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Welcome!
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We will record this session
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Avoid 
distractions

Be 
comfortable

Use the chat 
for questions 
or raise your 
hand if you 

want to speak
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We have three special guests today!

Hayford Asuako
Yeboah

Dr. Mónica 
CamarenaDr. Hasse 

Goosen



What are we going to do today?



Welcome

A
g
e
n
d
a

Climate atlas for long - term climate predictions - Hayford Asuako Yeboah

Closing

Chatbot for localized weather information ïDr. Mónica Camarena

Introduction to climate services ïDr. Hasse Goosen
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Be able to explain the basics of 

climate services and learn about 

bes t practices.

Todayôs learning goal

Savelugu
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Sign up for our newsletter!
Receive news and updates about SAFE4ALL Africa

https://mailchi.mp/c8b95dfbd95c/safe4all -africa

https://mailchi.mp/c8b95dfbd95c/safe4all-africa
https://mailchi.mp/c8b95dfbd95c/safe4all-africa
https://mailchi.mp/c8b95dfbd95c/safe4all-africa


Introduction to climate services
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Poll: I know what climate services are

Raise your hand if you would like to say something
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What are climate services ?

Services that provide climate information to help individuals and 

organizations make climate smart decisions .
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I want to know when the 

rains will start and stop, so 
I donôt lose my harvest to 

floods or plant too early.

Farmer in Narok, Kenya
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When it gets hotter, 

we see more malaria. 
I want to prepare 

ahead.

Health worker

Image by freepik
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I want to know 

the climate risk of 
our investment.

Investor at 
development bank

Image by senivpetroon Freepik
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Challenges

16

ÅThere is a large growth in climate data
ÅBut this data is often hard to find, use 

and understand
ÅOften the data is too generic, not 

tailored to the specific needs
ÅData is often not updated
ÅData alone is not enough!
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Gap between science and society

Researchers
Societal actorsClimate scientists

Climate 
service
DEMAND

Climate 
knowledge 
SUPPLY

Decision-makers
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Radio forecast News forecasting Smartphoneôs

From sharing weather information
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To decision making services

What should I wear today?

Oh, rain again! When is 
the right moment to bike 

to work?
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Timescales of climate services

Real time 
decision
making

Adaptive
decision
making

Longer - term 
planning

Weather                                                               Climate
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Climate services target different time 
scales

Example: 
SAFE4ALL Africa



Examples
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Financial sector: are my assets at risk



Pluvial flooding (extreme rainfall) building environment score: high
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Climate services for many sectors
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Poll: I use a climate service

Raise your hand if you would like to say something
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What do we need to design a service?

Å Clear overview of the 
needs of your user

Å Co-development 
process Ą engage your 
user through the 
process!

Å Use relevant climate data
Å Must be reliable, 

localized, and timely

Å Clear, simple, actionable 
messages

Å How will information be 
delivered?

Å Maintenance of service
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Questions



Uliza - WI chatbot for localized weather 
information ïThe chatbot and co - creation

Mónica Camarena (Weather Impact)
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Agro -weather advisory services
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Uliza - WI 
Agro -weather advisory chatbot

ADVANTAGES compared to standard SMSs climate advisories

Å Information accessible24/7
Å It can include voice messages/photos/videos
Å Increase in the number and extent of advisories which can be sent
Å Two-way communication
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Chatbot features
Weather information
Å 5 days weather forecast
Å Seasonal forecast
ÅWeather alert (push notification)
Å Rain season status (focus on onset)

Other information
Å Conservation agriculture 

practices
Å Crop suitability maps
Å Adaptation information
Å Push notifications 

Farming advice
ÅtǊƻŘǳŎŜŘ ōȅ ²LΩǎ Agro-Weather 

Advisory Model (AWAM)
Å Farmer and crop-specific: Tailored to 

location, planting date and farming 
practices

Å Producing weather-informed farming 
advice on planting, weeding, 
fertilizing, harvesting, etc.

Translated to local languages (Shona)

Livestock module
Å Cattle, sheep & poultry
Å Heat & cold stress
Å Nearby fires
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Chatbot features

Weather information: 
5-day forecast and 
seasonal forecast


