
 

Hi this is (agents name) calling from Consumer Services. How are you today?  

Congratulations your house has been selected to receive a No Obligation PRICING Estimate 

for Home Improvements on your home. So are you interested in receiving that PRICING ESTIMATE 
for your home improvement? Whenever you are ready, you would know how much those home 
improvements will cost, such as Windows replacement, siding and roofing, Kitchen, Heating or 
Air Conditioning? 
 
IF YES    (CONTINUE)  
Great, now do you own the house?  
(Must be the home owner of a house (NO APARTMENTS, Mobile Homes, Marginal homes are not ALLOWED) 

IF NO    (Go to courtesy Close) 

What kind of home improvements are you looking to have done (within the next 6 months)? 
We can ONLY do the following type of home improvements & Remodeling Jobs: 
 

No’s Project Type Following Question/Details NOTE 

1 Kitchen Remodel Must Be Complete Kitchen Remodel 
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2 Roofing This is for a full replacement of the roof. 

3 HVAC 
This is for a replacement of the 3 main 

components or a new install of a unit including 
the furnance 

4 Windows 
(This is for a full replacement of the windows 

not just the glass?   

5 Siding Vinyl Siding Only 

6 
Bathroom 

Remodeling 
Must Be Complete Bathroom Remodel 

7 Basement Finishing  Complete 

8 Build In-ground Pool Complete New or Remodel 

9 Decks Kitchen & Room 

10 Fencing  Complete house 

11 Home Addition Rooms, Kitchen, Bathroom 

12 Painting  Interior/Exterior 

13 Pool Remodel  Complete Remodeling 

14 Solar Electricity  new units And Replace 

15 Sunroom  New addition must have proper Foundation for it. 

16 Home Security    

17 Home Warranty   

18 Landscaping   

 
Ok, I just need to verify some of your information:  

 Your first & Last Name 

 Verify Physical Address (NO P.O. BOX Addresses Allowed) 

 Verify email (Verify email) 

 Confirm Phone number (10 Digit Phone Number) 

 Secondary phone number (Try to get the secondary phone number) 

 What is the best time to call you back (Morning, Afternoon or Evening?) 

 

 



 
So let me just verify that you are requesting to receive a free “PRICING” estimate for your home improvements and for us to 
be on the same page, we will provide you only the free estimate, and whenever you are ready to do your home improvements 
the home improvements cost will be PAID FOR by you. Okay? (Customer Must Say Okay or Yes) 
  
Thank you for your time, today is (month, day) and one of our prescreened Contractors will contact you within the next few 
days to discuss your projects and provide you free PRICING estimate on your home improvements! 
 
Have a great day/evening 
 
 
=================================== 

REBUTTALS 

 

How much that going to cost? 

Well the estimate we’re trying to provide you it’s a free no obligation pricing estimate but you have to pay for 

the improvements by yourself, I’ll have the specialist call you back and provide the estimate on your home 

improvements. 

 

Where you’re located? 

Basically we’re located in California (Beverly Hills). But we’re connected with the top line companies of all 

over the US. 

 

Is it for free? 

The estimate we’re trying to provide you that pricing estimate is absolutely free but you’ve to pay for the 

improvements by yourself. 

 

How did you get my phone number? 

We’ve conducted a survey previously for the home owners, and now we’re trying to help them by providing 

them the no Obligation pricing estimate on their home improvements. 

 


