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�@�¤�d�E�ø�Ó�Ó�{�‘�~�@���‘�§�c�‘�t�ø�Ë�§�÷�Š�‘�ø�‘�;�E���ø�F�t�§�¤�d�‘�ø�;�;�E���ø�F�”�‘�t���‘

�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�¨�d�‘�ø�E�d�‘�F���ð�ð�§�t�t�d�R�‘�t���‘�E�d�R�ƒ�F�§�÷�Š�‘

�÷�d�Š�ø�t�§�¤�d�‘�d�÷�¤�§�E���÷�ð�d�÷�t�ø�Ó�‘�§�ð�;�ø�F�t�‘�¨�”�§�Ó�d�‘�c�ƒ�;�;���E�t�§�÷�Š�‘

�Š�Ó���?�ø�Ó�‘�c�ƒ�;�;�Ó�§�d�E�c�‘�t���‘�§�ð�;�E���¤�d�‘�t�”�d�§�E�‘�_�‹�•�‘�;�E�ø�F�t�§�F�d�c�|�‘�È�§�t�”�‘

���ƒ�E�‘�…���F�ƒ�c�‘���÷�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�{�‘�~�@���‘�§�c�‘�¨�d�Ó�Ó�Q�;���c�§�t�§���÷�d�R�‘

�t���‘�ð�d�d�t�‘�t�”�d�‘�F�”�ø�Ó�Ó�d�÷�Š�d�c�‘���…�‘�t�”�d�‘�…�ƒ�t�ƒ�E�d�‘�ø�÷�R�‘�t���‘�E�d�ð�ø�§�÷�‘�ø�‘

�E�d�c�;���÷�c�§�?�Ó�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘���E�Š�ø�÷�§�Í�ø�t�§���÷�|�‘

�™�”�d�c�d�‘�ø�÷�÷�ƒ�ø�Ó�‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�~�d�;���E�t�c�‘�c�d�E�¤�d�‘�ø�c�‘�ø�‘

�c�F���E�d�F�ø�E�R�‘���÷�‘���ƒ�E�‘�;�E���Š�E�d�c�c�‘�ø�c�‘�¨�d�Ó�Ó�‘�ø�c�‘�ø�‘�Š�ƒ�§�R�d�‘�ø�÷�R�‘

�ð���t�§�¤�ø�t�§���÷�‘�…���E�‘�t�”�d�‘�¨�”���Ó�d�‘���E�Š�ø�÷�§�Í�ø�t�§���÷�|�‘�È�d�‘�”���;�d�‘

�t�”�ø�t�‘�¶���ƒ�‘�¨�§�Ó�Ó�‘�…�§�÷�R�‘�t�”�§�c�‘�¶�d�ø�E�j�c�‘�E�d�;���E�t�‘�§�÷�…���E�ð�ø�t�§�¤�d�{�‘

�ø�÷�R�‘�¨�d�‘�ø�E�d�‘�ø�Ó�¨�ø�¶�c�‘���;�d�÷�‘�t���‘�…�d�d�R�?�ø�F�Ë�{�‘�c�ƒ�Š�Š�d�c�t�§���÷�c�‘

�ø�÷�R�‘�;�ø�E�t�÷�d�E�c�”�§�;�c�‘�t�”�ø�t�‘�¨�§�Ó�Ó�‘�d�÷�”�ø�÷�F�d�‘���ƒ�E�‘�ø�;�;�E���ø�F�”�|�‘

�™���Š�d�t�”�d�E�{�‘�¨�d�‘�¨�§�Ó�Ó�‘�F���÷�t�§�÷�ƒ�d�‘�t���‘�R�d�Ó�§�¤�d�E�‘�§�÷�c�;�§�E�§�÷�Š�{�‘

�§�÷�t�d�Š�E�ø�t�d�R�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c���Ó�ƒ�t�§���÷�c�‘�¨�”�d�E�d�‘�¨�d�‘�Ó�§�¤�d�{�‘

�¨���E�Ë�{�‘�c�”���;�‘�ø�÷�R�‘�c���F�§�ø�Ó�§�Í�d�|

�~�d�Š�ø�E�R�c�{�‘

�3�O�n���8�A�v�K�o�|
�‘
�~���R�‘�È�ø�Ó�Ë�d�E
�I�_�@�‘�~�@���‘�•�E���ƒ�;
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This is ROL
�™�”�d�‘�¤�§�c�§���÷�ø�E�¶�‘�d�÷�t�E�d�;�E�d�÷�d�ƒ�E�‘���ø�Ã�‘�¡�Ã�d�Ó�ð�‘�c�t�ø�E�t�d�R�‘�~�@���‘�§�÷�‘���������{�‘

���…�…�d�E�§�÷�Š�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ø�÷�R�‘�t�ƒ�E�÷�Ë�d�¶�‘�;�E���R�ƒ�F�t�c�‘�…���E�‘�E�d�t�ø�§�Ó�‘

�d�÷�¤�§�E���÷�ð�d�÷�t�c�|�‘�‹�§�÷�F�d�‘�t�”�d�÷�{�‘�t�”�d�‘�F���ð�;�ø�÷�¶�‘�”�ø�c�‘�d�¤���Ó�¤�d�R�‘�§�÷�t���‘�ø�‘

�¨���E�Ó�R�Q�F�Ó�ø�c�c�‘�;�E���¤�§�R�d�E�‘���…�‘�ð�d�t�ø�Ó�‘�;�E���R�ƒ�F�t�c�‘�¨�§�t�”�‘�ø�‘�Š�E���¨�§�÷�Š�‘�t�d�ø�ð�‘

���…�‘�c�;�d�F�§�ø�Ó�§�c�t�c�‘�§�÷�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�{�‘�d�÷�Š�§�÷�d�d�E�§�÷�Š�‘�ø�÷�R�‘�;�E���R�ƒ�F�t�‘

�R�d�¤�d�Ó���;�ð�d�÷�t�|�‘�™�”�d�‘�;�d���;�Ó�d�‘�ø�÷�R�‘�Ë�÷���¨�Ó�d�R�Š�d�‘���…�‘�~�@���‘�E�d�ð�ø�§�÷�‘

�§�ð�;���E�t�ø�÷�t�‘�F���ð�;�d�t�§�t�§�¤�d�‘�ø�R�¤�ø�÷�t�ø�Š�d�c�‘�ø�÷�R�‘�c�t�E�d�÷�Š�t�”�c�‘�t�”�ø�t�‘�d�÷�ø�?�Ó�d�‘

�t�”�d�‘�F���ð�;�ø�÷�¶�‘�t���‘���;�d�E�ø�t�d�‘�ø�÷�R�‘�F���ð�;�d�t�d�‘�Š�Ó���?�ø�Ó�Ó�¶�{�‘�c�d�E�¤�§�F�§�÷�Š�‘�c���ð�d�‘

���…�‘�t�”�d�‘�?�d�c�t�Q�E�ƒ�÷�‘�F���ð�;�ø�÷�§�d�c�‘�§�÷�‘�t�”�d�‘�ð�ø�E�Ë�d�t�c�‘�t�”�ø�t�‘�§�t�‘�…���F�ƒ�c�d�c�‘���÷�|�‘

�‹�§�÷�F�d�‘�	�ƒ�÷�d�‘�����{�‘���������{�‘�~�@���‘�§�c�‘�R�d�¤�d�Ó���;�§�÷�Š�‘�t�”�d�‘�F���ð�;�ø�÷�¶�‘�§�÷�‘

�;�ø�E�t�÷�d�E�c�”�§�;�‘�¨�§�t�”�‘�t�”�d�‘�‹�¨�d�R�§�c�”�‘�§�÷�¤�d�c�t�ð�d�÷�t�‘�…�§�E�ð�‘�v�E�§�¤�d�A�{�‘�§�÷�t�d�÷�t�‘

���÷�‘�F���÷�t�§�÷�ƒ�§�÷�Š�‘�ø�÷�R�‘�ø�F�F�d�Ó�d�E�ø�t�§�÷�Š�‘�§�t�c�‘�Ã���ƒ�E�÷�d�¶�‘���…�‘�Š�E���¨�t�”�|�‘

�™�”�d�‘�;�ƒ�E�;���c�d�‘���…�‘�~�@���‘�§�c�‘�t���‘�d�÷�ø�?�Ó�d�‘�…�ƒ�t�ƒ�E�d�‘�d�÷�¤�§�E���÷�ð�d�÷�t�c�‘�¨�§�t�”�‘

�Š�E�d�ø�t�d�E�‘�F�§�E�F�ƒ�Ó�ø�E�‘�d�F���÷���ð�¶�‘�ø�÷�R�‘�ð���E�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�ƒ�c�d�‘���…�‘�E�d�c���ƒ�E�F�d�c�|�‘

�™�”�d�‘�¤�§�c�§���÷�‘���…�‘�~�@���‘�§�c�‘�t���‘�d�÷�ø�?�Ó�d�‘�§�÷�c�;�§�E�§�÷�Š�{�‘�§�÷�t�d�Š�E�ø�t�d�R�‘�ø�÷�R�‘

�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c���Ó�ƒ�t�§���÷�c�‘�¨�”�d�E�d�‘�¨�d�‘�Ó�§�¤�d�{�‘�¨���E�Ë�{�‘�c�”���;�‘�ø�÷�R�‘�c���F�§�ø�Ó�§�Í�d�|

�™�”�§�c�‘�ð�§�c�c�§���÷�‘�§�c�‘�c�ƒ�;�;���E�t�d�R�‘�?�¶�‘�ø�÷�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�‘�;�Ó�ø�t�…���E�ð�‘�ø�÷�R�‘

�R�d�Ó�§�¤�d�E�d�R�‘�t�”�E���ƒ�Š�”�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�F�Ó�§�d�÷�t�‘�c���Ó�ƒ�t�§���÷�‘�Š�E���ƒ�;�c�{�‘�ø�c�‘

�R�d�t�ø�§�Ó�d�R�‘�§�÷�‘�t�”�§�c�‘�E�d�;���E�t�|�‘�™�”�d�‘�§�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�‘�;�Ó�ø�t�…���E�ð�‘�F���÷�c�§�c�t�c�‘

���…�‘�…���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�‘�ø�÷�R�‘�ø�c�c�d�ð�?�Ó�¶�‘�…�ø�F�§�Ó�§�t�§�d�c�{�‘�ø�‘�F�d�÷�t�E�ø�Ó�Ó�¶�‘

�ð�ø�÷�ø�Š�d�R�‘�d�÷�t�d�E�;�E�§�c�d�‘�E�d�c���ƒ�E�F�d�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�{�‘�ø�‘�÷�d�t�¨���E�Ë�‘

���…�‘�E�d�Š�§���÷�ø�Ó�‘���…�…�§�F�d�c�‘�ø�÷�R�‘���¤�d�E�‘�������‘�d�ð�;�Ó���¶�d�d�c�‘�§�÷�‘�d�§�Š�”�t�‘�F���ƒ�÷�t�E�§�d�c�|�‘

�‰���E�‘�ð���E�d�‘�§�÷�…���E�ð�ø�t�§���÷�‘�ø�?���ƒ�t�‘�;�E���R�ƒ�F�t�‘�Š�E���ƒ�;�c�{�‘�c�d�d�‘�¡���¨�‘�~�@���‘���;�d�E�ø�t�d�c�‘���÷�‘�;�ø�Š�d�‘���|

�™�”�§�c�‘�E�d�;���E�t�‘�”�ø�c�‘�?�d�d�÷�‘�;�E�d�;�ø�E�d�R�‘�§�÷�‘

�ø�F�F���E�R�ø�÷�F�d�‘�¨�§�t�”�‘�t�”�d�‘�‹�¨�d�R�§�c�”�‘���÷�÷�ƒ�ø�Ó�‘

���F�F���ƒ�÷�t�c�‘���F�t�|�‘�T�ø�t�ø�‘�”�ø�c�‘�?�d�d�÷�‘�F���Ó�Ó�d�F�t�d�R�‘

�…�E���ð�‘�t�”�d�‘�ð�ø�§�÷�‘�F���ƒ�÷�t�E�§�d�c�‘���…�‘���;�d�E�ø�t�§���÷�‘�…���E�‘

�~�@���•�‘�I�”�§�÷�ø�{�‘���§�t�”�ƒ�ø�÷�§�ø�{�‘�‹�¨�d�R�d�÷�{�‘�t�”�d�‘�¥�‹���|�‘

�Å�t�ø�Ó�¶�{�‘�¥���{�‘�•�d�E�ð�ø�÷�¶�‘�ø�÷�R�‘�T�d�÷�ð�ø�E�Ë�‘�;���÷�Ó�¶�‘�‘

�¡�~�‘�R�ø�t�ø�<�|�‘�™���‘�ƒ�÷�R�d�E�c�t�ø�÷�R�‘�t�”�d�‘�Š�Ó���?�ø�Ó�‘

�;�E�d�c�d�÷�F�d�‘���…�‘�~�@���{�‘�;�Ó�d�ø�c�d�‘�c�d�d�‘�t�”�d�‘�ð�ø�;�‘���…�‘�‘

�t�”�d�‘�¨���E�Ó�R�‘�ø�?���¤�d�|

4

371 480

2 095
�v�E���R�ƒ�F�t�‘�Š�E���ƒ�;�c

�#�‹�_���‘�T�d�?�t �#�‹�_���‘�_�A�ƒ�§�t�¶

�#�‹�_���‘�+�d�t�‘�c�ø�Ó�d�c

01 Sweden
�	���÷�Ë���;�§�÷�Š�‘�¡�}
�#�ø�E�§�d�c�t�ø�R
�¡�ø�Ó�ð�c�t�ø�R
�‹�t���F�Ë�”���Ó�ð

02 Lithuania
�‹�§�ø�ƒ�Ó�§�ø�§�‘
���Ó�ø�§�;�d�R�ø

03 China
�v�§�÷�Š�”�ƒ

04 Germany
�È�§�t�Í�d�÷�”�ø�ƒ�c�d�÷

05 United Kingdom
�+���t�t�§�÷�Š�”�ø�ð

06 Italy
�v�d�E�ƒ�Š�§�ø

07 USA
�¡���Ó�Ó�ø�÷�R�{�‘�#�§�F�”�§�Š�ø�÷

08 Denmark
�‹�¤�d�÷�R�?���E�Š

ROLGROUP.COM SUSTAINABILITY REPORT 2022              ����06 �™�¡�Å�‹�‘�Å�‹�‘�~�@��



How ROL 
Operates

�~�@���‘�§�c�‘�ð�ø�R�d�‘�ƒ�;�‘���…�‘�ø�‘�R�§�¤�d�E�c�d�‘�F���Ó�Ó�d�F�t�§���÷�‘���…�‘�t�”�§�÷�Ë�d�E�c�‘�ø�÷�R�‘�R���d�E�c�‘�Ó���F�ø�t�d�R�‘�ø�F�E���c�c�‘�t�”�d�‘�Š�Ó���?�d�|�‘�‘
�A�d�§�÷�Š�‘�F�ƒ�E�§���ƒ�c�‘�?�¶�‘�÷�ø�t�ƒ�E�d�‘�ø�Ó�Ó���¨�c�‘�t�”�d�‘�F���ð�;�ø�÷�¶�‘�t���‘�c�t�ø�¶�‘���÷�d�‘�c�t�d�;�‘�ø�”�d�ø�R�‘���…�‘�§�t�c�‘�§�÷�R�ƒ�c�t�E�§�d�c�‘�‘
�ø�÷�R�‘�R�§�E�d�F�t�Ó�¶�‘�?�d�÷�d�…�§�t�‘�§�t�c�‘�F�Ó�§�d�÷�t�c�|

�_�¤�d�E�¶���÷�d�‘�ø�t�‘�~�@���‘�§�c�‘�F���ð�ð�§�t�t�d�R�‘�t���‘�?�ƒ�§�Ó�R�§�÷�Š�‘�ð�d�ø�÷�§�÷�Š�…�ƒ�Ó�‘�;�ø�E�t�÷�d�E�c�”�§�;�c�|�‘�~�d�ø�Ó�§�Í�§�÷�Š�‘�t�”�d�‘�Š���ø�Ó�c�‘
���…�‘�;�ø�E�t�÷�d�E�c�{�‘�”�ø�E�?���E�§�÷�Š�‘�F���Ó�Ó�ø�?���E�ø�t�§���÷�c�‘�ø�÷�R�‘�t�ø�Ó�Ë�§�÷�Š�‘�t���‘�;�d���;�Ó�d�‘�ø�E�d�‘�t�E�ƒ�Ó�¶�‘�¤�ø�Ó�ƒ�d�R�‘�t�”�§�÷�Š�c�|�‘
�™�”�§�c�‘�R�d�c�§�E�d�‘�t���‘�F���Ó�Ó�ø�?���E�ø�t�d�‘�§�c�‘�R�§�c�;�Ó�ø�¶�d�R�‘�§�÷�‘�ø�Ó�Ó�‘�t�”�d�‘���÷�Š���§�÷�Š�‘�;�E���Ã�d�F�t�c�‘�¨�§�t�”�‘�F�Ó�§�d�÷�t�c�{�‘�¨�”�d�E�d�‘
�R�§�…�…�d�E�d�÷�t�‘�ø�E�d�ø�c�‘���…�‘�d�±�;�d�E�t�§�c�d�‘�§�÷�t�d�E�F���÷�÷�d�F�t�‘�t���‘�;�E���R�ƒ�F�d�‘�ð�ƒ�t�ƒ�ø�Ó�‘�c�ƒ�F�F�d�c�c�‘�ø�÷�R�‘�R�d�¤�d�Ó���;�ð�d�÷�t�|�‘
�_�÷�Š�ø�Š�§�÷�Š�‘�¨�§�t�”�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�”�§�Š�”�Q�;�d�E�…���E�ð�§�÷�Š�‘�F�Ó�§�d�÷�t�c�‘�§�c�‘���÷�d�‘���…�‘�t�”�d�‘�Ë�d�¶�‘�c�ƒ�F�F�d�c�c�‘
�…�ø�F�t���E�c�‘�§�÷�‘�~�@���‘���;�d�E�ø�t�§���÷�c�‘�ø�÷�R�‘���÷�d�‘���…�‘�t�”�d�‘�…�ƒ�÷�R�ø�ð�d�÷�t�ø�Ó�c�‘�…���E�‘�R�d�¤�d�Ó���;�§�÷�Š�‘�ø�c�‘�ø�‘�;�ø�E�t�÷�d�E�|
�™�”�d�‘�;�ƒ�E�;���c�d�‘���…�‘�~�@���‘�§�c�‘�t���‘�d�÷�ø�?�Ó�d�‘�…�ƒ�t�ƒ�E�d�‘�d�÷�¤�§�E���÷�ð�d�÷�t�c�‘�¨�§�t�”�‘�Š�E�d�ø�t�d�E�‘�F�§�E�F�ƒ�Ó�ø�E�‘�d�F���÷���ð�¶�‘
�ø�÷�R�‘�ð���E�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�ƒ�c�d�‘���…�‘�E�d�c���ƒ�E�F�d�c�|�‘�™�”�d�‘�~�@���‘�¤�§�c�§���÷�‘�§�c�‘�t���‘�d�÷�ø�?�Ó�d�‘�§�÷�c�;�§�E�§�÷�Š�{�‘
�§�÷�t�d�Š�E�ø�t�d�R�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c���Ó�ƒ�t�§���÷�c�‘�¨�”�d�E�d�‘�¨�d�‘�Ó�§�¤�d�{�‘�¨���E�Ë�{�‘�c�”���;�‘�ø�÷�R�‘�c���F�§�ø�Ó�§�Í�d�|�‘

�~�@���‘�”�ø�c�‘�Ã���§�÷�d�R�‘�ø�Ó�Ó�‘�§�t�c�‘�…���E�F�d�c�‘�t���Š�d�t�”�d�E�‘�§�÷�‘���E�R�d�E�‘�t���‘�?�d�F���ð�d�‘���÷�d�‘�§�÷�t�d�Š�E�ø�t�d�R�{�‘�§�ð�;���E�t�ø�÷�t�‘
�ø�÷�R�‘�§�÷�…�Ó�ƒ�d�÷�t�§�ø�Ó�‘�;�ø�E�t�÷�d�E�‘�t���‘�F�Ó�§�d�÷�t�c�{�‘�¨�§�t�”�‘�¨�”���ð�‘�t�”�d�¶�‘�F�ø�÷�‘�?�ƒ�§�Ó�R�‘�t�”�d�§�E�‘�Ó���÷�Š�Q�t�d�E�ð�‘�c�ƒ�F�F�d�c�c�|

