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1 Introduction

This document describes the content of the tab ‘Administration’. This tab is available for the user profiles
‘Administrator’ and ‘System’.

In general, it contains tabs for setting up the OneView system. A large variety of functionality is present
from the Administration tab: From designing your dashboard, to setting up service windows and calendars
and to observing audit logging from the use of the system.

Each tab will briefly be explained below. Certain tabs like ‘Dashboard Layout’, ‘Dashboard Content’ and
‘Service Windows’ are described separately in separate documents also available from the documentation
website.

2 Dashboard Layout

The dashboard layout tab contains a visual way of building the dashboard using the same colors as the live
dashboard. The dashboard layout section is used for editing exiting and creating new dashboards. A full
description of how to set up the dashboard using the dashboard layout is found in the user guide: ‘OneView
— Dashboard Administration’.

| Logout || Dashboard || Domain Report || Source Report || Activity List H SLA Reports H Administration || Extenders || My Profile
1'VIEW Administration

Dashboard Layout .
OneView Dashboard
Dashboard Content e
Mo description.
Systems
Testing
Domains
Windows Tests
Source Groups
Network Tests
Sources
Domain Rules
Transactions
SLA Reports
Service Windows
N ) Edit Dashboard Create Dashboard Create Collection Add Collection Add System
Time Filters -
Calendars
Calendar Items
Extenders
Audit Log
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3 Dashboard Content

The dashboard content provides you with an easy way of adding systems and domains to your dashboard.
The method used is drag-and-drop. With dashboard content you can both create and add existing systems
and domains to new or existing dashboards. A full description of how to set up the dashboard using the
dashboard layout is found in the user guide: ‘OneView — Dashboard Administration’.

[ Logout || pashboard || pomain Report || Source Report [ Activity List || SLA Reports || Administration || Extenders ||y Profile |

1'VIEW Administration

Dashboard Content
Systems
Domains

Source Groups
Sources
Domain Rules
Tran s
SLA Reports
Service Windows
Time Filters
Calendars
Calendar Items
Extenders
Audit Log

Dashboards | | Systems | | Domains

[ Create

[ Create [ Create

4 OneView Dashboard 4 Unuse d Systems 4 Domains
Q) Database Tests @ Network Tests
@ Windows Tests

4 = Shelf #1
0 Testing
= Shelf #2

4 Demo
4 = Shelf #1
19 Mail
I0) Intranet
IO web site
- [0 CRM System
4 = Shelf #2
If) Locations
I0 Infrastructure
0 Network
- Q) Batch Jobs

= Shelf #3

4 Dashboards

The tab ‘dashboards’ contains information on all dashboards present on the OneView installation as well as
a place where new dashboards can be added.

1 VIEW Administration

Dashboard Layout

Add Dashboard

Dashboard Content

Dashboards

Systems
System Catalog
9

t
Messages

Transactions

SLA Reparts

Name

Description

Add
Existing Dashboards

Layout
Layout x
Layout x

Enabled  Mobile dashboard
Yes No
Yes

Log  Access
log  <Everyone>
Log

#  Name Deseription

1 TOMT

2 OneView Dashboard No description. Yes, Login required New Group

Basic information on naming, description and who has access to the dashboards are displayed and can be
changed from here.
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5 Systems

The systems tab contains information on all existing systems created in OneView. Furthermore, you have
the possibility of adding new systems from this tab.

‘ Logout H Dashboard H Domain Report H Source Report H Activity List || SLA Reports H Administration H Extenders || My Profile

1'VIEW Administration

Dashboard Layout
Dashboard Content
Systems fame
Domains Description
Source Groups Add
Sources Existing Systems
Domain Rules

Add System

#  HName Description Comment Parents Subsystems Domains Log
Transactions 1 Batch Jobs 3 Log
SLA Reports 2 Checkout 1 K  Log
3 Client Metwork 1 K  Log
Service Wind

ervice Windows s 7 e
Time Filters 5  Copenhagen 1 K Log
Calendars & CRM System Custamer Relations 3 Lag
7  Customer Search 1 X Log

