Tt TF
the prevention of over-indebtedness

Provision of an European Platform for the Prevention of
Over-indebtedness by the Increase Accessibility and the

Improvement of effectiveness of Debt Advice for
Citizens (PEPPI)

- Co-Financed by the European Union

ECDN © 2023

ecdn



=)o

\
v

TN

the prevention of over-indebtedness

WEBINAR 2

15.02.2023

Professional qualification of debt counselor

Pauline DUJARDIN

CRESUS®

- Co-Financed by the European Union

ECDN © 2023

wXecdn



nyu RN

What are activities of debt counselor in France ?

the prevention of over-indebtedness

Budget analysis

Eventually :
support on the Budget support
insolvency in time
procedure
Eventually :
negociation of
debts
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PEFPFI Why professionnalisation is needed ?
T TIF
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Importance of the debt advice counseling :
?//’ On the beneficiary financial situation,

lhgﬁ On his private life,

Confidentiality obligation and possibility of sanction in case
of misconduct by the employer

Responsibility matter

- Co-Financed by the European Union
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How it's done in France ?

Neither debt counselings certification
or degree, or recognized profession

Originally, by social workers

Many independents professions in the

field of debt counseling.. but not free
of charges

Now make by NGO : importance of the
multi-disciplinarity

- Co-Financed by the European Union
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PEPPL ¢ Importance of the Multidisciplinarity ‘,':'
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the prevention of over-indebtedness

Without certification of debt counseling, the qualifications of debt counselor or which must be present in debt
counseling service are various :

Social Psychologists
worker

Legal
counsellor

Former banker

- Co-Financed by the European Union
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An « almost » french certification : CESF
™MTMT

the prevention of over-indebtedness

State certification of
CESF (Conseillere en
economie sociale et
familiale)

- Co-Financed by the European Union

Generalist social

Depends of the
worker training which practical internship
few hours about and the structure in
budget support which the SW works
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PEPPL)): Social workers
TirTre
the prevention of over-indebtedness
4 )
Perfect knowledge of the
social aid and states
dispositiv environment
- J
—
=
Specialized on social Specific competences in
inclusion matter budget support

- Co-Financed by the European Union

X ecdn
ECDN © 2023



L
W1 g,

& ’0/
S

PEPP
TITTE

the prevention of over-indebtedness

TN

- Co-Financed by the European Union

Legal counsellor

Counseling beneficiaries
about their rights

Assisting them to
insolvency procedure

Helping them to know
the status of their debts

Training workers of the
structures to legalframe
and their evolution

When the statuts of the
NGO allows it : assisting
and representing
beneficiaries before
courts

ECDN © 2023
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TN

Allows to deal
with
psychosocial
problems of

debtors

Helps debt
counselor to deal Can organize
with the discussion
psychological

effects of the
hard situation

group of
debtors

Helps colleague
in emergency
psychological
situation from

beneficiaries

- Co-Financed by the European Union

.
-
2

Xecdn
ECDN © 2023



T

the prevention of over-indebtedness

Former banker

Specific and
operating
knowledge in the
functionning of
the bank

- Co-Financed by the European Union

Specifics
competencies in
debt negociations
- especially credit
negociations :
French
qualification for
credit
intermediation :
IOBSP

ECDN © 2023

Trained in banking
systems
explanations
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& Educator in financial literacy (for the prevention)

& ®
Otberure
Training competences with youth
and less youth people

Good knowledge on the budget
ecosystem (actors, functinning)..

Pedagogic skills

- Co-Financed by the European Union
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A clear and pragmatic process in the structure

Allows beneficiary to receive the
same help everywhere

Allows to ensure a clear way of
conduct for the debt advisor

CRESUS  Budget analysis
Process

\ Determination of the available
@ money each month

CRESUS®

Making recommandation (budget
support / legal procedures)

Support the beneficiary in the time
- Co-Financed by the European Union
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Quality standards

the prevention of over-indebtedness

Training and
information of

Ethics code debt-advisors
Free services
for the
Non- beneficiary
judgemental
and
pragmatic
services

- Co-Financed by the European Union
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the prevention of over-indebtedness

Good
knowledge
of the
financial

system
(micro)

Empathy
(dif. : pity)

Goodwill Active

listening

- Co-Financed by the European Union
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The training of debt advisors in France

EUROSYSTEME

Mes questions d’argent

Le portail national de I'éducation économique,
n budgétaire et financiére

4 N

The Banque
de France

(Financial
inclusion state
organism)

\_ /
4 N

State website :

Mes Questions
d'Argent

\_ /

- Co-Financed by the European Union
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By training in
intern to
benefit of
skills of each
professionnal