�~�@���‘�§�c�‘�R�d�Ó�§�¤�d�E�§�÷�Š�‘�§�R�d�ø�c�‘�t�”�ø�t�‘�§�÷�c�;�§�E�d�‘�F���÷�¤�d�E�c�ø�t�§���÷�c�‘�¨�§�t�”�‘�t�”�d�‘�ð�ø�E�Ë�d�t�{�‘�d�±�§�c�t�§�÷�Š�‘
�F�Ó�§�d�÷�t�c�{�‘�÷�d�¨�‘�F�Ó�§�d�÷�t�c�{�‘�;�ø�E�t�÷�d�E�c�‘�ø�÷�R�‘�c�ƒ�;�;�Ó�§�d�E�c�|�‘�™�”�d�‘�t�d�ø�ð�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�ø�÷�R�‘�ƒ�c�d�c�‘�t�”�d�‘
�c�t�E�d�÷�Š�t�”�c�‘���…�‘�~�@���‘�ø�c�‘�ø�‘�Š�E���ƒ�;�‘���…�‘�;�d���;�Ó�d�‘�¨���E�Ë�§�÷�Š�‘�t���Š�d�t�”�d�E�‘�t���‘�F�E�d�ø�t�d�‘�§�÷�c�;�§�E�§�÷�Š�{�‘
�§�÷�t�d�Š�E�ø�t�d�R�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c���Ó�ƒ�t�§���÷�c�{�‘�R�d�Ó�§�¤�d�E�d�R�‘�§�÷�‘���÷�d�‘�;�ø�F�Ë�ø�Š�d�|�‘�™���‘�c�ƒ�;�;���E�t�‘
�t�”�d�‘�ð�§�c�c�§���÷�‘���…�‘�~�@���{�‘�t�”�d�‘�F�Ó�§�d�÷�t�‘�c���Ó�ƒ�t�§���÷�‘�Š�E���ƒ�;�c�‘���;�d�E�ø�t�d�‘�ø�c�‘�…���Ó�Ó���¨�c�|�‘

ROL Workplace

�_�E�Š���÷���ð�§�F�ø�Ó�Ó�¶�‘���;�t�§�ð�§�Í�d�R�‘���…�…�§�F�d�‘�…�ƒ�E�÷�§�t�ƒ�E�d�‘�R�d�¤�d�Ó���;�d�R�‘�¨�§�t�”�‘�t�”�d�‘

�F�Ó�§�d�÷�t�c�{�‘�E�d�c�ƒ�Ó�t�§�÷�Š�‘�§�÷�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�¨���E�Ë�‘�d�÷�¤�§�E���÷�ð�d�÷�t�c�‘�d�÷�ø�?�Ó�§�÷�Š�‘

�§�÷�F�E�d�ø�c�d�R�‘�;�E���R�ƒ�F�t�§�¤�§�t�¶�‘�ø�÷�R�‘�¨�d�Ó�Ó�Q�?�d�§�÷�Š�|�‘�‘

���d�¶�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�…�E���ð�‘���������•

�I�E�d�ø�t�d�R�‘���I���c�‘�;���§�…�d�‘�I�¶�F�Ó�d�‘���c�c�d�c�c�ð�d�÷�t�c�<�‘�ø�÷�R�‘

�Š�d�÷�d�E�ø�t�d�R�‘�_�v�T�c�‘�;�_�÷�¤�§�E���÷�ð�d�÷�t�ø�Ó�‘�v�E���R�ƒ�F�t�‘�T�d�F�Ó�ø�E�ø�t�§���÷�c�<�‘

�…���E�‘�t�”�d�‘�”�§�Š�”�d�c�t�Q�¤���Ó�ƒ�ð�d�‘�R�d�c�Ë�‘�…�E�ø�ð�d�c�|

���R���;�t�d�R�‘�c�ð�ø�E�t�d�E�{�‘�ð���E�d�‘�F���ð�;�ø�F�t�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�F�ø�E�R�?���ø�E�R�‘

�;�ø�F�Ë�ø�Š�§�÷�Š�{�‘�E�d�;�Ó�ø�F�§�÷�Š�‘�;�Ó�ø�c�t�§�F�‘�?�ø�Š�c�‘�ø�÷�R�‘�ø�§�E�‘�;���ƒ�F�”�d�c�‘�¨�§�t�”�‘�‘

�;�ø�;�d�E�‘���;�t�§���÷�c�|

�_�±�;�Ó���E�§�÷�Š�‘�t�”�d�‘�ƒ�c�d�‘���…�‘�÷�d�¨�‘�_�I�@�‘�;���¨�R�d�E�‘�…���E�‘�F���ø�t�§�÷�Š�|

ROL Intelligent Office

���‘���÷�d�Q�c�t���;�‘�;�Ó�ø�t�…���E�ð�‘�…���F�ƒ�c�§�÷�Š�‘���÷�‘�c���…�t�¨�ø�E�d�‘�ð�ø�Ë�§�÷�Š�‘�ƒ�c�d�‘���…�‘�E�d�ø�Ó�Q�‘

�t�§�ð�d�‘�§�÷�…���E�ð�ø�t�§���÷�{�‘�ø�ƒ�t���ð�ø�t�§���÷�‘�ø�÷�R�‘�¤�§�c�ƒ�ø�Ó�§�Í�ø�t�§���÷�‘�t���‘�;���¨�d�E�‘�ø�‘�?�d�t�t�d�E�{�‘�‘

�F���÷�÷�d�F�t�d�R�‘�¨���E�Ë�c�;�ø�F�d�‘�d�±�;�d�E�§�d�÷�F�d�|�‘�‘

���d�¶�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�…�E���ð�‘���������•

�~�ø�÷�‘�ð�ƒ�Ó�t�§�;�Ó�d�‘�;�E���Ã�d�F�t�c�‘�¨�§�t�”�‘�F�Ó�§�d�÷�t�c�‘�E�d�R�ƒ�F�§�÷�Š�‘�t�”�d�§�E�‘�ƒ�c�ø�Š�d�‘

���…�‘�E�d�c���ƒ�E�F�d�c�‘�ø�÷�R�‘���…�…�§�F�d�‘�c�;�ø�F�d�‘�?�¶�‘�ƒ�;�‘�t���‘�����‘�;�d�E�F�d�÷�t�‘�?�¶�‘

�E�d�R�d�c�§�Š�÷�§�÷�Š�‘�ø�÷�R�‘���;�t�§�ð�§�Í�§�÷�Š�‘���…�…�§�F�d�c�‘�¤�§�ø�‘�~�@���‘�Å�÷�t�d�Ó�Ó�§�Š�d�÷�t�‘�@�…�…�§�F�d�|

�T�d�¤�d�Ó���;�d�R�‘�ø�‘�c�ð�ø�E�t�d�E�‘�c�d�E�¤�§�F�d�‘�ø�Š�Š�E�d�Š�ø�t�§���÷�‘�E�d�R�ƒ�F�§�÷�Š�‘�t�”�d�‘

�÷�ƒ�ð�?�d�E�‘���…�‘�c�d�E�¤�d�E�c�‘�÷�d�d�R�d�R�‘�…���E�‘�R�ø�t�ø�‘�ø�F�t�§�¤�§�t�§�d�c�‘�?�¶�‘�����‘�;�d�E�F�d�÷�t�|�‘

�I���÷�R�ƒ�F�t�§�÷�Š�‘�ø�÷�‘���÷�Š���§�÷�Š�‘�;�E���Ã�d�F�t�‘�¨�§�t�”�‘�ø�‘�Ë�d�¶�‘�F�Ó�§�d�÷�t�‘�F���÷�F�d�E�÷�§�÷�Š�‘

�t�”�d�‘�;���t�d�÷�t�§�ø�Ó�‘�÷�d�¨�‘�ƒ�t�§�Ó�§�Í�ø�t�§���÷�‘���…�‘�~�@���‘�Å�÷�t�d�Ó�Ó�§�Š�d�÷�t�‘�@�…�…�§�F�d�‘

�R�ø�t�ø�‘�t���‘�…�ø�F�§�Ó�§�t�ø�t�d�‘�d�¤�d�÷�‘�Š�E�d�ø�t�d�E�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�F�t�§�¤�§�t�§�d�c�|�‘

ROL Retail Concepts 

�™�ƒ�E�÷�Ë�d�¶�‘�;�E���Ã�d�F�t�c�‘�§�÷�F���E�;���E�ø�t�§�÷�Š�‘�F���÷�F�d�;�t�‘�R�d�c�§�Š�÷�{�‘�Š�d�÷�d�E�ø�Ó�‘

�F���÷�t�E�ø�F�t�§�÷�Š�‘�ø�÷�R�‘�;�E���R�ƒ�F�t�§���÷�‘���…�‘�c�”���;�‘�…�§�t�t�§�÷�Š�c�‘�ø�÷�R�‘�§�÷�t�d�E�§���E�c�‘�…���E�‘

�F�Ó�§�d�÷�t�c�‘�¨�§�t�”�§�÷�‘�E�d�t�ø�§�Ó�{�‘�E�d�c�t�ø�ƒ�E�ø�÷�t�c�{�‘�F�ø�…�h�c�‘�ø�÷�R�‘�;�ƒ�?�Ó�§�F�‘�c�;�ø�F�d�c�|�‘

���d�¶�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�…�E���ð�‘���������•

�Å�÷�§�t�§�ø�t�d�R�‘�ø�‘�F�§�E�F�ƒ�Ó�ø�E�§�t�¶�‘�;�E���Ã�d�F�t�‘�¨�§�t�”�‘�ø�‘�F�Ó�§�d�÷�t�‘�¨�”�d�E�d�‘�t�ø�Ë�d�Q�?�ø�F�Ë�‘�‘

�c�F�”�d�ð�d�c�‘�…���E�‘�E�d�ƒ�c�d�‘�ø�÷�R�‘�E�d�…�ƒ�E�?�§�c�”�ð�d�÷�t�‘���…�‘�d�±�§�c�t�§�÷�Š�‘�;�E���R�ƒ�F�t�c�‘�‘

�ø�E�d�‘�?�d�§�÷�Š�‘�d�±�;�Ó���E�d�R�|�‘

�Å�ð�;�Ó�d�ð�d�÷�t�d�R�‘�ø�‘�F�§�E�F�ƒ�Ó�ø�E�§�t�¶�‘�§�÷�§�t�§�ø�t�§�¤�d�‘�t���Š�d�t�”�d�E�‘�¨�§�t�”�‘�ø�‘�F�Ó�§�d�÷�t�‘

�ø�÷�R�‘�ø�÷�‘�d�±�t�d�E�÷�ø�Ó�‘�;�ø�E�t�÷�d�E�‘�¨�”�d�E�d�‘�ƒ�c�d�R�‘�F�Ó���t�”�d�c�‘�ø�÷�R�‘�t�d�±�t�§�Ó�d�‘

�¨�ø�c�t�d�‘�ø�E�d�‘�E�d�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�d�R�‘�§�÷�t���‘�?���±�d�c�|�‘�™�”�d�c�d�‘�E�d�F�¶�F�Ó�d�R�‘

�?���±�d�c�‘�ø�E�d�‘�t�”�d�÷�‘�;�Ó�ø�F�d�R�‘�§�÷�‘�t�”�d�‘�F�Ó�§�d�÷�t�j�c�‘�E�d�t�ø�§�Ó�‘�c�”���;�c�‘�…���E�‘

�F���÷�c�ƒ�ð�d�E�c�‘�t���‘�Ó�d�ø�¤�d�‘�t�”�d�§�E�‘�ƒ�c�d�R�‘�F�Ó���t�”�d�c�‘�§�÷�‘�…���E�‘�E�d�F�¶�F�Ó�§�÷�Š�|�‘

ROL Customer Specific

�~�@���‘�@�_�#�‘�;�ø�E�t�÷�d�E�c�‘�¨�§�t�”�‘�F�E�d�ø�t�§�¤�d�‘�ø�÷�R�‘�t�d�F�”�÷�§�F�ø�Ó�‘�R�d�;�ø�E�t�ð�d�÷�t�c�‘�t���‘

�R�d�Ó�§�¤�d�E�‘�;�E���R�ƒ�F�t�c�‘�ƒ�c�§�÷�Š�‘�F���ð�?�§�÷�d�R�‘�ð�ø�t�d�E�§�ø�Ó�c�‘�ø�÷�R�‘�t�d�F�”�÷���Ó���Š�¶�|�‘���÷�‘

�§�t�d�E�ø�t�§�¤�d�‘�ø�;�;�E���ø�F�”�‘�d�÷�c�ƒ�E�d�c�‘�t�”�ø�t�‘�F���÷�F�d�;�t�c�‘�d�¤���Ó�¤�d�‘�t���‘�ð�d�d�t�‘�t�”�d�‘�‘

�÷�d�d�R�c�‘���…�‘�F�Ó�§�d�÷�t�c�{�‘�…�E���ð�‘�;�E���t���t�¶�;�d�c�‘�ø�÷�R�‘�c�ð�ø�Ó�Ó�‘�c�d�E�§�d�c�‘�t���‘�;�E���R�ƒ�F�t�‘�‘

�…�ø�ð�§�Ó�§�d�c�‘�ø�÷�R�‘�”�§�Š�”�d�E�‘�¤���Ó�ƒ�ð�d�‘�E�ø�÷�Š�d�c�|�‘���d�¶�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�…�E���ð�‘���������•

�_�±�d�F�ƒ�t�d�R�‘�ø�‘�;�E���Ã�d�F�t�‘�d�÷�ø�?�Ó�§�÷�Š�‘�t�”�d�‘�E�d�ƒ�c�d�‘���…�‘�”�d�ø�t�‘�§�÷�‘�t�”�d�‘�‘

�;�E���R�ƒ�F�t�§���÷�‘�…�ƒ�E�÷�ø�F�d�c�{�‘�t�”�ƒ�c�‘�E�d�R�ƒ�F�§�÷�Š�‘�d�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�‘

�?�¶�‘�����S�����‘�;�d�E�F�d�÷�t�|

�~�d�;�Ó�ø�F�d�R�‘�t�¨���‘���Ó�R�‘�Ó�ø�c�d�E�‘�ð�ø�F�”�§�÷�d�c�‘�¨�§�t�”�‘���÷�d�‘�÷�d�¨�‘

�ø�÷�R�‘�ð���R�d�E�÷�‘�t�”�ø�t�‘�§�c�‘�ð���E�d�‘�d�…�…�§�F�§�d�÷�t�‘�§�÷�‘�§�t�c�‘�d�÷�d�E�Š�¶�‘

�F���÷�c�ƒ�ð�;�t�§���÷�‘�ø�÷�R�‘�ƒ�t�§�Ó�§�Í�ø�t�§���÷�‘���…�‘�c�t�d�d�Ó�M�c�”�d�d�t�|

�Å�ð�;�Ó�d�ð�d�÷�t�§�÷�Š�‘�ø�‘�÷�d�¨�‘�Ó�§�Š�”�t�§�÷�Š�‘�c�¶�c�t�d�ð�‘�ø�÷�R�‘�E�d�R�d�c�§�Š�÷�M

�E�d���E�Š�ø�÷�§�Í�ø�t�§���÷�‘���…�‘�t�”�d�‘�;�E���R�ƒ�F�t�§���÷�{�‘�t�”�ƒ�c�‘�§�ð�;�E���¤�§�÷�Š�‘�t�”�d�‘

�Ó���Š�§�c�t�§�F�c�‘�ø�÷�R�‘�¨���E�Ë�§�÷�Š�‘�F���÷�R�§�t�§���÷�c�‘�…���E�‘�t�”�d�‘�d�ð�;�Ó���¶�d�d�c�|
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The ROL 
Code 
of Conduct

�™�”�d�‘�~�@���‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�‘�R�d�t�d�E�ð�§�÷�d�c�‘�t�”�d�‘�…�ƒ�÷�R�ø�ð�d�÷�t�ø�Ó�c�‘�…���E�‘�‘

�¨���E�Ë�§�÷�Š�‘�ø�t�‘�~�@���{�‘�÷���‘�ð�ø�t�t�d�E�‘�¨�”�d�E�d�‘���E�‘�¨�”���‘�¶���ƒ�‘�ø�E�d�‚�‘�§�t�‘�ø�;�;�Ó�§�d�c�‘�t���‘�‘

�ø�Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c�‘�ø�÷�R�‘�~�@���‘�E�d�;�E�d�c�d�÷�t�ø�t�§�¤�d�c�|�‘

�™�”�d�‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�‘�§�c�‘�?�ø�c�d�R�‘���÷�‘�t�”�d�‘�t�d�÷�‘�;�E�§�÷�F�§�;�Ó�d�c�‘���…�‘�t�”�d�‘

�¥�÷�§�t�d�R�‘�+�ø�t�§���÷�c�‘�•�Ó���?�ø�Ó�‘�I���ð�;�ø�F�t�‘�ø�÷�R�‘���ƒ�t�Ó�§�÷�d�c�‘�t�”�d�‘�F�ø�E�d�‘�ø�÷�R�‘

�F���÷�F�d�E�÷�‘�t�”�ø�t�‘�~�@���‘�”�ø�c�‘�…���E�‘�t�”�d�‘�d�÷�¤�§�E���÷�ð�d�÷�t�{�‘�§�t�c�‘�E�d�c�;�d�F�t�‘�…���E�‘�”�ƒ�ð�ø�÷�‘

�E�§�Š�”�t�c�‘�ø�÷�R�‘�Ó�ø�?���E�‘�E�§�Š�”�t�c�{�‘�ø�c�‘�¨�d�Ó�Ó�‘�ø�c�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�R�d�R�§�F�ø�t�§���÷�‘

�t���‘�…�§�Š�”�t�§�÷�Š�‘�F���E�E�ƒ�;�t�§���÷�‘�ø�÷�R�‘�ƒ�÷�d�t�”�§�F�ø�Ó�‘�?�ƒ�c�§�÷�d�c�c�‘�;�E�ø�F�t�§�F�d�c�‘�§�÷�‘�ø�Ó�Ó�‘

�t�”�d�§�E�‘�…���E�ð�c�‘�;�;�Ó�d�ø�c�d�‘�E�d�…�d�E�‘�t���‘�t�”�d�‘�c�d�F�t�§���÷�‘���÷�‘�”���¨�‘�~�@���‘�¨���E�Ë�c�‘�¨�§�t�”�‘

�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�§�÷�‘�t�”�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘�…���E�‘�ð���E�d�‘�§�÷�…���E�ð�ø�t�§���÷�<�‘�;�ø�Š�d�‘�����|�‘

���Ó�Ó�‘�~�@���‘�d�ð�;�Ó���¶�d�d�c�{�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�ø�÷�R�‘�?���ø�E�R�‘�ð�d�ð�?�d�E�c�‘�ø�E�d�‘�‘

�d�±�;�d�F�t�d�R�‘�t���‘�”�ø�¤�d�‘�ƒ�÷�R�d�E�c�t�����R�‘�ø�÷�R�‘�c�§�Š�÷�d�R�‘�t�”�d�‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�{�‘�‘

�ø�÷�R�‘�t���‘�ø�Ó�¨�ø�¶�c�‘�ƒ�;�”���Ó�R�‘�§�t�|�‘�‹�§�÷�F�d�‘���������{�‘�ø�Ó�Ó�‘�~�@���‘�d�ð�;�Ó���¶�d�d�c�‘�c�§�Š�÷�‘�t�”�d�‘�‘
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�d�±�;�d�E�§�d�÷�F�d�‘�F�Ó�§�ð�ø�t�d�‘�F�”�ø�÷�Š�d�{�‘�¨�”�§�F�”�‘�§�c�‘�E�d�F���Š�÷�§�Í�d�R�‘�ø�c�‘�t�”�d�‘�Š�E�d�ø�t�d�c�t�‘

�t�”�E�d�ø�t�‘���…�‘�ø�Ó�Ó�‘�t�§�ð�d�‘�…���E�‘�”�ƒ�ð�ø�÷�§�t�¶�|�‘�A�ø�c�d�R�‘���÷�‘�ø�÷�‘�ƒ�÷�R�d�E�c�t�ø�÷�R�§�÷�Š�‘

���…�‘�t�”�d�‘�§�ð�;�ø�F�t�‘�t�”�ø�t�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘���;�d�E�ø�t�§���÷�c�‘�”�ø�¤�d�‘���÷�‘�t�”�d�‘

�d�÷�¤�§�E���÷�ð�d�÷�t�‘�ø�÷�R�‘�;�d���;�Ó�d�{�‘�t�”�d�‘���?�Ã�d�F�t�§�¤�d�‘���…�‘�~�@���‘�§�c�‘�t���‘�?�d�‘�;�ø�E�t�‘

���…�‘�t�”�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�t�E�ø�÷�c�…���E�ð�ø�t�§���÷�‘�t�ø�Ë�§�÷�Š�‘�;�Ó�ø�F�d�‘�§�÷�‘�c���F�§�d�t�¶�‘

�ø�÷�R�‘�t���‘�…���Ó�Ó���¨�‘�c�F�§�d�÷�F�d�Q�?�ø�c�d�R�‘�t�ø�E�Š�d�t�c�|�‘�™�”�§�c�‘�§�c�‘�E�d�…�Ó�d�F�t�d�R�‘�§�÷�‘�t�”�d�‘

�d�÷�¤�§�E���÷�ð�d�÷�t�ø�Ó�‘�Š���ø�Ó�c�‘�c�d�t�‘�?�¶�‘�~�@���{�‘�c�d�d�‘�;�ø�Š�d�‘�����‘�…���E�‘�ð���E�d�‘�R�d�t�ø�§�Ó�c�|

�Å�÷�‘���������{�‘�~�@���‘�;�ø�E�t�÷�d�E�d�R�‘�¨�§�t�”�‘�ø�÷�‘�d�±�;�d�E�t�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�F���÷�c�ƒ�Ó�t�ø�÷�F�¶�‘�‘