Calendar Ttems .
& Daily Backup 1 X Log
Extenders 9 Daily Reports 1 X  Log
Audit Log 10  Database Tests X Log
11 Firewall 1 X Log
12 Frankfurt 1 X Log

Let’s start out by analyzing an existing system (‘Windows Tests’) and what information can be retrieved and
added from this view:

Existing Systems

# Name Description Comment Strategy  Subsystems Domains Log  Access

199  WebRobot worst 1 0 Log <Everyone>
200 WebRobot - Service Tester 2 worst 0 1 Log New Group
201  windows Tests Collection of Windows Tests My Tests Worst 0 2 log New Group
202 yousee Worst 0 1 Log New Group

Name: The name of the system. The name can be edited by clicking the icon “.. If no parents, subsystems or
domains are connected to the system, it can be deleted by clicking the icon X.

Description: Optional description of the system.
Comment: Optional comment of the system.
Strategy: The strategy column contains information on which strategy is used for coloring the system

Subsystems: A subsystem is a system connected on a lower level to a system. A subsystem can have both
parents and domains connected.

Domains: A domain contains all the transactions coming from the OneView extenders. A domain always
needs to be connected to a system or subsystem in order to appear on the dashboard.

Log: The log is an audit log of what has happened with the system. By clicking the text ‘Log’ you are
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presented with a dialogue of when the system was created and what has happened in its life.

Audit Log

System: Windows Tests

# Timestamp User Attribute Text

1 2016-07-14 12:46:29 bech_admin comment Comment changed from "" to "My Tests"

2 2016-07-14 12:46:13  bch_admin description  Description changed from "" to "Collection of Windows Tests"
3 2016-07-07 11:23:19 bch parent Added system Windows Tests to system Testing

4 2016-07-07 11:23:11 bch domain Added domain Windows Tests to system Windows Tests

5 2016-07-07 11:11:54  bch description

6 2016-07-07 11:11:54  bch name Windows Tests

Access: The access column contains information on whether a specific user group has access to this domain
via an existing dashboard

6 System Catalog

The OneView system catalog lists systems that are monitored by OneView customers who have made their
status available to others.

1 VIEW Administration

Dashboard Layout
My Shared Systems | My Shared Codes
Dashboard content

e The Gneview system catalog lists systems that are manitored by Mansalta customers who have made their status available to you

vailable in & best effort practice. In case the system status becomes invalid due to monitoring issues, the manitoring provider can put the system into service window witha |
m description should give you an idea of the nature of the measurements that the status is based upon. If you have any questions about the system status implementation they should be directed to the |

ensible for the comrectness

ovided system status. Nor can i rrently listed systems available to you

2
= ‘WindowsService
Calendars
! 4
Calendar Events 5 Monsaka o
User Group Access 6 Monsalta Udvikiing Mortentest
Audit Log Activate Received Code

The actual sharing is enabled in the system by editing the system and choosing the tab ‘System Catalog’ and
clicking off ‘Available in System Catalog’. Fill in the information and click ‘Update Catalog’ prior to creating a
sharing code.

Edit System: 365 login
Name and Description Mabile Dashboard Parents and Children Messages User Access Audit Log Correlation Depends On

The system catalog enables other OneView customers to view status of this system on their own dashboards

Avwailable in System Catalog

The code is used in the system catalog by clicking ‘Activate Received Code’ and access is now provided to
another OneView customers system. Note — the only thing shared between the two OneView installations is
the status color and it is therefore not possible for the subscriber to make changes to the original system.
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To share the status of a system with another OneView installation, the system must be enabled for sharing:

Go to ‘Edit System’

Choose the tab ‘System Catalog’

Select the option ‘Available in System Catalog’

Fill in a name for the system as it should appear in the system catalog
Click ‘Update Catalog’

vk wN e

For each subscribing OneView installation you must:

1. Click ‘Create New Sharing Code’
2. Copy the code and click ‘Ok’
3. Send the code by email to a person in the subscriber’s end

7 Messages

Messages are messages to systems in the OneView installation. The message tab contains information on
already existing messages in the system. A new message needs to be created on the system in question
however exiting messages can be edited from this view.

