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Mrs Sheila Oliver
SENT BY EMAIL

23rd  April 2012
Dear Mrs Oliver
Re: 
Your complaint about Mr Anwar Majothi’s (Corporate Complaints Manager) failure to investigate your complaint about the school at Harcourt Street, Reddish.
Thank you for your email of the 6th April 2012 regarding above matter.

I have discussed this matter with Mr Majothi, who informs me that he has no recollection of investigating this complaint under the formal complaints procedure. 
Furthermore, the issues giving rise to your complaint occurred several years ago. The Council is not obliged to investigate such complaints in accordance with its ‘Corporate     Complaints Policy and Procedure’ which states:

“1.9 When can a customer make a complaint?

A customer should make a complaint within 12 months of when they first became aware of the matter they are complaining about. The Council may not be able to investigate if the customer tells us about a particular matter at a later date. However, there may be instances where exceptions may need to be made and these should be considered by the relevant Head of Service.”

Should you have had concerns about the way in which you suggest Mr Majothi conducted himself, then you should have complained at the time. I therefore, do not consider that there are any exceptional grounds to investigate your specific complaint about the conduct of Mr Majothi further.
Next steps
If you are unhappy with my decision not to investigate your complaint further, I would advise you to take this matter up with the Local Government Ombudsman (LGO), whose address is as follows:

Local Government Ombudsman

PO Box 4771

Coventry

CV4 0EH

Telephone:
0845 602 1983

Text:

0762 4804323

Email:

advice@lgo.org.uk

Yours sincerely

Adrian Moores
Head of Customer Services
Stockport Council, 1st Floor Stopford House, Stockport, SK1 3XE                                   
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