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Agenda

Setting the stage
Discussion in groups
Presentations

I’ll write up and distribute results



Warm up questions

• How many are a member of a union?

• How many have been a member of a union?

• How many have used their union in connection to employment?

• How many are members of an “unemplyment insurance fund” (A-kasse)?



What is a Labor Union

In the context of employment and labor relations, a union is an organized 
association of workers formed to protect and promote their common 
interests.

Through their union, workers have the ability to negotiate from a position 
of strength with employers over wages, benefits, working conditions, 
workplace health and safety, job training and other work-related issues.

Unions serve an important role making sure that management acts fairly 
and treats its workers with respect.



Career

• Talking about organised labour connect to a 
discussion about career

• What do I expect from my work life, what are 
my ambitions and aspirations …

• Ultimately it’s about job security (= income), 
tolerable working conditions and getting a fair 
compensation

• Together we’re stronger .. ?
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The UX profession

Data from 1950 to 2017 are best estimates; 2018–2050 are forecasts
https://www.nngroup.com/articles/100-years-ux/

ChatGPT

Smart Phone & Tablet

Mobile phone

Prototyping tools
Design Thinking

Xerox Star

iPod

Windows & MacIntosh

Engelbart: Mother of all demos

Don N: UX term

Nielsen & Molich: Usability Heuristics
TCP/IP

Sutherland: Sketchpad

Agile Manifesto

Bell Labs: Touch tone Keypad

Scandinavian School of Participatory design

Design Systems

Search “UX” on LinkedIn:
2.300.00 individualsPokemon Go





UX job growth

UX job market report by CPHUX, 2021



Titles

Design lead
UX Designer
UX Consultant
UX Architect
User Experience Designer
User Experience Specialist

Information architect and User 

Experience designer

UX Researcher

Senior UX Researcher

UX Design Operations Lead

Business designer

https://www.nngroup.com/articles/ux-career-advice/

In our research on UX careers, we found that 1,045 UX people held 
210 different job titles (2020).

Lead UX Designer

Senior UX Designer

Senior UX Consultant

Lead UX/UI DesignerSenior UX/UI Designer
UX/UI Designer

UI/UX DesignerUI DesignerExperience DesignerUX/IA Architect
Growth hacker
Product designer
Design System Lead
Service designer
Product manager
Web consultant



Salary check

https://www.ca-loentjek.dk/loen/stillinger/User-Experience-Specialist



Salary check 2

UX job market report by CPHUX, 2021



A 21st century union

https://www.ca.dk/artikler/



Discussion – 10 minutes – grab your neighbour

Theme C – A UX union
1. Are there UX profession subjects or characteristics where Labor Union support would be useful?
2. What would this support be?

Theme B – Facilitating career development
3. How do you, or how would you, approach the career discussion in your team?
4. Are there any challenges connected to this discussion?

Theme A – The value of unions
5. In what cases have you, will you, or would you have liked to, involve a union?
6. Are there any challenges connected to this involvement?



21st century UX union

1. Membership = ressouces to act on behalf of the collective

2. Digital by birth – building from existing digital communities/interest groups

3. Political
• Evangelism of the UX methodology (iterative, userdriven, testbased, problemoriented, agile)

• Value of UX (ROI)
• Uniform communication about the profession

• Agenda: Sustainability

• Agenda: Accessibility

4. Career advice/guidance/mentoring
• Ressources for the leader/HR to pull on

5. Compensation statistics

6. Negotiations w. employeer

7. Courses & training



Workshop results
• UX Ethics guidance
• Inspiration form existing unions
• Unions: Don’t want to need it, but nice to have when I do need it
• UX Professionlas Association UXPA, Germany annually publises a compensation report
• National differences and cultures
• Need is a factor of flat vs. hierarchicla org. structures
• Compensation statistics are useful, but not comparable across borders
• Professional guidance

- Tools
- Career

• Automation (masbine learning/AI) = endangering jobs?
• Ressources – leveraging/collecting existing on-line ressources



Last question …

HOW ?



Thank you