�t���‘�F���÷�R�ƒ�F�t�‘�ø�‘�t�”���E���ƒ�Š�”�‘�ð�ø�t�d�E�§�ø�Ó�§�t�¶�‘�ø�÷�ø�Ó�¶�c�§�c�|�‘�™�”�§�c�‘�¨���E�Ë�‘�”�d�Ó�;�c�‘�~�@���‘�‘

�ƒ�÷�R�d�E�c�t�ø�÷�R�‘�¨�”�ø�t�‘�§�c�‘�ð���c�t�‘�§�ð�;���E�t�ø�÷�t�‘�t���‘�…���F�ƒ�c�‘���÷�‘�§�÷�‘�§�t�c�‘�‘

�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�d�…�…���E�t�c�|

�™�”�d�‘�c�t�ø�Ë�d�”���Ó�R�d�E�‘�Š�E���ƒ�;�c�‘�¨�d�E�d�‘�§�R�d�÷�t�§�…�§�d�R�‘�…���Ó�Ó���¨�§�÷�Š�‘�t�”�d�‘�������������‘�‘

�‹�t�ø�Ë�d�”���Ó�R�d�E�‘�_�÷�Š�ø�Š�d�ð�d�÷�t�‘�‹�t�ø�÷�R�ø�E�R�‘�;�������������‹�_�‹�<�|�‘�Å�÷�‘���E�R�d�E�‘�t���‘�‘

�E�d�ø�F�”�‘�ø�c�‘�ð�ø�÷�¶�‘�c�t�ø�Ë�d�”���Ó�R�d�E�c�‘�ø�c�‘�;���c�c�§�?�Ó�d�{�‘�ø�‘�”�¶�?�E�§�R�‘�ø�;�;�E���ø�F�”�‘�¨�ø�c�‘�‘

�d�ð�;�Ó���¶�d�R�{�‘�¨�§�t�”�‘���÷�Ó�§�÷�d�‘�c�ƒ�E�¤�d�¶�c�‘�ø�÷�R�‘�c�d�ð�§�Q�c�t�E�ƒ�F�t�ƒ�E�d�R�‘�§�÷�t�d�E�¤�§�d�¨�c�{�‘�‘

�ø�c�‘�¨�d�Ó�Ó�‘�ø�c�‘�ø�‘�…���F�ƒ�c�‘�Š�E���ƒ�;�‘�R�§�c�F�ƒ�c�c�§���÷�|�‘�™�”�d�‘�c�t�ø�Ë�d�”���Ó�R�d�E�‘�Š�E���ƒ�;�c�{�‘�‘

�…���E�ð�c�‘���…�‘�d�÷�Š�ø�Š�d�ð�d�÷�t�‘�ø�÷�R�‘�ð�ø�§�÷�‘�t���;�§�F�c�‘���…�‘�F���÷�F�d�E�÷�‘�ø�E�d�‘�;�E�d�c�d�÷�t�d�R�‘�‘

���÷�‘�;�ø�Š�d�‘�����|

�™�”�d�‘�ð�ø�t�d�E�§�ø�Ó�§�t�¶�‘�ø�÷�ø�Ó�¶�c�§�c�‘�E�d�¤�§�d�¨�d�R�‘�����‘�R�§�…�…�d�E�d�÷�t�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘

�t���;�§�F�c�|�‘�™�”�d�c�d�‘�¨�d�E�d�‘�c�ƒ�?�c�d�A�ƒ�d�÷�t�Ó�¶�‘�F���÷�c���Ó�§�R�ø�t�d�R�‘�§�÷�t���‘�����‘�;�E�§���E�§�t�§�Í�d�R�‘

�t���;�§�F�c�‘�t�”�ø�t�‘�”�ø�¤�d�‘�?�d�d�÷�‘�ø�c�c�d�c�c�d�R�‘�ø�F�F���E�R�§�÷�Š�‘�t���‘�t�”�d�‘�R�ƒ�ø�Ó�‘�ð�ø�t�d�E�§�ø�Ó�§�t�¶�‘�‘

�;�d�E�c�;�d�F�t�§�¤�d�|�‘�™�”�§�c�‘�ð�d�ø�÷�c�‘�t�”�ø�t�‘�¶���ƒ�‘�F���÷�c�§�R�d�E�‘�?���t�”�‘�”���¨�‘�t�”�d�‘�‘

�F���ð�;�ø�÷�¶�‘�§�ð�;�ø�F�t�c�‘�§�t�c�‘�c�ƒ�E�E���ƒ�÷�R�§�÷�Š�c�‘�ø�÷�R�‘�t�”�d�‘�ø�F�t�ƒ�ø�Ó�‘�ø�÷�R�M���E�‘�‘

�;���t�d�÷�t�§�ø�Ó�‘�§�ð�;�ø�F�t�‘�t�”�ø�t�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�F���ƒ�Ó�R�‘�”�ø�¤�d�‘���÷�‘�¶���ƒ�E�‘�‘

�?�ƒ�c�§�÷�d�c�c�‘�c�ƒ�F�F�d�c�c�|
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The 13 Sustainability 
Topics of ROL 

�Å�÷�‘���������{�‘�~�@���‘�”�ø�c�‘�t�ø�Ë�d�÷�‘�ø�F�t�§���÷�‘�§�÷�‘�ð�ƒ�Ó�t�§�;�Ó�d�‘�¨�ø�¶�c�‘�t���‘�…�ƒ�Ó�…�§�Ó�Ó�‘�§�t�c�‘�ø�ð�?�§�t�§���ƒ�c�‘�t�ø�E�Š�d�t�c�‘�c�d�t�‘�§�÷�‘�t�”�d�‘

�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�‘�R�d�¤�d�Ó���;�d�R�‘�§�÷�‘���������|�‘�@�÷�d�‘�§�ð�;���E�t�ø�÷�t�‘�ø�F�t�§���÷�‘�R�ƒ�E�§�÷�Š�‘���������‘�¨�ø�c�‘�t���‘�c�t�ø�E�t�‘

�t�”�d�‘�§�ð�;�Ó�d�ð�d�÷�t�ø�t�§���÷�‘���…�‘���I���c�M�_�v�T�c�‘�…���E�‘�~�@���d�c�‘�;�E���R�ƒ�F�t�c�‘�§�÷�‘�t�”�d�‘�È���E�Ë�;�Ó�ø�F�d�‘�c�d�Š�ð�d�÷�t�|�‘�™�”�d�‘�;�Ó�ø�÷�‘�§�c�‘

�t���‘�”�ø�¤�d�‘�F�d�E�t�§�…�§�d�R�‘�_�v�T�c�‘���÷�‘�t�”�d�‘�ð�ø�Ã���E�‘�;�E���R�ƒ�F�t�c�‘�R�ƒ�E�§�÷�Š�‘���������|�‘�™�”�§�c�‘�¨�§�Ó�Ó�‘�d�÷�ø�?�Ó�d�‘�ø�‘�ð���E�d�‘�R�d�t�ø�§�Ó�d�R�‘

�ƒ�÷�R�d�E�c�t�ø�÷�R�§�÷�Š�‘���…�‘�t�”�d�‘�;�E���R�ƒ�F�t�c�j�‘�…�����t�;�E�§�÷�t�‘�ø�÷�R�‘�…�ø�F�§�Ó�§�t�ø�t�d�‘�ø�F�t�§���÷�c�‘�t�ø�Ë�d�÷�‘�t���‘�E�d�R�ƒ�F�d�‘�§�t�|�‘�‰�ƒ�E�t�”�d�E�ð���E�d�{�‘

�F�ƒ�c�t���ð�d�E�‘�t�E�§�ø�Ó�c�‘�”�ø�¤�d�‘�?�d�d�÷�‘�§�÷�§�t�§�ø�t�d�R�‘�t���‘�§�÷�t�E���R�ƒ�F�d�‘�F�§�E�F�ƒ�Ó�ø�E�‘�…�Ó���¨�c�‘�…���E�‘�c���ð�d�‘�;�E���R�ƒ�F�t�c�‘�¨�§�t�”�§�÷�‘�t�”�d�‘

�~�d�t�ø�§�Ó�‘�c�d�Š�ð�d�÷�t�|�‘�@�t�”�d�E�‘�;�ø�E�t�c�‘���…�‘�t�”�d�‘�?�ƒ�c�§�÷�d�c�c�‘�F���÷�t�E�§�?�ƒ�t�d�‘�t���‘�E�d�ø�F�”�§�÷�Š�‘�t�”�d�‘�t�ø�E�Š�d�t�c�‘�c�t�ø�t�d�R�‘�§�÷�‘�t�”�d�‘

�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�{�‘�…���E�‘�§�÷�c�t�ø�÷�F�d�‘�§�÷�¤�d�c�t�ð�d�÷�t�c�‘�t���‘�E�d�R�ƒ�F�d�‘�d�Ó�d�F�t�E�§�F�§�t�¶�M�Š�ø�c�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘���E�‘

�§�÷�§�t�§�ø�t�§�¤�d�c�‘�¨�§�t�”�§�÷�‘�;�E���R�ƒ�F�t�‘�R�d�¤�d�Ó���;�ð�d�÷�t�‘�t���‘�E�d�R�ƒ�F�d�‘�t�”�d�‘�ø�ð���ƒ�÷�t�‘���…�‘�c�t�d�d�Ó�‘�ƒ�c�d�R�‘�§�÷�‘�t�”�d�‘�;�E���R�ƒ�F�t�c�|�‘

�™�”�d�‘�~�@���‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�‘�§�c�‘�;�ƒ�?�Ó�§�c�”�d�R�‘�§�÷�‘�R�d�t�ø�§�Ó�‘�ø�t�‘�t�”�d�‘�~�@���‘�F���ð�;�ø�÷�¶�‘�¨�d�?�c�§�t�d�|

�‹�d�d�‘�t�”�d�‘�•�~�Å�‘�Å�÷�R�d�±�‘���÷�‘�;�ø�Š�d�‘�����‘�…���E�‘�ð���E�d�‘�§�÷�…���E�ð�ø�t�§���÷�‘���÷�‘�t�”�d�‘�F���÷�÷�d�F�t�§���÷�‘�?�d�t�¨�d�d�÷�‘�t�”�d�‘�‘

�����‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�t���;�§�F�c�‘�ø�÷�R�‘�•�~�Å�|

�~�@���‘�����‘�;�E�§���E�§�t�§�Í�d�R�‘�t���;�§�F�c�‘�t�”�ø�t�‘�”�ø�¤�d�‘�?�d�d�÷�‘�ø�c�c�d�c�c�d�R�‘�ø�F�F���E�R�§�÷�Š�‘�t���‘�t�”�d�‘�R�ƒ�ø�Ó�‘�ð�ø�t�d�E�§�ø�Ó�§�t�¶�‘�;�d�E�c�;�d�F�t�§�¤�d�|

�™�”�d�‘�~�@���‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�‘�§�c�‘�;�ƒ�?�Ó�§�c�”�d�R�‘�§�÷�‘�R�d�t�ø�§�Ó�‘���÷�‘�t�”�d�‘�~�@���‘�F���ð�;�ø�÷�¶�‘�¨�d�?�c�§�t�d�|�‘�‹�d�d�‘�t�”�d�‘�•�~�Å�‘�Å�÷�R�d�±�‘���÷�‘

�;�ø�Š�d�‘�����‘�…���E�‘�ð���E�d�‘�§�÷�…���E�ð�ø�t�§���÷�‘���÷�‘�t�”�d�‘�F���÷�÷�d�F�t�§���÷�‘�?�d�t�¨�d�d�÷�‘�t�”�d�‘�����‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�t���;�§�F�c�‘�ø�÷�R�‘�•�~�Å�|

ROL Overview

�~�@���‘�‹�™�~���™�_�•�Å�I�‘���v�v�~�@���I�¡�‘�™�@�‘�‹�¥�‹�™���Å�+���A�Å���Å�™�Õ�‘ ���_�Õ�‘���~�_���‹

Lead 

�™�”�§�c�‘�§�c�‘�t�”�d�‘�ð���c�t�‘�§�ð�;���E�t�ø�÷�t�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�E�d�ø�‘�…���E�‘�~�@���‘�ø�÷�R�‘�¨�”�d�E�d�‘
�~�@���‘�¨�§�Ó�Ó�‘�R�d�¤���t�d�‘�ð���c�t�‘�E�d�c���ƒ�E�F�d�c�‘�§�÷�‘���E�R�d�E�‘�t���‘�ø�c�c�ƒ�E�d�‘�t���;�‘�;�d�E�…���E�ð�ø�÷�F�d�‘
�ø�÷�R�‘�”���Ó�R�‘�ø�‘�Ó�d�ø�R�§�÷�Š�‘�;���c�§�t�§���÷�|

���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�|

���|�‘�‹�ð�ø�E�t�‘�c���Ó�ƒ�t�§���÷�c�‘�t�”�ø�t�‘�§�÷�…�Ó�ƒ�d�÷�F�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�?�d�”�ø�¤�§���E�c�‘�ø�÷�R�‘�d�÷�ø�?�Ó�d�‘�ð���E�d�‘�d�…�…�§�F�§�d�÷�t�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�E�d�c���ƒ�E�F�d�c�|�‘�‘

���|�‘�¡�d�ø�Ó�t�”�¶�‘�ø�÷�R�‘�c�ø�…�d�‘�¨���E�Ë�;�Ó�ø�F�d�c�‘�¨�§�t�”�‘�…�ø�§�E�‘�¨���E�Ë�§�÷�Š�‘�F���÷�R�§�t�§���÷�c�|

Develop & Accelerate 

�™�”�d�c�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�E�d�ø�c�‘�ø�E�d�‘���…�‘�ø�‘�c�§�Š�÷�§�…�§�F�ø�÷�t�‘�§�ð�;���E�t�ø�÷�F�d�‘�t���‘�~�@���|�‘
�~�@���‘�ø�§�ð�c�‘�t���‘�§�÷�¤�d�c�t�§�Š�ø�t�d�‘�ø�÷�R�‘�ø�R�¤�ø�÷�F�d�‘�t�”�d�c�d�‘�ø�E�d�ø�c�‘�t���‘
�ø�c�c�ƒ�E�d�‘�ø�Ó�§�Š�÷�ð�d�÷�t�‘�¨�§�t�”�‘�c�t�ø�Ë�d�”���Ó�R�d�E�‘�d�±�;�d�F�t�ø�t�§���÷�c�‘�¨�”�§�Ó�d�‘
�F���÷�t�§�÷�ƒ���ƒ�c�Ó�¶�‘�c�t�E�d�÷�Š�t�”�d�÷�§�÷�Š�‘�§�t�c�‘���E�Š�ø�÷�§�Í�ø�t�§���÷�|

���|�‘�‹�ø�…�d�‘�ø�÷�R�‘�d�E�Š���÷���ð�§�F�‘�;�E���R�ƒ�F�t�c�‘�¨�§�t�”�‘�c�ƒ�;�d�E�§���E�‘�A�ƒ�ø�Ó�§�t�¶�‘�ø�÷�R�‘�F�§�E�F�ƒ�Ó�ø�E�‘�R�d�c�§�Š�÷�|

���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�0�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�c�‘�§�÷�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

���|�‘���t�t�E�ø�F�t�{�‘�E�d�t�ø�§�÷�‘�ø�÷�R�‘�R�d�¤�d�Ó���;�‘�d�ð�;�Ó���¶�d�d�c�|

���|�‘�v�E���ð���t�d�‘�Š�d�÷�R�d�E�‘�d�A�ƒ�ø�Ó�§�t�¶�{�‘�R�§�¤�d�E�c�§�t�¶�‘�ø�÷�R�‘�§�÷�F�Ó�ƒ�c�§���÷�|

���|�‘�I�ƒ�c�t���ð�d�E�‘�;�E�§�¤�ø�F�¶�‘�ø�÷�R�‘�R�ø�t�ø�‘�c�d�F�ƒ�E�§�t�¶�|

���|�‘�����¨�Q�F�ø�E�?���÷�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

Manage & Monitor �‘
�~�@���‘�¨�§�Ó�Ó�‘�ø�F�t�§�¤�d�Ó�¶�‘�ð���÷�§�t���E�‘�ø�÷�R�‘�ð�ø�÷�ø�Š�d�‘�t�”�d�c�d�‘�ø�E�d�ø�c�‘�F���÷�t�§�÷�ƒ�ø�Ó�Ó�¶�‘
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Understanding 
the sustainability 
risk landscape
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The sustainability 
strategic approach  
of ROL

�Å�÷�‘���������‘�~�@���‘�R�d�…�§�÷�d�R�‘�ø�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�|�‘

�™�”�d�‘�c�t�E�ø�t�d�Š�¶�‘�§�c�‘�?�ƒ�§�Ó�t�‘�…�E���ð�‘�t�”�d�‘�…���ƒ�÷�R�ø�t�§���÷�‘�;�E���¤�§�R�d�R�‘

�?�¶�‘�ø�‘�ð�ø�t�d�E�§�ø�Ó�§�t�¶�‘�ø�÷�ø�Ó�¶�c�§�c�‘�ø�÷�R�‘�§�÷�F���E�;���E�ø�t�d�c�‘�t�”�d�‘

���E�Š�ø�÷�§�Í�ø�t�§���÷�j�c�‘�ð���c�t�‘�ð�ø�t�d�E�§�ø�Ó�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�E�§�c�Ë�c�|�‘�‘

�™�”�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�‘�¨�§�Ó�Ó�‘�ø�Ó�c���‘�ø�§�R�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘

�c�ƒ�F�F�d�c�c�‘�§�÷�‘�E�d�ø�F�”�§�÷�Š�‘�§�t�c�‘���������‘�¤�§�c�§���÷�{�‘�¨�”�d�E�d�•

�~�@���‘�§�c�‘�ø�‘�Š�Ó���?�ø�Ó�‘�F���ð�;�ø�÷�¶�‘���…�…�d�E�§�÷�Š�‘�ø�‘�E�ø�÷�Š�d�‘

���…�‘�;�E���R�ƒ�F�t�c�‘�ø�÷�R�‘�c�d�E�¤�§�F�d�c�‘�t�”�ø�t�‘�d�÷�ø�?�Ó�d�‘

�§�÷�c�;�§�E�§�÷�Š�‘�ø�÷�R�‘�§�÷�t�d�Š�E�ø�t�d�R�‘�d�÷�¤�§�E���÷�ð�d�÷�t�c�‘

�¨�”�d�E�d�‘�¨�d�‘�Ó�§�¤�d�{�‘�¨���E�Ë�{�‘�c�”���;�‘�ø�÷�R�‘�c���F�§�ø�Ó�§�Í�d�|

�~�@���‘�§�÷�t�d�Š�E�ø�t�d�c�‘�t�”�d�c�d�‘�;�E���R�ƒ�F�t�c�‘�ø�÷�R�‘

�c�d�E�¤�§�F�d�c�‘�¨�§�t�”�‘�ø�‘�F�Ó���ƒ�R�Q�?�ø�c�d�R�‘�;�Ó�ø�t�…���E�ð�‘

�t�”�ø�t�‘�ƒ�c�d�c�‘�R�ø�t�ø�‘�ø�÷�R�‘�ø�÷�ø�Ó�¶�t�§�F�c�‘�t���‘�§�ð�;�E���¤�d�‘

�R�d�c�§�Š�÷�‘�ø�÷�R�‘�R�d�F�§�c�§���÷�Q�ð�ø�Ë�§�÷�Š�|

�~�@���‘�F�E�d�ø�t�d�c�‘�÷�d�¨�‘�;���c�c�§�?�§�Ó�§�t�§�d�c�‘�…���E�‘

�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�ø�÷�R�‘�F�§�E�F�ƒ�Ó�ø�E�‘�d�÷�¤�§�E���÷�ð�d�÷�t�c�‘�§�÷�‘

�F���Ó�Ó�ø�?���E�ø�t�§���÷�‘�¨�§�t�”�‘�§�t�c�‘�F�Ó�§�d�÷�t�c�‘�ø�÷�R�‘�;�ø�E�t�÷�d�E�c�|

�~�@���‘�§�c�‘�ø�‘�E�d�c�;���÷�c�§�?�Ó�d�‘�F���E�;���E�ø�t�d�‘�F�§�t�§�Í�d�÷�‘

�c�ƒ�;�;���E�t�§�÷�Š�‘�c�t�E���÷�Š�‘�¤�ø�Ó�ƒ�d�c�{�‘�ø�‘�R�§�¤�d�E�c�d�‘�ø�÷�R�‘

�§�÷�F�Ó�ƒ�c�§�¤�d�‘�¨���E�Ë�…���E�F�d�{�‘�d�t�”�§�F�ø�Ó�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘

�E�d�Ó�ø�t�§���÷�c�”�§�;�c�{�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�;�E�ø�F�t�§�F�d�c�‘

�t�”�E���ƒ�Š�”���ƒ�t�‘�t�”�d�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�‘�;�E���F�d�c�c�|�‘

�~�@���‘�”�ø�c�‘�F���ð�;�Ó�d�t�d�R�‘�ø�‘�R�d�t�ø�§�Ó�d�R�‘�ð�ø�;�;�§�÷�Š�‘���…�‘�”���¨�‘�t�”�d�‘

�F���ð�;�ø�÷�¶�‘�F�ø�÷�‘�F���÷�t�E�§�?�ƒ�t�d�‘�t���‘�t�”�d�‘�¥�+�j�c�‘���Š�d�÷�R�ø�‘���������‘