1 VIEW Administration

Dashboard Layout
Dashboard Content =
#  Message Condition
Dashboards Hallo System[1496].status=—RED
Systems
System Catalog
Messages

monsalta_dev: Ups, det gar vist ikke s§ godt!

monsalta: dette er en message

" os W N R
XXX XX

monsalta: Det virker

Hejsa - hvor meget skal der std

Messages are marked with an & next to the system.

Nykredit G Selenium
Nykredit - New Relic Virk Login
Nykredit - Beregning af Test BT
1an

Andelsboliginfo - robot

8 Transactions

Transactions are generated in the OneView extenders and needs to be connected to the OneView
dashboard via Incoming Data from the Measurements tab. Transactions found here are transactions already
connected to a domain.
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8.1 Searching for Transactions

It is possible to search for transactions already in a domain, system or on a dashboard.

Per default the search is set up to search for transactions discovered in the extenders within the past 30
minutes.

1 VIEW Administration

Dashboard Layout Description
Dashbaard Content Here you can search for active/inactive domain transactions across all systems and dashboards. You may also identify domain transactions that are unused, ie. daes not refer to any dashboard

Dashboards If you are looking for transactions that are not yet in a domain, you must search in Incoming Data.

Systems If you have created and deployed a new task, then select the Task to

System Catalog
Shortcuts

Messages

Racently Added Transactions | Currently Active Transactions | Recently Inactive Transactions | Unused Active Transactions

—Search

Systems Selections | Dashboard: <All> v Trans. Type: All v
Service Windows System: | <Al v Added: Al any time
Time Filters Domain: <All> . Active: Within 30 minutes *
calendars Source: <All> v Inactive: | Any period

calendar Events Transaction Name: Max. Rows. 100

Search

Dashboard: To search for transactions already in a dashboard choose the dashboard from the drop-down
list.

System: To search for transactions already in a system choose the system from the drop-down list.
Domain: To search for transactions already in a domain choose the domain from the drop-down list.
Source: To search for transactions coming from a source pick the source from the drop-down list.

Transaction Name: Enter a name or part of a name if you know the name of the transaction you are looking
for.

A limitation on what kind of transaction, when it was added, when it was last active and inactive can also be
set up.

Click the button ‘Search’ to view a list of transactions matching the search criteria set.

A few shortcuts to searching in transactions also exist — choose one of these for faster search:
e Recently Added Transactions
e Currently Added Transactions
e Recently Inactive Transactions
e Unused Active Transactions
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8.2 Moving Transactions to a Different Domain

The final section in the transactions tab is the section on moving transactions from one domain to another.

Max. High sl st

Select the transaction (or transactions) you wish to move to a different domain and click ‘Move selected
transactions to another domain’.

Move transactions to another domain
Select Existing Domain: | <Choose Domain=

Move || Cancel

# Current Domain Transaction
1 ¥ o Bytes in Spool Queue

2 ¥ oo Files in Spool Queue

3 @ o Queue Transaction Input
4 @ o Dashboard Calculation

¥ |or Create New Domain:

Description
Bytes in Spoal Queue
Files in Spool Queue
Queue Transaction Input

Dashboard Calculation

Select an already existing domain from the drop-down list or create a new domain by typing a new domain
name. Finish by clicking ‘Move’.

Moving transactions

Transaction From Domain
Biytes in Spool Queue 1]
Files in Spool Queue 1]
Queue Transaction Input 0
o

Dashboard Calculation

OK

To Domain Status
Bolettes Domain  Done
Bolettes Domain  Done
Bolettes Domain  Done

Bolettes Domain  Done

Once the transactions have been moved the above window is shown — please note that the status field
changes from ‘Waiting’ to ‘Done’ while working on the movement of the transactions.

