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Healing	following	Marshall’s	model	
Notes	from	Katherine	Singer	
 
 
English: 
 
P = Person who leads the dialogue 
C = Client (daughter) 
O = Other  (mother) 
GE = Giraffe Ears 
 

1. P --- > Empathy --- > C 
2. .  

a. P (O/GE) --- > Empathy --- > C 
b. P (O/GE) --- > Mourns --- > C (Might include gratitude) 

3. P (C/GE) --- > Empathy --- > C(O) 
 
Sometimes also 

4. P (O) < --- Empathy < --- C 
 
 
 

1. Marshall - Listens with empathy to the daughter 
2.  

a. Marshall in the role of mother with Giraffe ears – listens with empathy to daughter 
b. Marshall in the role of mother with Giraffe ears - mourns to daughter (Might include 

gratitude) 
3. Marshall in the role of daughter with Giraffe ears – listens with empathy to daughter in the role 

of mother 
 
Sometimes also 

4. Marshall in the role of mother – receives empathy from daughter 
 
 


