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Strategic Site Allocations presented as Preferred Option in the new Local Plan for 
Lewisham | Sites in the Neighbourhood Plan Area.

Note: Those marked in green were not included in 2014 Site Allocation Plan, those 
marked blue have planning permission, those marked yellow are ‘Live’ application, 
those marked orange are in Pre-Application conversation.

1 Convoys Wharf Mixed-Use Employment Location | approx. 3500 homes + 67000 sqm 
of non-residential uses (+ Plot 21 safe-guarded Wharf)

2 Timber Yard, Deptford Wharves at Oxestalls Road Mixed Use Employment Location 
(Deptford Landings) | approx. 1600 homes +10500sqm of non-residential uses

3 Riverside Youth Club and 2000 Community Centre | approx. 72 homes + 2500 sqm of
non-residential uses

4 Evelyn Court at Surrey Canal Road Strategic Industrial Location | approx. 38 and 
1300 sqm of non-residential uses.

5 Neptune Wharf Mixed-use Employment Location | approx. 200 homes + about 2000 
sqm of non-residential uses

6 Strategic Industrial Land (SIL) at Surrey Canal Road and Trundleys Land | approx. 200
homes + 2500 sqm non-residential uses

7 Strategic Industrial Land (SIL) at Apollo Business Centre| approx. 60 homes + 2000 
sqm non-residential uses

11 Former Deptford Green School (Upper School Site) | approx. 120 homes

12 Albany Theatre | approx. 100 homes + 5000 sqm non-residential uses

13 Land north of Reginald Road and south of Frankham Street |approx. 209 homes

14 Sun Wharf Mixed-use Employment Location live application | Spring 2021 | approx. 
235 homes + 2000 sqm non-residential uses

15 Creekside Village East, Thanet Wharf Mixed-Use Employment Location Pre-
application | Spring 2021 | approx. 400 homes + 750sqm non-residential uses

16 Lower Creekside Locally Significant Industrial Site | Pre-application | Spring 2021 | 
approx. 160 homes + 8200sqm non-residential uses Not in Neighbourhood Plan Area 
but of significant scale

8 Surrey Canal Triangle Mixed-use E
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1. Introduction

I have been a Community Development worker living in Deptford and working in 
Lewisham over 20 years now and I have been asked to carry out a diversity inclusion 
engagement plan for Deptford Neighbourhood Action – DNA, our local designated 
neighbourhood forum.

DNA has been diligent in involving all members of our local diverse community in 
shaping a neighbourhood plan for the future of Deptford since 2015, as we learnt that
a big housing development in Convoys is on its way and it will change Deptford 
landscape tremendously in the next 12 years as we will have to accommodate 6000 
new homes. The Neighborhood plan covers a large scope of areas of development 
that affects our local environment and residents. DNA plan is an influential tool to 
ensure both local authority and developer adhere to what they say that they will do 
for Deptford community during this process. DNA also had to reapply for 
redesignation for the role of local community forum over this period and will have a 
referendum later in the year.

Consultation was carried out by running a series of activities including workshops and 
road shows to encourage active participation, however, due to the Covid-19 
Emergency measures and lockdown in 2020, even though DNA plan consultation 
survey is available on-line, response levels were limited and did not make justice to all 
the work carried out over the years.

Our main engagement strategy involved face-to-face interaction and 1-2-1 sessions 
for those with poor key skills to grasp what the plan entails and proved effective and 
more captive of local people’s heritage and views, taking into account the diversity of 
needs of our local community, especially those coming from ethnic minority 
communities and from low socio-economic backgrounds.

 The poor response to our draft DNA Deptford Neighborhood Plan on-line survey   in 
early 2020 demonstrated that there is a great need to reach out to our members in 
order to find out the barriers they experienced when trying to engage with our 
survey, capture their suggestions and concerns over the phone, giving practical 
support to fill in the survey either on-line or over the phone. This proved helpful but it
made the process longer by generating an average of 2- 3 follow-up calls, just to 
explain what the plan was about and get members to understand how to access the 
information on-line. The consultation period was extended when a professional video 
going through all the areas of our plan was created, which proved very useful and our 
total number of completed surveys reached 188. Consultation ended on 14/03/2021.

The following pages illustrate my findings and measures agreed and put into place to 
address these through our DNA Consultation Strategy during Covid-19 and 
engagement plan.
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2. Barriers to Engagement

After speaking to 132 members out of 210 listed on the DNA GDPR database, which 
have provided a contact number, over phone calls and emails, my main findings are as 
follows:

BARRIERS % OF MEMBERS

Difficulties to navigate between 
documents

80%

Time consuming 75%

Access for those with poor command of 
the English Language

70%

The need of a simplified version for 
younger adults to take part 

40%

Access for those with Learning 
difficulties and special needs

40%

Short summary link not in synch with the 
survey’s order of questions

35%

Not user friendly when using a mobile 
phone to do it

30%

 Access to those with English as a second
language

30%

More Support for those with Mental 
Health Challenges to take part

25%

Use of uncommon words like ‘mooring’ 
and ‘pepper Pot’ housing               

20%

Further Support for those that are 
vulnerable or suffering from health 
challenges.