Oneview: The Administration Tab
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9 SLA Reports

SLA reports can be created via the SLA Reports Tab. Simply enter the name of the new SLA report and write
an optional description and click ‘Add’.

| Logout H Dashboard H Domain Report || Source Report H Activity List ” SLA Reports H Administration || Extenders || My Profile

1'VIEW Administration

Dashboard Layout
Dashboard Content
Systems HName
brene Description
Source Groups | Add |
Sources Existing SLA Reports
Sonsainfitulcs #  Name Description Systems  Enabled
Transactions 1 Documentation SLA  Documentation SLA 1 Enabled
SLA Reports
Service Windows
Time Filters
Calendars
Calendar Ttems
Extenders
Audit Log

Add SLA Report

Per default the report is enabled but it is necessary to add the systems to be included in the report and
which parameters should be reported upon. Remember to set the compliance level on the transactions
before the SLA report is started. Running a SLA report is performed via the tab ‘SLA Reports’. A full
description of how to set up SLA Reports is found in the user guide: ‘Reporting in OneView’.

10 Systems Selections

System selections is a selection of systems that can be used in the set up of a service window.

New Selection

# Name Description Systems
1 Documentation  Documentation 18 X
2 selections 4 X

To add a new selection, select the tab ‘New Selection’ and use the select system functionality to locate your
systems across dashboards.

Selected Systems

OneView Dashboard || Dashboard | Production = Documentation | STIL | Demo | STIL-detail | OneViewHealth | My Fabulous Dashboard
Select all collections Deselect all collections
Skat Kursus Collection ™v2
Kursus Skat Tvasystem
monsalta/Postnummer
Service test kursus WebRobot
Service test Monsalta Website Kursus
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11 Service Windows

Service Windows is used when a system or dashboard needs to be taken out of service. A full description of
how to set up service windows is found in the user guide: ‘OneView Service Window’.

[togout || Dashboard || Domain Repart || Saurce Repart || Activity List || SLA Reports | Administration | Extenders || My Profile |
1 VIEW Administration

Add New Service Window

Dashbasnd Content
nama
Description
Calendar None
T EwopelParis (CEST)
Start Time 2167 July vl5v| vk
End Time wiev iy [ 15v] (2vii3v

OneView Dashboard
Testi
dows Test:
Filters Affactad Systams
Calendars
Calendar Items
Dk S :
| Audit Log | aad

Scheduled Service Windows
# Mame Descripion TimeZone StariTime End Time Duration CreatedBy Created At  Enabled

Expired Service Windows

Hame Description Time Zome. Start Time End Time Buratinn Created By  Created At Enabled

DB e B et i Fprtios beh B e I x
2 Festred + 5 beh -~ Yes x
3 ghidegiusd gt thme  behowse 200687 0EEL3E  ves E

12 Time Filters

Time filter is used for filtering out hours and/or days in summary report, that should not be a part of the
statistic calculation. To create a new time filter, an empty filter should be added to the filter list.

| Logout ” Dashboard || Domain Report H Source Report ” Activity List ” SLA Reports H Administration || Extenders || My Profile
1'VIEW Administration

Dashboard Layout
Add New Filter
Dashboard Content
Systems Hame
Domains I
Source Groups Add
Sources Existing Filters
Domain Rules o -
# Name Description Edit Delete
IE 1 Working Hours Only  Normal office hours excluding holidays ~ Edit  Delete
SLA Reports
Calendar Items
Extenders
Audit Log
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To make the empty filter working, calendars has to be added. There are two types of calendars that could
be added, Include or Exclude calendars. The following example shows a filter where the statistic calculation
is based on Normal office hours excluding holidays.

Edit Calendar Filter
Name Working Hours Only
Description  Normal office hours excluding holidays
Save

Included Calendars

Name Description Edit Remove

Normal Work Week  Normal office hours on weekdays Edit Remove
Service window 23:00 to 05:00 - ¥ | Include Calendar

Excluded Calendars

Name Description Edit Remove

Danish Holidays National Holidays  Edit Remove

Service window 23:00 to 05:00 - v | Exclude Calendar

13 Calendars

The calendar section is used to creating new calendars for use with Service Windows and Time Filters. Type
the name of the new calendar, provide an optional description and state the time zone to start an empty
calendar. To add specific calendar items to the new calendar, click ‘edit’.

