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the use and benefit of client statistics

• Quantitative methods: Possibility to estimate the extent of an existing over-
indebtedness risk and to uncover factors that are related both -> to the risk of over-
indebtedness and to an over-indebtedness that has actually occurred.

• Key question: What is understood by over-indebtedness? 
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Common problems
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• There is neither a uniform definition of over-indebtedness in Europe nor is there any 
harmonization of the statistics used. 

• Different availability of the data required for the chosen definition of the term.



models of over-indebtedness

1. an objective, quantitative model that defines over-indebtedness as unsustainable 
debt in the sense of being unable to service or repay the debt.                                                

2. a subjective model that classifies as over-indebted all those who, in their own 
estimation, are unable to repay their debts. 

3. an administrative model in which cases of non-payment of outstanding debts that 
have been officially registered are recorded as over-indebtedness (disclosed over-
indebtedness).
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objective, quantitative model
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• Difference between income and expenses

• A person is considered over-indebted if the monetary value of all assets is less 
than the monetary value of all debts.



• Over-indebtedness is when you consider yourself to be over-indebted.

• Helpful: European population survey EU-SILC (European Union Statistics on Income and 
Living Conditions) lends itself to indicating whether a household was behind on the 
following items in the last 12 months due to lack of money: mortgage or rent payments, 
utility bills and instalment payments for hire purchase or other loans. 

• Germany: Data survey of the Federal Office for Statistics
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subjective model



administrative model 

• Based on the use of official data: All cases of non-payment of outstanding debts that 
have been officially registered are recorded as over-indebtedness.

• The model includes cases where the person files for insolvency or defaults on their 
debts, but not cases where there is a serious disruption of the usual 
consumption/saving pattern. 

• First indicator model for Germany by Korczak & Pfefferkorn (1992), Roggemann, Peters 
and Korczak (2021) tested the current applicability of the indicator model, modifying 
the indicators 
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statistics in social work

ECDN © 2023

• Data is the basis for understanding research and making evidence-based 
decisions.

• Understanding statistics can help you identify the best interventions for 
your clients.

• Always check: 
1. What exactly are we talking about? What is the underlying definition?
2. Am I looking at the whole picture or just a narrowed section?
3. Proportions and probabilities are misinterpreted
4. A statistical correlation does not have to be causation. 



CAWIN as effective tool for doing the 
statistics
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• Create a meaningful anonymised evaluation of the counselling cases

• Illustrate the counselling effort and counselling services and back them up with 
empirical data

• Adapt to your needs using the characteristics contained in CAWIN  



standardised  reporting 
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standardised  reporting 
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causes of overindebtedness
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impact 
indizes 2018 

and 2019
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special groups
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GDPR aspects

• Anonymised data: No individual information about factual or personal circumstances 

• Even better are pseudonymised data: Then all information can be used for statistical 
evaluation. However, the data sets are stored in such a way that there is no longer any 
connection to the person concerned. 
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