10%

                   

DNA CONSULTATION
STRATEGY REGULATION 14

4 of 13



3. DNA Consultation Strategy during Covid-19 - 
Engagement Plan

Consisting of:

 Mail outs
 Tailored emails
 On line Survey with 50 pounds Prize Draw incentive
 Contacting key local organisations to take part and to share with their service 

users.
 Intensive phone consultation combined with on-line survey use.
 Practical phone and email support to the vulnerable and hard to reach 

communities
 Leafleting on DNA designated area.  Emphasis on Grove Street, Evelyn Street 

and surrounding roads including Deptford Wharf.
 Local Food bank users and volunteers group surveys with information stands 

and manual surveys.
 Primary school Latin American parents living in Deptford group consultation. 
 Hard to reach initiative at Silwood Estate with Rita Edmond and Silwood Family 

Hub hosting a one-week road show and exhibition of the DNA Neighborhood 
Plan for young people and their families to take part on the survey

 Creating a professional Outreach video presenting Deptford Neighborhood 
Plan.

 Permanent Exhibition space at Pepys Resource Centre/Pepys Community Hub 
where there is a Saturday Food Bank.

4.  Outputs 

1-2-1

From September to December 2020, when restrictions did not apply, there were 1-2-1
sessions going on where support was given to fill the survey either manually or on-line
to 48 people. Out of 48 people, 16 of these chose to do it manually and 11 were taken
through the plan, but refrained from taking the survey.
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Mailouts

08/01/2021  - Introducing multi-lingual phone interviewing survey completion 
support

29/01/2021  - Revised plan summary link and reminder to support DNA redesignation
for local Neighbourhood Forum-

22/01/2021 -  DNA Draft Neighbourhood Plan video link on YouTube sent.

Once the plan summary was revised and put on a link accompanying survey, it was 
mailed out to all members. More than half reported that it made it easier to follow, 
more user friendly and accessible.

 Phone Consultation

Phone calls  Emails Texts Group 
consultations

393 210 56 4

Tailored emails with step-by-step instructions were devised to enable people to 
follow where the link of the summary of the plan is located to read prior filling in the 
survey, also including advise to use a computer or laptop rather than the mobile 
phone to do it, and reminding people to allow an hour to cover it, as it requires time 
for reading and answering the questions on the survey and avoid frustration.

Out of these figures, 16 local organisations and 10 local schools were contacted by 
phone, followed by emails and follow up calls, however response from schools was 0 
and from the local organisations, less than half of the number contacted took part.      

Group consultations took place with hard-to-reach communities including people 
from black African and Caribbean communities as well as parents from Latin American
background, using plan stands, outreach video and practical support and interpreting 
the information into Portuguese, French and Spanish to ensure they understand the 
questions asked. These group consultations generated 30 manual surveys completed.

The majority of the parents interviewed said that they strongly agree to protect and 
maximise green spaces and to promote a healthier environment. They are kin on 
community cohesion and they celebrate their heritage.
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Leafleting 

Over 600 leaflets were distributed in Deptford, Evelyn ward and surrounding area.

Leaflets and manual surveys were also provided to local tenants and residents 
associations – TRA's including Evelyn, Eddystone Tower, Foreshore, 5 Ways, 
Crossfields and Crandley Ct Resident Group.

Printed out 180 manual copies of the survey that was distributed with the flyers to 
Silwood Family Hub, Church Embassy Food Initiative, Community 2000 and Evelyn 
Community Centre.
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DNA Draft Neighbourhood Plan Video

A professional video was created with local creative director Jake Burton to support 
the engagement plan as an outreach tool. It was up-loaded to YouTube on 20/2/2021, 
which link was e-mailed out to all members soon after.  Video was also used to 
support groups’ consultation. YouTube DNA plan video has 141 views to date.

DNA Deptford Neighbourhood Plan

https://www.youtube.com/watch?v=AIpfYue44CQ
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5.  Outdoor Activities

DNA Road Shows:

14/03/2020 Stall at Evelyn Assembly meeting

6/10/2020 Evelyn Community Centre Road Show

28/10/2020 Giffin Street Road Show

24/11/2020 Deptford Strand Road Show

10/12/2020 Deptford High Street Xmas consultation 

19/2/2021 Fish & Chips Consultation at Silwood Estate

Rita Edmond ran the Silwood  Initiative in February and reports that it was a very 
informative exercise. 60% of the residents that took part did not know they lived in 
the Evelyn Ward. This consultation helped to increase the awareness of what it on in 
their local community. 46 surveys were completed during this period.

6. Photos
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Giffin Street Road Show, in front of Deptford Lounge Library and next to Tidemill 
School 28th October 2020

Deptford Strand Road Show opposite Pepys Resource Centre/Pepys Community Hub

September 2020
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Silwood Estate Fish & Chips Consultation at Silwood Family Hub

February 2021
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Silwood Play Park 2021

7. Thank you note
A heartfelt thank you to all DNA volunteers, individuals and local organisations’ 
members that took part in this consultation alongside all our amazing supporters, 
funders and donors. 

A special thanks goes to Andrea Carey Fuller, our dedicated DNA coordinator, who has
shown great perseverance and commitment towards Deptford people, reflected in 
our Neighbourhood Plan.

8. Tracking - Monitoring Contacts 
sheet 1 - 132 contacts listed. Available upon request.
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