| Logout H Dashboard || Domain Report H Source Report || Activity List || SLA Reports H Administration H E ders || My Profile

1 VIEW Administration

IE Fr=errrT

Iﬂ Existing Calendars

IE #  Name Description Time Zone Edit Delete
IE 1 Danish Holidays MNational Holidays Europe/Paris (CEST) Edit Delete
m ’ Hormal Work Week Normal office hours on weekdays Europe/Paris (CEST) Edit Delete

Add New cCalender
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14 Calendar Items

Calendar items are special dates concerning an installation. Examples are national holidays that should be
excluded from summary reports for example. Three types of calendar items exist — pick the one required
from the drop-down list.

| Logout || Dashboard H Domain Report || Source Report || Activity List || SLA Reports H Administration || E ders H My Profile

1'VIEW Administration

Dashboard Layout
Dashboard Content
Systems fame
|: Time Zone Europe/Paris (CEST) M
Domains
Type Days Of Week v
Source Groups
Sources Add
Domain Rules Existing Calendar Items
Transactions
SLA Reports
Service Windows

Add New Calendar Item

Type Name Edit  Delete
Days Of Week Waorking hours, Friday Edit Delete
Days Of Week Waorking hours, Monday-Thursday Edit Delete

[T TR

Day of Year Boxing Day Edit Delete
Time Filters Day of Year Christmas Day Edit  Delete
Day of Year MNew Years Day Edit  Delete

Calendars
Calendar Items
Extenders
Audit Log

14.1 Days Of Week Item

To edit a days of week item, click ‘edit’ next to the calendar item. Mark the days and hours of the day that
the calendar item should be active.

Edit Calendar Item

Type Days Of Week
Name Service time 23 to 05
Days Of Week Y Mon ¥ Tue #wed ¥ Thu #Fi #sat ¥ sun

Hours Of Day 23 v ;|00 v |-|05 v 00 ¥

Save

14.2 Day of Year Item

To edit a day of year item, click ‘edit’ next to the calendar item. Mark the day that the calendar item should
be active.

Edit Calendar Item

Type Day of Year

Name Boxing Day

Day December v | 26 ¥

Save
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14.3 Interval Item

To edit an interval item, click ‘edit’ next to the calendar item. Mark the period that the calendar item should
be active.

Edit Calendar Item

Type Interval
Name Interval
Interval Begin 2015 v December v | 1 v 04 »:00 v

Interval End 2015 v December v |6 ¥ 13 v 00 v

Save

15 User Group Access

The tab ‘User Group Access’ contains information on user groups present in the system. It provides
information on names which dashboards are affected and if the dashboards are enabled or disabled.

<Everyone>

All users

Dashboards
Name Description Enabled Mobile dashboard
My Fabulous Dashbeard Yes No
TOMT Yes No

New Group

Mandatory Field

Dashboards
Name Description Enabled Mobile dashboard
Demo My first dashboard Yes No
OneView Dashboard No description Yes Yes, Login required
Documentation Yes No
OneView Health OneView Health Overview Yes YYes, Public

16 Audit Log

The tab ‘Audit Log’ contains information on what has happened in the OneView system over a given period.
Per default the audit log is generated for all user for the past 24 hours. All this can be altered so that you
can search for a shorter or longer period and for a specific user for example.

Audit Log
View last | 24 hours v |or from [2019-12-15 15:04 to [2019-12-16 1504 ~ Go
User: | All Users M

Search

#  Timestamp “::"le Full Name Entity Type i’i‘m" Entity Name Attribute Text

2019-12-16 Bolette y . o
Ty hora bch Ceteffersen  Systems_selection 2 Bolette Christoffersen system Updated systems selection "Bolette Christoffersen

2019-12-16 Bolette q = . " "
2 s beh o tcffersen  Systems_sclection 2 Bolette Christoffersen system Added system "WebRobot" to systems selection "Bolette Christoffersen
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17 Extenders

From the extenders tab you get an overview of your extenders. You get information on the status and
versions of the respective extenders attached to your OneView system. Furthermore, it is possible to jump
to the respective extender by clicking the icon “..