�…���E�‘�‹�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�T�d�¤�d�Ó���;�ð�d�÷�t�‘�ø�÷�R�‘�t�”�d�‘�‹�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘

�T�d�¤�d�Ó���;�ð�d�÷�t�‘�•���ø�Ó�c�‘�;�‹�T�•�c�<�‘�ð���c�t�‘�E�d�Ó�d�¤�ø�÷�t�‘�t���‘�t�”�d�‘�~�@���‘

�?�ƒ�c�§�÷�d�c�c�|�‘�Å�÷�‘���������{�‘�ð�ƒ�Ó�t�§�;�Ó�d�‘�ø�F�t�§���÷�c�‘�E�d�Š�ø�E�R�§�÷�Š�‘�t�”�d�‘�����‘

�ø�E�d�ø�c�‘�§�÷�‘�t�”�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�t�E�ø�t�d�Š�¶�‘�¨�d�E�d�‘�E�d�ø�Ó�§�Í�d�R�|�‘

���ð���÷�Š�‘�t�”�d�‘�”�§�Š�”�Ó�§�Š�”�t�c�‘�F���÷�F�d�E�÷�§�÷�Š�‘�~�@���‘�Ó�d�ø�R�‘�ø�E�d�ø�c�‘

�§�c�‘�t�”�d�‘�§�ð�;�Ó�d�ð�d�÷�t�ø�t�§���÷�‘���…�‘�ø�‘�c�ƒ�;�;�Ó�§�d�E�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘

�c�¶�c�t�d�ð�‘�t���‘�ø�F�t�ƒ�ø�Ó�§�Í�d�‘�ø�‘�ð���E�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘

�F�”�ø�§�÷�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�;���E�d�ø�‘���<�|�‘�T�ƒ�E�§�÷�Š�‘�t�”�d�‘�¶�d�ø�E�{�‘�~�@���‘

�”�ø�c�‘�ø�Ó�c���‘�§�÷�F�E�d�ø�c�d�R�‘�R�ø�t�ø�‘�F���Ó�Ó�d�F�t�§���÷�‘�F���÷�F�d�E�÷�§�÷�Š�‘�”���¨�‘

�~�@���‘�Å�÷�t�d�Ó�§�Š�d�÷�t�‘�@�…�…�§�F�d�‘�F�ø�÷�‘�?�d�‘�ƒ�c�d�R�‘�t���‘�§�÷�t�d�÷�c�§�…�¶�‘�t�”�d�‘

�ƒ�c�d�‘���…�‘�E�d�c���ƒ�E�F�d�c�‘�ø�÷�R�‘���…�…�§�F�d�‘�c�;�ø�F�d�‘�t���‘�d�÷�ø�?�Ó�d�‘�ð���E�d�‘

�d�…�…�§�F�§�d�÷�t�‘�E�d�c���ƒ�E�F�d�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�;���E�d�ø�‘���<�|�‘�~�@���‘

�…�ƒ�E�t�”�d�E�ð���E�d�‘�ƒ�÷�R�d�E�c�t�ø�÷�R�c�‘�t�”�d�‘�¤�ø�Ó�ƒ�d�‘���…�‘�;�E���c�;�d�E���ƒ�c�‘

�ø�÷�R�‘�”�d�ø�Ó�t�”�¶�‘�¨���E�Ë�;�Ó�ø�F�d�c�‘�¨�”�d�E�d�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘

�Ó�§�c�t�d�÷�c�‘�t���‘�d�ð�;�Ó���¶�d�d�c�j�‘�F���÷�F�d�E�÷�c�‘�ø�÷�R�‘�§�R�d�ø�c�‘�…���E�‘

�§�ð�;�E���¤�d�ð�d�÷�t�|�‘�Å�÷�‘�Ó�§�Š�”�t�‘���…�‘�t�”�§�c�{�‘�ø�‘�÷�d�¨�‘�d�ð�;�Ó���¶�d�d�‘

�c�ø�t�§�c�…�ø�F�t�§���÷�‘�c���…�t�¨�ø�E�d�‘�¨�ø�c�‘�§�ð�;�Ó�d�ð�d�÷�t�d�R�‘�§�÷�‘�t�”�d�‘

�Ó�ø�c�t�‘�A�ƒ�ø�E�t�d�E�‘���…�‘���������‘�t���‘�d�÷�ø�?�Ó�d�‘�ø�‘�Š�E�d�ø�t�d�E�‘�§�÷�…�Ó�ƒ�d�÷�F�d�‘

�…�E���ð�‘�d�ð�;�Ó���¶�d�d�c�‘�;���E�d�ø�‘���<�|�‘�~�@���‘�§�c�‘�§�ð�;�E���¤�§�÷�Š�‘�d�¤�d�E�¶�‘

�¶�d�ø�E�{�‘�¶�d�t�‘�t�”�d�E�d�‘�§�c�‘�ø�‘�Ó���÷�Š�‘�Ã���ƒ�E�÷�d�¶�‘�ø�”�d�ø�R�‘�?�d�…���E�d�‘�t�”�d�‘

�F���ð�;�ø�÷�¶�‘�§�c�‘�c�ø�t�§�c�…�§�d�R�{�‘�E�d�A�ƒ�§�E�§�÷�Š�‘�ø�‘�c�”�ø�E�;�‘�…���F�ƒ�c�‘���÷�‘�t�”�d�‘

�¤�§�c�§���÷�‘���…�‘�ø�F�t�ƒ�ø�Ó�§�Í�§�÷�Š�‘�ø�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�t�E�ø�÷�c�…���E�ð�ø�t�§���÷�|�‘

�™�E�ø�÷�c�;�ø�E�d�÷�t�‘�F���ð�ð�ƒ�÷�§�F�ø�t�§���÷�‘�ø�÷�R�‘�ð�ø�E�Ë�d�t�§�÷�Š�‘�ø�E�d�‘�ø�‘

�;�E�§���E�§�t�¶�‘�…���E�‘�~�@���‘�ø�÷�R�‘�d�…�…���E�t�c�‘�t���‘�;�E���¤�§�R�d�‘�c�t�ø�Ë�d�”���Ó�R�d�E�c�‘

�¨�§�t�”�‘�t�”�d�‘�§�÷�…���E�ð�ø�t�§���÷�‘�t�”�ø�t�‘�t�”�d�¶�‘�¤�ø�Ó�ƒ�d�‘�¨�§�Ó�Ó�‘�F���÷�t�§�÷�ƒ�d�|�‘

�™�”�§�c�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�E�d�;���E�t�‘�§�c�‘�ø�‘�;�ø�E�t�‘���…�‘�t�”�ø�t�‘�;�E���F�d�c�c�|�‘

�™�”�d�‘�Š���ø�Ó�‘�§�c�‘�t���‘�d�÷�c�ƒ�E�d�‘�t�”�ø�t�‘�ø�Ó�Ó�‘�~�@���‘�c�t�ø�Ë�d�”���Ó�R�d�E�c�‘�ø�E�d�‘

�ø�¨�ø�E�d�‘���…�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ð�§�c�c�§���÷�{�‘�Š���ø�Ó�c�‘�‘

�ø�÷�R�‘�d�…�…���E�t�c�‘�ð���¤�§�÷�Š�‘�…���E�¨�ø�E�R�|

ROLGROUP.COM SUSTAINABILITY REPORT 2022              ����18 �™�¡�_�‘�‹�¥�‹�™���Å�+���A�Å���Å�™�Õ�‘�‹�™�~���™�_�•�Å�I�‘���v�v�~�@���I�¡�‘�@�‰�‘�~�@��



Sustainability management 
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circularity
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Environmental 
management 
processes

ROL Environmental Goals 
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�E�d�?�ƒ�§�Ó�R�§�÷�Š�‘���…�‘�t�”�d�‘�~�@���‘�…�ø�F�t���E�¶�‘�§�÷�‘�‹�¨�d�R�d�÷�{�‘�¨�”�§�F�”�‘�c�t�ø�E�t�d�R�‘�§�÷�‘���������‘�ø�÷�R�‘�¨�ø�c�‘�F���ð�;�Ó�d�t�d�R�‘

�§�÷�‘���������|�‘�™�”�§�c�‘�§�÷�F�Ó�ƒ�R�d�R�‘�ø�‘�÷�d�¨�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘�;�ø�§�÷�t�‘�Ó�§�÷�d�‘�ø�÷�R�‘�”�d�ø�t�‘�E�d�F���¤�d�E�¶�|�‘

�Å�÷�‘�t�”�d�‘�…���ƒ�E�t�”�‘�A�ƒ�ø�E�t�d�E�‘���…�‘���������{�‘�t�”�d�‘�~�@���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘�•�E���ƒ�;�‘�ø�;�;�E���¤�d�R�‘�Š���ø�Ó�c�‘�…���E�‘�ø�?�c���Ó�ƒ�t�d�‘�I�@���‘�E�d�R�ƒ�F�t�§���÷�‘

�…���E�‘�d�ð�§�c�c�§���÷�c�‘�¨�§�t�”�§�÷�‘�c�F���;�d�‘���‘�ø�÷�R�‘�c�F���;�d�‘���‘�ø�F�F���E�R�§�÷�Š�‘�t���‘�t�”�d�‘�•�E�d�d�÷�”���ƒ�c�d�‘�•�ø�c�‘�;�E���t���F���Ó�|�‘�™�”�§�c�‘�¨�§�Ó�Ó�‘�R�§�E�d�F�t�‘�t�”�d�‘

�;�E���Š�E�d�c�c�‘���…�‘�~�@���‘�§�÷�‘�t�”�d�‘�F���ð�§�÷�Š�‘�¶�d�ø�E�c�|�‘�™�”�d�‘�d�±�§�c�t�§�÷�Š�‘�;�ø�E�ø�ð�d�t�d�E�c�‘�…���E�‘�t�E�ø�F�Ë�§�÷�Š�‘�‘

�ø�÷�R�‘�ð���÷�§�t���E�§�÷�Š�‘�t�”�d�‘�c�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�‘���…�‘�~�@���‘�ø�E�d�‘�§�÷�c�ƒ�…�…�§�F�§�d�÷�t�‘�ø�÷�R�‘�t�”�d�E�d�…���E�d�‘�ø�?�c���Ó�ƒ�t�d�‘�I�@���‘�‘

�E�d�R�ƒ�F�t�§���÷�‘�Š���ø�Ó�c�‘�ø�t�‘�;�E�d�c�d�÷�t�‘�F�ø�÷�÷���t�‘�?�d�‘�c�d�t�‘�…���E�‘�c�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�|�‘�¡���¨�d�¤�d�E�{�‘�ø�÷�‘�§�÷�F�E�d�ø�c�d�R�‘�÷�ƒ�ð�?�d�E�‘���…�‘

�;�ø�E�ø�ð�d�t�d�E�c�‘�…���E�‘�c�F���;�d�‘���‘�R�ø�t�ø�‘�¨�§�Ó�Ó�‘�?�d�‘�ð���÷�§�t���E�d�R�‘�R�ƒ�E�§�÷�Š�‘���������{�‘�¨�”�§�F�”�‘�¨�§�Ó�Ó�‘�d�÷�ø�?�Ó�d�‘�t�”�d�‘�§�÷�F�Ó�ƒ�c�§���÷�‘���…�‘�c�F���;�d�‘���‘

�d�ð�§�c�c�§���÷�c�‘�§�÷�‘�t�”�d�‘�ø�?�c���Ó�ƒ�t�d�‘�I�@���‘�E�d�R�ƒ�F�t�§���÷�‘�Š���ø�Ó�c�‘�…���E�‘�~�@���|�‘�‰���E�‘�ð���E�d�‘�R�d�t�ø�§�Ó�c�‘���…�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�‘

�ø�?�c���Ó�ƒ�t�d�‘�I�@���‘�E�d�R�ƒ�F�t�§���÷�‘�Š���ø�Ó�c�{�‘�c�d�d�‘�;�ø�Š�d�‘�����|

�™�”�d�c�d�‘�ø�?�c���Ó�ƒ�t�d�‘�I�@���‘�E�d�R�ƒ�F�t�§���÷�‘�Š���ø�Ó�c�‘�¨�§�Ó�Ó�‘�”�ø�¤�d�‘�ø�÷�‘�§�÷�…�Ó�ƒ�d�÷�F�d�‘���÷�‘�t�”�d�‘���;�d�E�ø�t�§���÷�c�‘���…�‘�~�@���‘�ø�÷�R�‘�d�ø�F�”�‘

�R�d�;�ø�E�t�ð�d�÷�t�‘�¨�§�Ó�Ó�‘�?�d�‘�§�÷�¤���Ó�¤�d�R�‘�§�÷�‘�ø�Ó�§�Š�÷�§�÷�Š�‘�ø�F�t�§�¤�§�t�§�d�c�‘�F���÷�t�E�§�?�ƒ�t�§�÷�Š�‘�t���‘�t�”�d�‘�…�ƒ�Ó�…�§�Ó�Ó�ð�d�÷�t�‘���…�‘�t�”�d�c�d�‘�t�ø�E�Š�d�t�c�|�‘

�™���‘�d�÷�c�ƒ�E�d�‘�ø�F�F�ƒ�E�ø�t�d�‘�;�E���Š�E�d�c�c�{�‘�~�@���‘�§�c�‘�¨���E�Ë�§�÷�Š�‘�F���÷�c�§�c�t�d�÷�t�Ó�¶�‘�t���‘�§�ð�;�E���¤�d�‘�t�”�d�‘�ð���÷�§�t���E�§�÷�Š�‘�ø�÷�R�‘�‘

�d�¤�ø�Ó�ƒ�ø�t�§���÷�‘���…�‘�ø�Ó�Ó�‘�d�÷�¤�§�E���÷�ð�d�÷�t�ø�Ó�‘�;�ø�E�ø�ð�d�t�d�E�c�‘�t�”�ø�t�‘�ø�E�d�‘�F���÷�c�§�R�d�E�d�R�‘�ð�ø�t�d�E�§�ø�Ó�|
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Energy consumption

2021
�#�È�”

2022
�#�È�”

�‰�ƒ�d�Ó�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�;�;�E���F�d�c�c�‘�ø�÷�R�‘�”�d�ø�t�§�÷�Š�< �����‘������ ���‘������

�‹�d�Ó�…�Q�Š�d�÷�d�E�ø�t�d�R�‘�d�÷�d�E�Š�¶�‘�;�c���Ó�ø�E�‘�;���¨�d�E�< ������ ������

�v�ƒ�E�F�”�ø�c�d�R�‘�d�Ó�d�F�t�E�§�F�§�t�¶ ���‘������ ���‘������

�T�§�c�t�E�§�F�t�‘�”�d�ø�t�§�÷�Š ���‘������ ���‘������

Total 21 183 17 675

Electricity from renewable sources

2021
�#�È�”

2022
�#�È�”

Renewable electricity ���‘������ ���‘������

�~�d�÷�d�¨�ø�?�Ó�d�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�;�ƒ�E�F�”�ø�c�d�‘�F���÷�…�§�E�ð�d�R�‘�¨�§�t�”�‘�_���I ���‘������ ���‘������

�‹�d�Ó�…�Q�Š�d�÷�d�E�ø�t�d�R�‘�c���Ó�ø�E�‘�;���¨�d�E ������ ������

Non-renewable electricity ���‘������ ���‘������

�‹�”�ø�E�d�‘�E�d�÷�d�¨�ø�?�Ó�d�‘�D�\�E �����\ �����\
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Energy consumption(MWh)
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Natural gas used in production processes(MWh)
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�™�”�d�‘�~�@���‘�;�E���R�ƒ�F�t�§���÷�‘�…�ø�F�§�Ó�§�t�¶�‘�§�÷�‘���§�t�”�ƒ�ø�÷�§�ø�‘�§�c�‘�t�”�d�‘���÷�Ó�¶�‘�…�ø�F�§�Ó�§�t�¶�‘�ƒ�c�§�÷�Š�‘�÷�ø�t�ƒ�E�ø�Ó�‘�Š�ø�c�‘�§�÷�‘�ø�‘�;�E���R�ƒ�F�t�§���÷�‘�;�E���F�d�c�c�‘

�;�;���¨�R�d�E�‘�F���ø�t�§�÷�Š�‘�Ó�§�÷�d�<�|�‘�Å�÷�‘���������{�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�¨�ø�c�‘�E�d�R�ƒ�F�d�R�‘�¨�§�t�”�‘�����\�‘�F���ð�;�ø�E�d�R�‘�t���‘���������|�‘�~�@���‘�”�ø�c�‘�ø�‘

�Š���ø�Ó�‘�t���‘�E�d�R�ƒ�F�d�‘�����\�‘�§�÷�‘���������{�‘�F���ð�;�ø�E�d�R�‘�t���‘���������{�‘�ø�÷�R�‘�t�”�d�‘�t�ø�E�Š�d�t�‘�§�c�‘�t���‘�d�±�F�Ó�ƒ�R�d�‘�ø�Ó�Ó�‘�ƒ�c�ø�Š�d�‘���…�‘�÷�ø�t�ƒ�E�ø�Ó�‘�‘

�Š�ø�c�‘�?�¶�‘���������|�‘

�Å�÷�‘���������{�‘�ø�?�c���Ó�ƒ�t�d�‘�d�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�¨�ø�c�‘�E�d�R�ƒ�F�d�R�‘�¨�§�t�”�‘�����\�‘�F���ð�;�ø�E�d�R�‘�t���‘�t�”�d�‘�;�E�d�¤�§���ƒ�c�‘�¶�d�ø�E�|�‘�‘

�~�@���‘�”�ø�c�‘�ø�‘�Š���ø�Ó�‘�t���‘�E�d�R�ƒ�F�d�‘�ø�?�c���Ó�ƒ�t�d�‘�d�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�¨�§�t�”�‘���\�‘�§�÷�‘���������‘�ø�÷�R�‘�����\�‘�§�÷�‘���������{�‘�‘

�F���ð�;�ø�E�d�R�‘�t���‘���������|

�~�@���‘�;�ƒ�E�F�”�ø�c�d�R�‘���‘�������‘�#�È�”�‘���…�‘�E�d�÷�d�¨�ø�?�Ó�d�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�F���÷�…�§�E�ð�d�R�‘�¨�§�t�”�‘�_���I�‘�§�÷�‘���������|�‘�™�”�§�c�‘�ø�ð���ƒ�÷�t�‘�‘

�F���E�E�d�Ó�ø�t�d�R�‘�t���‘�����\�‘���…�‘�t�”�d�‘�t���t�ø�Ó�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�;�ƒ�E�F�”�ø�c�d�R�|�‘���R�R�§�÷�Š�‘�t�”�d�‘�ø�ð���ƒ�÷�t�‘���…�‘�c�d�Ó�…�Q�Š�d�÷�d�E�ø�t�d�R�‘�c���Ó�ø�E�‘�‘

�;���¨�d�E�{�‘�t�”�d�‘�c�”�ø�E�d�‘���…�‘�E�d�÷�d�¨�ø�?�Ó�d�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�ø�ð���ƒ�÷�t�c�‘�t���‘�����\�|�‘�~�@���‘�”�ø�c�‘�c�d�t�‘�t�”�d�‘�Š���ø�Ó�‘�t���‘�§�÷�F�E�d�ø�c�d�‘�‘

�t�”�§�c�‘�c�”�ø�E�d�‘�t���‘�ø�‘�ð�§�÷�§�ð�ƒ�ð�‘���…�‘�����\�‘�§�÷�‘���������‘�ø�÷�R�‘�”�ø�c�‘�t�”�d�‘�t�ø�E�Š�d�t�‘�t���‘�d�±�F�Ó�ƒ�c�§�¤�d�Ó�¶�‘�ƒ�c�d�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�?�ø�c�d�R�‘�‘

���÷�‘�E�d�÷�d�¨�ø�?�Ó�d�‘�c���ƒ�E�F�d�c�‘�?�¶�‘���������|

�Å�÷�‘���������{�‘�~�@���‘�”�ø�c�‘�F�ø�E�E�§�d�R�‘���ƒ�t�‘�c�d�¤�d�E�ø�Ó�‘�ø�F�t�§�¤�§�t�§�d�c�‘�ø�÷�R�‘�;�E���Ã�d�F�t�c�‘�¨�§�t�”�‘�t�”�d�‘�ø�§�ð�‘���…�‘�E�d�R�ƒ�F�§�÷�Š�‘�d�÷�d�E�Š�¶�‘�ƒ�c�d�|�‘�‘

�™�”�§�c�{�‘�t���Š�d�t�”�d�E�‘�¨�§�t�”�‘�Ó���¨�d�E�‘�;�E���R�ƒ�F�t�§���÷�‘�¤���Ó�ƒ�ð�d�c�‘�”�ø�c�‘�ð�d�ø�÷�t�‘�ø�‘�E�d�R�ƒ�F�t�§���÷�‘���…�‘�d�÷�d�E�Š�¶�‘�ø�÷�R�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�ƒ�c�d�‘�‘

�§�÷�‘���������‘�F���ð�;�ø�E�d�R�‘�t���‘���������|

�T�ø�t�ø�‘�…���E�‘�d�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�ø�E�d�‘�E�d�;���E�t�d�R�‘�?�¶�‘�ø�Ó�Ó�‘�~�@���‘�;�E���R�ƒ�F�t�§���÷�‘�…�ø�F�§�Ó�§�t�§�d�c�{�‘�¨�”�§�F�”�‘�ø�E�d�‘�?�ø�c�d�R�‘

