Licensing Act Sub-Committee

Application for an Expedited Review of a Premises Licence
Blue Boar, Mill Street, Ludlow

Extract of Minute

16" December 2014

RESOLVED:

1. That the decision made by the Sub-Committee held on 26™ November 2014 to
remove the Designated Premises Supervisor stands;

2. That the Premises Licence is suspended for a period of 1 month effective from
receipt of the decision notice;

3. That for a period of 2 months following the suspension of the licence the opening
hours of the premises and the supply of alcohol are as follows:

Monday — Thursday: Supply of Alcohol —11:00 — 23:00
Opening hours —11:00 — 23:30

Friday — Saturday: Supply of Alcohol —11:00 — 23:00
Opening hours — 11:00 — 23:30

Sunday Supply of Alcohol —12:00 — 22:30
Opening hours - 12:00 — 23:00

Following this 2 month period the opening hours and supply of alcohol will be as
follows:

Monday — Thursday: Supply of Alcohol —11:00 — 23:00
Opening hours —11:00 — 23:30

Friday — Saturday: Supply of Alcohol —11:00 — 23:30
Opening hours — 11:00 — 00:00

Sunday Supply of Alcohol —12:00 — 22:30
Opening hours - 12:00 — 23:00

Non-standard opening times will remain as currently stated on the licence i.e.
Bank Holidays.

Timings for all other licensable activities to be in line with the above stated times.
4. For a period of 1 month following the suspension of the licence, 2 SIA Door

Staff will be employed at the premises on Friday and Saturday from 17:30
until the termination of licensable activities.
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For a period of 2 months following the suspension of the licence, the
Designated Premises Supervisor is to be on the premises on Fridays and
Saturdays from 17:30 onwards and on Sundays between 14:00 — 18:00.
Following this 2 month period a Personal Licence Holder is required to be on

the premises at all opening times;

Contact details of the Premises Licence Holder are to be affixed to the
exterior of the premises;

Meetings are to be called every 6 months to involve the local residents, the
Town Council and the Designated Premises Supervisor;

Noise or vibration shall not emanate from the premises so as to cause a
nuisance.

No bottling out to take place after 22:00 until 08:00;

The following conditions proposed by Police to be added to the premises
licence:

Under age sales - Protection of Children from Harm

All staff engaged in the sale of alcohol to be trained in Responsible
Alcohol Retailing to the minimum standard of BIIAB level 1 or any other
training recognised and agreed with Trading Standards. This training to
be delivered PRIOR to undertaking any alcohol sales. (All existing staff
shall be trained within one month of the date that this condition appears
on this licence. All new staff shall be trained within one month of taking
up employed. All staff shall be re-trained twelve monthly thereafter.
Training records shall be kept on the premises which shall show the
name of the training course attended, the date of the training, the name
of the person undertaking the training and shall be produced to the
police, an authorised Herefordshire Trading Standards Officer or an
‘authorised person’ (as defined by Section 13 of the Licensing Act
2003) on demand.

All existing staff shall be trained within one month of the date this
condition appears on this licence. All new staff shall be trained within
one month of taking up employment. All staff shall be re-trained sixth
monthly thereafter for the first 2 years and then once every twelve
months thereafter. The training shall include:

e Drugs Awareness

e Conflict resolution

e Selling to under age person

e Selling to drunks

Training records shall be kept on the premises which shall show the
area of training covered, the date of the training, and the name of the
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person and shall be signed by the trainer and trainee. This shall be
produced to the police, an authorised Shropshire Trading Standards
Officer or an ‘authorised person’ (as defined by Section 13 of the
Licensing Act 2003) on demand.

e The premises shall operate a Challenge 25 Policy. Such policy shall be
written down and kept at the premises. The policy shall be produced on
demand of an authorised person’ (as defined by Section 13 of the
Licensing Act 2003), an authorised Shropshire Trading Standards
Officer or the police. Prominent, clear and legible signage (in not less
than 32 fonts bold) shall also be displayed at all entrances to the
premises as well as at, at least one location behind any serving area
advertising the scheme operated.