\_ /
4 N

Website of the
FBF :

Mes Questions
d’Argent

\_ /
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les clés de
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a Mes questions d'argent

Le portail national de 'éducation économique,
BBl o.0cctaie et nanciers

COMPTES-
MOYENS
DI

EPARGNE ET

FINANCER
PLACEMENTS UN

BUDGET ASSURANCE

FAIRE FACE
RETRAITE AUX

PAIEMENT PROJET DIFFICULTES

Accueil > Intervenants sociaux et PCB

Intervenants sociaux et PCB

Fichiers d'incidents Inclusion bancaire

PERTE

ARNAQUES UTONOMIE

JEUNES

BANQUE DE FRANCE
EUROSYSTEME
INTERVENANTS

SOCIAUX ET
PCB

ENSEIGNANTS

BOITE A OUTILS

« Vidéos a télécharger - Fichiers « En situation difficile
s Fichiers d'incidents « Le droit au compte
« Le microcrédic
« Les moyens de paiement

Surendettement Relations bancaires

Guides & Vidéos

= @
? -]
FAQ Lettres types

v
Jeux et Quiz

les clés de
la banque

MON COMPTE MES PAIEMENTS MON EPARGNE MES CREDITS

MES VACANCES
Vacances au ski : assurez-vous d'étre bien
couvert !

Q S'INSCRIRE AUX CLES MAG'

MES ASSURANCES

LES LIVRETS, COMPTES ET PLANS...
Epargne réglementée ou
uelles différences ?

Acompte ou avance sur
salaire : quelle différence ?

MES MOMENTS DE VIE

UN CONTACT PRES DE CHEZ VOUS

ENTREPRENEUR

PARTICULIER

MA BOITE A OUTILS ACTUS

LES LIVRETS, COMPTES ET PLANS.
Le LEP ou livret d'épargne
populaire

AU QUOTIDIEN
Comment revendre un objet
?

12 MAI 2021

un accord est

echnique ]l . surende
durant laquelle

The training of debt advisors in France

ACCUEIL  FORUMS FORMATIONS v  RESSOURCES v  ANTENNES

PROCES VERBAU

Fiches pratiques

i iAoMY €T T LS Limitation des fras bancay

EpCE—

Délai de 2 mois

contentieuse

Regarder sur @3 YouTube

Présentation Power Point

lécharger [3.99 MB]

3 Assignation en vue de résiliation de bail 5

toujours (réalisation d’une enquéte sociale)

possible

@ Rudience )
BAIL NON RESILIE BAIL
Le juge accorde un délai de paiement et suspend Le locataire doit quitter les lieux
1a résihation du bail Le juge peut accorder un délai pour quitter le
logement

Phase

Si engagements respectés, finde) (51 engagements non respectés. bail
1a procédure Tésilié
Commandement de quitter les lieux
préfet par )
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Banque de
France:
Training
session on
demand

- Co-Financed by the European Union

The training of debt advisors

Mesquestions
d'argent + cle
de la banque
' Internet
ressources

Allows the
team to
involved in
every matter

ECDN © 2023

Technical
meeting in
CRESUS
every month

—>Legal training
—>Psycho training
and discussion

group
- Banking
practices
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Recommendations

the prevention of over-indebtedness

System in France is interesting because every
counselor must be involved in the training

Lack of an uniformised certification which allow

beneficiaries to have the same services with each
debt advisor in France

Post graduate certification would be better to ensure it

- Co-Financed by the European Union Jecdn
ECDN © 2023



	Slide 1:  Provision of an European Platform for the Prevention of Over-indebtedness by the Increase Accessibility and the Improvement of effectiveness of Debt Advice for Citizens (PEPPI)
	Slide 2: WEBINAR 2 15.02.2023   Professional qualification of debt counselor    Pauline DUJARDIN  
	Slide 3: What are activities of debt counselor in France ? 
	Slide 4: Why professionnalisation is needed ? 
	Slide 5: How it’s done in France ? 
	Slide 6: Importance of the Multidisciplinarity 
	Slide 7: An « almost » french certification : CESF 
	Slide 8: Social workers 
	Slide 9: Legal counsellor 
	Slide 10: Psychologists 
	Slide 11: Former banker  
	Slide 12: Educator in financial literacy (for the prevention) 
	Slide 13: A clear and pragmatic process in the structure
	Slide 14: Quality standards
	Slide 15: Minimum skills
	Slide 16: The training of debt advisors in France 
	Slide 17: The training of debt advisors in France 
	Slide 18: The training of debt advisors
	Slide 19: Recommendations