�§�÷�‘�‹�¨�d�R�d�÷�‘�;�	���÷�Ë���;�§�÷�Š�<�{�‘���§�t�”�ƒ�ø�÷�§�ø�‘�;�‹�§�ø�ƒ�Ó�§�ø�§�<�{�‘�¥�‹���‘�;�¡���Ó�Ó�ø�÷�R�{�‘�#�Å�<�‘�ø�÷�R�‘�I�”�§�÷�ø�‘�;�v�§�÷�Š�”�ƒ�<�|
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�_�ð�§�c�c�§���÷�c�‘�;�t���÷�÷�d�c�‘�I�@���d�<

2021 2022

�‹�F���;�d�‘���‘�;�;�E���F�d�c�c�‘�ø�÷�R�‘�”�d�ø�t�§�÷�Š�< ���‘������ ���‘������

�‹�F���;�d�‘���‘�;�F���ð�;�ø�÷�¶�‘�¤�d�”�§�F�Ó�d�c�< ���� ����

�‹�F���;�d�‘���‘�;�ð�ø�E�Ë�d�t�Q�?�ø�c�d�R�‘�ð�d�t�”���R�< 606 ������

�™���t�ø�Ó�‘�‹�F���;�d�‘���¡�� 3 086 2 278

�‹�F���;�d�‘�� ���‘������ ���‘������

�™���t�ø�Ó�‘�‹�F���;�d�‘���¡���¡�� 8 112 5 447

�‹�F���;�d�‘���‘�;�Ó���F�ø�t�§���÷�Q�?�ø�c�d�R�‘�ð�d�t�”���R�< ���‘������ ���‘������

�‹�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�‘���������‘�;�t���÷�÷�d�c�‘�I�@���d�<�‘

�‹�F���;�d�‘���€�‘���d�ø�c�d�R�‘�F�ø�E�c�‘ 96

�I���ð�;�ø�÷�¶�‘�F�ø�E�c�‘�d�ð�§�c�c�§���÷�c�‘�‘ ����

�‹�F���;�d�‘���€�‘�_�÷�d�E�Š�¶ 1 535

�_�ð�§�c�c�§���÷�c�‘�…���E�‘���v�•�‘�;�Š�ø�c���Ó�<�‘ 116

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�;�ƒ�E�F�”�ø�c�d�R�‘�÷�ø�t�ƒ�E�ø�Ó�‘�Š�ø�c�‘ ���‘������

�_�ð�§�c�c�§���÷�c�‘���…�‘�c���Ó�ø�E�‘�;���¨�d�E�‘�;�E���R�ƒ�F�t�§���÷�‘ 0

�‹�F���;�d�‘���€�‘�™���t�ø�Ó 1 631

�‹���ƒ�E�F�d�c�•�‘�T�_�‰�~���‘���������|�‘

�‹�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�‘���������{�‘�ð�ø�E�Ë�d�t�Q�?�ø�c�d�R�‘�;�t���÷�÷�d�c�‘�I�@���d�<

�‹�F���;�d�‘���€�‘�¡�d�ø�t�§�÷�Š�‘ 72

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�R�§�c�t�E�§�F�t�‘�”�d�ø�t�§�÷�Š�‘ ����

�‹�F���;�d�‘���€�‘�v�ƒ�E�F�”�ø�c�d�R�‘�_�Ó�d�F�t�E�§�F�§�t�¶ 575

�#�ø�E�Ë�d�t�Q�?�ø�c�d�R�‘�d�ð�§�c�c�§���÷�c�‘ ���‘������

�•�¡�•�‘�‹�F���;�d�‘���‘�_�÷�d�E�Š�¶�‘���t�t�E�§�?�ƒ�t�d�‘�I�d�E�t�§�…�§�F�ø�t�d�c �^���‘������

Scope 2, market-based: Total 647

�‹���ƒ�E�F�d�c�•�‘�_�÷�d�E�Š�§�…���E�d�t�ø�Š�d�÷�‘���������{�‘���Å�A�‘���������{�‘�Å���_�‘���������|

�‹�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�‘���������{�‘�Ó���F�ø�t�§���÷�Q�?�ø�c�d�R�‘�;�t���÷�÷�d�c�‘�I�@���d�<

�‹�F���;�d�‘���€�‘�¡�d�ø�t�§�÷�Š 72

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�R�§�c�t�E�§�F�t�‘�”�d�ø�t�§�÷�Š�‘�‘ ����

�‹�F���;�d�‘���€�‘�v�ƒ�E�F�”�ø�c�d�R�‘�_�Ó�d�F�t�E�§�F�§�t�¶ 1 667

�����F�ø�t�§���÷�Q�?�ø�c�d�R�‘�d�ð�§�c�c�§���÷�c�‘ ���‘������

Scope 2, location-based: Total 1 739

�‹���ƒ�E�F�d�c�•�‘�_�÷�d�E�Š�§�…���E�d�t�ø�Š�d�÷�‘���������{�‘���Å�A�‘���������{�‘�Å�_���‘���������|

�‹�F���;�d�‘���‘�d�ð�§�c�c�§���÷�c�‘���������‘�;�t���÷�÷�d�c�‘�I�@���d�<

�‹�F���;�d�‘���{�‘�F�ø�t�d�Š���E�¶�‘���€�‘�A�ƒ�c�§�÷�d�c�c�‘�t�E�ø�¤�d�Ó�‘ 66

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�;�E�§�¤�ø�t�d�M�E�d�÷�t�ø�Ó�‘�F�ø�E�‘�‘�‘�‘ ���|��

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�t�E�ø�§�÷�‘ ���|��

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�…�Ó�§�Š�”�t�‘�‘ 64

�‹�F���;�d�‘���{�‘�F�ø�t�d�Š���E�¶�‘���€�‘�‰�ƒ�d�Ó�Q�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�Q�E�d�Ó�ø�t�d�R�‘�ø�F�t�§�¤�§�t�§�d�c�‘ 

�;�÷���t�‘�§�÷�F�Ó�ƒ�R�d�R�‘�§�÷�‘�c�F���;�d�‘���‘���E�‘�c�F���;�d�‘���E
762

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�;�ƒ�E�F�”�ø�c�d�R�‘�÷�ø�t�ƒ�E�ø�Ó�‘�Š�ø�c�‘�…�ƒ�d�Ó�c�‘�D�È�™�™�E266

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�;�ƒ�E�F�”�ø�c�d�R�‘�d�Ó�d�F�t�E�§�F�§�t�¶�‘�D�È�™�™�E ������

�‹�F���;�d�‘���{�‘�F�ø�t�d�Š���E�¶�‘���€�‘�¥�;�c�t�E�d�ø�ð�‘�t�E�ø�÷�c�;���E�t�ø�t�§���÷�‘�ø�÷�R�‘�R�§�c�t�E�§�?�ƒ�t�§���÷�|�‘2 341

�_�ð�§�c�c�§���÷�c�‘�…���E�‘�;�ƒ�E�F�”�ø�c�d�R�‘�t�E�ø�÷�c�;���E�t�c�‘ ���‘������

�‹�F���;�d�‘���€�‘�™���t�ø�Ó 3169

�‹���ƒ�E�F�d�c�•�‘�_�÷�d�E�Š�§�…���E�d�t�ø�Š�d�÷�‘���������{�‘���Å�A�‘���������{�‘�Å�_���‘���������|
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2021 2022 �•���ø�Ó�‘�������� �•���ø�Ó�‘��������

�Å�÷�‘���������{�‘�c�F���;�d�‘���‘�ø�÷�R�‘���‘�d�ð�§�c�c�§���÷�c�‘�”�ø�¤�d�‘�?�d�d�÷�‘�E�d�R�ƒ�F�d�R�‘�¨�§�t�”�‘�����\�‘�F���ð�;�ø�E�d�R�‘�¨�§�t�”�‘�t�”�d�‘�;�E�d�¤�§���ƒ�c�‘�¶�d�ø�E�|�‘

�~�@���‘�”�ø�c�‘�c�d�t�‘�ø�‘�Š���ø�Ó�‘�t���‘�E�d�R�ƒ�F�d�‘�c�F���;�d�‘���”���‘�d�ð�§�c�c�§���÷�c�‘�?�¶�‘�����\�‘�§�÷�‘���������‘�ø�÷�R�‘�?�¶�‘�����\�‘�?�¶�‘���������{�‘�F���ð�;�ø�E�d�R�‘�‘

�t���‘�t�”�d�‘�?�ø�c�d�‘�¶�d�ø�E�‘���������|

�‹�F���;�d�‘���‘�ø�÷�R�‘���‘�ð�ø�Ë�d�‘�ƒ�;�‘�����\�‘���…�‘�E�d�;���E�t�d�R�‘�d�ð�§�c�c�§���÷�c�‘���������|�‘�T�ƒ�E�§�÷�Š�‘���������{�‘�t�”�d�‘�ð�d�ø�c�ƒ�E�d�ð�d�÷�t�‘���…�‘�c�F���;�d�‘

���‘�d�ð�§�c�c�§���÷�c�‘�”�ø�c�‘�§�÷�F�Ó�ƒ�R�d�R�‘�F�ø�t�d�Š���E�§�d�c�‘���{�‘���‘�ø�÷�R�‘���|�‘�Å�÷�‘���������{�‘�~�@���‘�;�Ó�ø�÷�c�‘�t���‘�E�d�¤�§�d�¨�‘�ø�÷�R�‘�d�¤�ø�Ó�ƒ�ø�t�d�‘�¨�”�ø�t�‘

���t�”�d�E�‘�F�ø�t�d�Š���E�§�d�c�‘�ø�E�d�‘�E�d�Ó�d�¤�ø�÷�t�‘�t���‘�…���Ó�Ó���¨�‘�ƒ�;�‘�§�÷�‘���E�R�d�E�‘�t���‘�ð�ø�Ë�d�‘�t�”�d�‘�ð�d�ø�c�ƒ�E�d�ð�d�÷�t�‘�ð���E�d�‘�F���ð�;�Ó�d�t�d�|�‘

Distribution of emissions

�‹�F���;�d�‘���‘

58%

�‹�F���;�d�‘���‘

12%

�‹�F���;�d�‘���‘

30%
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�A�d�§�÷�Š�‘�ø�‘�‹�¨�d�R�§�c�”�‘�F���ð�;�ø�÷�¶�‘�¨�§�t�”�‘���;�d�E�ø�t�§���÷�c�‘�§�÷�‘�ð�ø�÷�¶�‘�F���ƒ�÷�t�E�§�d�c�{�‘

�~�@���‘�§�c�‘�Š�ƒ�§�R�d�R�‘�?�¶�‘�§�t�c�‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�‘�?�ø�c�d�R�‘���÷�‘�t�”�d�‘�T�d�F�Ó�ø�E�ø�t�§���÷�‘

���…�‘�¡�ƒ�ð�ø�÷�‘�~�§�Š�”�t�c�{�‘�t�”�d�‘�Å�÷�t�d�E�÷�ø�t�§���÷�ø�Ó�‘���ø�?���E�‘�@�E�Š�ø�÷�§�Í�ø�t�§���÷�j�c�‘

�T�d�F�Ó�ø�E�ø�t�§���÷�‘���÷�‘�‰�ƒ�÷�R�ø�ð�d�÷�t�ø�Ó�‘�v�E�§�÷�F�§�;�Ó�d�c�‘�ø�÷�R�‘�~�§�Š�”�t�c�‘�ø�t�‘�È���E�Ë�{�‘

�t�”�d�‘�~�§���‘�T�d�F�Ó�ø�E�ø�t�§���÷�‘���÷�‘�_�÷�¤�§�E���÷�ð�d�÷�t�‘�ø�÷�R�‘�T�d�¤�d�Ó���;�ð�d�÷�t�‘�ø�÷�R�‘
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�t�d�÷�‘�;�E�§�÷�F�§�;�Ó�d�c�‘���…�‘�t�”�d�‘�¥�+�‘�•�Ó���?�ø�Ó�‘�I���ð�;�ø�F�t�|�‘�T�ø�§�Ó�¶�‘�¨���E�Ë�‘�§�c�‘

�ø�Ó�c���‘�Š���¤�d�E�÷�d�R�‘�?�¶�‘�ø�‘�¨�”�§�c�t�Ó�d�?�Ó���¨�d�E�‘�;���Ó�§�F�¶�‘�ø�÷�R�‘�;�E���F�d�c�c�{�‘�ø�÷�R�‘

�Ó���F�ø�Ó�‘�¨���E�Ë�‘�d�÷�¤�§�E���÷�ð�d�÷�t�‘�ø�÷�R�‘�¡�d�ø�Ó�t�”�‘�0�‘�‹�ø�…�d�t�¶�‘�Š�ƒ�§�R�d�Ó�§�÷�d�c�|

�~�@���‘�E�d�A�ƒ�§�E�d�c�‘�ø�Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c�‘�ø�c�‘�c�t�ø�t�d�R�‘�§�÷�‘�t�”�d�‘�c�F���;�d�‘���…�‘�‘

�t�”�d�‘�I���R�d�‘�t���•

�~�d�ø�R�‘�ø�÷�R�‘�ƒ�÷�R�d�E�c�t�ø�÷�R�‘�t�”�d�‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�|

�‹�§�Š�÷�‘�ø�÷�R�‘�R�ø�t�d�‘�ø�‘�¨�E�§�t�t�d�÷�‘�ø�F�Ë�÷���¨�Ó�d�R�Š�d�ð�d�÷�t�‘

�t�”�ø�t�‘�t�”�d�¶�‘�”�ø�¤�d�‘�E�d�ø�R�‘�t�”�d�‘�I���R�d�|

�_�÷�c�ƒ�E�d�‘�t�”�ø�t�‘�?���t�”�‘�t�”�d�‘�F���÷�t�d�÷�t�‘�ø�÷�R�‘�t�”�d�‘�c�;�§�E�§�t�‘���…�‘

�t�”�d�‘�I���R�d�‘�ø�E�d�‘�ƒ�÷�R�d�E�c�t�����R�‘�ø�÷�R�‘�ø�F�t�d�R�‘�ƒ�;���÷�|

�I���ð�;�Ó�¶�‘�¨�§�t�”�‘�t�”�d�‘�I���R�d�‘�ø�t�‘�ø�Ó�Ó�‘�t�§�ð�d�c�{�‘�ø�÷�R�‘�t���‘�§�÷�…���E�ð�‘�~�@���‘

�ð�ø�÷�ø�Š�d�E�c�‘�§�…�‘�t�”�d�c�d�‘�c�t�ø�÷�R�ø�E�R�c�‘�ø�E�d�‘�÷���t�‘�ø�F�”�§�d�¤�d�R�|

The ROL employees 
define the company

�~�@���‘�F���÷�t�§�÷�ƒ�d�c�‘�t���‘�R�d�¤�d�Ó���;�‘�ø�÷�‘�ø�t�t�E�ø�F�t�§�¤�d�‘�ø�÷�R�‘�¨�d�Ó�Ó�Q�…�ƒ�÷�F�t�§���÷�§�÷�Š�‘

�¨���E�Ë�;�Ó�ø�F�d�‘�…���E�‘�§�t�c�‘�d�ð�;�Ó���¶�d�d�c�|�‘�~�@���‘�§�c�‘�…�ƒ�Ó�Ó�¶�‘�ø�¨�ø�E�d�‘�t�”�ø�t�‘�§�t�c�‘

�d�ð�;�Ó���¶�d�d�c�‘�ø�E�d�‘�t�”�d�‘���÷�d�c�‘�?�E�§�÷�Š�§�÷�Š�‘�t�”�d�‘�c�Ë�§�Ó�Ó�c�{�‘�R�E�§�¤�d�‘�ø�÷�R�‘

�Ë�÷���¨�Q�”���¨�‘�t�”�ø�t�‘�ð�ø�Ë�d�‘�~�@���‘�t�”�d�‘�F���ð�;�ø�÷�¶�‘�§�t�‘�§�c�‘�t���R�ø�¶�|�‘�™���‘

�F���÷�t�§�÷�ƒ�d�‘�§�÷�c�;�§�E�§�÷�Š�‘�d�ð�;�Ó���¶�d�d�c�‘�ø�÷�R�‘�c�;�ƒ�E�‘�…�ƒ�E�t�”�d�E�‘�Š�E���¨�t�”�‘

�ø�t�‘�~�@���{�‘�§�t�‘�§�c�‘�§�÷�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�R�d�d�;�d�c�t�‘�§�÷�t�d�E�d�c�t�‘�t���•

�#�ø�§�÷�t�ø�§�÷�‘�c�ø�…�d�‘�ø�÷�R�‘�”�d�ø�Ó�t�”�¶�‘�¨���E�Ë�;�Ó�ø�F�d�c�‘�¨�”�d�E�d�‘

�;�d���;�Ó�d�‘���;�d�E�ø�t�d�‘�ƒ�÷�R�d�E�‘�…�ø�§�E�‘�¨���E�Ë�§�÷�Š�‘�F���÷�R�§�t�§���÷�c�|

���t�t�E�ø�F�t�‘�ø�÷�R�‘�E�d�t�ø�§�÷�‘�t�”�d�‘�?�d�c�t�‘�F�ø�÷�R�§�R�ø�t�d�c�‘�…���E�‘

�t�”�d�‘�E�§�Š�”�t�‘���;�;���E�t�ƒ�÷�§�t�§�d�c�‘�?�¶�‘�F���÷�t�§�÷�ƒ���ƒ�c�Ó�¶�‘

�R�d�¤�d�Ó���;�§�÷�Š�‘�d�ð�;�Ó���¶�d�d�‘�c�Ë�§�Ó�Ó�‘�c�d�t�c�|

�v�E���ð���t�d�‘�d�A�ƒ�ø�Ó�§�t�¶�{�‘�R�§�¤�d�E�c�§�t�¶�‘�ø�÷�R�‘�§�÷�F�Ó�ƒ�c�§���÷�‘�?�¶�‘

�F���÷�t�§�÷�ƒ�ø�Ó�Ó�¶�‘�ø�c�c�d�c�c�§�÷�Š�‘�”���¨�‘�~�@���‘�F�ø�÷�‘�§�÷�F���E�;���E�ø�t�d�‘

�t�”�d�c�d�‘�;�E�§�÷�F�§�;�Ó�d�c�‘�§�÷�t���‘�§�t�c�‘�E�d�F�E�ƒ�§�t�§�÷�Š�‘�;�E�ø�F�t�§�F�d�c�|

�~�_�•�Å�@�+ 2020 2021 2022

���§�t�”�ƒ�ø�÷�§�ø ������ ������ ������

�‹�¨�d�R�d�÷ 182 ������ ������

�I�”�§�÷�ø ���� ���� 62

�¥�‹�� 64 ���� 41

�Å�t�ø�Ó�¶ 21 ���� ����

�¥�� ���� 10 10

�•�d�E�ð�ø�÷�¶ 2 2 ��

�T�d�÷�ð�ø�E�Ë 1 1 1

�™�”�d�‘�+�d�t�”�d�E�Ó�ø�÷�R�c 6 0 0

�‹�Ó���¤�ø�Ë�§�ø 1 0 0

Total 890 984 909

Employees �‘�”�d�ø�R�‘�F���ƒ�÷�t�c

�#�d�÷

69%

�È���ð�d�÷

31%

�#�d�÷

67%

�È���ð�d�÷

33%

Employees by gender

2021 2022

Employees by country �”�d�ø�R�‘�F���ƒ�÷�t�c

Lithuania Sweden China Italy USA UK Germany Denmark Total

�+�ƒ�ð�?�d�E�‘���…�‘�d�ð�;�Ó���¶�d�d�c ������ ������ 62 ���� 41 10 �� 1 909

�+�ƒ�ð�?�d�E�‘���…�‘�ð�d�÷ ������ 148 ���� ���� 26 �� 2 1 607

�+�ƒ�ð�?�d�E�‘���…�‘�¨���ð�d�÷ ������ 42 ���� 18 ���� �� 1 0 302

�+�ƒ�ð�?�d�E�‘���…�‘�;�d�E�ð�ø�÷�d�÷�t�‘

�d�ð�;�Ó���¶�d�d�c

������ ������ 62 26 41 10 �� 1 885

�+�ƒ�ð�?�d�E�‘���…�‘�t�d�ð�;���E�ø�E�¶�‘

�d�ð�;�Ó���¶�d�d�c

1 0 0 ���� 0 0 0 0 24

�+�ƒ�ð�?�d�E�‘���…�‘�…�ƒ�Ó�Ó�Q�t�§�ð�d�‘�d�ð�;�Ó���¶�d�d�c ������180 62 ���� ���� �� 2 0 888

�+�ƒ�ð�?�d�E�‘���…�‘�;�ø�E�t�Q�t�§�ð�d�‘�d�ð�;�Ó���¶�d�d�c2 10 0 4 2 1 1 1 21
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Employee turnover 2022

���Å�_�~���•�_�‘�+�¥�#�A�_�~�‘�@�‰�‘
�_�#�v���@�Õ�_�_�‹�‘��������

�+�_�È�‘�¡�Å�~�_�‹�‘�D�¡�I�E �_�#�v���@�Õ�_�_�‘���_�‰�™�‘�D�¡�I�E �‹�™���‰�‰�‘�™�¥�~�+�@�Å�_�~�‘�^�‘�+�_�È �‹�™���‰�‰�‘�™�¥�~�+�@�Å�_�~�‘�^�‘���_�‰�™

