
Welcome to the 2nd edition of the HLD Health and  

Social Care Focus Group Newsletter 

Dear Parents, carers and professionals, we acknowledge many of 

you have had a difficult and challenging time during the pandemic. 

We hope to provide some useful information to help. In this issue the 

group gives the updates and development on the following areas:  

 Harrow Covid Vaccinations: Update 

 Covid-Pandemic (‘Coming out of Lockdown’) 

• Re-opening Services 

 Annual Health Checks 

 Joint Commissioning Strategies  

• LD Priorities 2021/22 

 Engagement with Parent/Carers/Service Users 

• Progress Report 

 LD Enablement Service 

 

……………………………………………………………. 

What is the group about? 

It is a Focus Group, which is working on behalf of individuals of all 

ages with a learning disability and their carers living in Harrow, to 

highlight local health and social care issues that are important to 

them. This is an official, strategic Group which will report directly to 

the Harrow Health and Wellbeing Board. It is represented by 

individuals with a learning disability and their carers, Harrow Clinical 

Commissioning Group (Harrow CCG), the Local Authority, Local 

Health Trusts, and Local Voluntary Organisations, including 

Community Connex(formerly Harrow Mencap), Harrow Parent Carer 

Forum, who are joining together  to identify health and social care 

issues thereby promoting solutions through agreement on how 

these issues may be overcome. 

(Joint statement from the chairs and co-chairs) 

Lennie Dick (Harrow CCG), Santokh Dulai (CYAD Services, Harrow 

Council), Mital Vagdia (Harrow Council), Trisha Penfold (Parent Carer 

Rep), Vicky Leech (Parent Carer Rep, Harrow Parent Carer Forum) 
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2nd Edition 

November 2021  

In this issue... 

• High priority & 
Social care Issues 

• Joint 
Commissioning 
Strategy 

• Engagement with 
service users 

• Covid –19 
Response & 
Update 

• Information and 

advice 
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Harrow Covid Vaccinations: Update 

The government’s advice for Clinically Extremely 

Vulnerable people to shield has now ended. All 

residents who were previously advised to shield 

have been sent letters to notify them of this. 

The government still advises Clinically 

Extremely Vulnerable people to take extra 

precautions to protect themselves.  

All residents must continue to follow the 

government’s COVID Safety guidelines. 

Harrow's Coronavirus Hotline remains open, 

please the Harrow Council website for details of 

local support that is still available. 

If you require additional support 

It is important that you continue to receive the 

care and support you need to help you stay safe 

and well. Providers of social care and medical 

services are making every effort to ensure 

services remain open and as safe as possible. 

You should continue to seek support from the 

NHS for your existing health conditions. You can 

access a range of NHS services from home, 

including ordering repeat prescriptions or 

contacting your health professional through an 

online consultation. To find out more visit NHS 

Health at home, or download the NHS App. If 

you have an urgent medical need, call NHS 111 

or, for a medical emergency, dial 999. 

It is also important to look after your mental 

health. Go to the Every Mind Matters 

website for advice and practical steps that you 

can take to support your wellbeing and manage 

your mental health during this pandemic and 

beyond. The Let’s Talk Loneliness 

website also has a variety of tips, advice and 

further resources that you may find helpful. 

If you or someone you care for experiences a 

mental health crisis, we urge you to make 

contact with a local health professional 

immediately. NHS Mental Health Trusts have 

established 24/7 telephone lines to support 

people of all ages to get the help they need, 

when they need it. 

LONG COVID OR POST COVID 

SYNDROME SUPPORT 

Based on feedback, a Harrow Covid Community 

Webinar specifically about Long Covid was set up 

for residents to discuss what it is, who it affects, 

what causes it, as well as management and 

recovery for patients. To view the webinar, visit 

Harrow Council’s YouTube Channel:  

 https://www.youtube.com/watch?

v=1xDOzQekyz4  

If you contracted Covid and the symptoms lasted 

long after the infection, have a chat with your 

doctor. 

