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Quality Policy - IMG_PLAY ApS 

At IMG_PLAY ApS, we are committed to delivering innovative, secure, and sustainable 
technology solutions of the highest quality to our clients in Denmark and internationally. 
Our dedication to quality, compliance, and trust is at the core of our operations, ensuring 
we meet and exceed customer expectations while adhering to the highest industry and 
ethical standards. 
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Our Quality Commitments 

Data Protection & Compliance 

We prioritize privacy and data security. We comply with GDPR, NIS2, and other relevant 
EU regulations, ensuring lawful and ethical handling of personal data. 

Continuous Improvement 

We embrace feedback as a driver of innovation. Through customer interviews, surveys, 
and agile project reviews, we continually enhance our processes, products, and services. 

Transparent Documentation 

We use teamwork.com and other secure systems to document project time, milestones, 
and deliverables - ensuring transparency, accountability, and traceability. 

Security Standards 

Our infrastructure is SOC 1 and SOC 2 Type 2 audited under SSAE-18 and ISO 27001 
certified. We continually update our controls to reflect evolving security best practices. 

Industry-Trusted Security 

We have successfully passed rigorous Hollywood studio audits (Disney, Sony, Warner 
Bros., Universal, Paramount, Fox) and other enterprise client reviews - demonstrating our 
ability to protect sensitive assets. 

Sustainability & Responsibility 

As a member of the UN Global Compact Network Denmark since 2020, we actively 
support the Ten Principles on human rights, labor, environment, and anti-corruption. We 
align with ESG and CSRD reporting principles to strengthen our long-term sustainability 
impact. 
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Integrity & Professionalism 

As an IBM Gold Partner, our employees undergo external annual integrity certification and 
training. This covers compliance with financial, antitrust, and data protection laws, as well 
as maintaining a respectful, inclusive, and harassment-free workplace. 

Responsible Innovation 

As we adopt AI and emerging technologies, we commit to ethical, transparent, and 
human-centered practices. Our approach follows recognized international principles and 
emerging EU regulations, including the EU AI Act, OECD AI Principles, and ISO/IEC 
standards. We ensure that innovation at IMG_PLAY is guided by fairness, accountability, 
and explainability, safeguarding both our clients and their users. 

 

 

 

 

Our Pledge 

Quality is not a static target but a continuous journey. IMG_PLAY pledges to: 

Uphold the highest compliance and security standards, 

Continuously improve through collaboration and feedback, and 

Lead responsibly in delivering advanced video and media technology solutions. 

Our commitment to quality, compliance, and sustainability is not just a policy - it is our 
identity. We invite employees, partners, and stakeholders to join us in shaping solutions 
that make a positive and lasting impact. 
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