Gender

�È���ð�d�÷ �������|�� ���� ���� �����|���\ �����|���\

�#�d�÷ 641 ������ 160 �����|���\ �����|���\

Age

�›�����‘�¶�d�ø�E�c 206 ���� 80 �����|���\ �����|���\

�����^�����‘�¶�d�ø�E�c ������ 80 108 �����|���\ �����|���\

�œ�����‘�¶�d�ø�E�c �������|�� 21 ���� �����|���\ �����|���\

Country

�I�”�§�÷�ø �����|�� 2 11 ���|���\ �����|���\

���§�t�”�ƒ�ø�÷�§�ø �������|�� 111 ������ �����|���\ �����|���\

�‹�¨�d�R�d�÷ �������|�� ���� ���� �����|���\ �����|���\

�¥�‹�� 48 ���� 24 �����|���\ �����|���\

�Å�t�ø�Ó�¶ �����|�� ���� 1 �����|���\ ���|���\

�¥�� 10 1 1 �����|���\ �����|���\

�•�d�E�ð�ø�÷�¶ ���|�� 1 0 �����|���\ ���|���\

�T�d�÷�ð�ø�E�Ë 1 0 0 ���|���\ ���|���\

Total �������|�� 172 225 �����|���\ �����|���\

Diversity by age

2021 2022

�›���� �����^���� �œ���� �›���� �����^���� �œ����

�A���ø�E�R�‘���…�‘�R�§�E�d�F�t���E�c 0% 40% 60% 0% 40% 60%

�•�E���ƒ�;�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�t�d�ø�ð 0% 100% 0% 0% 100% 0%

�#�ø�÷�ø�Š�d�E�c 4% �����\ �����\ 4% �����\ �����\

�‹�ƒ�;�d�E�¤�§�c���E�c�‘ �����\ �����\ �����\ �����\ �����\ �����\

���Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c 24% �����\ 21% �����\ �����\ �����\

Diversity by  gender

2021 2022

Men Women % Women Men Women % Women

�A���ø�E�R�‘���…�‘�R�§�E�d�F�t���E�c �� 2 40% �� 2 40%

�•�E���ƒ�;�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�t�d�ø�ð �� 0 0% �� 0 0%

�#�ø�÷�ø�Š�d�E�c ���� �� �����\ 42 12 22%

�‹�ƒ�;�d�E�¤�§�c���E�c�‘ 20 6 �����\ ���� 8 26%

���Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c ������ ������ �����\ ������ ������ �����\
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Maintaining 
safe 
workplaces
�Å�÷�‘�ø�÷�¶�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�‘�?�ƒ�c�§�÷�d�c�c�‘�t�”�d�E�d�‘�§�c�‘�ø�Ó�¨�ø�¶�c�‘�ø�‘�F���÷�c�§�R�d�E�ø�?�Ó�d�‘

�E�§�c�Ë�‘���…�‘�ø�F�F�§�R�d�÷�t�c�‘���E�‘�§�÷�F�§�R�d�÷�t�c�‘�ø�t�‘�¨���E�Ë�|�‘�Å�÷�‘�Ó�§�Š�”�t�‘���…�‘�t�”�§�c�{�‘�~�@���‘�§�c�‘

�…���F�ƒ�c�d�R�‘���÷�‘�d�c�t�ø�?�Ó�§�c�”�§�÷�Š�‘�c�¶�c�t�d�ð�ø�t�§�F�‘���F�F�ƒ�;�ø�t�§���÷�ø�Ó�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘

�c�ø�…�d�t�¶�‘�;�E���F�d�R�ƒ�E�d�c�‘�ø�F�E���c�c�‘�ø�Ó�Ó�‘���…�‘�§�t�c�‘�…�ø�F�§�Ó�§�t�§�d�c�{�‘�ø�§�ð�§�÷�Š�‘�t���‘�E�d�R�ƒ�F�d�‘

�t�”�d�‘���¤�d�E�ø�Ó�Ó�‘�E�§�c�Ë�‘�d�±�;���c�ƒ�E�d�‘�¨�”�§�Ó�d�‘�d�÷�c�ƒ�E�§�÷�Š�‘�t�”�ø�t�‘�ø�Ó�Ó�‘���;�d�E�ø�t�§���÷�c�‘�ø�E�d�‘

�F���ð�;�Ó�§�ø�÷�t�‘�¨�§�t�”�‘�÷�ø�t�§���÷�ø�Ó�‘�Ó�d�Š�§�c�Ó�ø�t�§���÷�‘�ø�÷�R�‘�ø�Ó�Ó�‘�~�@���‘�Š�ƒ�§�R�d�Ó�§�÷�d�c�|�‘�‘

�™�”�d�‘�F���ð�;�ø�÷�¶�‘�”�ø�c�‘�§�ð�;�Ó�d�ð�d�÷�t�d�R�‘���F�F�ƒ�;�ø�t�§���÷�ø�Ó�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘

�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�c�‘�;�@�¡�‹�<�‘�ø�t�‘�ø�Ó�Ó�‘�§�t�c�‘�…�ø�F�§�Ó�§�t�§�d�c�{�‘�¨�”�§�F�”�‘�”�ø�c�‘�?�d�d�÷�‘

�R���÷�d�‘�R�ƒ�d�‘�t���‘�Ó�d�Š�ø�Ó�‘�E�d�A�ƒ�§�E�d�ð�d�÷�t�c�‘�§�÷�‘�I�”�§�÷�ø�‘�;�¤�ø�E�§���ƒ�c�‘�Ó�ø�?���E�‘�Ó�ø�¨�c�‘

���…�‘�t�”�d�‘�v�d���;�Ó�d�j�c�‘�~�d�;�ƒ�?�Ó�§�F�‘���…�‘�I�”�§�÷�ø�<�{�‘�‹�¨�d�R�d�÷�‘�;���#���<�{�‘���§�t�”�ƒ�ø�÷�§�ø�‘

�;�~�d�;�ƒ�?�Ó�§�F�‘���…�‘���§�t�”�ƒ�ø�÷�§�ø�‘�d�ð�;�Ó���¶�d�d�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�Ó�ø�¨�<�‘�ø�÷�R�‘

�§�÷�‘�t�”�d�‘�¥�‹���‘�;�@�‹�¡���{�‘�#�Å�@�‹�¡���{�‘�����~���‘�ø�÷�R�‘�™�”�d�‘�T�d�;�ø�E�t�ð�d�÷�t�‘���…�‘

���ø�?���E�‘�ø�÷�R�‘�_�F���÷���ð�§�F�‘�@�;�;���E�t�ƒ�÷�§�t�¶�<�|�‘�™�”�d�‘�@�¡�‹�‘�c�¶�c�t�d�ð�c�‘�F���¤�d�E�‘

�ø�Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c�‘�ø�÷�R�‘�¨���E�Ë�d�E�c�‘�d�±�F�d�;�t�‘�…���E�‘�§�÷�‘�t�”�d�‘�¥�‹���{�‘�¨�”�d�E�d�‘

�¨���E�Ë�d�E�c�‘�ø�E�d�‘�F���¤�d�E�d�R�‘�?�¶�‘�t�”�d�§�E�‘�E�d�c�;�d�F�t�§�¤�d�‘�d�ð�;�Ó���¶�d�E�c�|�‘

�@�;�d�E�ø�t�§���÷�c�‘�§�÷�‘���§�t�”�ƒ�ø�÷�§�ø�‘�ø�E�d�‘�Å�‹�@�‘�����������‘�F�d�E�t�§�…�§�d�R�‘�c�§�÷�F�d�‘���������|�‘

�_�ð�;�Ó���¶�d�d�c�‘�ø�E�d�‘�§�÷�¤���Ó�¤�d�R�‘�§�÷�‘�t�”�d�‘���E�Š�ø�÷�§�Í�ø�t�§���÷�j�c�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘

�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�;�E���F�d�c�c�‘�t�”�E���ƒ�Š�”�‘�;�ø�E�t�§�F�§�;�ø�t�§���÷�‘�§�÷�‘���F�F�ƒ�;�ø�t�§���÷�ø�Ó�‘

�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�F���ð�ð�§�t�t�d�d�‘�ø�F�t�§�¤�§�t�§�d�c�|�‘���‘�c���Q�F�ø�Ó�Ó�d�R�‘�n���ø�§�Í�d�÷�‘

�™�d�§�ø�÷�o�‘�§�ð�;�E���¤�d�ð�d�÷�t�‘�c�F�”�d�ð�d�‘�§�c�‘�§�÷�‘�;�Ó�ø�F�d�{�‘�¨�”�d�E�d�?�¶�‘�d�¤�d�E�¶�‘

�;�ø�E�t�§�F�§�;�ø�÷�t�‘�F�ø�÷�‘�?�E�§�÷�Š�‘�…���E�¨�ø�E�R�‘�§�R�d�ø�c�‘���÷�‘�§�ð�;�E���¤�d�ð�d�÷�t�c�‘�E�d�Š�ø�E�R�§�÷�Š�‘

�t�”�d�‘���F�F�ƒ�;�ø�t�§���÷�ø�Ó�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�|�‘

�Å�÷�‘�‹�¨�d�R�d�÷�{�‘�ø�÷�‘�§�ð�;�E���¤�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�‘�…���E�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�¨�ø�c�‘

�§�ð�;�Ó�d�ð�d�÷�t�d�R�‘�§�÷�‘���������|�‘�™�”�§�c�‘�d�÷�ø�?�Ó�d�c�‘�;�E���ø�F�t�§�¤�d�‘�¨���E�Ë�‘�t���‘�ð�§�t�§�Š�ø�t�d�‘

�§�÷�F�§�R�d�÷�t�c�‘�¨�§�t�”�§�÷�‘�t�”�d�‘�;�E���R�ƒ�F�t�§���÷�‘�…�ø�F�§�Ó�§�t�§�d�c�‘�¨�”�d�E�d�‘�d�ð�;�Ó���¶�d�d�c�‘�÷���¨�‘

�F�ø�÷�‘�d�c�F�ø�Ó�ø�t�d�‘�§�R�d�÷�t�§�…�§�d�R�‘�E�§�c�Ë�c�‘�§�÷�‘�t�”�d�§�E�‘�R�ø�§�Ó�¶�‘�¨���E�Ë�‘�ð���E�d�‘�d�ø�c�§�Ó�¶�|�‘

�™�”�d�‘�;�E���R�ƒ�F�t�§���÷�‘�…�ø�F�§�Ó�§�t�¶�‘�§�÷�‘�‹�¨�d�R�d�÷�‘�¨�ø�c�‘�ø�Ó�c���‘�E�d�R�d�c�§�Š�÷�d�R�‘�§�÷�‘���������‘

�t���‘�§�÷�F�E�d�ø�c�d�‘�d�…�…�§�F�§�d�÷�F�¶�‘�§�÷�‘�§�t�c�‘�;�E���F�d�c�c�d�c�‘�ø�÷�R�‘�d�÷�c�ƒ�E�d�‘�?�d�t�t�d�E�‘�‘

�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�…���E�‘�t�”�d�‘�d�ð�;�Ó���¶�d�d�c�|�‘�™���Š�d�t�”�d�E�‘�¨�§�t�”�‘�t�”�§�c�‘�E�d�R�d�c�§�Š�÷�‘

���…�‘�t�”�d�‘�;�E���R�ƒ�F�t�§���÷�‘�…�ø�F�§�Ó�§�t�¶�{�‘�~�@���‘�§�÷�¤�d�c�t�d�R�‘�§�÷�‘�ø�÷�‘�d�±�t�d�÷�R�d�R�‘�Ó�§�Š�”�t�§�÷�Š�‘

�c�¶�c�t�d�ð�c�‘�t���‘�§�÷�F�E�d�ø�c�d�‘�t�”�d�‘�c�ƒ�;�d�E�¤�§�c�§���÷�‘�ø�÷�R�‘�F���ƒ�÷�t�d�E�ø�F�t�‘�t�”�d�‘�‘

�;���t�d�÷�t�§�ø�Ó�‘���…�‘�§�÷�F�§�R�d�÷�t�c�|�‘

���Ó�Ó�‘�~�@���‘�c�§�t�d�c�‘�;�E�ø�F�t�§�F�d�‘�c�¶�c�t�d�ð�ø�t�§�F�‘�;�E���F�d�c�c�d�c�‘�…���E�‘�E�§�c�Ë�‘�ø�c�c�d�c�c�ð�d�÷�t�{�‘

�c�ƒ�F�”�‘�ø�c�‘�§�÷�¤���Ó�¤�§�÷�Š�‘�c�ø�…�d�t�¶�‘�F���ð�ð�§�t�t�d�d�‘�E�d�;�E�d�c�d�÷�t�ø�t�§�¤�d�c�{�‘�”���Ó�R�§�÷�Š�‘

�ð���÷�t�”�Ó�¶�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�E�d�¤�§�d�¨�c�‘�ø�÷�R�‘�F���÷�R�ƒ�F�t�§�÷�Š�‘�§�÷�t�d�E�÷�ø�Ó�‘

�ø�ƒ�R�§�t�c�‘���…�‘�t�”�d�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�|�‘�Å�÷�F�§�R�d�÷�t�‘�E�d�;���E�t�c�‘�ø�E�d�‘�¨�E�§�t�t�d�÷�‘

�?�¶�‘�t�”�d�‘�d�ð�;�Ó���¶�d�d�‘�t���Š�d�t�”�d�E�‘�¨�§�t�”�‘�”�§�c�‘���E�‘�”�d�E�‘�ð�ø�÷�ø�Š�d�E�‘�ø�÷�R�‘�t�”�d�‘

�c�ø�…�d�t�¶�‘�E�d�;�E�d�c�d�÷�t�ø�t�§�¤�d�|�‘�™�”�d�‘�§�÷�¤�d�c�t�§�Š�ø�t�§���÷�‘�ð�ø�¶�‘�ƒ�Ó�t�§�ð�ø�t�d�Ó�¶�‘�Ó�d�ø�R�‘�t���‘

�F�”�ø�÷�Š�d�c�‘�§�÷�‘�;�E���F�d�R�ƒ�E�d�c�‘�ø�÷�R�‘�;�E���F�d�c�c�d�c�‘�t���‘�d�÷�c�ƒ�E�d�‘�¨���E�Ë�d�E�‘�”�d�ø�Ó�t�”�‘

�ø�÷�R�‘�c�ø�…�d�t�¶�‘�ø�t�‘�ø�Ó�Ó�‘�t�§�ð�d�c�|�‘���Ó�Ó�‘�~�@���‘�d�ð�;�Ó���¶�d�d�c�‘�”�ø�¤�d�‘�t�”�d�‘�E�§�Š�”�t�‘�t���‘

�E�d�ð���¤�d�‘�t�”�d�ð�c�d�Ó�¤�d�c�‘�…�E���ð�‘�¨���E�Ë�‘�c�§�t�ƒ�ø�t�§���÷�c�‘�t�”�ø�t�‘�t�”�d�¶�‘�?�d�Ó�§�d�¤�d�‘�F���ƒ�Ó�R�‘

�~�@���‘�”�ø�c�‘�”�ø�R�‘�÷���‘�…�ø�t�ø�Ó�§�t�§�d�c�‘���E�‘�”�§�Š�”�Q�F���÷�c�d�A�ƒ�d�÷�F�d�‘�§�÷�Ã�ƒ�E�d�c�‘�§�÷�‘�‘

���������|�‘�™�”�d�‘�ð�ø�§�÷�‘�t�¶�;�d�c�‘���…�‘�¨���E�Ë�Q�E�d�Ó�ø�t�d�R�‘�§�÷�Ã�ƒ�E�§�d�c�‘�ø�E�d�‘�ð�§�÷���E�‘�‘

�F�ƒ�t�‘�§�÷�Ã�ƒ�E�§�d�c�‘�ø�÷�R�‘�c�t�E�ø�§�÷�d�R�‘�ð�ƒ�c�F�Ó�d�c�‘�E�d�c�ƒ�Ó�t�§�÷�Š�‘�…�E���ð�‘�t�E�§�;�;�§�÷�Š�‘�‘
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�Ó�d�t�t�d�E�?���±�|�‘�~�@���‘�d�ð�;�Ó���¶�d�d�c�‘�ø�E�d�‘�;�E���t�d�F�t�d�R�‘�ø�Š�ø�§�÷�c�t�‘�E�d�;�E�§�c�ø�Ó�c�‘
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�v�E���ð���t�§�÷�Š�‘ 
workplace 
safety

�™�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�Š���ø�Ó�‘�§�c�‘�t���‘�F���÷�t�§�÷�ƒ�d�‘�R�d�¤�d�Ó���;�§�÷�Š�‘�d�ð�;�Ó���¶�d�d�c�j�‘�c�Ë�§�Ó�Ó�‘�c�d�t�c�‘�?�¶�‘���…�…�d�E�§�÷�Š�‘�t�E�ø�§�÷�§�÷�Š�‘

�t���‘�c�t�E�d�÷�Š�t�”�d�÷�‘�t�”�d�‘���F�F�ƒ�;�ø�t�§���÷�ø�Ó�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘�;�E�ø�F�t�§�F�d�c�‘�ø�t�‘�ø�Ó�Ó�‘�~�@���‘�…�ø�F�§�Ó�§�t�§�d�c�|�‘�™�”�d�‘

�c�F���;�d�‘�ø�÷�R�‘�F�”�ø�E�ø�F�t�d�E�‘���…�‘�t�E�ø�§�÷�§�÷�Š�c�‘�R�§�…�…�d�E�‘�…�E���ð�‘�F���ƒ�÷�t�E�¶�‘�t���‘�F���ƒ�÷�t�E�¶�{�‘�R�d�;�d�÷�R�§�÷�Š�‘���÷�‘�t�”�d�‘

�E�d�A�ƒ�§�E�d�ð�d�÷�t�c�‘���…�‘�t�”�d�‘�…�ø�F�§�Ó�§�t�¶�‘�ø�÷�R�‘�ø�÷�¶�‘�E�d�Ó�d�¤�ø�÷�t�‘�R���ð�d�c�t�§�F�‘�Ó�d�Š�§�c�Ó�ø�t�§���÷�|�‘�È���E�Ë�;�Ó�ø�F�d�‘�c�ø�…�d�t�¶�‘

�§�c�‘�ø�?���ƒ�t�‘�t�”�d�‘�;�c�¶�F�”���c���F�§�ø�Ó�‘�ø�c�;�d�F�t�c�‘�ø�c�‘�ð�ƒ�F�”�‘�ø�c�‘�t�”�d�‘�;�”�¶�c�§�F�ø�Ó�|�‘�~�@���‘�d�ð�;�Ó���¶�d�d�c�‘�ø�E�d�‘�t���‘

�…�d�d�Ó�‘�c�ø�…�d�‘�ø�÷�R�‘�ø�;�;�E�d�F�§�ø�t�d�R�‘�ø�t�‘�¨���E�Ë�{�‘�;�E���t�d�F�t�d�R�‘�…�E���ð�‘�ø�Ó�Ó�‘�…���E�ð�c�‘���…�‘�R�§�c�F�E�§�ð�§�÷�ø�t�§���÷�|�‘

�+���‘�§�÷�F�§�R�d�÷�t�c�‘���…�‘�R�§�c�F�E�§�ð�§�÷�ø�t�§���÷�‘�¨�d�E�d�‘�E�d�F���E�R�d�R�‘�§�÷�‘���������|�‘�@�÷�d�‘�ð�ø�Ã���E�‘�÷���t�§�…�§�F�ø�t�§���÷�‘�¨�ø�c�‘�‘

�E�d�;���E�t�d�R�‘�§�÷�‘�t�”�d�‘�¨�”�§�c�t�Ó�d�?�Ó���¨�§�÷�Š�‘�c�¶�c�t�d�ð�‘�§�÷�‘�‹�¨�d�R�d�÷�|�‘�™�”�d�‘�÷���t�§�…�§�F�ø�t�§���÷�‘�¨�ø�c�‘�§�÷�¤�d�c�t�§�Š�ø�t�d�R�‘�‘

�ø�F�F���E�R�§�÷�Š�‘�t���‘�t�”�d�‘�;�E���F�d�c�c�|

ROL continuously carries out activities to promote workplace safety, for example: 
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2021

EMPLOYMENT CONTRACT %,TOTAL %, WOMEN %, MEN

�#�ø�÷�ø�Š�d�E�c 98 100 ����

�‹�ƒ�;�d�E�¤�§�c���E�c 96 100 ����

�_�ð�;�Ó���¶�d�d�c 98 ���� ����

Employees received performance  
and career development reviews

2022

EMPLOYMENT CONTRACT %,TOTAL %, WOMEN %, MEN

�#�ø�÷�ø�Š�d�E�c 81 100 ����

�‹�ƒ�;�d�E�¤�§�c���E�c 100 100 100

�_�ð�;�Ó���¶�d�d�c 98 ���� ����

�+���‘�§�÷�F�§�R�d�÷�t�c�‘���…�‘�R�§�c�F�E�§�ð�§�÷�ø�t�§���÷�‘�¨�d�E�d�‘�E�d�F���E�R�d�R�‘�§�÷�‘���������|
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Sustainability 
in the  
supply chain
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�™�”�d�‘�c�t�E�ø�t�d�Š�§�F�‘�?�ƒ�¶�d�E�c�‘�F�ø�÷�‘�?�d�‘�?�ø�c�d�R�‘�ø�÷�¶�¨�”�d�E�d�‘�§�÷�‘�t�”�d�‘�F���ƒ�÷�t�E�§�d�c�‘�‘