For anyone suffering with Long Covid, there is also 

a dedicated support group for residents in living 

Harrow: 

https://www.facebook.com/groups/

longcovidsupportharrow 

Page 2 

Coronavirus Hotline 

If either you or someone you know needs support with 
any of the issues raised on this page please contact 

us on our Coronavirus Hotline 

Telephone: 0208 901 2698 

https://www.gov.uk/guidance/covid-19-coronavirus-restrictions-what-you-can-and-cannot-do
https://www.nhs.uk/health-at-home
https://www.nhs.uk/oneyou/every-mind-matters/
https://www.nhs.uk/oneyou/every-mind-matters/
https://letstalkloneliness.co.uk/
https://letstalkloneliness.co.uk/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
https://www.nhs.uk/using-the-nhs/nhs-services/mental-health-services/where-to-get-urgent-help-for-mental-health/
https://www.youtube.com/watch?v=1xDOzQekyz4
https://www.youtube.com/watch?v=1xDOzQekyz4
tel:02089012698
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Covid-Pandemic (‘Coming out of lockdown’) 
 

Many citizens with LD have not accessed day 
services for a long time; they would like to know 
what is in place to readjust to the services again 
upon return. Harrow Council informed the group 
that the service teams have mapped out a 
project plan to open services using the 
government roadmap. Staff are undertaking 
reviews of citizens that have been out of 
services. Service teams are currently working 
with health and safety services team and are in 
the process of making the NRCs COVID 
compliant with risk assessments going to the 
COVID-19 reporting groups. Social distancing 
will need to be considered at NRCs, there will 
be a reduced physical capacity. This will be 
communicated to stakeholders. Teams are 
using a person-centred approach as there will 
be a lot of work required to transition citizens 
back into services. Some citizens have opted to 
not return to a face to face service so there is a 
blended approach where some of the virtual 
innovation that has come up in the last year can 
continue and will be part of the offer going 
forward. Expectations need to managed around 
services moving forward as services will not be 
the same. There will be a different strategy 
moving forward, some citizens are being 
reassessed and this has been positive for some 
people as it has provided alternatives, however 
others have found this stressful  
 
Annual Health Checks  

The annual health checks are carried out for 
those over the age of 14 with an LD. The target 
was set at 67%. Harrow exceeded the target by 
March 2021 at 75%. This was great news as 
there was a concern that the target was not 
going to be met. GPs had worked well with 
virtual working, and targets were on track 
throughout the year. CNWL were able to work in 
different ways and share information with GPs 
during the lockdown to enable health checks to 
be completed.  

LD Health Plans 

Everyone with an LD should have a health plan 

with their GP which ensures quality, however 

some patients decline a plan. The Cardiff model 

which is NICE is recommended and is used by 

many GPs, other GPs use the Ardens model. 

The plan can take up to 40 minutes to complete 

at the GP, however it is easier if the patient 

completes parts of the form beforehand. A 

campaign has been started to identify carers by 

replacing current posters with clear terminology 

around unpaid carers. Harrow Carers are also 

running a project for young carers. The social 

care carers assessment process is also being 

reviewed to ask questions around young carers 

to refer to Harrow Carers if required. There is 

also is a drop-in service with outreach workers 

located in 10 senior schools and 3 primary 

schools in Harrow, as well as regular 

communication with SENCOs.  

 

Other updates: Re-opening of Day services  

All day services have now re-opened. Please 

see opening dates below. 

Vaughan NRC                  17
th
 May 2021   

New Bentley NRC           24
th
 May 2021 

Kenmore NRC                  01
st
 June 2021 

Milmans NRC                   21
st
 June 2021 

Wiseworks NRC               19
th
 July 2021 

 

All Neighbourhood Resource Centres (NRC`s) 

are currently operating 2 hours in the mornings 

and 2 hours in the afternoons up to 4 days per 

week. The number of people attending are 

limited.  Priority has been given to people who 

have the highest needs based on their needs 

assessment and care plan. Extensive risk 

assessments have been developed for each 

centre and measures have been implemented 

to keep people safe from COVID. As restrictions 

start to lift the risk assessments will be revisited 

and adjusted accordingly, with greater focus on 

ensuring safety for all citizens and staff. 