Prevention of Crime and Disorder

e The DPS will employ SIA door staff at other times when risk
assessment dictates door supervision to be necessary.

e The Premises Licence Holder or DPS or a person nominated by them
in writing for the purpose, shall maintain a register of door supervisors
which shall be kept on the premises showing the names and addresses
of the door supervisors, their badge numbers and shall be signed by
the door supervisors as they commence and conclude duty. The
register shall be made available on demand for inspection by an
‘authorised person’ (as defined by Section 13 of the Licensing Act
2003), or the Police or an authorised officer of the SIA.

e CCTV will be provided in the form of a recordable system, capable of
providing pictures of EVIDENTIAL QUALITY in all lighting conditions
particularly facial recognition. Cameras shall encompass all ingress and
egress to the premises, fire exits, outside areas, and all areas where
the sale/ supply of alcohol occurs. Equipment MUST be maintained in
good working order , be correctly time and date stamped , recordings
MUST be kept in date order, numbered sequentially and kept for a
period of 31 days and handed to Police on demand. The Premises
Licence Holder must ensure at all times a DPS or appointed member of
staff is capable and competent at downloading CCTV footage in a
recordable format EITHER DISC or USB to the Police, an authorised
Shropshire Trading Standards Officer or the Local Authority on
demand. The Recording equipment and USB/discs shall be kept in a
secure environment under the control of the DPS or other responsible
named individual. An operational daily log report must be maintained
endorsed by signature, indicating the system has been checked and is
compliant, in the event of any failings actions taken are to be recorded.
In the event of technical failure of the CCTV equipment the Premises
Licence holder/DPS MUST report the failure to the Police on contact
number 101 immediately.



Prevention of Public Nuisance/Prevention of Crime and Disorder

¢ No regulated entertainment will take place in external areas at any
time.

e All windows will be kept shut after 21:00. Doors will be closed when
music is being played.

e The Premises Licence Holder or DPS or the responsible person must
immediately comply with any request to adjust noise levels/ frequency
spectra made by an ‘authorised person’ (as defined by Section 13 of
the Licensing Act 2003) or the Police.

¢ Where regulated entertainment is provided, the premises licence holder
or DPS or a responsible person nominated by either in writing will
monitor noise emanating from the premises at least every 60 minutes
to ensure that no noise nuisance is being caused and where there is
shall cause the noise to be reduced. A written record shall be kept on
the premises detailing the name of the person carrying out the
monitoring, the monitoring locations, the date and time and the result
obtained. Such record shall be made available on demand of an
‘authorised person’ (as defined by Section 13 of the Licensing Act
2003) or police.

e Loudspeakers shall not be located in the entrance lobby or external to
any part of the premises. Loudspeakers will not be mounted on any
Party wall. Loudspeakers will not be used in any rooms where the walls
or roof are not constructed to standard living construction.
Loudspeakers will not be used in rooms where there is inadequate
insulation or substantial roof covering.

e Prominent, clear and legible signage (in not less than 32 font bold) shall
be displayed at all exits to the premises requesting the public to respect
the needs of local residents and to leave the premises and the area
quietly.

e The courtyard/garden shall not be used for licensable activities after
22:30. After 22:30 the area will not be used for any purpose with the
exception as a 'smoking area' when it will monitored by the premises
licence holder/DPS who will ensure that customers will not loiter or
congregate in the area.

e The premises licence holder will have in place a dispersal policy to
ensure that they effective move customers away from the vicinity of the
premises. The policy shall be made available on demand for inspection
by an ‘authorised person’ (as defined by Section 13 of the Licensing
Act 2003), or the Police.

Further conditions.



e The external areas will be cleaned at close of day to ensure litter;
cigarette ends and any waste are removed. Refuse bins and sacks will
not obstruct the public right of way.

Reason:

The Sub-Committee had read all of the submitted documents and considered all the
representations made by the parties, at the hearing.

The Sub-Committee had particular regard to historical issues which had been raised
in connection with the premises and recent incidents of crime and disorder that had
occurred at the premises. They also had regard to the breaches of the licensing
conditions together with the effect the apparent lack of good management at the
premises has had on local residents.

The Sub-Committee had also taken into account the Guidance issued under S182 of
the Licensing Act 2003 and Shropshire Council’s Licensing Policy.

It was noted and appreciated by the Sub-Committee that the premises licence holder
and the police were able to reach agreement in respect of a number of the conditions
proposed.

The Sub Committee considered that the suspension of the licence and the additional
conditions were appropriate and proportionate, in order to promote the licensing
objectives.





