAVANNAH LODGE

CONTACT CENTRE

~ Savannah Lodge

Centre is located in high street
(easy access to public transport).
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WHO ARE WE?

Savannah Lodge is a fully
resourced contact centre,
providing a safe warm
environment for parents and
children to come together.

The contact centre is situated in
the heart of Bishop Stortford
with good accessible transport
links and parking.

The centre staff have direct
experience of working with
children and young people
and their families. Staff are
qualified to NVQ level
overseen by a fully qualified
social worker.

THE CENTRE

We have two fully resourced
rooms with age appropriate
toys ranging from birth to
upwards.

BABY CHANGING AREA

HIGH CHAIRS

GARDEN SPACE

KITCHEN TO PREPARE OR
WARM BOTTLES AND FOOD

OPENING TIMES

Monday - Sunday
(Includes Bank Holidays)

09:00 - 20:00

SUPERVISED
CONTACTS

Supervised contact centre
based.

Supervised from arrival and a
written report.

Community Contact
Supervised contact within
the community at a venue
of choice or within the
parental home.

SUPPORTED
CONTACT

Facilitated by staff and lead
person, report not included. we
do not provide verbal or written
reports about the contact
session other than dates and
times of attendance unless
there is a risk of harm to the
child, family member, resident
or staff.

CONTACT
HANDOVERS

The centre is used as a “drop
off” and “pick up” point and is
suitable for parents who do not
want to meet.

For more information:

E mail:
contact@savannahlodge.org.uk

Telephone: 07305 06 10 67

ADDITIONAL
SERVICES

RESIDENTIAL FAMILY
ASSESSMENT CENTRE

COMMUNITY ASSESSMENTS

COMMUNITY PARENTING
SUPPORT PACKAGES

RESIDENTIAL
CHILDRENS HOMES
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