  

Personal budgets  

Personal budgets that had been paused have 
now been resumed. 
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Learning Disability 
Priorities 2021/22 
 

The joint commissioning 
strategy needs to be refreshed. 
The delivery plan for the last 4 
years had mostly been 
implemented; some areas will 
need to be picked up such as 
supported accommodation. 
Other areas may include 
COVID, outcomes of needs 
assessment, respite, 
community provision, using 
community assets, transition, 
SEND, etc.  
 
 
Current position 
 Joint Commissioning Strategy for People with Learning Disabilities & Autistic 

Spectrum Conditions expired in 2020. 
 Harrow council and Harrow CCG are jointly refreshing the strategy 
 Implementation Plan of the 2016-20 strategy is still ongoing 
 LD Health and Social Care are overseeing the continued implementation of the 

2016-20 strategy and refreshing of the strategy 
 Stakeholder`s feedback was gathered  through surveys and stakeholder 

forums to facilitate co-production of  the strategy refreshing and this will be 
shared in the strategy  

  
 
 
There are 6 key areas within the 2016-20 Implementation Plan: 
 
1. Improve data recording and collection to consistently inform service 
commissioning 
2. Identification and pathways to support 
3. Support 
4. Access to the community 
5. Autism Specific area 
6. Learning Disabilities Specific area 
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WHAT PROGRESS HAS BEEN MADE? 

The following target areas were highlighted by the 
carer representatives of the Harrow Learning 
Disability and Social Care Focus Group was it 
was set up in July 2018 –read on to find out what 
progress that has been made. 

1) Lack of availability of suitable local respite 
provision, supported accommodation and 
residential care  

a) A Supported Accommodation Working 
Group was set up in July 2019. This was to 
address concerns raised by carers about the 
need for more sharing of information and 
clarity regarding the placement process for 
assisting citizens with a learning disability to 
access supported accommodation. 

The Working Group had progressed well on 
producing a practical guide for the placement 
process, but, unfortunately, due to the need to fully 
focus on the Pandemic, and with the start of the first 
lockdown, the Working Group meetings had to be 
suspended. However, it is hoped that meetings will 
be resumed very soon. 

b) Engagement with carers and adults with a 
learning disability to gain their views 
about local supported accommodation 
and residential care  

This initiative is part of Harrow Council’s Harrow at 
Home Project which addresses the needs of 
citizens with a learning disability and Autism (all 
ages) regarding local supported accommodation and 
residential care. 

A summary report of the feedback from these 
meetings has been delayed due to Harrow Council’s 
focus on the Pandemic. However, once this is fully 
completed, it will be shared with the appropriate 
strategic Groups.  

2)  To improve access to Specialist Health 
Therapy services, including behaviour support 

Before the Covid 19 Pandemic, the Community 
Learning Disability Health Team managed to 
recruit to vacant posts such as Occupational 
Therapist, so waiting lists were very much reduced. 
In January 2020, the Community Learning Disability 
Heath Team merged together with the Community 
Learning Disability Social Care Team to form a 
single Community Learning Disability Team, 
being relocated within the same building at the Civic 
Centre. The expected benefits of this included 
creating opportunities for more sharing of 

information and joint working between Health and 
Social Care and a more accessible service. 

3) To develop a Community Education 
Programme for individuals with a learning 
disability and their carers 

 The main reason for developing this was to provide 
‘stop-gap’ advice to those citizens with a learning 
disability and their carers who were awaiting 
consultations with community health therapists. 
However, the Programme also provided the 
opportunity for a wide range of health promotion 
topics to be included such as nutrition and health, 
ways of increasing exercise.  

We were pleased that this project was able to be 
taken forward through funding from Harrow Clinical 
Commissioning Group (CCG). It was organised by 
Harrow Mencap with support from carer 
representatives and involved working closely with 
the health professionals from the Community 
Learning Disability Health Team who provided their 
expertise in leading the workshop sessions.  

Two full programmes have been successfully 
completed – the 3rd Programme was organised for 
March – June 2020, but, unfortunately, had to be 
cancelled due to the Pandemic. 

 A summary evaluation report of the 2nd Programme 
was presented to the Harrow Learning Disability 
Health and Care Social Focus Group in January 
2020 which was well received, with the overall view 
that it was a very worthwhile project. 