�t�”�ø�t�‘�~�@���‘�”�ø�c�‘���;�d�E�ø�t�§���÷�c�‘�§�÷�{�‘�¨�”�d�E�d�‘�t�”�d�¶�‘�E�d�c�d�ø�E�F�”�‘�ø�÷�R�‘�§�÷�§�t�§�ø�t�d�‘�‘

�F���÷�t�ø�F�t�‘�¨�§�t�”�‘�;�E���c�;�d�F�t�§�¤�d�‘�c�ƒ�;�;�Ó�§�d�E�c�|�‘�™�”�d�c�d�‘�;�E���c�;�d�F�t�c�‘�ø�E�d�‘�Ó�ø�t�d�E�‘

�;�E�d�c�d�÷�t�d�R�‘�t���‘�t�”�d�‘�F�ø�t�d�Š���E�¶�‘�Ó�d�ø�R�d�E�c�‘�…���E�‘�R�d�F�§�c�§���÷�Q�ð�ø�Ë�§�÷�Š�|�‘�™�”�d�‘�‘

�c�d�;�ø�E�ø�t�§���÷�‘�?�d�t�¨�d�d�÷�‘�§�÷�§�t�§�ø�Ó�‘�c�ƒ�;�;�Ó�§�d�E�‘�c�d�Ó�d�F�t�§���÷�‘�ø�÷�R�‘�R�d�F�§�c�§���÷�Q�‘

�ð�ø�Ë�§�÷�Š�‘�§�c�‘�ø�÷���t�”�d�E�‘�¨�ø�¶�‘���…�‘�ð�§�t�§�Š�ø�t�§�÷�Š�‘�t�”�d�‘�;���t�d�÷�t�§�ø�Ó�‘�E�§�c�Ë�‘���…�‘�‘
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�‘
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�™�”�d�‘�~�@���‘�…�ø�F�§�Ó�§�t�§�d�c�‘�§�÷�‘���§�t�”�ƒ�ø�÷�§�ø�‘�ø�÷�R�‘�‹�¨�d�R�d�÷�‘�ø�E�d�‘�Å�‹�@�‘�����������‘

�F�d�E�t�§�…�§�d�R�‘�t���‘�d�÷�c�ƒ�E�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘�c�d�F�ƒ�E�§�t�¶�|�‘�È�§�t�”�§�÷�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘

2020 2021 2022

�+���÷�Q�E�d�÷�d�¨�ø�?�Ó�d�‘�ð�ø�t�d�E�§�ø�Ó�c �����‘������ �����‘������ �����‘������

�~�d�÷�d�¨�ø�?�Ó�d�‘�ð�ø�t�d�E�§�ø�Ó�c ������ ���‘������ ���‘������

�™���t�ø�Ó�‘�E�d�F�¶�F�Ó�d�R * ���‘������ ���‘������

�~�d�F�¶�F�Ó�d�R�‘�\ 8% 18% �����\

Total 20 045 29 898 24 100

Materials used to produce primary products and  
packaging (tonnes)

�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�~�@���‘�§�c�‘�…���F�ƒ�c�d�R�‘���÷�‘�R�d�d�;�d�÷�§�÷�Š�‘�§�t�c�‘�Ó���÷�Š�‘�ø�÷�R�‘�…�E�ƒ�§�t�…�ƒ�Ó�‘

�E�d�Ó�ø�t�§���÷�c�”�§�;�‘�¨�§�t�”�‘�F�ƒ�c�t���ð�d�E�c�|�‘���t�‘�~�@���{�‘�t�”�d�‘�;�E�§�ð�ø�E�¶�‘�ð�ø�t�d�E�§�ø�Ó�c�‘

�;�ƒ�E�F�”�ø�c�d�R�‘�ø�E�d�‘�c�t�d�d�Ó�{�‘�;�Ó�ø�c�t�§�F�{�‘�¨�����R�‘�ø�÷�R�‘�d�Ó�d�F�t�E���÷�§�F�c�{�‘�ø�Ó�Ó�‘���…�‘�¨�”�§�F�”�‘

�ø�E�d�‘�F�”�ø�Ó�Ó�d�÷�Š�§�÷�Š�‘�…�E���ð�‘�ø�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�F�§�E�F�ƒ�Ó�ø�E�‘�d�F���÷���ð�¶�‘

�;�d�E�c�;�d�F�t�§�¤�d�|�‘�™�”�d�‘�F���ð�;�ø�÷�¶�‘�§�c�‘�ø�¨�ø�E�d�‘�t�”�ø�t�‘�§�t�‘�”�ø�c�‘�ø�‘�Ó���÷�Š�‘�¨�ø�¶�‘

�c�t�§�Ó�Ó�‘�t���‘�Š���‘�?�ƒ�t�‘�§�c�‘�÷���÷�d�t�”�d�Ó�d�c�c�‘�F���ð�ð�§�t�t�d�R�‘�t���‘�c�t�E�d�÷�Š�t�”�d�÷�§�÷�Š�‘�t�”�d�‘

�c�t�d�¨�ø�E�R�c�”�§�;�‘�F�ø�;�ø�F�§�t�¶�‘�¨�§�t�”�§�÷�‘�t�”�d�‘�c���ƒ�E�F�§�÷�Š�‘�R�d�;�ø�E�t�ð�d�÷�t�{�‘�ø�c�‘

�¨�d�Ó�Ó�‘�ø�c�‘���÷�‘�t�”�d�‘�;�E���R�ƒ�F�t�‘�R�d�¤�d�Ó���;�ð�d�÷�t�‘�c�§�R�d�{�‘�t���‘�F���÷�t�E�§�?�ƒ�t�d�‘�t���‘�t�”�d�‘

�Ó���÷�Š�Q�t�d�E�ð�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�c�ƒ�F�F�d�c�c�‘���…�‘�~�@���‘�ø�÷�R�‘�§�t�c�‘�F�ƒ�c�t���ð�d�E�c�|

�™�”�d�‘�F�ƒ�E�E�d�÷�t�‘���v�Å�‘�…���Ó�Ó���¨�c�‘�ƒ�;�‘�c�ƒ�;�;�Ó�§�d�E�c�‘�t�”�ø�t�‘�E�d�;�E�d�c�d�÷�t�‘

�ø�?���ƒ�t�‘�����‘�;�d�E�F�d�÷�t�‘���…�‘�t�”�d�‘�t���t�ø�Ó�‘�~�@���‘�;�ƒ�E�F�”�ø�c�§�÷�Š�‘

�¤���Ó�ƒ�ð�d�|�‘���t�‘�t�”�d�‘�d�÷�R�‘���…�‘���������{�‘�����‘�;�����<�‘�;�d�E�F�d�÷�t�‘���…�‘�t�”�d�c�d�‘

�c�ƒ�;�;�Ó�§�d�E�c�‘�”�ø�R�‘�c�§�Š�÷�d�R�‘�t�”�d�‘�I���R�d�‘���…�‘�I���÷�R�ƒ�F�t�|

�~�@���‘�c�ƒ�;�;�Ó�¶�‘�A�ƒ�ø�Ó�§�t�¶�‘�ø�ƒ�R�§�t���E�c�‘�”�ø�¤�d�‘�F�ø�E�E�§�d�R�‘���ƒ�t�‘�c�d�¤�d�÷�‘�c�ƒ�;�;�Ó�§�d�E�‘

�ø�ƒ�R�§�t�c�‘�F���÷�F�d�E�÷�§�÷�Š�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�§�÷�‘���������|

�I�ø�E�?���÷�‘�c�t�d�d�Ó

�‹�t�ø�§�÷�Ó�d�c�c�‘�c�t�d�d�Ó

�È�����R

�v�ø�§�÷�t

�_�Ó�d�F�t�E�§�F�ø�Ó�M�_�Ó�d�F�t�E���÷�§�F�‘�;�ø�E�t�c

�v�Ó�ø�c�t�§�F�‘�;�ø�E�t�c

�v�ø�;�d�E�‘�0�‘�I�ø�E�R�?���ø�E�R�‘�;�ø�F�Ë�ø�Š�§�÷�Š

�È�����R�‘�…���E�‘�;�ø�F�Ë�ø�Š�§�÷�Š

80%

1%

1%

4%

���\

���\

1%

2%

�­�‘�Å�÷�‘���������‘�t�”�d�‘�E�d�;���E�t�d�R�‘�E�d�F�¶�F�Ó�d�R�‘�ø�ð���ƒ�÷�t�‘�¨�ø�c�‘�?�ø�c�d�R�‘���÷�‘�ø�÷�‘�d�c�t�§�ð�ø�t�d�‘�¨�§�t�”���ƒ�t�‘�ø�÷�¶�‘�;�E�d�F�§�c�d�‘
�ð�d�ø�c�ƒ�E�§�÷�Š�‘�d�±�d�F�ƒ�t�d�R�|
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Upholding 
customer  
privacy
�Å�÷�‘�ø�÷�‘�§�÷�F�E�d�ø�c�§�÷�Š�Ó�¶�‘�R�§�Š�§�t�ø�Ó�§�Í�d�R�‘�ø�÷�R�‘�R�ø�t�ø�Q�F���ð�;�Ó�d�±�‘

�¨���E�Ó�R�{�‘�F�¶�?�d�E�c�d�F�ƒ�E�§�t�¶�‘�ø�÷�R�‘�t�”�d�‘�;�E���t�d�F�t�§���÷�‘���…�‘�‘

�F�ƒ�c�t���ð�d�E�‘�;�E�§�¤�ø�F�¶�‘�ø�E�d�‘�…�ƒ�÷�R�ø�ð�d�÷�t�ø�Ó�‘�t���‘�R���§�÷�Š�‘

�Š�����R�‘�?�ƒ�c�§�÷�d�c�c�|�‘�Å�÷�‘�t�”�d�‘�;�ø�c�t�‘�…�d�¨�‘�¶�d�ø�E�c�{�‘�t�”�d�E�d�‘�‘

�”�ø�c�‘�?�d�d�÷�‘�ø�÷�‘�d�c�F�ø�Ó�ø�t�§�÷�Š�‘�t�d�÷�c�§���÷�‘�§�÷�‘�t�”�d�‘�¨���E�Ó�R�‘�‘

�¨�”�§�F�”�‘�”�ø�c�‘�ø�Ó�c���‘�§�÷�F�E�d�ø�c�d�R�‘�t�”�E�d�ø�t�c�‘���…�‘

�F�¶�?�d�E�ø�t�t�ø�F�Ë�c�‘�ø�÷�R�‘�c�§�Š�÷�§�…�§�F�ø�÷�t�Ó�¶�‘�§�÷�F�E�d�ø�c�d�R�‘�t�”�d�‘

�…���F�ƒ�c�‘���÷�‘�F�¶�?�d�E�c�d�F�ƒ�E�§�t�¶�|�‘���t�‘�t�”�d�‘�c�ø�ð�d�‘�t�§�ð�d�{�‘�ð���E�d�‘�‘

�;�E���R�ƒ�F�t�c�‘�ø�÷�R�‘�c�d�E�¤�§�F�d�c�‘�ø�E�d�‘�?�d�§�÷�Š�‘���…�…�d�E�d�R�‘���÷�Ó�§�÷�d�{�‘�‘

�d�ð�;�Ó���¶�d�d�c�‘�ø�E�d�‘�¨���E�Ë�§�÷�Š�‘�E�d�ð���t�d�Ó�¶�{�‘�ø�÷�R�‘�¤�ø�c�t�‘�‘

�ø�ð���ƒ�÷�t�c�‘���…�‘�§�÷�…���E�ð�ø�t�§���÷�‘�ø�E�d�‘�?�d�§�÷�Š�‘�c�t���E�d�R�‘�§�÷�‘�t�”�d�‘�‘

�F�Ó���ƒ�R�|�‘�È�”�d�÷�‘�§�t�‘�F���ð�d�c�‘�t���‘�R�ø�t�ø�‘�;�E���t�d�F�t�§���÷�{�‘�t�”�d�‘�‘

�;�E�§���E�§�t�§�d�c�‘���…�‘�~�@���‘�ø�E�d�•

�_�ø�E�÷�§�÷�Š�‘�ø�÷�R�‘�ð�ø�§�÷�t�ø�§�÷�§�÷�Š�‘�t�”�d�‘

�t�E�ƒ�c�t�‘���…�‘�ø�Ó�Ó�‘�c�t�ø�Ë�d�”���Ó�R�d�E�c�|

�v�E���t�d�F�t�§�÷�Š�‘�t�”�d�‘�§�÷�t�d�Š�E�§�t�¶�‘���…�‘�F�ƒ�c�t���ð�d�E�c�l�{�‘

�F�Ó�§�d�÷�t�c�l�‘�ø�÷�R�‘�;�ø�E�t�÷�d�E�c�j�‘�§�÷�…���E�ð�ø�t�§���÷�|

�_�÷�c�ƒ�E�§�÷�Š�‘�t�”�ø�t�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘

�?�ƒ�c�§�÷�d�c�c�‘�§�c�‘�Ë�d�;�t�‘�c�ø�…�d�‘�…�E���ð�‘

�ð�ø�Ó�§�F�§���ƒ�c�‘�c���…�t�¨�ø�E�d�‘�ø�÷�R�‘�ø�F�t�§�¤�§�t�¶�|

���t�‘�~�@���{�‘�R�ø�t�ø�‘�;�E�§�¤�ø�F�¶�‘�ø�÷�R�‘�F�¶�?�d�E�c�d�F�ƒ�E�§�t�¶�‘

�;�E�ø�F�t�§�F�d�c�‘�ø�E�d�‘�Š���¤�d�E�÷�d�R�‘�?�¶�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘

�?�¶�‘�t�”�d�‘�F���ð�;�ø�÷�¶�c�‘�;���Ó�§�F�¶�‘�…�E�ø�ð�d�¨���E�Ë�‘�c�ƒ�F�”�‘

�ø�c�‘�v�d�E�c���÷�ø�Ó�‘�T�ø�t�ø�‘�v���Ó�§�F�¶�‘�ø�÷�R�‘�Å�÷�…���E�ð�ø�t�§���÷�‘

�‹�d�F�ƒ�E�§�t�¶�‘�v���Ó�§�F�¶�|�‘�™�”�d�‘�;���Ó�§�F�§�d�c�‘���ƒ�t�Ó�§�÷�d�‘�”���¨�‘

�t���‘�”�ø�÷�R�Ó�d�‘�F�ƒ�c�t���ð�d�E�‘�R�ø�t�ø�‘�ø�÷�R�‘�§�÷�…���E�ð�ø�t�§���÷�‘

�c�d�F�ƒ�E�§�t�¶�|�‘�™�”�d�‘�I�”�§�d�…�‘�‰�§�÷�ø�÷�F�§�ø�Ó�‘�@�…�…�§�F�d�E�{�‘�¨�”���‘

�E�d�;���E�t�c�‘�t���‘�t�”�d�‘�I�_�@�{�‘�”�ø�c�‘�R�§�E�d�F�t�‘���¨�÷�d�E�c�”�§�;�‘

���¤�d�E�‘�t�”�d�‘�;���Ó�§�F�¶�j�c�‘�d�±�d�F�ƒ�t�§���÷�|�‘���Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c�‘

�ø�E�d�‘���?�Ó�§�Š�d�R�‘�t���‘�c�t�E�§�F�t�Ó�¶�‘�…���Ó�Ó���¨�‘�t�”�d�‘�;���Ó�§�F�¶�j�c�‘

�Š�ƒ�§�R�d�Ó�§�÷�d�c�‘�ø�÷�R�‘�ƒ�;�”���Ó�R�‘�•�T�v�~�‘�;�E���F�d�c�c�d�c�|

�Å�÷�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘���÷�Š���§�÷�Š�‘�§�ð�;�Ó�d�ð�d�÷�t�ø�t�§���÷�‘�ø�÷�R�‘

�ð�ø�§�÷�t�d�÷�ø�÷�F�d�‘���…�‘�•�T�v�~�‘�;�E���F�d�c�c�d�c�‘�ø�÷�R�‘�‘

�;�E���F�d�R�ƒ�E�d�c�{�‘�~�@���‘�§�c�‘�¨���E�Ë�§�÷�Š�‘�¨�§�t�”�‘�ø�÷�‘�d�±�t�d�E�÷�ø�Ó�‘

�Ó�ø�¨�‘�…�§�E�ð�‘�t���‘�d�÷�c�ƒ�E�d�‘�t�”�ø�t�‘�t�”�d�‘�F���ð�;�ø�÷�¶�‘�c�t�ø�¶�c�‘�‘

�ƒ�;�R�ø�t�d�R�‘�¨�§�t�”�‘�F���÷�t�§�÷�ƒ���ƒ�c�‘�Ó�d�Š�§�c�Ó�ø�t�§�¤�d�‘

�R�d�¤�d�Ó���;�ð�d�÷�t�c�‘�ø�÷�R�‘�R�ø�§�Ó�¶�‘�d�±�d�F�ƒ�t�§���÷�‘�;�E�ø�F�t�§�F�d�c�|�‘

�~�@���‘�F���÷�R�ƒ�F�t�c�‘�A�ƒ�ø�E�t�d�E�Ó�¶�‘�ð�d�d�t�§�÷�Š�c�‘���÷�‘�•�T�v�~�‘

�¨�§�t�”�‘�t�”�d�‘�Ó�ø�¨�‘�…�§�E�ð�{�‘�R�§�c�F�ƒ�c�c�§�÷�Š�‘�?���t�”�‘�t�”�d�‘�;�E���Š�E�d�c�c�‘

�ð�ø�R�d�‘�t���‘�R�ø�t�d�‘�ø�÷�R�‘�÷�d�F�d�c�c�ø�E�¶�‘�…�ƒ�t�ƒ�E�d�‘�ø�F�t�§���÷�c�|�‘

�T�ø�t�ø�‘�;�E�§�¤�ø�F�¶�‘�ø�÷�R�‘�F�¶�?�d�E�c�d�F�ƒ�E�§�t�¶�‘�E�§�c�Ë�‘�ð�§�t�§�Š�ø�t�§���÷�‘

�ø�E�d�‘�ø�‘�;�E�§�ð�ø�E�¶�‘�Š���ø�Ó�‘�ø�t�‘�~�@���|�‘�+���÷�d�t�”�d�Ó�d�c�c�{�‘�t�”�d�E�d�‘

�§�c�‘�ø�÷�‘�d�c�t�ø�?�Ó�§�c�”�d�R�‘�E�d�c���Ó�ƒ�t�§���÷�‘�;�E���F�d�R�ƒ�E�d�‘�t���‘

�E�d�;���E�t�‘�ø�÷�¶�‘�§�÷�F�§�R�d�÷�t�‘�ø�÷�R�M���E�‘�?�E�d�ø�F�”�‘�t�”�E���ƒ�Š�”�‘�t�”�d�‘

�F���ð�;�ø�÷�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�|�‘���÷�¶�‘�E�d�;���E�t�d�R�‘

�§�÷�F�§�R�d�÷�t�c�‘�ø�E�d�‘�E�d�¤�§�d�¨�d�R�‘�?�¶�‘�t�”�d�‘�F���ð�;�ø�÷�¶�j�c�‘�•�Ó���?�ø�Ó�‘

�¡�d�ø�R�‘���…�‘�Å�™�‘�ø�÷�R�‘�t�d�ø�ð�{�‘�¨�”���‘�ø�E�d�‘�E�d�c�;���÷�c�§�?�Ó�d�‘�…���E�‘

�F���ð�;�Ó�d�t�§�÷�Š�‘�t�”�d�‘�E�d�A�ƒ�§�E�d�R�‘�c�t�d�;�c�‘���ƒ�t�Ó�§�÷�d�R�‘�?�¶�‘�t�”�d�‘

�•�T�v�~�‘�;�E���F�d�R�ƒ�E�d�c�|�‘�™�”�d�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�‘

�ø�Ó�c���‘�;�E���¤�§�R�d�c�‘�E�d�ø�R�§�Ó�¶�‘�ø�¤�ø�§�Ó�ø�?�Ó�d�‘�Š�ƒ�§�R�ø�÷�F�d�‘�ø�÷�R�‘

�§�÷�…���E�ð�ø�t�§���÷�‘���÷�‘�•�T�v�~�‘�t���‘�ø�Ó�Ó�‘�d�ð�;�Ó���¶�d�d�c�|

�~�@���‘�”�ø�¤�d�‘�ø�‘�Š�Ó���?�ø�Ó�‘�Å�™�‘�t�d�ø�ð�‘�¨�§�t�”�‘�;�E�d�c�d�÷�F�d�‘�§�÷�‘