[ Logout || Dashboard || Domain Report || Source Report || Activity List || SLA Reports || Administration || Extenders || My Profile

1'VIEW Administration

Dashboard Layout
Dashboard Content LOgReader
S d  Status Computer Version Registered At Started At Last Delivery LastOnline Queued  Configuration
7 ONLINE Monsalta-BECH 4.2.59.1211 2016-07-07 11:03:52 2016-07-07 11:03:52 - 58 seconds ago o
Domains
Source Groups ServiceTester
Sources Id Status Computer Version Registered At Started At Last Delivery Last Online Queued Configuration
Domain Rules 6 ONLINE Monsalta-BCH 4.2.86.1232 2016-07-06 13:08:35 2016-07-06 13:08:35 13 seconds ago 13 seconds ago 0
Transactions
SLA Reports
Service Windows
Time Filters
Calendars
Calendar Items

Extenders

Audit Log

18 Audit Log

The audit log contains information on user actions in the OneView system. It is basically possible to view
information on all user activities performed in the system within a certain period. Per default the audit log
for the past 24 hours are shown but from the drop-down list a larger period can be chosen.

| Logout || Dashboard || Domain Report || Source Repart || Adtivity List || SLA Reports || Administration || Extenders || My Profile

1'VIEW Administration

Dashboard Layout
Audit Log
Dashboard Content
View last | 24 timer ¥ |or from 2016-07-14 11:57 | to |2016-07-15 11:57 || Go
Systems =
Domaine Timestamp User Entity 1d  Attribute Text
2016-07-15 10:46:11 bech_admin domain
Source Groups

transaction Moved transaction "Bolette test - Command Line” to domain "Windows Tests"”

2016-07-15 10:46:11 bch_admin transaction domain Moved transaction "Bolette test - Command Line” to domain "Windows Tests"”
Sources 2016-07-15 10:45:42 bch_admin transaction actions
info

transaction Moved transaction "Bolette test - Command Line” to domain "Windows Tests"”

SLA Reports
Time Filters 10 2016-07-15 10:31:42 bch_admin domain

2016-07-15 10:45:42  bch_admin  transaction domain Moved transaction "Bolette test - Command Line” to domain "Windows Tests”

2016-07-15 10:31:42  bch_admin  domain transaction  Moved transaction "Bytes in Spool Queue” to domain "Bolettes Domain”

2016-07-15 10:31:42  bch_admin  domain transaction  Moved transaction "Files in Spool Queue" to domain "Bolettes Domain”

#
1
2
3
@ 4 2016-07-15 10:45:42 bch_admin transaction
5 2016-07-15 10:45:42 bch_admin domain
6
7
8
9

transaction  Moved transaction "Queue Transaction Input” to domain "Bolettes Domain"

transaction  Moved transaction "Dashboard Calculation” to domain "Bolettes Domain”

E 11 2016-07-1510:31:42  bch_admin  transaction domain Moved transaction "Dashboard Calculation” to domain "Bolettes Domain”
12 2016-07-1510:31:42  bch_admin  transaction domain Moved transaction "Queue Transaction Input” to domain "Bolettes Domain”
Calendar Items 13 2016-07-15 10:31:42  bch_admin  transaction domain Moved transaction "Files in Spool Queue” to domain "Bolettes Domain”
domain Moved transaction "Bytes in Spool Queue” to domain "Bolettes Domain”

B 14 2016-07-1510:31:42  bch_admin  transaction
15 2016-07-1415:13:19  bch_admin  domain_rule
Audit Log
16  2016-07-14 13:51:19  bch_admin  domain
17 2016-07-1413:51:19  bch_admin  domain
18 2016-07-14 13:44:46  bch_admin  domain

Domain rule "OneView Spoaler” (Process*) -> "Bolettes Domain” was created.
comments  Comments changed to "All my Windows Tests"

description  Description changed to "Windows Tests"

oW W oR oW B WoR B BB B WD WD W oW oW

options 0
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