All topics received positive feedback from the 
attendees who benefited from the professional input. 
The health promotion sessions have enabled local 
citizens to take that important step in changing their 
behaviour to follow heathier lifestyles. There has 
also been the important benefit of joint working for all 
the health and social care professionals involved in 
delivering the Programme.  
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Acute Learning 

Disability & Autism 

Lead Nurse: Chloe 

Donovan 

Chloe helps to care 
for people 
with learning 
disabilities or autism 
spectrum disorders. 
Chloe works with: 
• children and young people, young adults 
• families 
• carers or support workers 
• staff at hospitals 
to make sure patients are well cared for in 
hospital. 
 
Ask Chloe about Coordinate My Care (CMC)- 

Urgent Care Plans.  CMC is an NHS service 

that builds medical care around your 

wishes.  You can create the plan with your GP 

or Community Nurse: then share it with all 

healthcare professionals who might treat 

you. MyCMC then goes to a doctor or nurse 

who knows the patient who completes the 

Coordinate My Care (CMC) plan by adding 

the patients diagnosis, medical details, 

resuscitation status, medications and 

recommendations for the urgent care 

services to follow in an emergency. Once 

completed the plan is approved and is 

immediately visible to all the urgent care 

services including 111, out of hours GPs, the 

ambulance (in their vehicles) and the 

emergency departments. This way everyone is 

in the loop with the patient in the middle.  

www.coordinatemycare.co.uk 

Watch the YouTube video for more 

information:  

https://youtu.be/NOkObn-SLyg 

Contact: Chloe Donovan 
Email address: chloe.donovan@nhs.net 
Telephone Numbers: 0208 869 5834/073888 
57770 
 
There are more information to support citizens 
with Learning Disability and Autism in Harrow 
at:         
https://www.lnwh.nhs.uk/learning-
disabilities/    
 

Child and Adult Health 
Passports 

Please remember to take your Health 

Passport to all healthcare appointments 

and A & E. Your health passport includes 

information about: you, your health, your 

communications needs, who to contact in 

an emergency, your likes and dislikes, and 

lots more. 

http://www.coordinatemycare.co.uk/
https://www.lnwh.nhs.uk/learning-disabilities/
https://www.lnwh.nhs.uk/learning-disabilities/
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Who is a carer?  

A carer is someone of any age who provides 

unpaid support to a family member, relative, 

partner or friend who may be ill, frail, disabled or 

has mental health issues, and could not 

otherwise manage without this help.  

 

 

 

 

 

 

 

One of the local organisations commissioned by 
Harrow council and Harrow CCG is Harrow Carers. 
Harrow Carers is an independent charity and 
voluntary organisation and the lead carers’ support 
agency in Harrow since 1997. 
  
Harrow Carers provide a wide range of services for 
unpaid carers and is the central point for 
carers in Harrow to obtain information, support and 
advice.  
Services offered include: 
 
• Helpful Information and advice 
• Benefit application support (including form 

filling) 
• Home visits – do we do this? 
• Advocacy 
• Carers’ support including drop-ins and 

experienced staff who will listen and 
understand your situation 

• Activities, including yoga, pilates, Zumba and 
qigong with new activities introduced regularly 

• Wide range of training including computer 
classes, first aid and courses for your caring 
role 

• Support for getting back into work 
• Social events 
• Complementary Therapies including 

massages 
• Wellbeing sessions, including positive 

psychology and mindfulness – including 

• access to CNWL Recovery and wellbeing 
college courses 

• Understanding mental health 
• Counselling 
• Support for young carers 
• Respite care 
• Grants for carers 
• Breaks and holidays 
• Homeshare 
• Carer emergency card  
 
Their services are 
available to anyone 
who provides care 
and support for a 
friend or relative in 
the community, 
regardless of the 
amount of care you 
provide. 
 

The Carer Card is 
available to all 
unpaid carers who 
support a vulnerable person living in Harrow.  
 
For more information and to apply for a card 
contact admin@harrowcarers.org or 020 8868 
5224. www.harrowcarers.org. 
 
If you want to know more about what is 

available for carers, you can also contact 

Allie Brice at carers@harrow.gov.uk 
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