�‹�¨�d�R�d�÷�‘�ø�÷�R�‘���§�t�”�ƒ�ø�÷�§�ø�|�‘�™�”�d�‘�Å�™�‘���;�d�E�ø�t�§���÷�c�‘

�ø�E�d�‘���ƒ�t�c���ƒ�E�F�d�R�‘�t���‘�ø�‘�c�ƒ�;�;�Ó�§�d�E�‘�t�”�ø�t�‘�§�c�‘

�Å�‹�@�����������‘�F�d�E�t�§�…�§�d�R�|�‘�+���‘�c�ƒ�?�c�t�ø�÷�t�§�ø�t�d�R�‘

�F���ð�;�Ó�ø�§�÷�t�c�‘�F���÷�F�d�E�§�÷�Š�‘�?�E�d�ø�F�”�d�c�‘���…�‘�F�ƒ�c�t���ð�d�E�‘

�R�ø�t�ø�‘�”�ø�¤�d�‘�?�d�d�÷�‘�§�R�d�÷�t�§�…�§�d�R�‘�§�÷�‘���������|�‘�‘�‘�‘�‘�‘
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���������‘�¨�§�Ó�Ó�‘�?�d�‘�t�”�d�‘�¶�d�ø�E�‘�¨�”�d�÷�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�t�E�ø�÷�c�…���E�ð�ø�t�§���÷�c�‘
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GRI STANDARD DISCLOSURE LOCATION COMMENT

GENERAL DISCLOSURES

Organizational profile
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�F���ð�;�ø�÷�§�d�c�‘�ø�E�d�‘�F���¤�d�E�d�R�‘�?�¶�‘�t�”�d�‘�E�d�;���E�t�|�‘�™�”�d�‘�R�d�Ó�§�ð�§�t�ø�t�§���÷�‘�”�ø�c�‘�?�d�d�÷�‘
�ð�ø�R�d�‘�…���E�‘�E�d�;���E�t�§�÷�Š�‘�t�d�F�”�÷�§�F�ø�Ó�‘�;�ƒ�E�;���c�d�c�{�‘�ø�÷�R�‘�t�”�d�‘�§�÷�F�Ó�ƒ�R�d�R�‘�F���ð�;�ø�÷�§�d�c�‘
�E�d�;�E�d�c�d�÷�t�‘�t�”�d�‘�?�§�Š�Š�d�c�t�‘�§�ð�;�ø�F�t�‘���…�‘�~�@���‘�ø�c�‘�ø�‘�”���Ó�d�|

���^���‘�~�d�;���E�t�§�÷�Š�‘�;�d�E�§���R�{�‘�…�E�d�A�ƒ�d�÷�F�¶�‘�ø�÷�R�‘
�F���÷�t�ø�F�t�‘�;���§�÷�t

����

���^���‘�~�d�c�t�ø�t�d�ð�d�÷�t�‘���…�‘�§�÷�…���E�ð�ø�t�§���÷ �����{�‘���� �m�~�d�;���E�t�d�R�‘�d�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�§�÷�‘���������‘�”�ø�c�‘�?�d�d�÷�‘�F���E�E�d�F�t�d�R�‘�R�ƒ�d�‘�t���‘
�ø�÷�‘�d�E�E���E�‘�§�÷�‘�F�ø�Ó�F�ƒ�Ó�ø�t�§���÷�|�‘�_�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�§�÷�‘���������‘�¨�ø�c�‘���\�‘�Ó���¨�d�E�‘
�t�”�ø�÷�‘�;�E�d�¤�§���ƒ�c�Ó�¶�‘�E�d�;���E�t�d�R�|�‘�~�d�;���E�t�d�R�‘�¨�ø�t�d�E�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�§�÷�‘���������‘�”�ø�c�‘
�?�d�d�÷�‘�F���E�E�d�F�t�d�R�‘�R�ƒ�d�‘�t���‘�ø�÷�‘�d�E�E���E�‘�§�÷�‘�F�ø�Ó�F�ƒ�Ó�ø�t�§���÷�|�‘�È�ø�t�d�E�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘
�§�÷�‘���������‘�¨�ø�c�‘���\�‘�”�§�Š�”�d�E�‘�t�”�ø�÷�‘�;�E�d�¤�§���ƒ�c�Ó�¶�‘�E�d�;���E�t�d�R�|�‘�T�ƒ�d�‘�t���‘�c�§�Š�÷�§�…�§�F�ø�÷�t�‘
�§�ð�;�E���¤�d�ð�d�÷�t�c�‘�§�÷�‘�ø�F�F�ƒ�E�ø�F�¶�‘���…�‘�ð�d�ø�c�ƒ�E�§�÷�Š�‘�;���§�÷�t�c�‘�”�ø�c�‘�?�ø�c�d�‘�¶�d�ø�E�‘�?�d�d�÷�‘
�F�”�ø�÷�Š�d�R�‘�t���‘���������|�‘�m

���^���‘�_�±�t�d�E�÷�ø�Ó�‘�ø�c�c�ƒ�E�ø�÷�F�d�‘ 48 �~�d�;���E�t�‘�”�ø�c�‘�÷���t�‘�?�d�d�÷�‘�d�±�t�d�E�÷�ø�Ó�‘�ø�c�c�ƒ�E�d�R�|

���^���‘���F�t�§�¤�§�t�§�d�c�{�‘�¤�ø�Ó�ƒ�d�‘�F�”�ø�§�÷�‘�ø�÷�R�‘���t�”�d�E�‘
�?�ƒ�c�§�÷�d�c�c�‘�E�d�Ó�ø�t�§���÷�c�”�§�;�‘

���{�‘���{�‘����

���^���‘�_�ð�;�Ó���¶�d�d�c �����{�‘�����{�‘����

���^���‘�•���¤�d�E�÷�ø�÷�F�d�‘�c�t�E�ƒ�F�t�ƒ�E�d�‘�ø�÷�R�‘
�F���ð�;���c�§�t�§���÷

���{�‘����

���^�����‘�‹�t�ø�t�d�ð�d�÷�t�‘���÷�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘
�R�d�¤�d�Ó���;�ð�d�÷�t�‘�c�t�E�ø�t�d�Š�¶

���{�‘�����{�‘�����{�‘
46

���^�����‘�v���Ó�§�F�¶�‘�F���ð�ð�§�t�ð�d�÷�t�c�‘ �����{�‘�����{�‘�����^
�����{�‘����

���^�����‘�_�ð�?�d�R�R�§�÷�Š�‘�;���Ó�§�F�¶�‘�F���ð�ð�§�t�ð�d�÷�t�c �����{�‘�����{�‘�����^
�����{�‘����

���^�����‘�#�d�ð�?�d�E�c�”�§�;�‘�ø�c�c���F�§�ø�t�§���÷ 48 �I�‹�~�‘�‹�ð���Ó�ø�÷�R�{�‘�‹�Å�‹�{�‘�‹�¤�d�÷�c�Ë�ø�‘�§�÷�c�t�§�t�ƒ�t�d�t�‘�…���E�‘�c�t�ø�÷�R�ø�E�R�d�E�|

���^�����‘���;�;�E���ø�F�”�‘�t���‘�c�t�ø�Ë�d�”���Ó�R�d�E�‘
�d�÷�Š�ø�Š�d�ð�d�÷�t�‘

�����{����

���^�����‘�I���Ó�Ó�d�F�t�§�¤�d�‘�?�ø�E�Š�ø�§�÷�§�÷�Š�‘�ø�Š�E�d�d�ð�d�÷�t�c ����

MATERIAL TOPICS

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�v�E���F�d�c�c�‘�t���‘�R�d�t�d�E�ð�§�÷�d�‘�ð�ø�t�d�E�§�ø�Ó�‘
�t���;�§�F�c

�����^����

���^���‘���§�c�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c 14 �™�”�d�E�d�‘�§�c�‘�÷���‘�c�§�Š�÷�§�…�§�F�ø�÷�t�‘�F�”�ø�÷�Š�d�c�‘�§�÷�‘�E�d�;���E�t�§�÷�Š�‘�…�E���ð�‘�;�E�d�¤�§���ƒ�c�‘�E�d�;���E�t�|

Anti-corruption

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘�����{�‘
42

�•�~�Å�‘�������€�‘���÷�t�§�Q�F���E�E�ƒ�;�t�§���÷�‘���������������^���‘�I���÷�…�§�E�ð�d�R�‘�§�÷�F�§�R�d�÷�t�c�‘���…�‘
�F���E�E�ƒ�;�t�§���÷�‘�ø�÷�R�‘�ø�F�t�§���÷�c�‘�t�ø�Ë�d�÷

11 �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘�����|�‘�I���ƒ�÷�t�d�E�ø�F�t�‘�F���E�E�ƒ�;�t�§���÷�‘�§�÷�‘�ø�Ó�Ó�‘�§�t�c�‘�…���E�ð�c�|

GRI STANDARD DISCLOSURE LOCATION COMMENT

Materials

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�‘�����{�‘
�����^����

�•�~�Å�‘�������€�‘�#�ø�t�d�E�§�ø�Ó�c�‘�������� �������^���‘�#�ø�t�d�E�§�ø�Ó�c�‘�ƒ�c�d�R�‘�?�¶�‘�¨�d�§�Š�”�t�‘���E�‘
�¤���Ó�ƒ�ð�d

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�~�d�F�¶�F�Ó�d�R�‘�§�÷�;�ƒ�t�‘�ð�ø�t�d�E�§�ø�Ó�c�‘�ƒ�c�d�R���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

Energy

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�‘�����{�‘
�����^����

�•�~�Å�‘�������€�‘�‘�_�÷�d�E�Š�¶�‘�������� �������^���‘�_�÷�d�E�Š�¶�‘�F���÷�c�ƒ�ð�;�t�§���÷�‘�¨�§�t�”�§�÷�‘�t�”�d�‘
���E�Š�ø�÷�§�Í�ø�t�§���÷

28 �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�����¨�‘�F�ø�E�?���÷�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘
�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

Water and effluents

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c �����^�����{�‘����

�•�~�Å�‘�������€�‘�È�ø�t�d�E�‘�ø�÷�R�‘�d�…�…�Ó�ƒ�d�÷�t�c�‘���������‘�������^���‘�Å�÷�t�d�E�ø�F�t�§���÷�c�‘�¨�§�t�”�‘�¨�ø�t�d�E�‘�ø�c�‘�ø�‘
�c�”�ø�E�d�R�‘�E�d�c���ƒ�E�F�d

24 �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�¨�ø�t�d�E�‘�R�§�c�F�”�ø�E�Q
�Š�d�Q�E�d�Ó�ø�t�d�R�‘�§�ð�;�ø�F�t�c

24 �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘
�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�È�ø�t�d�E�‘�¨�§�t�”�R�E�ø�¨�ø�Ó�‘ 24 �È�d�‘�R���‘�÷���t�‘�¨�§�t�”�R�E�ø�¨�‘�ø�÷�¶�‘�¨�ø�t�d�E�‘�§�÷�‘�ø�E�d�ø�c�‘���…�‘�¨�ø�t�d�E�‘�c�t�E�d�c�c�|�‘���Ó�Ó�‘
�¨�ø�t�d�E�‘�ƒ�c�d�R�‘�§�c�‘�t�”�§�E�R�Q�;�ø�E�t�¶�‘�…�E�d�c�”�¨�ø�t�d�E�|�‘�~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘
���|�‘�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�{�‘�‘���|�‘
�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘
�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

Emissions

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘
�����^����

�•�~�Å�‘�������€�‘�_�ð�§�c�c�§���÷�c�‘�������� �������^���‘�T�§�E�d�F�t�‘�D�‹�F���;�d�‘���E�‘�•�¡�•�‘�d�ð�§�c�c�§���÷�c �����^���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�����¨�‘�F�ø�E�?���÷�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘
�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�_�÷�d�E�Š�¶�‘�§�÷�R�§�E�d�F�t�‘�D�‹�F���;�d�‘���E�‘�•�¡�•�‘
�d�ð�§�c�c�§���÷�c

�����^���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�����¨�‘�F�ø�E�?���÷�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘
�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�@�t�”�d�E�‘�§�÷�R�§�E�d�F�t�‘�D�‹�F���;�d�‘���E�‘�•�¡�•�‘
�d�ð�§�c�c�§���÷�c

�����^���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�����¨�‘�F�ø�E�?���÷�‘�ø�÷�R�‘�d�÷�d�E�Š�¶�‘�d�…�…�§�F�§�d�÷�t�‘
�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

Waste 

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘�����{�‘
�����^�����{�‘����

�•�~�Å�‘�������€�‘�È�ø�c�t�d�‘���������‘ �������^���‘�È�ø�c�t�d�‘�Š�d�÷�d�E�ø�t�§���÷�‘�ø�÷�R�‘�c�§�Š�÷�§�…�§�F�ø�÷�t�‘
�¨�ø�c�t�d�Q�E�d�Ó�ø�t�d�R�‘�§�ð�;�ø�F�t�c

�����^���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�_�…�…�d�F�t�§�¤�d�‘�c�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�ø�÷�R�‘�A�ƒ�ø�Ó�§�t�¶�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘�c�¶�c�t�d�ð�c�‘�§�÷�‘���ƒ�E�‘�ð�ø�÷�ƒ�…�ø�F�t�ƒ�E�§�÷�Š�|

�������^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�c�§�Š�÷�§�…�§�F�ø�÷�t�‘
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�������^���|�‘�~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�¡�d�ø�Ó�t�”�¶�‘�ø�÷�R�‘�c�ø�…�d�‘�¨���E�Ë�;�Ó�ø�F�d�c�‘
�¨�§�t�”�‘�…�ø�§�E�‘�¨���E�Ë�§�÷�Š�‘�F���÷�R�§�t�§���÷�c�|

Training and Education

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘
�����^����

�•�~�Å�‘�������€�‘�™�E�ø�§�÷�§�÷�Š�‘�ø�÷�R�‘�_�R�ƒ�F�ø�t�§���÷�‘

2016

�������^���‘�v�d�E�F�d�÷�t�ø�Š�d�‘���…�‘�d�ð�;�Ó���¶�d�d�c�‘
�E�d�F�d�§�¤�§�÷�Š�‘�E�d�Š�ƒ�Ó�ø�E�‘�;�d�E�…���E�ð�ø�÷�F�d�‘�ø�÷�R�‘
�F�ø�E�d�d�E�‘�R�d�¤�d�Ó���;�ð�d�÷�t�‘�E�d�¤�§�d�¨�c

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘���t�t�E�ø�F�t�{�‘�E�d�t�ø�§�÷�‘�ø�÷�R�‘�R�d�¤�d�Ó���;�‘�d�ð�;�Ó���¶�d�d�c�|

Diversity and Equal Opportunity 

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘����

�•�~�Å�‘�������€�‘�T�§�¤�d�E�c�§�t�¶�‘�ø�÷�R�‘�_�A�ƒ�ø�Ó�‘�@�;�Q
�;���E�t�ƒ�÷�§�t�¶�‘��������

�������^���‘�T�§�¤�d�E�c�§�t�¶�‘���…�‘�Š���¤�d�E�÷�ø�÷�F�d�‘�?���R�§�d�c�‘
�ø�÷�R�‘�d�ð�;�Ó���¶�d�d�c

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�v�E���ð���t�d�‘�Š�d�÷�R�d�E�‘�d�A�ƒ�ø�Ó�§�t�¶�{�‘�R�§�¤�d�E�c�§�t�¶�‘�ø�÷�R�‘
�§�÷�F�Ó�ƒ�c�§���÷�{�‘���|�‘���t�t�E�ø�F�t�{�‘�E�d�t�ø�§�÷�‘�ø�÷�R�‘�R�d�¤�d�Ó���;�‘�d�ð�;�Ó���¶�d�d�c�|

Non-discrimination

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c �����^�����{�‘����

�•�~�Å�‘�������€�‘�+���÷�Q�R�§�c�F�E�§�ð�§�÷�ø�t�§���÷�‘���������������^���‘�Å�÷�F�§�R�d�÷�t�c�‘���…�‘�R�§�c�F�E�§�ð�§�÷�ø�t�§���÷�‘�ø�÷�R�‘
�F���E�E�d�F�t�§�¤�d�‘�ø�F�t�§���÷�c�‘�t�ø�Ë�d�÷

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�c�‚�‘���|�‘�¡�d�ø�Ó�t�”�¶�‘�ø�÷�R�‘�c�ø�…�d�‘�¨���E�Ë�;�Ó�ø�F�d�c�‘�¨�§�t�”�‘
�…�ø�§�E�‘�¨���E�Ë�§�÷�Š�‘�F���÷�R�§�t�§���÷�c�{�‘���|�‘�v�E���ð���t�d�‘�Š�d�÷�R�d�E�‘�d�A�ƒ�ø�Ó�§�t�¶�{�‘�R�§�¤�d�E�c�§�t�¶�‘�ø�÷�R�‘
�§�÷�F�Ó�ƒ�c�§���÷�|

GRI STANDARD DISCLOSURE LOCATION COMMENT

Supplier Social Assessment

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘
�����^����

�•�~�Å�‘�������€�‘�‹�ƒ�;�;�Ó�§�d�E�‘�‹���F�§�ø�Ó�‘���c�c�d�c�c�Q
�ð�d�÷�t�‘��������

�������^���‘�+�d�¨�‘�c�ƒ�;�;�Ó�§�d�E�c�‘�t�”�ø�t�‘�¨�d�E�d�‘
�c�F�E�d�d�÷�d�R�‘�ƒ�c�§�÷�Š�‘�c���F�§�ø�Ó�‘�F�E�§�t�d�E�§�ø

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t

�������^���‘�+�d�Š�ø�t�§�¤�d�‘�c���F�§�ø�Ó�‘�§�ð�;�ø�F�t�c�‘�§�÷�‘�t�”�d�‘
�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘�ø�÷�R�‘�ø�F�t�§���÷�c�‘�t�ø�Ë�d�÷

�����^���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�_�…�…�d�F�t�§�¤�d�‘�ø�÷�R�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�c�ƒ�;�;�Ó�¶�‘�F�”�ø�§�÷�‘
�ð�ø�÷�ø�Š�d�ð�d�÷�t

Customer Health and Safety

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c �����^�����{�‘����

�•�~�Å�‘�������€�‘�I�ƒ�c�t���ð�d�E�‘�¡�d�ø�Ó�t�”�‘�ø�÷�R�‘
�‹�ø�…�d�t�¶�‘��������

�������^���‘�Å�÷�F�§�R�d�÷�t�c�‘���…�‘�÷���÷�Q�F���ð�;�Ó�§�ø�÷�F�d�‘
�F���÷�F�d�E�÷�§�÷�Š�‘�t�”�d�‘�”�d�ø�Ó�t�”�‘�ø�÷�R�‘�c�ø�…�d�t�¶�‘
�§�ð�;�ø�F�t�c�‘���…�‘�;�E���R�ƒ�F�t�c�‘�ø�÷�R�‘�c�d�E�¤�§�F�d�c

20 �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�‹�ø�…�d�‘�ø�÷�R�‘�d�E�Š���÷���ð�§�F�‘�;�E���R�ƒ�F�t�c�‘�¨�§�t�”�‘
�c�ƒ�;�d�E�§���E�‘�A�ƒ�ø�Ó�§�t�¶�‘�ø�÷�R�‘�F�§�E�F�ƒ�Ó�ø�E�‘�R�d�c�§�Š�÷�|

Customer Privacy

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����^�����{�‘����

�•�~�Å�‘�������€�‘�I�ƒ�c�t���ð�d�E�‘�v�E�§�¤�ø�F�¶�‘���������������^���‘�‹�ƒ�?�c�t�ø�÷�t�§�ø�t�d�R�‘�F���ð�;�Ó�ø�§�÷�t�c�‘
�F���÷�F�d�E�÷�§�÷�Š�‘�?�E�d�ø�F�”�d�c�‘���…�‘�F�ƒ�c�t���ð�d�E�‘
�;�E�§�¤�ø�F�¶�‘�ø�÷�R�‘�Ó���c�c�d�c�‘���…�‘�F�ƒ�c�t���ð�d�E�‘�R�ø�t�ø

���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�I�ƒ�c�t���ð�d�E�‘�;�E�§�¤�ø�F�¶�‘�ø�÷�R�‘�R�ø�t�ø�‘�c�d�F�ƒ�E�§�t�¶�|

Sustainability topic not covered by 
the GRI standards

Smart solutions that influence sustainable behaviour and enable more efficient management of resources

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ ���^���{�‘���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘���|�‘�‹�ð�ø�E�t�‘�c���Ó�ƒ�t�§���÷�c�‘�t�”�ø�t�‘�§�÷�…�Ó�ƒ�d�÷�F�d�‘
�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�?�d�”�ø�¤�§���ƒ�E�‘�ø�÷�R�‘�d�÷�ø�?�Ó�d�‘�ð���E�d�‘�d�…�…�§�F�§�d�÷�t�‘�ð�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘
�E�d�c���ƒ�E�F�d�c�|

Partnerships for sustainable development 

�•�~�Å�‘���€�‘�#�ø�t�d�E�§�ø�Ó�‘�™���;�§�F�c�‘�������� ���^���‘�#�ø�÷�ø�Š�d�ð�d�÷�t�‘���…�‘�ð�ø�t�d�E�§�ø�Ó�‘�t���;�§�F�c�‘ �����{���� �~�@���‘�‹�ƒ�c�t�ø�§�÷�ø�?�§�Ó�§�t�¶�‘�™���;�§�F�‚�‘�����|�‘�v�ø�E�t�÷�d�E�c�”�§�;�c�‘�…���E�‘�c�ƒ�c�t�ø�§�÷�ø�?�Ó�d�‘�R�d�¤�d�Ó���;�Q
�ð�d�÷�t�|
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